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Abstract

Despite the growing importance of the logistics industry, it has been socially recognized as a 3D
job and is perceived as a field of lower professional identity since the workers themselves think that
they are engaged in a less important job. According to the related researches, it shows that
professional identity affects the quality of service to customers, and applying it to the workers who
are engaged in the logistics industry should be a meaningful subject of research. Therefore, this study
intends to look into the impact of professional identity by managers in logistics centers on their
service orientation and job engagement. To this end, this study surveyed managers in logistics centers
across the country and conducted exploratory factor analysis, confirmatory factor analysis, and path
analysis through structural equation models. The results of this study are summarized as follows.
First, among the sub-factors of professional identity, recognition of professionalism did not have a
significant effect on service orientation and job engagement, while acquisition recognition and range
cognition had significant effects on it. Second, service orientation had a significant effect on job
engagement. It believes that this study suggested implications for educational institutions and logistics
companies that develop human resources of logistics in the aspect of that it presented the importance
of developing human resources of logistics as well as the directivity to where the working
environment such as the autonomy in their works and the extension of their authority should take
their way.
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I. M2

= ARE 20209 22 BF =S 1)
Aoz ERANYES Axd AY 75 H9
T3 AZo] 7Med A TY ez 84
317] §I8le] BRE B A4 FEH = &
FAAY &4 A 2 FHAERE A
Atk =l ERAIG TRE A&FHo=R

3 ERAY FHaleRs wRsled, AgE
FAMZ ST FEIL, 202797HA] B
FAA e 3=, BRI/ Sol 2,0009 9
FAgth= Alo] 4 Ul-g-olth(Park ByeongJu,
2020). wWEbA &/ i Ao vigk o=
Z45E o Bold FAoR ddE ).

olof] HZole EFHAEAE A3 gk
T tiste] 49704 ol25 L o]E tighe
124 3 wiE $5 12070 S35k &
TE ERdEAE AT JdHEo2A A2
1go2 7] 9gh =8-S A xatal gtk
(Shin Seok-Hyeon, 2020).

Iz B8t s EREE e /Nd
< Zade] o= Q1A Aol L, 3|
AbollM= EFAE #2GFE EF FAA =
Axo] = 3o 2 Q1A H7|= gh(Choi
Yeong-Ho, 2020). 28|31l AlgHo 2 ERF3
2o sirE SF3E, A A 7y,
g9 A7} Zte A FoE QI8 7Hste
7d&Fo] JtH(Um Ji-Yong, 2017). 3k ]3]
Efoll gk w2 Ql2]o] EAstaL glom, A
A B Au|2g] diY] ERAYL dddez
dFo] B o ARl 25 5 detst
THEE o 3D fFolghe 914 e] a3ty
6](Oh Seong-Deok, 2020) &7l A=
AFFEL Aale] A Gel gigt FAlAde] vt
HAEAAA ol alF AP zA 71
St FE Addol digh "=, &2 -
gdoz gFataal s oA, 1jal 3)
2ol s AFAE == A=E 9|
TH(Bruss and Kopala, 1993). 18] &5
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1) Korea Credit Guarantee Fund(Al-8-HZ7]5)S @3t}

de|abe] A AAA G2 Ao ek Muj=
o] Aol J&& vA17] wiZll(Kim HyangJin,
2017) Wi T8kl & 5 Slok. ek
TS AAGEA ERAEIEE AT
3 Fth= Aollx Mujaqkedel] siEstr] v
ot} olefgh Al thk Mu|2 Al AjH|
221833 Aol glen] Mu| Aol
aANA HFe] Mul2E AT E ALY

Aale] EAolt B, F4, Aol AL, 1A
o] @A A WS Fe g AL u
AZ17] 9% 153, #eld Swo] FxHe

N3 o]tk (Bowen and Schneider, 1985). A]H]
2AFEE Aol AF Bz dFS vA
o, AMu|=2gg o] FF x| wet A9l
IR A FFE PIRITH(Kim
Won-Soo, 2009; Park Seong-Yeon, 2000)+= A
M BRY Al AuzAgye vl
8% 82wk @ Aolth, =3 BHY Bl
AAXNGAHE Eol7] aNE Au2AFH
ol Bxrh aFEh. oled AulzAFel

