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ABSTRACT

Purpose: The purpose of this study is to examine the influence of electronic security guard’s security
performance on the job satisfaction and to make proposals on improvement of employment status and
job satisfaction. Method: To accomplish the purpose, this study organized the theoretical background
by referring to the preceding researches on the related field. Then, this study conducted a survey on
electronic security guards and analyzed the results in statistical methods. Result: According to analysis
results, electronic security guard’s security performances including academic background, martial art
skills, height, weight, and BMI index had a significant influence on factors composing the job satisfaction.
Conclusion: To improve the electronic security guard’s job satisfaction level, this study suggested
measures for improving the wage system and reducing turnover rate. This study also suggested measures
for strengthening the physical standards and strengthening the practical training for employment.

Keywords: Electronic Security, Electronic Security Guard, Job Satisfaction, Security Performance,
Wage System Improvement, Physical Standard Strengthening
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Table 2. Continue
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