ISSN 2635-8875 / e-ISSN 2672-0124

o 3] 5 _
AA§AAT A20€ A112 pp. 95-104, 2022 DOI : https://doi.org/10.22678/J1C.2022.20.11.095

HI WAL AT Eed S22y AN =Xt 2|3 He

I SIS HATFY

The Roles of Welfare and Hope Between Boss Incivility
Experience and Flourishing of Childcare Teachers

Suk-gyeong Kim", Hea-yeon Yun?, Kye-Lim Ahn? Soon-Min Suh?
"Doctor, Department of Child and Adolescent Counseling Psychology, Hanseo University,
’Doctoral student, Department of Integrative Medicine, Sunmoon University

2 o E ATE HSWAF4008S o2 AR AT E2 4] IA A EX]9} s]5go] T Y o]F wf7fiske=
A& 40t E284 S AT 712ARE Aludta=t FZo] Ao Ame xRl AEAE Foto] 4ot oH,
SPSS PC+ Win ver. 25.02} SPSS PROCESS macro ver. 4.1 -835f0] 2451901, HITEA A iA AR o
ol wi/Ed EAE AAstth d7Ad AR, AAREAELS B4, sF 4 EEEV]J} HAQ AHAE B, &
A, 3% 9 Z2Y2 AE FHRI JAE Bt 24, BX9} S AR E 8T 22849 TANA o]F oy
M-S ot EX]9} 3 F uj/fHclS FEAo] E2A vAle ()9 FTFE FEHOE A7 ITE

sloltt. 284 o0& FX|9} 3|9 o]F Wi o]-8sto] ER S SAE & U ERIStATh

IIRE - 7, B4, oY, R, EeuAt

Abstract This study aimed to provide basic data for the promotion of flourishing by analyzing whether welfare
and hope mediated and double-mediated in the relationship between boss incivility and flourishing with 400
childcare teachers. The subjects of the survey were collected through offline questionnaires. The data were
analysed using SPSS PC+ Win ver. 25.0 and PROCESS macro. Frequency, reliability, correlation, and double
mediation effect analysis were performed. As a result of the study, first, experience of incivility from bosses
showed a negative correlation with welfare, hope, and flourishing. welfare, hope and flourishing showed a
positive correlation with each other. Second, welfare and hope played a double mediating role in the
relationship between boss and co-worker incivility and flourishing. Welfare and hope played a role in partially
offsetting the negative (-) effect of incivility on flourishing. The conclusion of this study confirmed that the
promotion of flourishing can be promoted by using the dual mediating role of welfare and hope.

Key Words : Boss incivility, Welfare, Hope, Flourishing, Childcare teacher
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Table 1. Correlation analysis of main variables and
descriptive statistics

IHE:?/S”? ty welfare Hope Flourishing
Boss Incivility 1

Welfare - 43** 1

Hope -.36%* A4 1
Flourishing - .56** B53** 64** 1

M 1.64 3.39 3.63 3.92
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Table 2. Dual mediating effect analysis of welfare and hope between boss incivility and flourishing

Mediating variable model 1 Mediating variable model 2 Dependent variable model
Classification (DV: welfare) (DV: Hope) (DV: Flourishing)
Coeffect se tvalue Coeffect se t value Coeffect se t value
Constant 438 18 24.05%** 2.80 23 12.38*** 248 A7 14.26%%*
vV Boss incivility -56 .06 -0.53%** -23 .05 —4.34%*% -30 .03 -8.69%**
M1 Welfare .29 04 7.20%%* 14 .02 5.19%**
M2 Hope 37 .03 11.17%
Age .00 03 .04 .03 02 1.60 .05 .01 3.37%%*
Covariates Education .02 .04 .54 .06 .04 1.39 -.02 .02 -.88
Working year -.03 .02 -1.37 -.01 .02 =72 -01 .01 -1.04
Classification Effect BootSE Confidence ntervl
LLCI ULCl
Total effect -52 .04 -60 -45
Direct effect -30 .03 -37 -23
Total indirect effect -22 .03 -28 =17
Boss incivility—\Welfare—Flourishing -.08 .02 =12 -.04
Boss incivility—Hope—Flourishing -08 .02 -13 -04
Boss incivility—\Welfare—~Hope—Flourishing -.06 .01 -09 -04
**%0(.001

() is reference variable.
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