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Abstract

This study investigated the effects of job stress, job attitude, and social support on the relationship
between client violence and social worker job response. The multi—mediating effect of job stress, job
attitude, and social support between client violence and social worker job response was empirically
analyzed. 257 social workers in social welfare facilities were analyzed using SPSS. The following
conclusions were drawn. First, there was a significant correlation between client violence, job stress, job
attitude, social support, and job response variables. Client violence was affecting variables related to social
worker job response. Second, job stress, job attitude, and social support had multiple mediating effects.
The parallel mediation effect and the serial mediation effect were verified. Third, job attitude was found to
be a variable of multiple mediating effects. Fourth, job stress and social support were found to be double
mediating effect variables. In response, programs and manuals suitable for the type of social welfare
facilities and the policy basis for preparing countermeasures for social workers were limited, and
follow—up studies on various variables were suggested.
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[Figure 1] Parallel Mediation Effect Research Model
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[Figure 2] Serial Mediation Effect Research Model
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1 2 3 4 5

1 1

2 | .246™ 1

3 | —.206" | —157 1

4 | =1727 | —.248™ | 195" 1

5| =301™ | —-171" | .490™ .348™ 1

M| 2.392 3.163 3.419 3.643 3.840

SD| .782 763 517 .557 A79

1 Client Violence, 2 Job Stress, 3 Job Attitude, 4 Social
Support, 5 Work Response
“p<.01, *p<.001
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<Table 2> Effect size for each path

Path Effect
Total | chemt || Work -184"
Violence Response
Q1ent —| Job Stress .240™
Violence
Client 1 | 1} Attitude | —.136"
Violence
Qlent — | Social Support| —.123"
Violence
Client Work
Path Violence Response 101
Job Stress | —|  Vork -.003
Response
Job Attitude | —| Ok 377
Response
Social Work
Support -~ Response 204

“p<.01, ™p<.001
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<Table 3> Parallel Mediation Effect Verification

WA/l g 3E 7353 A¥-= <Table 3>3} Lt} #
A3} A I ave] 971 —.077(-.124~-.033)
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<Table 4> Effect size for each path

Path Effect
Client Work
Total Violence Response 184
Qlent — | Job Stress .230™
Violence
Client 1 | 1ob Attitude | —.118°
Violence
Chent — | Social Support —.066
Violence
Chent N Work — 107"
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Path Job Stress | — | Job Attitude -.077
Job Stress | — |Social Support —-.148"
Job Stress | — Work —.003
Response
Job Attitude | — | Social Support 155"
Job Attitude | — Work 377
Response
Social Work
Support Response 204

95% level
B se
LLCI ULCI
Total -.077 .023 -.124 -.033
1 —.001 .009 -.018 .018
2 -.051 017 —.085 -.019
3 -.025 .013 —-.053 -.003

1 Client Violence — Job Stress —Work Response
2 Client Violence — Job Attitude—Work Response
3 Client Violence — Social Support—Work Response

"p<.05, "p<.01, *p<.001
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<Table 5> Serial Mediation Effect Verification

8 o 95% level
LLCI ULCI
Total -.077 022 —-.123 -.035
1 —-.001 .001 -.018 .018
2 —.044 017 —-.079 -.013
3 -.014 011 —.037 .008
4 —-.007 .005 —-.017 .001
5 —-.007 .004 —-.017 —.002
6 —-.004 .002 —.009 .000
7 —-.001 .001 —.002 .000

1 Client Violence— Job Stress— Work Response,

2 Client Violence— Job Attitude— Work Response,

3 Client Violence— Social Support— Work Response,

4 Client Violence— Job Stress— Job Attitude— Work Response,

5 Client Violence— Job Stress— Social Support— Work
Response,

6 Client Violence— Job Attitude— Social Support— Work
Response,

7 Client Violence— Job Stress— Job Attitude— Social Support
— Work Response
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