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Abstract

This study analyzes the reality of the overall operating system, such as recognition and satisfaction with school
field support work system of the Education Facilities Management Center, recognition level of restructuring
of work areas, and the direction of improvement for school facility maintenance support in various types of
future learning environments.

To analyze the problem of this study, a survey was conducted on 290 education administrative officials in

Gyeonggi—do. First, school site awareness and work performance satisfaction of the Educational Facilities
Management Center were evaluated as “below average,” and it is necessary to improve the qualitative work
area that is practically helpful to schools. Second, in the area of organizational operation, it is desirable to
avoid simple tasks with a low evaluation of “below average” and to switch to an operating system that improves
efficiency. Third, the need for the facility environment area (professionalism, safety) was the highest, but the
center's ability and work processing level were evaluated very low as “below average,” so it is urgent to improve
the center's capacity. Fourth, in the area of social and educational policy change, the center received a high
score for the need for access from the perspective of a learning environment linked to future education.
Therefore, a policy review on the restructuring and improvement of work areas suitable for this is necessary.
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Table 1.

Educational facility management support

facility operating syatem
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