Ao s Ao Mula SR B2

WSS FHTIE
(Hwang Yong-Cheol, Song Young-Sik and
Lee Hye-In, 2011) A° 2 yehdt}, ulzha,
AMBIEAE A 2] Al ] Ao A
A =3 Ay duAE Fdete 54, 3
H, #5S oJnsl=(Macey and Schneider,
2008) APF-defelw d3ks wXIth(]ang Hae-Jin,
2020), Z22ja AEZ2GA o] e HAdES
2Rxle] Aol wigk eyt v uliZel
(Hwang Jin-Ho, 2018) &/ #He|xle] F&
HolE FAI717] SAg o] ul9- F a3ttt

olglgh ZHellr =RF7|¢e] Al gk A
HI2AGTE F3r1717] Slelixie Ar-d9s
FEA717] S Hijks BAlE= Alo] S ast
], FEARAG, AR A A AR
© o] Fastrka & Aolrt, ol2|gk Aol
Erdeate] AEARA YA AR =AF
aejar ARdejele] AAE sk Aol ¥
qatttar & < Qlok. o|A ¥ EBF Al A
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BAYAYS FPAPoA Mu|zo] het
AL Ardels Gl Aol Fa
ol BRHI AFAA AR Ao B

AFE F2 ARSEA](Cho Nam-Shin, 2013;
Choi Yeon-Sic, 2017; Han Woong-Hee, 2019),
Zt% (Han Ju-Rang, 2019; Park Sang-Suk,
2019), 22)(Kim Hyun-Soo, 2014; Yoon Pil-Hyoun
and Han Ju-Hee, 2018) G-l =3t=o] g3ich.
| ARAGAET AR F Y] A
= A}3EA(Kim So-Ra, 2019)¢} \]&-(Kim
Hyang-Jin, 2017) #-ofollA] AF7} &g o] F
olA $ith md ARARAYT 2rdolol
3k A A o]g FEofolA (Hwang Jin-Ho,
2018) o] Fof Xl Aol Exsirt. Wb R
P& TR HAEFAZA Gl gt A= 7
o] o] FolAA| eFgkom] Mu| ARG A
g ojoll #3F IF-(Jang Hae-Jin, 2020) =3} wj
G E=dnh wEA 2 AT ERAY 2ok
oA AEZGA T AMu|2AFY T8 2
Fdolete] HAE qhrgstazt gt

2 AT 54 o5 2ok A, ER
glzke] AR Aol MulaAgFgel JTF
< PAEA AR g 24, =Fde
7ol A2 A el AF-gefol dFS wA
A AR uA gt AR, ARj=A]3Ed o]
2 F-Folo FFE WA =A AR gt
olE el M AAA, Au=ARY, A
oo gk iES e aeal ¥l
Aol gk w2 S 7 wFEde]
AE vgos ATRES FHstaL M-S
Aete], A=ro] vt EFAE A FAFE
A FYAES o=

=
Z 4% Relnt

S

> X

1. 0|2

1.
il

X MA|-de HEa 2
o1

A A (identity) & o]E EAo] EHZo] &
e dekar, ‘FAHo g FAs A, A7 AT,

‘AR 5L 9nstHCho Nam-Shin, 2013). A}

0s A

gele] ARARAN] Aul2xFAT ARdde] uAe gF 57
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A AL (2004) M= A S
oA A&HHoZ FA3t= 7HA, WBF
Bk ol 7|2 B3, Ml A
A o g Aoty & AHAAold A}
do|a, F3lg dllof 3=A], 1|3 of
FeAlol gk dekel Fgtolgta wE
. A= B3k Erikson (1980)&
Arle] EE3E Bl tial vl ehgE =

