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A Longitudinal Study on the Effect of the Application Usage
Period on the Change of Digital Shadow Work Type:
Focused on LBS-based Help Apps Service®
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m Abstract &

This research shows how the perception of digital shadow work varies depending on the user’s period of use of
digital services in applications, which are key areas of digital services. The purpose of this research is to investigate
how the digital shadow work type changes over time. This research adopted a qualitative research method for
location-hased service "help application” users and examined the change in perception from the app service acceptance
stage to the app service continuous use stage with two-times interviews of ten users by a longitudinal research design.
This study conducted a longitudinal analysis focusing on how digital shadow work occurs in the application subscription
process, exploring phenomenologically how the type changes throughout the process over time.
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