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The Effects of Emotional Labor and Grit on Job Satisfaction
among Pediatric Nurses
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Purpose: This study aimed to identify the relationships among emotional labor, grit, and job satisfaction of pediatric
nurses and factors affecting job satisfaction. Methods: A cross-sectional study was conducted on 137 pediatric
nurses working in a general hospital in Seoul. Data were collected from January 1, 2022 to January 31. The data
were analyzed using SPSS/WIN version 28.0.1.1. Results: The mean score of job satisfaction was 3.63£0.43 (out
of 5), emotional labor was 3.7010.39 (out of 5), and grit was 2.90%0.30 (out of 4). Job satisfaction had positively
correlated with emotional labor (r=.27, p=.002) and grit (r=.65, p<.001). The regression analyses showed
subcategories of grit had a significant influence on job satisfaction. The factors significantly affecting job satisfaction
were persistence to achieve long-term goals (3=.39, p<.001), patient-oriented intrinsic motivation (3=.30,
p<.001), and passion to become a nursing professional (3=.21, p=.004). Conclusion: These results suggested a
need to increase grit for improving the job satisfaction. Furthermore, it would be necessary to develop a diverse
program to increase job satisfaction for pediatric nurses by improving grit.
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Table 1. General Characteristics of Participants ~ (N=137)
- . n (%)
Characteristics Categories M+SD
Gender F 137 (100.0)
Age (yr) 25~29 76 (55.5)
30~34 37 (27.0)
35~39 10 (7.3)
>40 14 (10.2)
Spouse No 106 (77.4)
Yes 31 (22.6)
Having No 117 (85.4)
children Yes 20 (14.6)
Education College 4(2.9)
University 111 (81.0)
Graduate course 12 (8.8)
>Master 10 (7.3)
Unit Pediatric general ward 15 (10.9)
deportment  Pediatric surgical ward 20 (14.6)

Pediatric hemato-oncology ward 39 (28.5)

Pediatric intensive care unit 25 (18.2)
Neonatal intensive care unit 32(23.4)
Pedjiatric out-patient room 6 (4.4)
Total clinical <5 72 (52.6)
career (yr) 5~<10 41 (29.9)
>10 24 (17.5)
6.5316.02
Total careeras <5 80 (58.4)
a pediatric 5~<10 38 (27.7)
nurse (yr) >10 19 (13.9)
5.75%£5.26
Turnover or Yes 31 (22.6)
transfer No 106 (77.4)
experiences

M=mean; SD=standard deviation.
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Table 2. Scores of Emotional Labor, Grit and Job Satisfaction (N=137)
Variables M=SD Range
Emotional labor 3.70£0.39 1~5

Surface behavior 4.05+0.53 1~5
Be seen as an expert 3.86+0.47 1~5
Role-oriented behavior 3.50£0.60 1~5
Casual behavior 2.95+0.79 1~5
Empathy effort 3.93+0.47 1~5
Repress 3.85+0.59 1~5
Pull oneself together 3.42+0.79 1~5
Endure 3.78%0.50 1~5
Grit 2.90£0.30 1~4
Persistence to achieve long-term goals 2.53%0.75 1~4
The passion to become a nursing professional 3.08+0.34 1~4
Patient-oriented intrinsic motivation 3.18+0.47 1~4
Job satisfaction 3.631£0.43 1~5
Recognition from the organization and professional achievement 3.361£0.53 1~5
Personal maturation through the nursing profession 3.47£0.69 1~5
Interpersonal interaction with respect and recognition 3.65+0.47 1~5
Accomplishment of accountability as a nurse 4.02+0.45 1~5
Display of professional competency 3.65+0.54 1~5
Stability and job worth 4.21+0.50 1~5

M=mean; SD=standard deviation.
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Table 3. Difference in Job Satisfaction according to Participant's Characteristics (N=137)
- . 0 p
o +
Characteristics Categories n (%) M=£SD torF (Scheffé)
Age (yr) 25~29 76 (55.5) 3.60£0.43 2.14 .098
30~34 37 (27.0) 3.60£0.45
35~39 10 (7.3) 3.68+£0.32
>40 14 (10.2) 3.90£0.33
Spouse No 106 (77.4) 3.62+0.42 -0.65 961
Yes 31 (22.6) 3.67£0.45
Having children No 117 (85.4) 3.60+0.42 -2.54 015
Yes 20 (16.6) 3.85£0.37
Education College 4(2.9) 3.72£0.39 0.55 .648
University 111 (81.0) 3.62+£0.43
Graduate course 12 (8.8) 3.78+0.50
> Master 10 (7.3) 3.64+0.43
Unit department Pediatric general ward 15 (10.9) 3.7410.38 1.30 270
Pediatric surgical ward 0 (14.6) 3.43+0.43
Pediatric hemato-oncology ward 9 (28.5) 3.65+0.43
Pediatric intensive care unit 25 (18.2) 3.68+0.40
Neonatal intensive care unit 2 (23.4) 3.6310.46
Pedjiatric out-patient room 6(4.4) 3.6410.43
Total clinical career (yr) <5 72 (52.6) 3.62+0.43 3.00 .053
5~<10 1 (29.9) 3.58+0.43
>10 4 (17.5) 3.821£0.43
Total career as a pediatric <5 0 (58.4) 3.64+0.45 3.10 .048
nurse (yr) 5~<10° 8 (27.7) 3.5310.40 (b<o)
>10° 9(13.9) 3.82+£0.43
Turnover or transfer Yes 31 (22.6) 3.83+0.39 2.97 .004
experiences No 106 (77.4) 3.58+0.42

The subscripts are significantly different at p <.05 in the Scheffé significant difference test; M=mean; SD=standard deviation.
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Table 4. Correlation among Emotional Labor, Grit and Job Satisfaction

(N=137)

Emotional labor Grit Job satisfaction
Variables
r(p) r(p) r(p)
Emotional labor 1
Grit .38 (<.001) 1
Job satisfaction .27 (.002) .65 (<.001) 1
Table 5. Factors Affecting Job Satisfaction (N=137)
Step 1 Step 2
Variables Categories
B SE B t p B SE B t p
(Constant) 3.72 0.12 30.06 <.001 143 0.36 400 <.001
Having children No -017 014 -14 -1.23 .220 -0.15 0.11 -13 -1.45 150
Yes (ref.)
Total career as a <5 0.06 0.15 .06 0.38 .705 017 011 .20 1.51 132
pediatric nurse 5~<10 -0.08 0.15 -.09 -0.56 .578 0.02 0.12 .02 0.18 .856
>10 (ref.)
Turnover or transfer Yes 0.21 0.10 21 2.18 .031 0.06 0.08 .06 0.75 455
experiences No (ref.)
Emotional labor -0.04 0.08 -.04 -0.55 .586
Persistence to achieve 0.29 0.05 .39 533 <.001
long-term goals
The passion to become a 026  0.09 21 2.90 .004
nursing professional
Patient-oriented intrinsic 0.27 0.07 .30 397 <.001

motivation

R?=.31, Adjusted R?=.10,
F=3.48, p=.010

R?=.69, Adjusted R?>=48, AR?=36,
F=23.63, p<.001

ref.=reference; SE=standard error.
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