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Abstract This study is a descriptive research study to understand the level of communication awareness
between doctors and nurses, who are professional medical professionals, and the detailed areas and satisfaction
of communication. Data were collected from 372 doctors and nurses at general hospitals located in C city from
March to May 2021. The collected data were analyzed with descriptive statistics, mean and standard deviation,
t-test, ANOVA, Scheffe test, and correlation analysis, using the SPSS/WIN 20.0 program. As a result, there was
a difference in the awareness level of communication between doctor and nurse groups. Specifically, out of the
detailed areas of communication recognized by doctors and nurses, there were statistically significant differences
in openness(t=9.91), mutual understanding between occupations(t=5.25), and satisfaction(t=8.13) between the two
groups. In addition, a positive correlation was found between the detailed areas and the communication
satisfaction in both groups, showing that nurses have higher communication satisfaction with the higher
openness(r=.72, p{.001), mutual understanding between occupations(r=.71, p{.001) and similarly, doctors also have
higher communication satisfaction with the higher mutual understanding between occupations(r=.79, p<.001),
timeliness(r=.73, p{.001). Therefore, these result suggest that it is necessary to develop a communication program
that can effectively improve the weak areas such as mutual understanding between occupations and openness
in nurses and doctors in order to ensure patient safety and provide quality medical care.
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Table 1. Nurse's Awareness of Communication (N=241)
Detailed area Question M=SD
2.910.71
| find it easy to speak openly and openly with the doctors | work with. 2.96+0.89
Communication between nurses and doctors working together in our department is
Openness (Nurse-Doctor) 3.09£0.92
very open.
| enjoy talking to the doctors | work with. 2.65+0.85
| find it easy to seek advice from the doctors | work with. 2.95+0.86
2.8140.63
| have received misinformation several times from doctors | work with.* 3.02+0.82
Accuracy (Nurse—-Doctor) | often need to double-check and verify the accuracy of information | receive from
doctors | work with.* 2.3610.82
The doctors | work with feel that they do not fully understand the information they receive.* 3.0520.76
2.89+0.62
The nurses in our department have a good understanding of the doctor's goals. 3.3120.69
The nurses in our department have a good understanding of the doctor's treatment plan. 3.51+0.70
) Doctors gladly respond to consultation (consultation). 2.93+0.97
Mutual understanding between — -
occupations (nurse—dootor) Physicians have a gogd understanding of nursmg.goals. . 2.69+0.86
The doctors | work with have a good understanding of the nursing plan. 2.68+0.88
Effective nurse—physician communication is taking place across all shifts. 2.90+0.89
The doctors | work with are well aware of what happened in the different shifts. 2.88+0.85
| look forward to working with my fellow doctors every day. 2.21+0.83
3.78+0.55
timeliness (Nurse-Doctor) | get informa.tion about the patierﬁ‘s ‘conditiqn when | need it. v . . 3.78+0.62
When there is a change in a patient's condition, | get relevant information quickly. 3.70+0.65
In matters related to patient care, nurses call doctors in a timely manner. 3.87+0.74
Satisfaction (Nurse-Doctor)
| am generally satisfied with the nurse-doctor communication in our department. 2.76+0.88

*reverse coding



AT ZHEY L O}, ZIBAL ZF QAAE oo CHEH AR 81

Table 2. Awareness of Doctor's Communication (M=131)
Detailed area Question M=SD
3.7140.80
| find it easy to speak openly and openly with the nurses | work with. 3.6720.94
Openness (Doctor-Nurse) Communication between nurses and doctors working together in our 3.6041.01
department is very open. R
| enjoy talking to the nurses | work with. 3.70+0.97
| find it easy to seek advice from the nurses | work with. 3.85+0.85
2.91+0.83
| have received misinformation several times from the nurses | work with.* 2.87+1.03
Accuracy (Doctor-Nurse) | often need to double-check ‘and verify the accuracy of information | receive 27240.95
from the nurses | work with.* e
| feel that the nurses | work with do not fully understand the information
they receive.* 3.1520.96
3.29+0.76
Nurses have a good understanding of the doctor's goals. 3.43+1.00
Nurses have a good understanding of the doctor's treatment plan. 3.49+0.91
Doctors readily respond to nurses' requests for consultation. 3.50£0.95
Mutual understanding between | Physicians have a good understanding of nursing goals. 3.1520.90
occupations (Doctor-Nurse) Doctors have a good understanding of nursing planning. 3.09+0.89
Effective nurse—physician communication is taking place across all
shifts. 3.2240.98
The nurses | work with are well aware of what happened in the other shifts. 3.22+1.06
| look forward to working with the nurses in our department every day. 3.24+1.06
3.7140.74
| get information about the patient's condition when | need it. 3.82+0.81
timeliness (Doctor-Nurse) When there is a change in a patient's condition, | get relevant information
quickly. 3.7310.84
In matters related to patient care, nurses call doctors in a timely manner. 3.50+0.87
Satisfaction (Doctor-Nurse)
| am generally satisfied with the doctor-nurse communication. 3.5540.85

