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Effects of Preparedness towards Delegation, Critical Thinking
Disposition, and Communicative Competence on Job Satisfaction:
A Comparison of Comprehensive Nursing Care Service
Ward Nurses and General Ward Nurses
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Purpose: This study aimed to identify the effects of preparedness towards delegation, critical thinking disposition,
and communicative competence on job satisfaction among comprehensive nursing care service ward nurses and
general ward nurses. Methods: The participants in this study were 218 nurses from two university hospitals. Data
were collected using self-administered questionnaires and were analyzed using SPSS Statistics/WIN 21.0,

including descriptive statistics, X* test, Fisher's exact test, t-test, ANOVA, Scheffe test, Pearson’s correlation
coefficient, and multiple linear regression analysis. Results: For comprehensive nursing care service ward nurses,

the significant influencing factors on job satisfaction were age (3=-.37, p=.041), marital status (3=.35, p=.001),
critical thinking disposition (3=.29, p=.003), and communicative competence (3=.28, p=.002) with the
explanatory power was 39.0% (F=12.00, p<.001). On the other hand, for general ward nurses, the significant
influencing factors on job satisfaction were advanced degree (3=.29, p=.047), critical thinking disposition (3=.23,
p=.040), and communicative competence (3=.42, p<.001) with the explanatory power was 33.0% (F=11.78,
p<.001). Conclusion: The results of this study suggest the importance of developing and applying education
programs to improve critical thinking disposition and communicative competence of nurses. This would enhance
the comprehensive nursing service and increase overall nursing manpower resources. In addition, further studies
are needed to improve nursing work environments and to develop strategies for enhancing preparedness towards
delegation, which would increase the job satisfaction of nurses in the comprehensive nursing care service wards.
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N.H ) 5](IRB) ] 4:-21(IRB No. CNUHH-2020-239)2 1t
%8 AR EIBMSPSS/WIN2LO Z2 I & o §3ke] & 5 7 fjahgel ke o) sy 508 ¥y 478

==t 7]'01 BAAYE 3t HE B2 FEHH o=,

ot AFERE AR B £ A 521
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2) t% - PP F AN A BE T3 AR At BE TES A H 5% 2t gHoto] AEZRARE Alstith " 2E
of dha] B4 9 FHIA, BlEA AR, oAt AR HE B FAE Y8l JEstete] At AEIER
4% 58, JENE9 Aol X teste} Fisher's exact A2 SHRAL, ARSI 5 = A= dEdtete] Bt
test, Independent t-test2 A3} %t} skl on, A E T T AFARto] L8 E sH4lTh
3) 7% - IHH S A HI A BHE TFEALeL Uit B TE AR
QubA EAT} 919) ZHIA, HITHA AT, OARAE AnAD
o] uhZ 27k 7ke] #A| = Independent t-test
2} ANOVA, Pearson' correlation coefficientZ A] 3§ 1. CHARLS YHIM EM
319931, ANOVA AL 2L Scheffe testS 0]-25}4]
Bk tAgREe] ot AL 28.7+4.94 0] AEAE & u] &0
475 PHEAN A WE hBASL AN HE 7EAL 161(73.8%), 7] E0] 578(262%)0190ch 8 28 3
2 2ol 4RuEe] wAE SR HAS U RBIAE 4(L8%), 49 AT 199(913%), A4/ EA}
Multiple linear regressiong- 0|83} £43} it} 7} 159 (6 9%)ol o 7tEAL ZTHEAH L Hit 6.06+£5.34

6. 22|X 1 %fzw HlA HE 2RSS P 16.08+112.647] Do gltt.

2 A7 GFYA Cist o A osta-&2 49 AT, L& $F,
2] ¥ 3] (Institutional Review Board, IRB)2] %91(IRB No. Z}o)7} gl ]ith(Table 1).

Table 1. Homogeneity Tests of General Characteristics for the Two Groups (N=218)
Comprehensive
nursing care General ward
Total . d 112
Variables service war el XPort (p)
(n=106)
n (%) or M£SD n (%) or M£SD n (%) or M£SD

Age (yr) 28.7+4.9 29.0+4.9 28.4+5.0 0.88 (.380)
Marital status Single 161 (73.8) 76 (71.7) 85 (75.9) 0.50 (.481)

Married 57 (26.2) 30 (28.3) 27 (24.1)
Education level 3-year associate's degree 4(1.8) 1(0.9) 3(27) 0.91 (.784)*

4-year bachelor's degree 199 (91.3) 98 (92.5) 101 (90.2)

Master's/doctor's degree 15 (6.9) 7 (6.6) 8(7.1)
Nurse working career (yr) 6.06+5.34 6.3615.64 5.78+5.15 0.78 (.434)
Nurse working career at comprehensive nursing 16.08+12.64

care service ward (month)