[
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, AR, AAER] delew B
Tkl WA v FEO|A ARile]l FiA|
ol Aolgtal A sl e, Bucker (1987)%=
TR He Aol FAE ov]e=A| 114
sk ARSA S A AFAleA] A8-E dHe
olmelz 3lgdtl. E3] Hall (1968)8 HAEZ
o] 7} A 5HE v 2ol 49
stk AA, AEAe F83 FARA AR
ZAS 83 Z ot} oA 4= & o
AE7ERA 8] Abarsl Aol FH SA = 52
Aol 2] T vjFaE ggak= A
< oujsted], &2 A
SHAY g AE gLozy 2
7 FEA 92S AL HEA
WH ot =4, A2 33
2o alg ZhHY, aga AAle] o
i AE7te] §213 979 ®Bo] A
< 3L Avhe =418 Fksitt, =,
AHoz zle] 71zl Aol dis)
o2 AEIPL e P2 @Al
gk Feho] ol & a2 AA7E Ht,
ARAAZA R AT9 FAG okl wef
27 Ael=a 3t} Nixon (1996)2 H&2]
AL st AYTg THE SH0E
H3t3l, DeCorse and Vogtle (1997)= A}3]2]
JA2g 7o g FAAE APToz G
o} sE F o] ofd JlQle] T olA Aot
ATE 2R3}, Olsen (2010)S A&7 A
d2 54 Al-ol g Jlcle] X AETtE
A, 2gar JHRIe=A FQdRlE TSk &
AE Abol9] Aazg-S EdE A7) A4l
g8l €A BEAE ougitta Akt
Bruss and Kopala (1993) B3l AEZAA A4S
B AGRlozA iRl ¥y HHE A
Azt tisk B, &2 yF
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=2 Aelahglrt.
A XJ_E,Lzl;rbxﬂHJ,} HHE A3y
AL Ao Bolk 4 glert B teel
Fololl M= &3] AFEItl. Kim Ji-Hoon
(2019)2 wAFF-Ao] AU taf 4
GEYH 22l vA = JEFE TEUT
2 AAste] ATt A7 2F "
212 AEEYTY 223 JFE vHY
vERth aeja as AR A, A
3, 45 A=, Az, B9 JA, e
T A APe dEFelgta =2 ) 2%
of thal gt AdH 7HA| 588 7 APt
A F44L 2 "cka 2430 Kang
Yong-Gwan (2013)2 &7 A& 2lgo] AE
A3 90) 24200 A(ne) L vA
SAfagol AFVFE £ABYe) vAE o
g upfania Faeed. e AeAd
Ao) Eers FRRE0] ZHRR] 7)ol
ot FZ3E. Kim Yeong-Sun and Jang
ChangHo (011 A% AGALTALE o4t
om WEH FAY B ZHARAT vIAE
JFe RS 5] A7 Aol
ARmZy A2 AL Hjud =2 A

(H)e] #AE Helx, A

BRI 51”— ¢l 1 refar sl A el tsh <+
o

-

pis

¢

R

-
4

SRR P PR N AR
Ect, a8la 282

st A7E Ao, 18 dFE 4 H

Aol 5 Y97 Bl 2R3 ghejAl F
THAGAE Xﬂlﬂ‘é‘} T AA A= aw
o8 HEXAME 1&%5}. ﬂ?— aﬂr Sy
E744E7 Froll A F_L 3
EARA L #rde
on

o
= Aoz gelsglen AXARAR 3, 4
Qoll ot Ao Ee5E Aol 371

stk A5 ATt Egh A2 A
o wieieh 4B Al wE AS AR
Qeph sl ABAAAL0] Fo
Z2]9] A5 AReFAAo] o Z o tjs
wAHe ANse] ARl voldirin
B33,

Ggom AR Azl
st AFE )\al:ﬁl'ﬂ_‘?ﬂ Kim Hyang-Jin (2017)2
ARA A G} A a2 5F
A= @ Oﬂ Eﬂd oﬂ:rL B

[ex

n‘.

QAeEsl Wae 2
1L Holn] AR oA
AYLT 9o Bx s}wu} aelw olelst
SR B o) Au) 219l wl-gA u ol
A Yo o AusEa 2EEe
37 91% e ok s
ngae] ARy FAAEL o
£4 NS A A3t A
SA] HEA AFA, 374 A
=AY} EAHOE feluld @m <+>
£ Ro® yepor, ¢
DEAF, A5, 33—47&, @

o wakA AR A3

(

2~
m 2= ﬁ% AAEFTE. Kim So-Ra (2019)&

= ARAARA o] st A
B 2R3 Alolof = gk t3k AT E
AN ATE s A A1EE
AAPell 25 ) AR EAAL 25078 S
oz gl AExAE ANt AT 2
3 A}E| B ALY ARZAA o] Au| 2=x]gk
Aol frelmd gl leg Wtk 2gn
AEAAAA 2] shglaclEm Aujxs dEx
He] gge Auagel Fel JFe
2= Aos yehskal, A7) Aol ek Al
< Au 2 E At ke ol H(+)el 9
S WS s, = Al i &
o212 Auj2=A| =" o] H(+)e] FFFS W]

