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Relationship between program Value, service quality, and
satisfaction of parents participating in adapted physical activity
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Lecturer, Dept. of Adaptive Leisure and Sports, Korea National of Welfare University
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Abstract The purpose of this study verified the relationship between parents' perception of program value,
service quality, and service satisfaction who participate in special sports activities. For this a survey was
conducted with parents participating in the program at welfare facilities and private institutions in the
metropolitan area. The survey was directly visited by the researcher, and 236 copies of data were collected
and used for analysis. For the collected data, the causal relationship was verified through descriptive
statistics, factor analysis and reliability analysis, correlation analysis and regression analysis. As a result of
the analysis, the following conclusions were obtained. First, it showed a significant influence in tangibility,
reliability, empathy, and guarantee in the relationship between program value perception and service
quality. Second, in the relationship between program value perception and service satisfaction, significant
influence was shown on user satisfaction and performance satisfaction. Third, in the relationship between
service quality and service satisfaction, it showed a significant influence on user satisfaction and
performance satisfaction.
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Table 1. General characteristics of survey subjects

characteristic division frequency %
gender male 38 16.1
female 198 83.9

20's 6 25

age 30's 69 29.2
40's 117 49.6

over 50 44 18.6

brain lesions 21 8.9

disability autistic disorder 84 35.6
physical disability 101 42.8

Etc 30 12.7

. male 151 64.0
child gender female 85 36.0
kindergarden 41 17.4

school elementary School 169 71.6
middle School 20 8.5

high school 6 2.5

Agency welfare center 69 29.2
private institution 167 70.8

Table 2. Factor Analysis of Program Participation
Value Perception Questionnaire
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question : : factor . - W N jq, 5909] FZR=2 EI-J\H E&]ﬂﬂ 0]]/\-1 y_.%.k]
o] ESHAGAZA7F HEGlo] AH|A Ao
health promotion1 | .53 23 21 31 A7 = '4 1—r ( == ﬂ ]- ]- %1 ] -1 ] LD) ]
health promotion2 | .66 33 23 |25 | 66 Qo1AA X9 Ato|2 Qlslo] AMA|E|Qct FA|A A}
health promotion3 | .46 27 .26 29 A4 © o
L o v 7k
health promotiond | 50 | .27 07 132 | a3 | ¥ = U9 Table 33 2t
health promotion5 | .61 19 23 23 51
health promotion6 | .72 16 24 16 63 : . .
ool offect] T = o T2 80 Table 3. Factor Analysis of Program Service Quality
; factor
social effect2 24 .51 18 22 40 question B2 a
social effect3 .28 47 22 16 37 |.76 1 2 3 4 5
social effectd .16 .51 1 .29 .38 tangiblel .69 .28 .21 31 |26 |76
social effects 27 .66 19 .28 .62 tangible2 NAl .26 .23 26 |24 |74 7
psychological effect1 24 .09 51 12 .34 tangible3 52 .30 .26 29 |16 |54 |
psychological effect2 26 Al 52 24 A4 71 tangible4 .55 26 .28 32 .08 |.56
psychological effect3 18 16 49 24 36 |7 reliability1 21 .81 24 28 |.24 |.89
psychological effectd | .22 21 54 | .29 47 reliability2 24 .79 .28 22 |7 |1 84
exercise skills1 24 27 19 .68 .63 reliability3 .28 .66 .26 29 |23 | B9 |.78
exercise skills2 27 .22 .22 49 A1 73 reliability4 .16 45 .30 27 |22 | 44
exercise skills3 .25 .26 13 .62 41 reliabilitys 27 .66 .26 A6 .19 | .68
exercise skills4 .23 .22 17 77 72 empathy1 24 .09 77 A2 17 |70
correlation empathy?2 .26 Al 74 24 123 |74
1 empathy3 .23 .16 .62 24 |22 |57 |.76
.26 1 empathy4 22 .15 .55 22 |10 |43
18 .28 1 empathyb .29 21 .81 29 |27 .94
A7 33 .38 1 responsive 1 27 27 19 b6 | .18 | .B3
eigenvalue 2.79 2.46 1.69 |2.62 responsive2 15 22 .22 bb .22 | .47 69
responsive3 .25 .26 13 62 |09 |54 |°
responsived 23 22 A7 67 |29 |.66
KA warranty1 .04 A7 18 A4 |79 |1
22 ZMNET warranty2 06 01 14 .02 |65 |45 |65
221 HEJ_EH 7:}0:1 7|-X| g&‘ warranty3 15 Ak 19 21 55 42
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Table 4. Factor Analysis of Program Satisfaction
Questionnaire

