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A study on the relationship between performance factors and
individual performance evaluation results
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Professor, Department of Business Administration, Korea National University of Transportation
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Abstract This study divided employee performance factors into individual, organizational, and institutional
factors, and empirically analyzed their relationship with performance evaluation results. Based on the final
417 samples, the results using the SPSS and AMOS are summarized as follows. Among the performance
factors, job satisfaction and a fair performance system showed a significant positive (+) relationship with
the individual performance evaluation results, and it was difficult to find a clear correlation with stable
interpersonal relationships. Job satisfaction (8= 0.432, t= 7.375**) had the greatest impact, followed by a
fair performance system (B= 0.127, t= 2.406%). This can be said to be the case where the cause of
performance is satisfaction with the job and the recognition that the organization's performance system
is fair. However, it was found that stable interpersonal relationships, that is, interpersonal relationships that
have smooth relationships with other people and are accompanied by psychological stability, are not a
performance factor. Based on the empirical analysis results, a discussion on performance factors,
implications of this study, and future research directions are presented.
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Fig. 1. Research Model
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Table 1. Descriptive statistics of respondents

Frequency Percent(%)

Male 321 77
Gender Female % 23
Employment Full-time 381 914
type Non-regular 36 8.6
Office work and 195 168

Management

Production and
Production 47 11.3

Task Management
Sales and Sales ® 21

Management
Research and P 19.9

development
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Table 2. Validity Analysis of Independent Variables
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Table 3. Reliability analysis results of measurement

Variable Ingredient1 Ingredient2 Ingredient3 variables
FPS1 0.889 0182 0138 e Number of ot
FPS2 0.839 0.162 0.255 ariable questions ronbachs a
FPS3 0.826 0.269 0.186 stable interpersonal 5 0.863
FPS4 0.825 0234 0166 relationship i
SIR1 0.042 0797 0355 perff‘;rcT;me job satisfaction 4 0.8%6
SIR2 0.184 0.783 0351 Fair performance , oons
SIR3 0.388 0.683 0.023 system .
SIR4 0.462 0.682 0.156
SIR5 0.305 0.659 0.300
Js1 0319 0072 0826 Table 4. Analysis result of correlation
j:é ggii 83232 8;2: Correlation (Pearson Correlation Coefficient)
Jsa 0082 0558 0,691 Indivical Stable Fair
i Variable SEMEIIENES interpersonal d erformance
Eigenvalue 6.880 1.840 1.071 performance persor satisfaction | P
explanation results rETBlE SYSIE
P 0 52.927 14.154 8.240 =
variance(%, Individual
Cumulatlve 52927 67.080 75321 performance 1
variance(%) performance
KMO Measure 0851 results
Bartlett Approximate Stable
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Table 5. Results of multiple regression analysis of performance causes and individual performance evaluation

results
non-standardized coefficients stancfi:(r:cti;zratlon Collinearity Statistics
Significance
model t -
tandardizati Probability
B standardization beta tolerance VIF
error
(constant) 4.680 0.106 44.225 0.000
stable interpersonl 0.003 0.059 0.004 0.057 0954 0.450 2.220
relationship
1 job satisfaction 0.366 0.050 0432 7.375 0.000 0.521 1.921
Fair performance system 0.101 0.042 0.127 2406 0.017 0.638 1.568
F=48.500, p=0.000, R?=0.261, Durbin-Watson=1.843

a. Dependent variable: individual performance evaluation result
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