Aoz AN

I of o2 FO
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2. MH|AX[FL0| 2ot MtAT

<

A 228 (Service orientation)2 AWFZ]
o= 3Me) YRelA] L Aol H2E7] 9
8 the AR ST AR s AT
S =2H, AAAA FHFe] A= THRE AlF
3= A IS @t} (Heskett, Sasser and
Schlesinger, 1997). Z#]aL 3170 7|tha}aL
482 3k AH|27F FlRIA Aejstar, o
& AAAE Auske Anag Aggos
A 1 8FE FHATIAL, EASA] 5Es

A3t oS e th Sk 248 5ol
A BAEE ﬁio}*‘i Zlo] Au| =25k ] &
QHQl Zrjole @
2016).

AR e g ARt
TAHANA AF3}7] s, 22 FA g A,
Hzp Tol 2% ‘jr% HollA ZZ]o] drft
A3Hom $oa ANAE ATH] Astel
rEsl=rtE Ecﬂ—r~ He7l  FHhk(Lytle,
Hom and Mokwa, 1998). 53|, I Z)A]H]22]
“Lzr oA AMu|=Agkd ol AFA R o

4 Yt (Lee Gang-Deok,

=

E}(Yoon Soo-Sun, 2013), whEbr] ZZFAY
LAl Aul=A3ge oA 22Fe] Ay
25 ATt 78 A 5401 H
T, 4, FEolA, AT A A 2
sk Asage] de A7) AT wS
7, #eld SHo| AxHe Jidelth(Bowen
and Schneider, 1985).

AF7AA ) Al zA o) Bat AT
& 2 % AR PR 5 e Sk )
ol oA ZAFAHLEL] Au]2~ R|gFA el
] % (attitude)t} 3J=(behavior)S Ao 2 o
Toh= WEFo| L (Bowen and Schneider, 1985;
Hofstede et al,, 1990), t}& 3= 23 2149
A el AMu|=E FEstal Algstes o
He] B35 EZ vl = ot (Bowen and
Schneider, 2014;
Fassnacht, 2002; Lytle, 1994; Lytle, Hom and
Mokwa, 1998; Lytle and Timmerman, 2006).

Hombug, Hoyer and

o) AZAAARel AHAAgT A5

@ mlA= FF 59

el 244 A A
Z 2] 5-3}(Organizational culture)t;
297 I FE(dimate) 5] WFH 542
2 B 3 Ao AR gigste= vt
AY &5 7 JAH(business strategy) &= X
= #Hoez YE 4 A (Hombug, Hoyer
and Fassnacht, 2002), Z#u A 8] 2=X|&A] A
FATELE A AF ol A Agkd o] 7|
AAE a2 EAE AT F e digte]
/Kg/H 7(—]?].1,], O—]uﬂ X].S,’,]jq, Oiﬂl:o "J_S_E o]—-—‘
A &5 MDA TrEEkaL Al REthLee
Gang-Deok, 2016).

A ) AR 2A T4
So) Aulz A dw 54, nashe] 4
s34 JaFe A Ao WEel Pge
= gsel, nazke] FRIA AFot A
HAE AT 2PYE9] Mod EAo}
F4, 0, AR B4 2 ojushs Aos,
nAe) WES AR JFE v W

ol Ba Amesolt ARy, ArE
A, AN e P FFH e 1)
of WEs APE Ade Fed esles
73t Bowen and Schneider, 1985; Parkington
and Schneider, 1979; Schneider, Parkington
and Buxton, 1980).

S1e] olefst 2T Ajele] Auls
Ao st Sgve s Aol AFolt A

22 AFsRe ol oleigol u]
o, 2HHel ZHA AT W
dasiul, wa Az AR Eo)
Hojok ek AelA el ks
kel A7) o EEE| A MEHBowen and
Schneider, 2014; Lytle and Timmerman, 2006;
Lytle, Hom and Mokwa, 1998).