*reverse coding
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Table 3. Relationship between general characteristics of nurses and communication areas (M=241)
openness accuracy i) umEEREEIE timeliness
between occupations
characteristic division nurse — doctor nurse — doctor nurse — doctor nurse — doctor, nurse
NESD L o I MSD L 5 I MSD L s F msp | f o 3
; female 2.91+0.71 145 2.81:0.63 10 2.8140.61 @ 3774054 | om
gender
male 3.28+0.45 (139) 3.04£0.72 (:309) 3.30£0.68 (.056) 417:059 | (043)
Vi married 3.110.69 322 2.95+0.64 2.60 2.97+0.65 151 3.83t0.54 0.93
larriage
single 2.81:0.69 (.001) 2.74+0.61 (010) 2.8440.59 (133) 376:055 | (353)
less than 1 year 2.86+0.62 2.82+0.64 3.0740.65 3.8810.44
Total ‘“’b’et;‘:m; year - 27840.71 2724064 2844060 3774054
dlinical €5S TN o years 1.77 1.32 1.10 0.28
experience More than 5 years — 2 900,74 (.135) 2754068 (.265) 2834064 (.356) 3824058 (.889)
less than 10 years
More then 10 years and | 5 1, 7, 2.99:0.68 2.78:0.58 3.74+0.64
less than 15 years
more than 15 years 3.06£0.67 2.90£0.55 2.9610.64 3.78+0.53
internal medicine 2.98+0.69 2.75+0.54 2.93+0.60 3.81+0.52
surgery 2.5740.61 713 2.75+0.62 1.98 2.600.57 522 3.74+0.55 156
ok IcU 276:082 | 00D | 2741072 (083) 285:.067 | (007) 370052 | (173
department ER 354+0.37 2.86+0.62 3.25¢0.45 3.86£0.66
OR 3.13:0.61 3.16:0.72 3.08:0.53 3614059
OPD 3.14:0.63 2.93+0.67 3.1340.60 4.00£0.53
Table 4. The relationship between the general characteristics of doctors and the areas of communication
(N=131)
Mutual understanding o
openness accuracy . timeliness
between occupations
characteristic division : E : E : E , E
M:SD g) M£SD &) MSD Z; M£SD &)
25-29 years old 358+0.84 321 2.8140.77 319 3.1940.77 295 3.66£0.74 083
age 30-39 years old 3.78+0.79 (.044) 2914091 (.045) 3.43+0.80 (110) 382074 | (438)
over 40 4.1340.63 3.40£0.89 3.5540.55 3744072
; female 3.96+0.62 150 3.00£0.79 043 3.6410.72 214 3.9240.62 123
gender
male 367+0.83 (137) 2914085 (667) 3.25:0.76 (034) 370:075 | (220)
y married 3.78+0.75 0.68 3.14£0.91 211 3.3240.69 0.16 3.69+0.70 -046
arrage
single 368:0.83 (49) 2.81:0.78 (037) 3.30£0.80 (874) 3.75.075 (647)
specialist 3.90£0.70 0.99 3.20£0.90 383 3.35£0.55 321 3.60+0.85 063
spot resident 3.68+.70 (374) 2.7640.80 (.024) 3.2040.81 (042) 3.76£0.71 (532)
Intern 3.72:0.81 3.16:0.77 3.66:0.72 3.79+0.63
less than 1 year 3.68t0.74 3.1440.76 3.6810.71 3.85:0.66
Total _
dinical More than 1 vear 360:0.88 1.15 2754082 1.12 3.00:0.78 383 36078 | 074
. less than 3years (333) (316) (012) (531)
experience
More than Syear - 368:0.76 2884079 3162080 3884055
less than byears
more than 5 years 3.91+0.73 3.0240.92 3.4440.65 3.7410.79
i internal medicine 3.55+0.75 1% 2.91+0.86 041 3.10+0.70 358 3.73+0.65 245
dopertment surgery 3.81+0.88 (143) 2.89+0.90 (.668) 3.43+0.81 (031) 365:0.83 | (.087)
EM +AN 3.89:0.68 3.09:0.61 3.5440.63 4.07+0.48

internal medicine :

IM, PD, NR, PY, DM, RM

surdery :

GS, CS, NS, OG, EYE, ENT, Trauma center
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Table 5. Nurse—physician differences in communication perceptions (M=241)
nurse(A£241) doctor (A=131) . p
MSD M+SD
openness 291071 3.71£0.80 991 (.001
accuracy 2.81+0.63 2.9140.83 1.26 209
mutual understanding 2.890.62 3.29+0.76 5.25 (.001
timeliness 3.78£0.55 3.7140.74 -0.94 .348
satisfaction 2.7610.88 3.55+0.85 8.13 .001

Table 6. Correlation between nurse—doctor communication sub-domains and satisfaction perceived by nurses

(N=241)
)
openness accuracy mutual understanding timeliness satisfaction
openness
accuracy .37(€.001)
mutual understanding .75(¢.001) .32(¢.001)
timeliness 31(€.001) .01(.780) 139(¢.001)
satisfaction .72(¢.001) .39(€.001) .71€.001) .23(€.001)

Table 7. Correlation

between doctor-nurse sub—domains and satisfaction perceived by doctors (A=131)

%)
openness accuracy mutual understanding timeliness satisfaction
openness
accuracy .27(.002)
mutual understanding .66(¢.001) .46(¢.001)
timeliness 57((.001) .36(€.001) .65(.001)
satisfaction .72(¢.001) .45(.001) .79((.001) .73(€.001)
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