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Abstract As the number of students participating in nail art with great interest rises, it has become
crucial to form instructor-student ties through offline interactions and establish relationships with
education through media under the Fourth Industrial Revolution. Therefore, it would be very
important to check the quality of online and offline services and examine customer satisfaction.
For this, this study investigated current online and offline nail art education, service quality and
satisfaction with the education. A questionnaire survey was performed a total of 319 men and
women in their 10-50s or older from Daejeon, Sejong, Chungnam, Chungbuk and other regions. The
collected data were analyzed, using SPSS 27.0, and the results found the followings. The above
results confirm that perception of online and offline nail art education is correlated with service
quality and satisfaction. However, there are limitations in generalizing the results due to a difficulty
in accurate measurement. It is anticipated that if a subject area is expanded, and teachers’
satisfaction is added for comparison and analysis, there would be better results.
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Table 1. Comparison of Online and Offline Nail Art

Education
online class offline class
) - Students take classes | Students and professiopgl
Time B . instructors meet at a specific
on their own time. ; -
location at an agreed time.

- Students can access
the conference through | = Students and professional

Place the network from instructors physically
anywhere without time | gather in one classroom.
and space constraints.

- Students use online |- Professional instructors give

I lectures. lectures during class.
Utilization
Resources |~ Students can refer - Studepts refer to Iectgre
back to lectures for materials  when doing
assignments. assignments.

- The student is able to Students are able to
communicate through interact with professional
electronic media such instructors during
as email. conferences.

. . - Students ask questions |- Students can have their
interaction ) ) : ;
on online discussion questions answered
boards and receive right away.
answers. - Students have little

- Students are in interaction with electronic
constant communication. media like e-mail.

- Students can access |- Professional instructors
educational content explain using education
through a web browser| materials.

Skill or educational program. Students Iean.'n activities

- Students can access from professional
various technologies instructors several
for communication times during classroom
through a web browser. hours.

- Students adjust the
sequence or rhythm Students cannot adjust

learner of classes on their the pace or flow of the
control own and may review| subjects or skip them..
or skip parts
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Table 2. Correlations among Course Perception by Online and Offline Nail Art Education Center, Quality

of Services and Students’ Satisfaction

Perception of Courses Quality of Services Satisfaction
Category Physical . . .
Usefulness Positiveness ~ Total Environ- Educa.tlonal Instructors Total  |Curriculum Educational Total
Services Competence Effects
ments
P . Usefulness 1
erception Positiveness 613" 1
of Courses W i
Total .924 .868 1
thysmal 668" 604" 711 1
Environments
Educational ” . . ”
Quality of Services .649 676 734 749 1
Services .
Instructors 608 661" 201" 710" 817 1
Competence
Total 692" 705" 775" 877" 915" 947" 1
Curriculum 580" 619" 663" 650" 747" 834" 826" 1
Satisfaction  £ucatonal | yazm spg® see™ | 662" 619" e 725" | 736" 1
Effects
Total 585" 622" 668" 702" 744" 831" 840" 954" 905" 1
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