RGN A AT B e
ATE A3 HE™ Ahn  Chung-Hong, Shin
Han-Won and Choi Young-Ro (2007)+= &3t
£5FUUG FHoR FATFAU A¥)
AT AGAT 2 Aol B AFAT
2 ANERe ATdn BEesTasl
o) AulzAgo] E9 B0l tstel 37
Hel ogepe WAt FAEAC. 2elw
Shin Han-Won (2010)2 =A|&/FA18]27]1¢]

" Hd'
N T o &,
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Nn



60 Fo33A A46d A2 (20219 49)

o] Mu| =23 719873t A= G
ek v ATE AAEHET aE AT E 2
3 271 43 Fo B AEFRANE
Algatgler A7 A IAEFAYZTY
o] Mu|=Agkgo] 7]g/die nX|= JgFo]
TARAHoAAME oAl orlE T HF
HEE AAEEe AEr}t g vYepdtia
Zﬂﬂ“l‘z‘r o|xY EFAtHolA A u| =25

J2 7149 Aol #AAS ATt F2 ol F
O%Xi Shtt,

S MR 2R3 ARdejele] #A A
T2 A9 HEH Jang Hae-Jin (2020)2 Y9
AU =28 do] Tk Abe] 22 ST, ZA
z2h agla ARl v x| kol ik
TE AAEIYeH, a2 ATE H8 s
FE GEeka Qe EA EEFARE O
o g AiExAs gskeltt, 2ol A7 A
Fol| A Mu| AT AN 2T HFde

o BF fold F(ne) P& oA AL

AES

.‘

o=
Rtk g 222 An|axFAe] 7hg
Ta% gfler IMAFEE o)L, °E
o Ao 715 Folsty] g Aus Y
T BAGA RS Fpda)of ghrkal st lrt

3. ZIREO| BBt MHAT

19901d Kahnol| 9J8}e] 28 AAE A7
o o|F ofg] stk o ATEo] gt
Kahn (1990)& 2% A oA FA Qo] A=

o2 FAA, FAA, JAAH qJUAE T
v AL Frdeogtn Aosglon, 19924
AgollA A Ttol] BAlE Kol AR F
F e Adz lde SRR
Rothbard (2001)+= 3F-=E F3Y3l= Ao &
Fob HFo] T e AR 3 Al
el F35F9 2, Macey and Schneider
(2008)= A}7] ARAle] Aro|| 2Pkl w23} A
g4 UAE Filshs 54, 4, g5
2F-Qole] s =5 o EAAAE. ol
g g Jelg ol SR AgEHE
AL Schaufeli et al, (2002)°] 2] A <jH 7|
Jolth, AF-defe =7, A, 299 3714
HAsshes 4

= P, @yl agHe

sehn Fgsgon ool dg gele
A5elelst BelE ATONE FASH T4
SR, okH7kA 2 Rofolx] Hmadelo|
gat Ade dhHow gl @ B Az
/\1, 1 ‘—TLX]'E‘S_ le 0:19]9] EH_Q 71—2
ab7] Slske] 2psalels) Aol fAlek St
A z}o]& A3t 9JtHOh Ah-Ra and Lee
Tae-Hee, 2016; Rich, Lepine and Crawford,
2010).

Schaufeli and Bakker(2004)9] A=
A5elels 5, 941, F2o] 3714 31929
o= TSI, EEE A Y 25

] AT HRE A

(
=

L
Y
QL
&

e

oo
%0 Ok glo 4d

4y J
Og‘:,‘l
=2
¥0,
2
o
2
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N ro o
I
JE
28

o HiE e

o fo

= mlo

rok
_>|~L
7
lo,
o XN
q
2
v}
r—]o
oﬁ‘i
tlo
[l
o
e

& e sl

Ze] AFdoof A3t AFEL U9 A
T wEe wol1 itk 3 wiA e
pAEe AR RGO 2ol 53
e ol ) 7 M whe ped,
= Fuogolel AHAo T e Zn
A8 545 BA A g ?i:rL(Schdufeh
and Bakker, 2004; Sim Youn-Hee and Yoo
Tae-Yong, 2009)& & 4 v}, & th& 3t
L A ) A BEE A3 AYERA, 4
2 59 P Ao 24 $917] 534 2ol
Argelo] dae AL RIEE AFHe

293} 75 o|t}(Salanova and Schaufeli,
2008). o]#3t ATEL X‘“"U«l JelE F

Al $hi= A=A 544& shetst
& & glth(Na Ki-Hwan, 2017). 71914 54

BA AF-dolel IFE ulx]— Qgleg 27
e, G|, AlEsd, g9 el o
sto] HEg A7 2 ‘ﬂ]o]U}(Xanthopoulou
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et al,, 2007). H A7¢] A4S B9, 4
QAejol) sl ‘S AepH o Yahs
& HengHdon toll Bl xal
SJtH(Sonnentag, Binnewies and Mojza, 2010).

