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A Case Study on Problem of Record Management and Improvement Method

in the Department of Processing of Local Government
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{Abstract)

The department of processing is one to supervise the care for
documents and the transaction of business and is also the starting point
for task and production of records. In the department of processing, it
not only produces records but also performs most tasks including
keeping on file, organizing, arranging the period of preservation and
transferring. Despite the importance of this record management in the
department of processing, the problem of record management in the
department of processing is considered to the private problem such as
lack of will of task performers. After investigating the importance of
record management and the record management that task performers
think through a survey, this study deducts the matters to improve in the

task of record management at the institution,

Keywords : Department of processing, task performer, record management
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