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[ Abstract ]

The purpose of this study is to investigate the structural relationship among psychological contract violation, job burnout, and
turnover intention of MZ generation workers in small and medium enterprises. The sample collected through online and offline
was 144 units of millennial generation and 140 units of Z generation. The results of analysis using structural equations showed that
psychological contract violation had a positive (+) effects on turnover intention and job burnout, and job burnout also had a positive
(+) effect on turnover intention. In the relationship between psychological contract violation and turnover intention, job burnout had
a partial mediating effect.
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A 1 A Aekge
Upehd Zolo.

44 2. AR Askge A5
Upehd Zolo.

44 3. ARaAe o Ao xe] A(nHA & e
Ao,

M4 4 ARaAe JeH AN oo E
A e Aol

JEELTETOLRE LS

a7 A(HAY FFS

2ke) B

A. oA 8 X2 A

2 AT Ul S99 AR 22AE F MZA
0 81E o Ak gt At} A5 RS
atm = 20219 7], 1995~2002 3 B7HA 2 ZA = A 9]
E 1. H5 CHAaH(N=284)

Table 1. Research object (N=284)
T2 NEE= N %
= 53 18.7
RSL:
oy 231 81.3
20-27M[(ZA|CH) 140 493
ofy
28-42M|(L2f|L| M|CH) 144 50.7
ns5stn Y 36 12.7
- HEchstn £ 51 18.0
oistm = 179 63.0
Chetal xist o4 18 6.3
el 165 58.1
At
4 119 419
At 166 58.5
e 18 6.3
g chz| 73 25.7
b 26 9.2
YRS 1 0.4
14 o2t 80 28.2
15 0| &H~3H O|gt 116 40.8
R L] O|At~5L4 O|OF
24717} 34 o|Ab~54 0|k 49 17.3
54 o|Ab~104 OJ2F 33 1.6
104 Of&f 6 2.1
http://dx.doi.org/10.14702/JPEE.2021.533

536

3tk whEba] Al dE sk 1980~2002W % ERAE
B AFo A MZAH 2 A o)eta 2ALS AAeath

B wyozs 2ddd Aot zZAg &S
S A A 354 WY 5 F3 & (stratified
sampling)& AASIATE A FHL2 22z AES ¥
itk A8 717k 20213 49 1997E 59 14971A)
APl om, A5 oA < o) ol ATF BES
AAE T BT SHS AAT T 284719 2ES &
Aol Z-g-3131rh

FEE RIFEATTA 54L& & 134 2ok FA AL
HEWH, AdLe FAdo] 18.7%, A 81.3%= o] A H] &) *c}
E o= =kt A3e ZAtH 49.3%, 2HUd Ath 50.7%
2 w3 #5eHA B AT e gty =9
63.0%2 7% =gton a53tw 9 12.7%, AEdtw
0] 18.0%, tah A8t o)do] 6.3%SATh %W Y&
219) 58.1%, A8 A= 41.9% G om, AF9] A Apgdo]
58.5%= 7F =9kom dlg 25.7%, FF 9.2%, FU 6.3%,
ARA 04% 02 e} vhAtto 2 24:7]7h8 A
HEH 1 o]F~3d v]Rke] H]&o] 40.8%, 1'd 7R 28.2%,
39 o]a~5d w|uk 17.3%, 53 o] ~7d 1]k 8.1%, 7'd ©]
2F~100d 1] 7E3.5%, 109 o]4Fo] 2.1%= 51 o]AF 47} H]
go] A oz gttt

B. 5¥=+

A A Akete F 9w, 53 A=
o, ‘U= 3]Atel] 7]e gk vk w7 = g )

obA] WA] X}’ 5o FIOE :r“qﬂ?i‘:} 2z —']E%
2.1)(2019)2] A<l 4 Robinson¥} Morrison(2000)2] 2 &
o] 2 Hksto] ARE-EF 0 ™[21,47], T ATl AL
Cronbach o ZF& .939o|t}

o] 2 o) &= Tett9} Meyer(1993)7} 71&3t o] 7 o= H %
€ Kim(2014)0] Hgksto] Aol &83 A7 T3& A
SATH21 48], FAH 2 L= o] SR TRFE 2
Sol, 59 Hxz T45] 9lek Kim(2014)

T A7
9] AT A Cronbach a k& .71°]t}

A FE 578 Schaufeli 5(1996)°] 7|3 A F 427 2%
(MBI-GS)Z 41744 (2003)0] W U ElFA AALE 3 H &
& AMESFATH28,30]. 3FA 8 (BAA 1, ¥A, Y &
57H9 Cronbach o= 217} .89, .86, .89% =& WA IIA

& vehleh, PAHOE Wb e dg vl QoA 3
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ATk A, PP AFE F % FRAS