factor i
question h? «
1 2
use satisfaction1 77 .26 .66
use satisfaction2 71 19 .54 69
use satisfaction3 49 24 .30 ’
use satisfaction4 72 27 .59
performgnce 21 69 52
satisfaction1
performgnce 97 79 20
satisfaction2 7
performance .
satisfaction3 24 51 32
performance
satisfaction4 22 8 28
correlation
1
.33 1
eigenvalue 2.07 1.82
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Table 5. Correlation and descriptive statistics between sub—factors

factor 1 2 3 4 5 6 7 8 9 10 11
health promotion 1.00
social effect .36** 1.00
psychological effect 24x* 39** 1.00
exercise skills 23** 44x* 49¥* 1.00
tangible .26%* 24%* 26** .34%* 1.00
reliability .36%* 21%* .28** 29%* .33** 1.00
empathy .33** 29%* 24%* 24 29%* 37** 1.00
responsive 24 16* 20%* .30** 26%* 39** .35%* 1.00
warranty 28%* 9% 31#* 23%* .32%* .33** 4% 40%* 1.00
use satisfaction A43%* 21%* 40%* .38%* 24%* 18** .26%* 21%* 29%* 1.00
performance satisfaction .33** 26%* .30** 24 28** 20%* 23** A7 31** A2 1.00
M 3.62 3.58 3.62 3.71 3.56 3.66 3.59 3.58 3.55 3.76 3.72
SD .65 .70 1 1 .78 72 NAl .69 .69 .64 .65
*.05, **.01 Significant
Table 6. Relationship between program value and service quality
. - standardization
dependent independent unnormalized coefficient factor . 0
variable variable B standard error beta
. constant 1.5620 328 4.638 .000
tangible - -
R2= 15 exercise skills .326 .068 .296 4.768 .000
) health promotion 230 074 192 3.094 .002
o constant 1.5695 .298 5.349 .000
reliability -
R2= 18 health promotion .343 .068 310 5.065 .000
) exercise skills 222 .062 219 3.578 .000
empath constant 1.851 .283 6.544 .000
Rzi 1\1 health promotion .283 .071 .269 3.986 .000
) social effect .200 .066 197 3.025 .003
. constant 1.954 295 6.625 .000
responsive - -
R2= 91 exercise skills .251 .061 .268 4.095 .000
) health promotion 192 .067 181 2.861 .005
constant 1.805 .287 6.283 .000
warranty -
R2= 14 psychological effect 250 061 258 4.119 .000
) health promotion 232 .066 218 3.488 .001
Table 7. Relationship between program value and service satisfaction
unnormalized coefficient standardization
depgnglent independent variable factor t p
variable B standard error beta
constant 1.196 .256 4670 .000
use satisfaction health promotion .326 .056 .331 5.831 .000
R*= .31 psychological effect 204 .057 226 3.659 .000
exercise skills 174 .057 193 3.051 .003
performance constant 1.952 .268 7.298 .000
satisfaction health promotion 274 062 274 4.428 000
R?= .16 psychological effect 214 .057 234 3.790 .000
Table 8. Relationship between service quality and satisfaction
d d unnormalized coefficient standardization
epgnble:nt independent variable factor t p
variable B standard error beta
) ) constant 2.301 241 9.545 .000
use satisfaction
R= 13 warranty 231 .061 .246 3.813 .000
o tangible .168 .054 201 3.128 .002
constant 2.276 262 8.699 .000
performance
. . warranty 173 .064 187 2.701 .007
satisfaction -
2o 3 tangible 114 .054 139 2.102 .037
R=. empathy 129 .062 143 2.089 .038
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