*Fisher's exact test; M=mean; SD=standard deviation.
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S

ThARr) 18 7k 919 EHIAS 7hE - IR B AT A
B 7HEAP} QS 7S AbT BA A 02 015 3
th(t=2.39, p=.018). 5}9] 4 & © 2= 9] Qo] T3t 7] & (t=2.93,
p=.004), 9]¢ AT FE(t=2.92, p=.004)0] -2 3t Z}o]7} 9l
k. MR AITLRH(=0.05, p= 964) 3 AR 53 (=047,
e 641) 212  IPEF A E DAL Lt HE 7
B} 2b] I3t Kfol7} gl ARREL 245 (PR
AH]2 3 7HEAoh AN 1AL EAH 0 R GO
ASEOLH(t=-129, p=200) 191§ 5 HEH AFUHE7
5 IPYERA IS W 7E5A10} QS 2EAL 2
o3t 2}o]7} 9191 Th(t=-2.84, p=.005)(Table 2).

t5 PP EFAHI A HE ALY YubE EAof w2
FEurEe o (r=.23, p=.019) HEAL TEAY (=28,

p=.004)0] B-&4=E LoFon, 7] gjAkR}(t=-531, p <.001)
7} vlE g st

=|
o

QbW THEARe] ik EAo ME HRREE B8
o

Gezeoll Sr218 Ao} AR LH(=3.39, p=.037), AL 27
2} 39A) BRIAL 4R S, AR} ol A 18 2 92
$1ItH(Table 3).

O:

gt Aol

4. THARIS] 1B Y FHIA, HIEN ALTAE,
JMAE 53, HRHE 7Ho] HB

b3 - PSR A H A W TS AR A RS2 919 &
H] A (r=.23, p=.017), ]2} AL A 3F(r= 48, p <.001), 2JA}
A% L2 (r=48, p<.001)T G5t Ao AATA 7} AN
th. 2t3 - P B RAHI A W T EALY] 91 Enl A T vlw
2| AL (=47, p <.001), AU EBGH AaF 5
(r=.28, p=.004 ), HIHA] AP AT 58 (r=47,
FoI5t A o] AuTATE A

SRS Lmu AL 9] FH)4 (=26, p=.006),
H]ZhA] AFTLAIEH(r= 48, p <.001), QAAE S2(r=54, p <.001)

Table 2. Difference of Preparedness towards Delegation, Critical Thinking Disposition, Communicative Competence, and Job

Satisfaction of Participants (N=218)
Comp%'ehenswe General
Total MUISIE CAre - ard nurses
Variables service ward (n=112) t (p)
nurses (n=106)
M=SD M=SD M=£SD

Preparedness towards delegation 3.67+0.55 3.76+0.52 3.58+0.57 2.39 (.018)
Understanding about the task 3.88+0.61 3.90+0.56 3.85+0.66 0.67 (.503)
Delegation skill 3.324£0.75 3.4710.64 3.18+0.82 2.93 (.004)
Delegation task classification 3.94+0.63 4.07£0.55 3.82£0.68 2.92 (.004)
Understanding about the delegation 3.5610.57 3.61£0.52 3.5210.61 1.15 (.250)

Critical thinking disposition 3.56£0.35 3.56+0.30 3.56+0.39 0.05 (.964)
Intellectual eagerness/ curiosity 3.621+0.51 3.63+0.49 3.61£0.54 0.36 (.719)
Prudence 3.49+0.52 3.55+0.51 3.44+0.53 1.68 (.094)
Self-confidence 3.4610.48 3.43+0.46 3.48+0.49  -0.68 (.498)
Systemicity 3.371£0.53 3.30+£0.48 3.42+0.57  -1.65 (.100)
Intellectual fairness 3.87+0.44 3.92+0.41 3.821+0.46 1.71 (.088)
Healthy skepticism 3.29+0.55 3.24+0.51 3.33+0.59  -1.29 (.199)
Objectivity 3.851£0.48 3.85+0.50 3.86+0.45  -0.18 (.858)

Communicative competence 3.67+0.38 3.69%£0.35 3.661+0.40 0.47 (.641)

Job satisfaction 3.4710.45 3.43+0.37 3.51£0.51  -1.29 (.200)
Recognition from the organization and professional achievement 3.26+0.60 3.19+0.48 3.31+0.69  -1.49 (.137)
Personal maturation through the nursing profession 3.33+0.64 3.29+0.53 3.37+0.73  -0.93 (.356)
Interpersonal interaction with respect and recognition 3.50+0.45 3.50+0.43 3.50+0.48 0.03 (.979)
Accomplishment of accountability as a nurse 3.76+0.50 3.75+0.46 3.76+£0.53  -0.23 (.816)
Stability and job worth 3.8210.61 3.75+0.55 3.89+0.65  -1.61 (.108)
Display of professional competency 3.5510.48 3.4510.46 3.63£0.48  -2.84(.005)

