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Abstract This study is a participatory action research conducted to develop a program to
prevent musculoskeletal disorders among kitchen workers in a general hospital. This study
was conducted from March to December 2018 with 15 kitchen workers, 3 nutritionists, 2
nurses, and 1 physical therapist working at C general hospital located in G city. Based on
the conceptual model of participatory practice research, quantitative and qualitative data
were collected and analyzed comprehensively. As a result of developing a program for
preventing musculoskeletal disorders and applying it 13 times, the satisfaction level was
high in the composition, operation time, and expertise of the program, and it was found
that they wanted to operate the program continuously in the future. Therefore, based on
the results of this study, it is necessary to develop and apply a musculoskeletal disease
prevention program that considers the characteristics of the work department and work
targeting other workers through participatory action research.
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Table 1. Needs for stretching program for prevention

of musculoskeletal disease (N=13)
Contents n(%)
Everyday 000)
1. Do you do twice per week 1(7.7)
regular
exercise? once per week 17.7)
none 11(84.6)
2. Do you uswally | Yes 00
stretch yourself
before and after No 1(84.6)
starting work? Sometimes 215.4)
Do this while looking at the paper
with the stretching method written 000)
on it.
:siirel_:g\klmv g§o¥guand | do the stretches | already know. 7(53.8)
after work? | do stretching with my 00
colleagues.
| don't. 6(46.2)
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Fig 1. Fishbone diagram about causes of musculoskeletal disease
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Table 2. Satisfaction for stretching program for prevention
of musculoskeletal disease (N=18)
Question about the program Mean+SD
1. Do you think the structure of the program is
suitable? 8.33£1.81
2. Do you think the operating hours of the program
are appropriate? 8.28:1.90
3. Do you think the instructors who taught the
program are professional? 8.9441.51
4. How would you rate your overall satisfaction with
the program? 8.3341.71
5. How much do you think this program helped you
make stretching before and after work a habit? 800:2.14
6. Do you feel more confident than before when you
see the ‘correct stretching' poster before and after 7.94+1.92
work and do stretching exercises yourself?
7. Do you think your shoulder stiffness and pain have
improved after participating in this program? 7.00:2.81
8. Do you think there will be a need for stretching
before and after work in the future through 8441218
participation of this program?
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