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A phenomenological study on pre-hospital care of 119 EMT
Hye-ji Kwon' + Young-jeon Shin®
"Hanyang University, Graduate School of Public Health

?Hanyang University, School of Medicine, Hanyang University, Graduate School of
Public Health

=Abstract =

Purpose: This study aimed to provide baseline data for implementing advanced life-support for
119EMTs. This is done with an in-depth examination of the emergency care experiences of the
119EMTs on-site and during transportation.

Methods: Interviews were conducted with twelve 119EMTs, and the data were analyzed using the
phenomenological method.

Results: The 34 topics had 19 sub-components and were analyzed according to seven categories: ‘A
work environment where you cannot focus only on emergency care on-site and during transportation’,
‘119EMTs struggling with manpower shortage’, ‘Current status of education blocking the upward
standardization of 119EMT’, Tmplementation of professional emergency care was held back due to the
limited legal scope of 119EMT’, ‘Medical oversight makes it difficult to implement emergency care due
to low flexibility’, ‘119EMTs who cannot choose hospital selection and find it difficult to receive help’,
‘An evaluation system not reflecting reality at all that only leaves high scores’.

Conclusion: This study was undertaken to implement specialized emergency care for 119EMTSs; not
only the necessity of reviewing the expansion of the work scope of 119EMTs but also the necessity of
effective 'Medical Oversight system' reorganization raised as well.
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Table 1. Personal information of the participants in study

Qualification or

Name Gender Age (year) Jicense Main task Appointment year
Participant 1 ~ Male 40’s EMT-Paramedic 119EMT 2006
Participant 2  Male 30’s EMT-Paramedic administrative work 2010
Participant 3~ Male 40’s EMT-Basic 119EMT 2013
Participant 4 Female 20’s EMT-Paramedic 119EMT 2019
Participant 5 Female 30’s Nurse 119EMT 2019
Participant 6  Male 40’s EMT-Paramedic 119EMT 2010
Participant 7 Male 30’s EMT-Paramedic 119EMT 2016
Participant 8 Female 30’s EMT-Paramedic 119EMT 2019
Participant 9 ~ Male 30’s EMT-Paramedic 119EMT 2012
Participant 10  Male 20’s EMT-Paramedic 119EMT 2019
Participant 11~ Male 30’s EMT-Paramedic 119EMT 2015
Participant 12~ Male 30’s Nurse 119EMT 2017
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Table 2. The components from the pre-hospital care Experiences of 119EMT

Component

Sub-component

Meaning unit

A work environment
where you cannot focus
only on emergency care
on-site and during
transportation

Biased viewpoint with
misconception

-The distrust of the guardians
-The distrust of the medical staffs

The loneliness of 119EMTs"
within the fire organization

-Resolution of civil complaints that are even more fearful than complaints
-Colleagues who break the positive will to save the patient

-An organization that request strictly to follow standards without
considering various situations at scene

-Absence of an actual headquarter of central disaster and safety
countermeasures

The shackles of an all-round
119EMT in a fire station

-Too many extra work duties outside of one's job descriptions

119EMTs struggling
with manpower
shortage

119EMTs putting to the scene
unprepared

-New 119EMTs deployed straight to the scene
-EMT-Basics being required to work at similar levels as nurses or
EMT-Paramedics

119EMTs struggling with
insufficient manpower in the
fierce field

-On-site treatment that should be implemented simultaneously
-Staffing situation unable to sustain high-quality care

Maintaining a minimum number
of manpower that makes it
difficult to respond to crises

-Delayed arrival of emergency support personnel on the site due to a
gap caused by COVID-19

Current status of
education blocking the
upward
standardization of
119EMT

Different educational systems,
but the same job

-119EMTs trained in different standards and environments by region

Training that is customized
on-site required

-Current emergency care education with low educational satisfaction

EMS Instructors System that fails
to keep good intentions

-EMS Instructors who have not received any management since
qualification and are under poor administration

Differences in individual
competencies of 119EMT

-A low threshold to become a 119EMT
-Emergency care competency depending on personnels

Implementation of
professional
emergency care was
held back due to the
limited legal scope of
119EMT

The scope of work of 119EMTs
is even lower than that of ordinary
people

-Some emergency care cannot be performed by 119EMTs without medical
guidance whereas the general public can do

Some equipment in ambulances
of no use

-Some equipment that is in front of one's eyes but cannot be used

The limited scope of practice does
not allow flexible treatment
implementation

-A limited scope of work makes it difficult to choose the alternative

Medical oversight
makes it difficult to
implement emergency

care due to low

flexibility

There is no scene in the
emergency care manual

-Standard guidelines for on-site emergency care for 119EMTs that are
difficult to apply to the field

Medical oversight system in vain

-’ghe absence of a legal system that protects both 119EMTs and medical
irectors
-Confusing medical oversight whether it is just a formality or for patients

119EMTs who cannot
choose hospital

selection and find it

difficult to receive help

Transfer hospitals that cannot be
decided by the 119EMTs

-A transport hospital determined by the needs of the patient’s guardians
-Some hospitals that reject unpaid patients

-Certain patients who want to be transferred to a designated hospital
only(National Meritorious Persons, Medical Beneficiaries, etc.
-Need to consider hospital conditions that are not related to the use
of the emergency room

-Status of hospitals in the jurisdiction where there is no other hospital
to transfer to if the only medical institution refuses to accept

119EMTs who find it difficult to
get help in choosing a hospital

-Unconformable patient information between data of E-GEN (national
emergency medical center) and hospitals )
-Passive attitude of emergency medical dispatchers to selecting hospitals

An evaluation system
not reflected reality at

Evaluation of emergency care
with no benefits or penalties

-119EMTs on assessment with unknown answer-sheet
-Emergency care that does not cause any problems if evaded by the
situation

all that only leaves high - — - - —
scores An evaluation score that is just -Written assessments that cannot accurately assess field capabilities
a number -Unnecessary efforts to create high scores
119EMTs © 119EMTs refer to EMT-hasics, advanced EMTS, paramedics, and nurses working at EMS stations.
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