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Abstract The purpose of this study is to analyze the job satisfaction of hospital workers according to
the type of hospital and to provide basic data for successful hospital management. For data analysis,
frequency analysis and chi-square analysis are performed for general characteristics, and Kendall's tau
correlation analysis is performed to see the correlation between statistically significant factors among
job environment, value realization, organizational characteristics, and individual ability factors. did A
total of 241 people working at primary, secondary, and tertiary medical institutions were surveyed.
Among the value realization factors in the research results, self-esteem and rewarding (p<0.05),
autonomy and creativity (p<0.05), and among personal competencies factors, workload (p<0.05) were
statistically A significant difference was seen. Value realization and personal competence factors were
found to influence job satisfaction (p<0.001). In conclusion, the most basic for the qualitative and
quantitative growth of the hospital should be the job satisfaction of the internal members, on the basis
of which positive medical services should be provided to the patients.
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Table 1. General characteristics of subjects  unit : N(%)
primary secondary tertiary
variable . r‘r_ed_aal . r‘r_ed_aal . r‘n_edi(_:al
institutions institutions institutions
(=82 (n=86) (n=73)
Gender
Male 37(45.1) 25(29.1) 34(46)
Female 45(54.9) 61(70.9) 39(54)
Age
<30 44(53.7) 51(59.3) 28(39.7)
30-40 19(23.2) 16(18.6) 18(25.4)
40-50 16(19.5) 13(15.1) 22(30.2)
>50 3(3.7) 6(7.0) 5(4.8)
Education
College 47(57.3) 36(41.9) 29(41.3)
University 33(40.2) 42(48.8) 35(49.2)
Graduate school 2(2.4) 8(9.3) 9(9.5)
Marriage
No 31(37.8) 27(31.4) 33(44.4)
Yes 51(62.2) 59(68.6) 40(55.6)
Monthly income
(unit: million won)
<200 42(51.2) 40(46.5) 19(25.4)
200-300 21(25.6) 27(31.4) 30(42.9)
300-400 16(19.5) 9(10.5) 12(15.9)
400-500 3(3.7) 7(8.1) 12(15.9)
500 3(3.5)
Employment period
(unit: year)
5 40(48.8) 44(51.2) 25(36.5)
5-10 29(35.4) 17(19.8) 18(25.4)
10-15 7(8.5) 9(10.5) 12(15.9)
15-20 5(6.1) 8(9.3) 12(15.9)
20 11.2) 8(9.3) 6(6.3)
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Table 2. Comparison of value realization factors  unit : N(%)

primary seqoncary tertiary
b omded el omddd
le institutions institutions institutions
(=) (=89) =7
value realization factors(pride and pleasure)
0£0.05
A - - 2(2.7) 2(0.8)
B 9(10.9) 18(20.9) 10(13.7) 37(15.3)
C 44(53.7) 26(30.3) 30(41.2) 100(40.9)
D 25(30.5) 38(44.2) 28(38.3) 91(38.9)
E 4(4.9) 4(4.6) 3(4.1) 10(4.1)
value realization factors(autonomy and creativity)
0£0.05
A 3(3.7) 10(11.6) 4(5.4) 17(7.0)
B 8(9.8) 15(17.5) 8(10.9) 31(12.8
C 45(54.8) 25(29.1) 38(52.2) 108(44.8)
D 22(26.8) 33(38.4) 19(26.1) 74(31.3)
E 4(4.9) 3(3.4) 4(5.4) 10(4.1)
total 82(100) 86(100) 73(100) 241(100)

p-value: calculation by chi-square test
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Table 3. Comparison of individual competency
factors unit : N(%)

primery seconchry tertiary

variab _ rredcal _ rredcal _ meded total
le institutions institutions institutions

(=) (=80 (=73

individual competency factors(workload)
0{0.05
A 6(7.3) 7(8.1) 5(6.8) 18(7.4)
B 24(28.9) 18(20.9) 6(8.3 ) 48(19.7)
C 41(50.4) 40(46.5) 35(47.9) 116(47.1)
D 8(9.8) 16(18.6) 21(28.7) 45(18.5)
E 3(3.6) 5(5.9) 6(8.3) 14(5.7)
individual competency factors(trust with colleagues)
0=0.538

A 4(4.8) 2(2.4) 4(5.5) 10(4.1)
B 1(1.2) 101.1) 2(2.7) 4(1.6)
C 32(39.0) 22(25.5) 21(28.7) 75(31.1)
D 33(40.4) 50(58.2) 34(46.6) 117(47.7)
E 12(14.6) 11(12.8) 12(16.5) 35(15.5)
total 82(100) 86(100) 73(100) 241(100)

p-value: calculation by chi-square test .
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Table 4. Analysis of influence by factor

Al A2 B1 B2
Al 1.000 13 319%** .3b68***
A2 T3 1.000 .318*** 3p1x**
B1 319%** 318*** 1.000 3p1***
B2 .368*** .306%** 3p1*** 1.000

A1: value realization factors(pride and pleasure)

A2: value realization factors(autonomy and creativity)
B1: individual competency factors(workload)

B2: individual competency factors(trust with colleagues)
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