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Purpose : This study aimed to examine the effects of the awareness of patient safety culture, emotional labor,
and job stress on patient safety nursing activities by comprehensive nursing care medical service ward nurses.
Methods : The participants were 112 nurses from the comprehensive nursing care service wards from six hospitals.
Data were collected using structured questionnaires and analyzed using a t—test, ANOVA, Scheffé test, Pearson
correlation coefficients, and multiple regression analysis using SPSS version 20.0. Results : The factors that
significantly influenced patient safety nursing activities in the comprehensive nursing care medical service ward
nurses included job stress (§=-0.18, p<.032) and awareness of patient safety culture (8=0.54, p<.001). The
explanatory power of these factors was 31.0% (F=13.43, p<.001). Conclusion: This study showed that the
factors that influenced patient safety management activities of comprehensive nursing care medical service ward

nurses included job stress and awareness of patient safety culture.
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Table 1. General Characteristics of Subjects (V=112

Characteristics Categories n (%) MeanSD
Male 3@
Gender Female 109 (97.3)

25 36 (32.D 28.78+6.34
Age (vears) 25~29 37 (33.1)
30~34 15 (13.4)
=35 24 (214
. Married 34 (30.4)
Marital status Unmarried 78 (69.6
Education College degree 39 (34.8)
Over bachelor's degree 73 (65.2)

Q 38 (33.9) 541548
Total career 2~45 31 2717
(years) 5~<10 23 (20.5)
=10 20 17.9)

<1 44 (39.3) 1.48+1.06
Career in present unit 1~Q2 36 (32.1)
(years) 2~<3 18 (16.1)
23 14 (12.5)
. Regular 4 (3.6)
Working patterns 3 shifts 108 (96.4)
Position Nurse 100 (89.3)
Charge nurse 12 (10.7)
. University hospital 17 (15.2)
Flospitals type General hospital 95 (84.8)

SD=Standard deviation



Table 2. Descriptive Statistics for Awareness of Patient Safety Culture, Emotional Labor, Job Stress, Patient Safety

Nursing Activities (WN=112)
Variables MeantSD Range Min Max
Awareness of patient safety culture 3.61+0.42 1-5 2.38 4.88
Emotional labor 3.26+0.46 1-5 2.11 4.67
Job stress 3.50+0.39 1-5 2.46 4.65
Patient safety nursing activities 4.24+0.42 1-5 3.00 5.00
SD=Standard deviation
s 53 T 3 3. CHXie] Uk S40 M2 Pzt 2ol

w7
A

B 3.26+£0.46%, AF
3.

AEHA 59 wdol W 3.50£0.394, Fjeh 10|
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b, gte] Qb S4] UE gebizlaErse] A
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Table 3. Differences in Patient Safety Nursing Activities by General Characteristics (N=112)
- . Ve,
+
Characteristics Categories Mean+SD torF Scheffé
Male 4.27+0.20 0.11 911
Gender
Female 4.24+0.43
25 4224041 3.83 .012
25~29° 4.34+0.43 (b.d>o)
Age (years) .
30~34° 3.98+0.47
=35¢ 4.28+0.34
. Married 4.23+0.37 0.45 .654
Marital status .
Unmarried 4.24+0.45
. College degree 4.23+0.41 0.67 .506
Education ,
Over bachelor’s degree 4.25+0.43
Q2 4.25+0.43 0.48 .698
Total career 2~4$5 4.27+0.42
(years) 5~<10 4.20+0.43
=10 4.23+0.44
<1 4274043 0.48 .698
Career in present unit 1~<2 4.27+0.44
(years) 2~Q3 4.21+0.37
>3 4111044
Working Regular 4.35+0.39 0.54 591
patterns 3 shifts 4.24+0.43
. Nurse 4.25+0.43 0.00 1.000
Position
Charge nurse 4.19+0.39
. University hospital 424+041 -0.08 934
Hospitals type .
General hospital 4.24+0.42

SD=Standard deviation
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Table 4. Correlation among Awareness of Patient Safety Culture, Emotional Labor, Job Stress, Patient Safety

Nursing Activities

(N=112)

Awareness of patient

Patient safety

Variables safety culture Eoitonel leloer o siiess nursing activities
r(p) r(p) r(p) r (p)
Awareness of patient
1
safety culture
. -.28
Emotional labor (002) 1
-.05 .19
Job stress (635) (045) 1
Patient safety nursing .55 -.19 -.20 )
activities (<.001) (037 (.034)

ol

AR EE e dF(F=3.83, p=.012)°14 +
ofet Zpol7} QAT ARF- AARt A3} 25~29419F 35
Al oldo] 30~34A] Hoh EARPIZISES Ho7t &
ATt

4. THAXIO| ERQIMBIION, AYLE, HTAE

= o
ARPAIS E-5710] TAE EATE Bf= Table 4
o Zr}. IRRPANIS S5 SARPESIRIAN(r=.55,
p<00D)T BAAHCRE Fofgt AA JHAAE HIo
H, TeE(r=-.19, p=.037), AFAEH A (r=-.20, p=
0342k Fogt 74 AHHAE YEH. s
2 FARFARESIRIA (r=-.28, p=.002)I= FoJet H4
FHAE derd BH, ARAED = 2 es(r=.19,
p=.045)31} AR CE FOfjt HA AMEAVF Ul

0

5. OidRie| eXIoraZiSEts0 0ixl= Fg 29

AR SARPATIEE SO TS v 89
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.879~.998% .100]/o]H, EAF WA 4x(variance
inflation factor, VIFZ2 1.012~1.1372 10Kt
A fho} i FAS] A= fle AoE YEikth
TEHRY A7) A &R1gE 23 Durbin-Watson
o] 2.009% 20l4 A HlojuA] gkot 27| Ao &
Ae S AoZ Uetgth QA9 E2E GEx
2 7T 5 A 229 JRE 5 A s
AC|AE AlQJstals HF +3 o] FHoE UERS
o, Slte] Alo]AL -3.088°F 3749 FroZ L
U expgte] Eug AyRug 7P 4 Yglth 3
ARPS FAXNCE FOstUrKF=13.43, p<.001)

5 - P ERAHIA s THEARe] SRREAES

flo

r
P

Table 5. Factors Influencing to Patient Safety Nursing Activities (N=112)
Variables B SE Y] t yo)
(Contants) 3.01 53 5.73 <001

Age (year) -.00 01 02 -0.27 785
Awareness of patient safety culture 54 .08 54 6.58 <.001
Emotional labor -.01 .08 -.01 -0.12 .908

Job stress -.19 .09 -.18 -2.18 .032

R’=34, Ad-R’=31, F (p)=13.43 (<001)

SE=Standard error
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