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Abstract

This study aims to establish a research model to see how cultural differences affect negotiation
outcomes. People from different countries tend to communicate in slightly different ways. So
Recognizing the cultural differences in global businesses is an important preparation process and
strategy. If such preparations are not made before doing business with companies in other cultures,
many conflicts could arise in the negotiation process and even the negotiations could break down.
Therefore, it is important to recognize cultural differences and establish appropriate strategies in
international negotiations, and it is necessary to take a look at the factors that affect them one by one.
For the purpose of this study, Cultural differences based on Edward Hall's context theory and
Personal characteristics were set as moderator variables. and The EU countries(low context cultures)
and the Korea(high context cultures) were sampled to study the effects of Negotiation strategy(
Problem-Solving Approach).
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Fig. 1. Preliminary Social-Psychological Model of Negotiation
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Fig. 2. Cultural differences between high and low contexts
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Fig. 3. The trade negotiation model
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Table 1. Operational Definition and Measurement Factors of Variables

Variable Operational Definition Background
Information exchange between . -
Negotiation Problem—-Solving negotiators Eliashberg, Lilien

and Kim(1995)

strategy Approach —Informe_atlon _shanng Graham(1986)
—Information disclosure
Educational level
Personal Experience Demographic factors of the Barry and
characteristics P negotiators Friedman(1998)
Gender
Cultural High - Low Recognition of Cultural differences Mlntu—Wlmsatt and
difference context based on context theory Gassenheimer(2000)
Lee Jae—Hong(2018)
Negotiation Satisfaction Psychological satisfaction with the ~ Lee Shin—Kyou(1998)
outcomes outcome of negotiations Shin Koon-Jae(1998)
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Fig. 4. Research model
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