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Abstract The purpose of this study is to understand the influence factors of job stress and resilience to
recovery in an organization on job satisfaction and immersion in the organization. For this reason, we
developed a questionnaire scale based on previous research, and conducted a questionnaire survey of the sales
staff of company S. As a result of the analysis, it was found that job stress had a significant effect on job
satisfaction, and job stress had a significant effect on recovery elasticity. It was shown that recovery elasticity
affects job satisfaction and organizational immersion, and that job satisfaction affects organizational
immersion, but the hypothesis that job stress has a significant effect on organizational immersion was rejected.
In addition, it was found that recovery elasticity mediates the relationship between job stress, job satisfaction,
and organizational immersion. The results of this study are expected to be used as guidelines for various
practical plans that can improve the resilience of recovery as well as stress management of organizational
members in the organization.

Key Words : Job stress, Resilience, Job satisfaction, Organizational commitment, PLS
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Table 1. Demographic characteristics of sample

Characteristic Frequency Ratio(%)
Gender Male 140 70%
Female 60 30%
20s 49 24.5%
Age 30s 96 48%
40s 48 24%
50s 7 3.5%
High school | 20.5%
College 81 40.5%
Education University 72 36%
MA 4 2%
Ph.D. 2 1%
Staff 99 49.5%
Chief of staff 35 17.5%
Position Assistant manager 26 13%
Manager 22 1%
Duty general manager 13 6.5%
General manager 5 2.5%
Salesperson 136 68%
Sales Vice Manager 20 10%
Job Sales Branch Manager 32 16%
Sales support 8 4%
Accounting 2 1%
~1 5 2.5%
1~3 38 19%
Total career 35 2 1%
5~10 59 29.5%
10~15 48 24%
15~ 28 14%

H Ao A= Partial Least Square(PLS) &4 %Y
< AMESF3EH], PLSE T2 ol HlsiA] S5 =gt
Z 2o oAl A9 H7hg SAl Et= A
< 7 e} 2 37N s Ak A E 7
Shal & Sl 7R 7HY] QA BA4S AlEgitt
[38,391.

-+

7] g9 BRaEEel HRrdrse doe
TP AVES] AlEgte] TANEZE ARGt
2 SIS AVERH] 0.5 ol Bhg el 2417 9l
2 gieHdol



52 AEH|AQ S|=EIRN0| HROIET} AR DX 93t 20l 237

[

-F_’r“ﬁil]' Factor Analysis7} & ZAof|A] 0.5 o]AF
o2 Ueht f93t Ao & YEtdtHTable 2). E41

T 2 0.7 o1AH41,42], AVEZEE 0.5 o0& yehg

7] 2ol e Eol= B4V e ALE e

Table 2. Discriminant validity analysis

Factor Analysis %OGT;);E? AVE Cronbachs’ Alpha

ST1 0.8157

ST2 0.8772

ST3 0.8837

T2 07927 0.9264 0.6779 0.904
ST5 0.8225

ST6 0.7396

RE1 0.8583

RE2 0.8334

RE3 0.7885 0.8959 0.6336 0.8539
RE4 0.7805

RE5S 0.7111

SA1 0.7877

SA2 0.7813

SA3 0.7483 0.8866 0.6101 0.8412
SA4 0.791

SAS 0.7962

OR1 0.8633

OR2 0.7363

OR3 0.8403 0.9009 0.6461 0.8631
OR4 0.8204

OR5 0.7510

Table 3914 B vk} Zro] AVEQ] AlE 3k SollAl

7P W2 3191 0.79602.2 37 9] A3 SOl

A 7 =2 321 0.7710E 0 2A| As]sto] [43] THHE}
Fols EA7E e ACE YERTh

Table 3. Correlation between latent variables

jor res sat stress
jor 0.8038
res 0.5129 0.7960
sat 0.7710 0.5007 0.7811
stress -0.4634 -0.3495 -0.6422 0.8233

437t A 2t

Table 404 B vle} go] HmAEd 27l Amat
Zof oI7 YL vlATH 744 HI, JRAE A7}
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zz}iqjoﬂ Oﬂo(;:__ u]:}_r,]—h 7]./\4 H6L 2= o] Qo% o
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7Vd H2%& 71Zo] =9l

Table 4. Hypothesis Testing

Path Coefficient T-Value Result
H1 stress — sat -0.4183 6.7328*** Accept
H2 stress — jor -0.0461 0.9645 Reject
H3 stress —res -0.3495 4.7881*** Accept
H4 res — sat 0.3545 5,0212%** Accept
H5 res — jor 0.1645 3.6231*** Accept
H6 sat — jor 0.6637 15.3220*** Accept

***p(0.001
Table 59141 Bz wlo} go], B e ARAiE

ok} 2 50% 710 BAZ TS & Holehe 1Y,
sustelge Ariedaclel 248 7] WAS
o7l Aolehe HEL 4-8o] EIc

Table 5. Result of mediated pathway

z-statistic p-value Result
stress —res — jor -2.83921 0.00386*** Accept
stress —res — sat 3.46503 0.00053*** Accept

***P¢0.001
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