M=mean; SD=standard deviation.
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A% S HEAE AT APl gt Aol S 2
H GubE] A9 Mg 15 - 7Y S RAINI A HE EEAL

A (Tolerance limit)+=

o, EALY %PZ]]—’F(Varlatlon inflation factor, VIF)
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Table 3. Job Satisfaction according to General Characteristics of Participants

Nt Aol A 2 g
A

=
254

B ngol Aut AFPALS B, 2250 AF

el S B 5ol AU
S3A U2 BE kBl RIS o2 RS
Zof o3k A S 19l
2, 919 214, vleE AT

(N=218)

Job satisfaction

Comprehensive nursing care

Variables - General ward (n=112)
M=SD torForr (p) M=SD torForr (p)
Age .23 (.019) .08 (.374)
Marital status Single 3.32+0.34 -5.31 (<.001) 3.4910.50 -0.57 (.570)
Married 3.70£0.30 3.5610.57
Education level*  3-year associate's degree 3.06+0.00 0.61 (.547) 3.05+0.03 3.39 (.037)*
4-year bachelor's degree 3.43+0.37 3.49+0.52
Master's/doctor's degree 3.49+0.41 3.87+0.28
Nurse working career (yr) .28 (.004) 05 (.607)
Nurse working career at comprehensive nursing 12 (222)

care service ward (month)

*No significant difference in Scheffé test; M=mean; SD=standard deviation.

Table 4. Correlation between Preparedness towards Delegation, Critical Thinking Disposition, Communicative Competence and

Job Satisfaction (N=218)
Preparedness - - S
— Critical thinking Communicative Job
Groups Variables delzsEon disposition competence satisfaction
r () r(p) r(p) (o)
Comprehensive Preparedness towards delegation 1
nursing care Critical thinking disposition A7 (<.001) 1
service ward
nurse (n=106) Communicative competence .28 (.004) 47 (<.001) 1
Job satisfaction 23 (.017) 48 (<.001) 48 (<.001) 1
General ward Preparedness towards delegation 1
=112
T T . 53 (<.001) 1
Communicative competence 46 (<.001) .63 (<.001) 1
Job satisfaction .26 (.006) 48 (<.001) .54 (<.001) 1
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Table 5. Results of Multiple Regression Analysis of Factors Affecting Job Satisfaction of Two Groups (N=218)
Groups Variables B SE B t p
Comprehensive  (Constant) 1.58 048 3.30 .001
2:3?5;:;3 Age -0.03 0.01 37 2.07 041
(n=106) Marital status 0.28 0.08 35 3.35 .001
Nurse working careers 0.00 0.00 32 1.77 .080
Preparedness towards delegation -0.05 0.06 -.07 -0.79 429
Critical thinking disposition 0.35 0.12 .29 3.02 .003
Communicative competence 0.30 0.09 28 3.22 .002
R*=.42, Adjusted R*=.39, F=12.00, p<.001
General ward (Constant) 0.41 0.45 0.90 373
(n=112) Education level (ref.=3-year associate's)
4-year bachelor's* 0.31 0.25 18 1.24 220
Master's/doctor's* 0.58 0.29 .29 2.01 .047
Preparedness towards delegation -0.06 0.09 -.07 -0.75 457
Critical thinking disposition 0.30 0.14 23 2.08 .040
Communicative competence 0.53 0.13 42 4.06 <.001

R?=.36, Adjusted R>=.33, F=11.78, p<.001

*Education level reference group: 3-year associate's degree; SE=standard error.

T e sHS FUSHAT S - Y E AN A B E
ZtoAre] ARGES ARGS TAHLR FtR o
(F=12.00, p <.001), Ag 2L 39.0% %t} 7+ - THEERHA
B A WE ZEoARe] ARk S nAE 2902 9%

I,

(B=-.37, p=.041), ZZAH|(B=.35, p=.001), H]H& AlA
FF(B=.29, p=.003), YJA}A 2(3=.28, p=.002)0] A}
At BE ALY ARNE oS 2y Sy 7Y
S3XAL FAFSHA (Tolerance limit)7} 0.28~0.58= &L
T 01 ololglon] EARBRAL(VIF)E 147~3530.2
HF 10 nete 2 o5l #AI7E A st
Durbin-WastonZ}-2 1.682 22} 71719 Zkz}2] 2p7]|AMHo]
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1ot
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11.78, p<.001). LRt HF tsARS] 2 Hat
€ 8302 WS T F AR HAKR=.29,
p=.047), WA ALa8Hp=.23, p=040), QA |05 5= 42,
p <.001)o|1t}(Table 5).
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