SR NA ATl #gk ATE A9
o olAlx gk Holch, thi Hrelele] 3
9z F shlel B, =, 240l vl 7}
Bpron o)zl Ag Bel &+ AUk,
Kim Jin-Su and Yoon Kook (2017)& =] &
F19S tde = ke e tdle] 74
Ao A7) BEAHE /iR o]Fome}l A E
9 2 BAC digk A& AAlet Y. 252
ATE A3 EFVIHN FARE #F ols)
29l 376W8L o s AEZALE NS
AT A kel FAZE YA o] =& E F3t
219e] JFEAITL FolA AL o2 Ik 24
4L Zatdcta Fx3skdet. 283 Choi
Young-Ro (2009)+= E&&F49S A¢st
AE V1YES o R YHulA-o] 23]
=Y HFEEd] v R JgFd it A=
AABEITE, 2 ATl Mu| s AiEe
Helse] 248 4xaa 245le) o)
T2 UFI BAd 2HEUT AU ¥

[e]

=

it

== N T T=E =X
o)7] 918 W] Zeb} Hage 2
3F9tt. Shi Jing-Yi, Kim Min-Jeong and Lee
Su-Yol (2016)2 v Huljitde TR F
AR AZkaRe 228815 A1 Qe
of Brlol Qo] T&Ash Ae] ZA o
g AT At 15 A7E 919
2 FAAE Q14sk Sl Z1ge) A
5% Welo] BYAe) 2ABY o w3 I
& vlAaL, 2 Aole] WA} AFEAT)
5ogo] oJ3) ol WsHEAS A usi,
Q75 slal el B zol FAHE 7]
B IO MBEAE AAFL 7} 7]
ool AbslH Aslol vk Azko] FAbApe]
H2e Folt ul Jldg Az Bzl
o} oA ARAGAL A AR AR
o o BRAYS ez WAE A7e
Aol glee BRI + At

B ohre ARARALO Balel B
ool Hejats o R g ATeke HelA
71E Aok A7 Wide] e Ady o]

]

N

£ A7) 542 E/AE dEjAte] HiE
Aol Au|=AgEYT ZFd ool m|
FEFE A EA Frolt, o]F fla A3
T-ollA AEAFAA, B2, 28]
Fdold #ek o]&H T AYATE ATE
Rom ofH7A] ERirYelrE AEAAA
e ZEghet B AT JPetad s A
T7F A o] FolAA FUEE &AT 5 3
Ack. wEA 2 A7 AR e el At
AAS 7o 2 AFEH S At it
2 ATE Sl ARARAEE SHUTE,
MBI2AFAEE AT R, AFdelE 5
HTER (Fig. DI o] ATEHS A3}
A A8}

A7ggt AT tisf A7 E &
32} g Aol A W 3he] 2AE &9l
o} aglal 8 IAE v 2ol AlA
22X A S FHEE 2AR AAE L
2 gt 4 ERAY #ejake] dARAAA
o] JFS vx& ¥WlE 5 Hwang Jin-Ho
(2016)2] AT = AFAAAdo] T2
of frolgt FFE v AL & F drh
aejal AR GA AT AR =AgEd ] A

2+ Kim Hyang-Jin (2017)3% Kim So-Ra
(2019)9] AF-A HE2AA o] A u| =A%
Aol frefst FFS vAE AR YERT
gk Au|2REE A Rdele] AAolA =
Jang Hae-Jin (2020)2] AF-ollA] AH]2X]3FA]
S AR folgt JFE vAE= A &
T AT} olo] HYATE vl oE B AT
7HdE v 2o] Akt
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e

]
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Fig. 1. Research Model
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Table 1. Operational Definition's Item

Iltem

Index References

Will according to ethics or norms.
Attending a meeting of experts.

Expertise

Cognition media.

