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The Effects of Communication Ability, Job Satisfaction, and Organizational
Commitment on Nursing Performance of Intensive Care Unit Nurses
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Purpose : This study aimed to provide basic data for developing strategies to improve the nursing performance
of nurses working in the intensive care unit by identifying the degree of their communication ability, job
satisfaction, organization commitment, and nursing performance, and the relation between each of these
variables in the intensive care unit by examining the factors affecting nursing performance. Methods: The
participants comprised of 150 nurses working in the intensive care unit in two advanced general hospitals. Data
were collected using structured questionnaires and analyzed using a t—test, ANOVA, the Scheffé test, Pearson’s
correlation coefficients, and multiple regression analysis using the SPSS/WIN 25.0 program. Results : Nursing
performance of the participants was positively correlated with communication ability (r=.64, p<.001), job
satisfaction (r=.26, p<.001), and organization commitment (r=.29, p<{.001). Factors significantly influencing the
participants’ nursing performance included academic background (8=.16, p=.032) and communication ability
(B=.50, p<.001). The explanatory power of these variables for nursing performance was recorded at 49.9%
(F=19.04, p<.001). Conclusion : The use of various programs in the hospital and the development of effective
communication ability with medical staff and other departments among nurses will help improve nursing
performance, cooperation with other departments, and patient care.
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Table 1. Differences of Nursing Performance according to General Characteristics (N=146)
Variables Categories n (%) Mean+SD t/F (Schefgé test)
Male 10 (6.8) 3.65+£0.99 -0.21 .835
Gender
Female 136 (93.2) 3.71£0.49
<25 47 (32.2) 3.50£0.43 7.05 .001
Age (years) 26~30° 74 (50.7) 3.77+0.57 @b,
>31° 25 (17.1) 3.94+0.48
3-year college® 47 (32.2) 3.63+0.45 18.64 <001
Education level Bachelor® 73 (50.0) 3.5840.49 (a,b<0)
>Graduate school® 26 (17.8) 4.23+0.48
. Unmarried 128 (87.7) 3.67£0.52 -2.39 .018
Marital status ]
Married 18 (12.3) 3.99+0.53
Religion No 97 (66.4) 3.73£0.50 0.53 .596
Yes 49 (33.6) 3.68+0.59
Working MICU 77 (52.7) 3.78+0.52 1.57 118
department SICU 69 (47.3) 3.64+0.54
o <3 51 (34.9 3.46+0.48 16.02 <001
8;1;2?1 careet 3~ (6" 51 (34.9) 3.70+0.47 (a,b<0)
>6° 44 (30.2) 4.02+0.51
Average number of Two 102 (69.9) 3.77+0.50 2.16 .032
patients Three 44 (30.D 3.57+0.57
Reason to work in By hope 87 (59.6) 3.73%£0.56 0.43 .666
ICU By hospital order 59 (40.4) 3.6940.50
Experience of Yes 29 (19.9) 3.71+0.54 -0.02 .980
turnover No 117 (80.1) 3.71+0.53

ICU=Intensive care unit; MICU=Medical intensive care unit; SD=Standard deviation; SICU=Surgical intensive care unit
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Table 2. Degree of Communication Ability, Job Satisfaction, Organizational Commitment of Subjects (N=146)
Variables M;;eanSD Range Min Max

Communication ability 3.54+0.45 1-5 1.93 5.00

Job satisfaction 2.91+0.40 1-5 1.90 4.07

Organizational commitment 2.77£0.60 1-5 1.22 4718

Nursing performance 3.71x0.53 1-5 2.00 5.00

SD=Standard deviation
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Table 3. Correlation among Communication Ability, Job Satisfaction, Organizational Commitment, Nursing

Performance (N=146)
Commqqlcatlon Job satisfaction Organlgatlonal Nursing performance
) ability commitment
Variables ;
(o)
Communication ability 1
Job satisfaction ( <%§) D 1
Organizational .29 .70 1
commitment (<.001) (<.001)
Nursing: performan .64 .26 .29
HISing periofiatice (€.001) (€.001) (€.001)
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Table 4. Factors affecting Nursing Performance in the Subjects (N=146)
Variables B SE B t D
Age (years >26) 13 08 11 1.63 105
Education (=graduate school) 22 .10 .16 2.17 032
Marital status (married) -.07 A1 -.04 -0.66 513
Clinical career (years >6) 17 .09 15 1.91 .058
Average number of patients (three) -.13 .07 -.12 -1.88 062
Communication ability .59 .08 .50 757 <.001
Job satisfaction .08 12 .06 0.65 514
Organizational commitment .07 .08 .07 0.88 .380

R?=.526 , Adi-R?=.499, F(p)=19.04 ({.001)

SE=Standard error

Durbin—Watson=1.862, tolerance=.46—.92, VIF (Variance Inflation Factor)=1.08-2.19
Dummy variable: age (>25), education (=bachelor), clinical career (<6), marital status (unmarried), average number of

patients (two)
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