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Effect of Role Conflict on Job Satisfaction by Comprehensive Nursing Care Service
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Purpose : This study aimed to identify the moderating and mediating effects of resilience on the relationship
between role conflict and job satisfaction among nurses working in a comprehensive nursing care service ward.
Methods : Participants were 130 comprehensive nursing care service ward nurses from four hospitals. Data were
collected using structured questionnaires and analyzed by t—test, ANOVA, Scheffé test, Pearson correlation
coefficients, and hierarchical multiple regression analysis, using SPSS 25.0. The mediating effect of resilience on
the relationship between role conflict and job satisfaction was analyzed using multiple regression analysis according
to Baron and Kenny’s procedure. Results : Statistically significant negative correlations were found between role
conflict and resilience (r=-.25, p<.007) and between role conflict and job satisfaction (r=-.38, p<.001). A
significant positive correlation was found between resilience and job satisfaction (r=.54, p<.001). A partial mediating
effect of resilience was found between role conflict and job satisfaction (Z=-2.53, p=.012) but no moderating
effect was found. Conclusion : To improve the job satisfaction of comprehensive nursing care service ward nurses,
interventions for alleviating role conflict and improving resilience as well as evaluations of the two variables are
necessary.
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Table 2. Degrees of Role Conflict, Resilience, and Job Satisfaction (N=121)
. . [tem
+

Variables Range Min Max MeantSD Mean+SD

Role conflict 0-246 20 150 87.23+25.86 1.06+0.32
Resilience 25-125 46 112 80.32+12.62 3.21+0.50

Job satisfaction 18-90 38 78 56.07+7.03 3.12£0.39
SD=Standard deviation
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Table 3. Correlation among Study Variables (N=121)

Rek Resilience —~
conflict satisfaction
r (p) r (p) r (o)
Role conflict 1
. =25
Resilience (007) 1
. . -.38 54
Job satisfaction (€00D) (€00D) 1
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Table 4. Moderating Effect of Resilience (V=121

Model 1 Model 2 Model 3

B SE Bt D B SE Bt 0 B SE Bt P

(Constant) 409 22 1870 <001 263 .30 861 <001 263 31 8.58 <001
R&; conflict 47 10 -38 -452 (001 -33 09 -27 350 001 -33 09 -27 -349 001
R(eg)‘he“ce 36 06 47 618 <001 36 06 47 613 <001
AXB ~04 18 -01 -20 845
Adj—R? 139 345 339
R? 147 355 356
RZ variation _ 209 001
F (p) 20.45 (£001) 32.54 (£001) 21.53 (<001)

B=Unstandardized estimates; SE=Standardized error; /=Standardized estimates

(8=.47, p<.001) A=) Fofdt IF2 v
2 20 71 sjEEE o] ot ¥ 20.9%0]
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Table 5. Mediating Effect of Resilience (N=121)
Variable B SE B t 0 F (p) R’
1. Role conflict 7.66
o resilience 39 14 25 2.77 .007 (<00D) .060
2. Role conflict 20.45
— job satisfaction A7 .10 .38 4.52 <001 (€00D) 147
3. Step 1
role conflict -.33 .09 =27 -3.50 .001
— job satisfacti
job satistaction 32.54 355
Step 2 (€.001)
resilience .36 .06 A7 6.18 <001

— job satisfaction

B=Unstandardized estimates: SE=Standardized error; [(=Standardized estimates
Sobel test: Z=-2.53, p=.012  Durbin—Watson=1.793, tolerance=.940 Variance inflation factor (VIF)=1.064
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