Regular watching of professional

The degree of knowledge of

business-related laws and

regulations.

Acquisition
Professional Cognition

dentity requirements.

The need for expertise and skills.
Education and certification 2

Woo Young-Ok
(2020)

Park Jong—-Woo
(1994)

Kang Yong—-Gwan

The degree of recognition for (2013)

professionalism in society.

Snizek

The degree of autonomy and (1972)

Scope originality.
Cognition

of the work.

The degree of decision—making 4
authority that affects the contents

The degree of duty and pride in
customer commitment.

The degree of effort to improve the quality of

logistics services provided by ourselves.

Service Satisfying customer needs.

Orientation

service that one recognizes.

The degree of effort to meet customer needs. 5
The degree of satisfaction with the logistics

Kim Yeong-Hwan
(2017)

Park Seong-Yeon
(2000)

Self-directed logistics service improvement effort.

The degree of happiness at work.

Absorption

The degree of concentration.
The degree to which one is

absorbed in one's work.

The level of work passion.
The degree to which one is
inspired by one's work.

The degree of pride in work.

Work Dedication
Engagement

Baik Soo-Jin
(2016)
Schaufeli, Bakker
and Salanova
(2006)

The level of energy in the

workplace.

Vigor The level of vitality during work. 3
The degree of want to work

before go to work.

Lytle, Hom and Mokwa (1998)0] 7jat
SERV'ORHEE 7]MFo 2 Park Seong-Yeon
(2000)0] 73t AALETFE AT A
T F sugo g B ATl 2 AF33t
o] Sl

ne

212 o] Baik Soo-Jin (2016)0] AT-el|A]
Ned SRS FaAAn. 2 v
=22 93 Schaufeli, Bakker and Salanova
(2006)7} 738 UWES9(Dutch Utrecht Work

Engagement Scale)s WISl &4 34

% o
A\
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Table 2, Exploratory Factor and Reliability Analysis

Variable Communality Component Cronbach's a
2 3 4 5 6
EC1 .716 320 -.058 .053 .043 -120 605 .375
EC2 .810 072 114 140 212 13 841 .0H 0.708
EC3 726 224 054 024 168 260 726 .223
EC4 732 247 069 -.000 235 181 690  .320
o AC1 .695 25 -.018 025 691 308 .073 .24 072
AC2 128 A7 -001 062 763 196  .288 -.085
SCi1 .692 72 143 023 335 549 209 100
SC2 .84 221 155 131 13 802 179 017
SC3 N 342 049 114 219 748 162 073 0822
SC4 .549 13 A1 174 364 425 283 122
SOt .906 855 038 .03 310 .15 112 -226
SO2 702 813 032 068 106 .073 .095  .098
SO SO3 .708 J% 031 057 113 173 -.025 163 0.886
SO4 .623 J02 033 097 -031 143 081 304
SO5 707 79 026 002 .027 152 084 225
Vigori .906 .03 .08 .85 310 .15 112 -226
Vigor2 .790 J26 221 846  .087 019 028 .028 0.813
Vigor3 175 .094 346 798 -.006 .052 .080 -.003
Dedication1 .843 002 285 034 054 121 038  .861
WE Dedication? .860 034 328 -.021 .02 091 .080 .87 0.819
Dedication3 .766 -.007 -.001 .250 .020 .085  .052  .832
Absorptiont .858 042 863 305 -.03% .09%5 .08 .006
Absorption?2 812 037 852 285 007 048 .027 -.014 0.919
Absorption3 .848 086  .869 2711 .06 052 .048  .066
Kaiser-Meyer—Olkin 0.891
Eigan value 4585 3367 3250 2270 2021 1.687 1.129
Total Cumulative(%) 19.102 33.130 46.670 56.130 64.549 71.578 76.284

Note: PI: Professional Identity, EC: Expertise Cognition, AC: Acquisition Cognition,

SO: Service Orientation, WE: Work Engagement

o

(Communality)
2|7} 0.4 o]Fe
3k, KMO(Kaiser-
8 A8E *e‘/\

o

érE

Olkm)ﬂ- Bartlette]
BHo Hddo dgt

3

SC: Scope Cognition,
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Table 3. Correlation Analysis

EC AC SC SO WE
EC 1
AC 482+ 1
SC 570" S 1
SO 376™ .358" 456" 1
WE 2137 126" 332 205" 1

Note: 1. EC: Expertise Cognition, AC: Acquisition Cognition, SC: Scope Cognition,
SO: Service Orientation, WE: Work Engagement,
2. ™ p(01

Table 4. Confirmatory Factor Analysis

Standardized Composite

Variable Estimate Estimate S.E. C.R. Reliability AVE
EC4 1.000 0.649
EC3 1.357 0.721 0.117 11.577 ™
EC 0.759 0.62
EC2 1.296 0.616 0.126 10.32
EC1 0.729 0.519 0.081 8.962
AC2 1.000 0.713
AC 0.806 0.598
AC1 0.95 0.804 0.074 12.862 ™
SC4 1.000 0.713
SC3 1.151 0.774 0.079 14558 ™
SC 0.903 0.631
SC2 1.109 0.7 0.083 13.437
SC1 1.183 0.739 0.085 13.952
SOt 1.000 0.784
S02 0.953 0.817 0.054 17816 ™
SO SO3 0.888 0.816 0.05 17.804 ™ 0.897 0.584
S04 0.801 0.706 0.053 1499 ™
S05 0.906 0.789 0.053 17.093 ™
Vigor 1.000 0.736
WE  Dedication 1.456 0.903 0.096 15238 0.901 0.612
Absorption 1.243 0.741 0.086 14445 ™

x2=120.014 ,d.f=61, p=.000, CMIN/DF=1.967, GFI=.902, NFI=.916, NNFI(TLI)=.906, CFI=.931,
RMSEA=.057, RMR=.042, AGFI=.884

Note: 1. EC: Expertise Cognition, AC: Acquisition Cognition, SC: Scope Cognition,
SO: Service Orientation, WE: Work Engagement
2. ™ p.001
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Table 5. Discriminant validity analysis

EC AC SC SO WE
EC (0.62)
AC 234 (0.598)
SC 351 128 (0.631)
SO 465 296" 2.85 (0.584)
WE 512~ 358" 138 297 (0.612)

Note: 1. EC: Expertise Cognition, AC: Acquisition Cognition, SC: Scope Cognition,
SO: Service Orientation, WE: Work Engagement
2. The values in the parenthesis are square root AVEs.

3.7 pc.o1, ™ p.001

02 KMO(,.891)4en 77] 8¢l tisle]
ofo]ZFke B 1 ol Aoz FA=Sr)
w3l A o] 76,3%=A] 60% o]l Ao
2 A=A, 8JAFAX= BF 0.4 o)<
Ao g golxlo] galy golRa el A= &
3 g =rt AFHATH =3 A2=E 29l
317] $18 ZEnts I Agg s A

AT7HEollA AREstaA} sk HEE ] o
g FHAIAE Rl sl ol A
A5 AAETE 1 A BE WS el
Folgk A4BAA} e A(poDo= 3Holx]
o (Table 3) 2 AAISFATH

4, EOIX QOlEN

B A7 Mg A A AT =
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J
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Table 6. Result of Research Hypothesis

Hypothesis Path Estimate St%’;(t’ii:gized S.E. C.R. P Result
H1-1 EC — WE -0.016 —0.016 0.075  -0.206 0.836 Reject
H1-2 AC — WE 0.236 0.234 0.053 3.995 Accept
H1-3 SC — WE 0.267 0.341 0.108 2.458 0.014*  Accept
H2-1 EC — SO 0.135 0.127 0.13 1.04 0.298 Reject
H2-2 AC — SO 0.338 0.349 0.086 4.445 Accept
H2-3 SC — SO 0.452 0.49%4 0.111 4.067 Accept
H3 SO — WE 0.58 0.633 0.145 4.015 Accept

x2=121.014, d.f=61 ,p=.000, CMIN/DF=1.984, GFI=.903 ,NFI=.916, NNFI(TLI)=.907, CFI=.931,

RMSEA=.058, RMR=.042, AGFI=.885

Note: 1. EC: Expertise Cognition, AC: Acquisition Cognition, SC: Scope Cognition,
SO: Service Orientation, WE: Work Engagement

2. p0.05, ** p¢.001

Fig. 2. Result of Research Hypothesis

Professional Identity

Expertise Cognition

Acquisition Cognition

Scope Cognition

Note: * p<0.05, “* p<.001
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