Fia=n
ohH = A 374 (multivariate normality)S L #F A 1A

S| MZAICH Z2Xte| al2]A AHefelBto] O] 2le|zof 0|X|= G : AFAZIo| of7hz 1t
H2 fold EREA
Table 2. Measurement tool by variable
0l EF=T EA =& 5 Likert &= mlEER A e
Alg|® Aoke|Ht Robinsg?glg/llc:rzlrg;)g)(2000) 9 5 3
° Taylor & Betz(1993)
ol&lelz Kim(2014) 3 5 71
N Schaufeli et al. (1996)
At #1218 (2003 " ’ '%
QI EA 6
Bl 33
NHoE ARYES =tk Folr} 74 AmE ARl ANt ol we] BANA wiAZA) HE BAY
! HFoe AEaAT
D. E4jury
V. ez a}
B A7 e Fxubge] BB (structural equation
modeling)= 53 Al W<l 7ke] BAES FRAsparx} et 4 A. HIO[E] AREA
79 dlo]E]= SPSS 24.03} AMOS 18.0 X2 133 AL&-3}
oq 2N B Apda 447 A7 Ae AL 9 dolg el AMEAS 98 FAYHAY, SZHET
B AR B3 2ok A, A dolE BAS A AfEe ARw, A4S BASET. E A7 54
/\]’o‘]- ool s, A AR, AEE 2 A g dlelE oA 5L 2] (Common Method Bias: CMB)
FRAE BANG O, Bl AT QA oiF o o BARCl BARA FhEA BEFHuA 99
g gQotn BRFNEL ARG BA SARYS ¥ O AAEFE B ATE A5 2asgT 12
e 9 =ARY HAIPL FHI 5 L2RIFPS BN T} 4*(324)=2541.235, p<.001, RMSEA=.156, SRMR=.131,
She 29 S A TH49]. S8R A= CFI=.581, TLI=.6132.2 B7P7|ES 53K Eouz,
RMSEA <.10, SRMR <.08, TLI>.90, CFI>.90& 7|52 &2 AT HolE 9 EAWHALH o]/ Yl Ao xE AGs}
3}
9

Fels7]
AR, W5 H Fze =
glstsith YA, FEE g (bootstrapping) 2]

4 ai0) Al

st oL, FAA 4 3l (improper solutions) S
3 2o Bk v AZAdH
A AR 2

BC(Bias-Corrected percentile)E 283

I 3. el Zh A 24

Table 3. Correlation analysis result between latent variables

(univariate normality)S 58 7F4€ 4= Joi50]. dHH A
T A A3 A A AR o] H ok, ARAzIY =
A7k 0.003~0.810, = A7k 0.109~1.2670.2 A
=F A8 7Eol A FEo R Rl ofo T

0
el
re
=4

& B EZHA a
A2(H H|oke|Ht 0|zlo|= A 2AE
22| A oke|Ht 2,941 1.081 952 1
0|Zle|z= 3.345 1.221 .893 676** 1
| 2AT 4,069 1.033 895 576** 667** 1
**p(.01, a=Cronbach's a
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2 8952 YEFRTE 25 Chronbach’s o
ol A3lele] =2 YA S 2t g

i o
= AL

-

AT
o} 717} r=.85 HTFo 2 YEh thFFA Aol
34 = Ao w Pkl ri49).

SARY W7 A, APATE 7oz v
= ¥t = AEE Aot ARazle]
(item parceling)& A kAT A1 HwhZ

OGN
o

o
o

-y
= 3=

ANH =, =t drEE AA st a9 AAamels 7
A=W FF oz AXtst] 9 Xx=2 FASHATH49,
52].

Al A Alekeiute] &3 HAk(item parceling)S 13 4
= 4= 3R AT} y¥(24)=77.459, p<.001, RMSEA =.089,
SRMR=.035, TLI=.967, CFI=.978 2 e} CMIN() %k
o] BAM oz RAFPA| T, o]9]o] RMSEA, SRMR, TLI,
CFIgte] A% 7|&s stez A A Aekguke] Ul
719k Aol whef S AAIEFATH49]. o]

=z
=

PAR=N

Z Welo] AL = 4(87)=231.981, p{.001, RMSEA=.077,
SRMR=.063, TLI=.924, CFI=.9372 YEl} CMIN()< A<
g ol9) 9] Ae BT AYPE 7ES HEStEE St
715E FF8AT olol 7} shepicl e £ s 9 £¥0
2 P 7 Qe FEM § e S A
A% A7, Ae)d Atz o)A o x, AFA4%19 ¢

A 035~573, AT AUgke 221~1.1672 B4

EA7} = Aoz wkslgd )

h=
RLN

1

a

M

28 24

1
g
A

Z4rgol Agtx B4 Ay} ¥ 49 o] 1(17)=59.200,
p<.001, RMSEA=.094, SRMR =.033, TLI=.953, CFI=.971 2.2
A= 7E SHAT.

e A3} A=WQ19 53 AZ AL
A )= 448~.9349] gro = YERY o g Ao glst
Atk B EAFEATE AR Ak 840, o] o=
736, AF-2Z 5057 50140 £8 7|E

O =F

= &4
T BA

4

AN E B3 742~9130% 7 o] 7S FEEe] &
Ary Akl HFHFETt = AR ety 53

B39 YFEFE 24 Ao % 59 2ok

=TT =
HE4. Z¥2E Ngt: 9o 2ot
Table 4. Measurement model fitness evaluation result
T X (df) RMSEA SRMR U CFI
AR X' (17)=59.200, p=.000 094 033 953 971
HETE p.05 <.10 <.08 > .90 >.90
ZAat 2AE A gt g =3t
ES5 UEEYE 4™ 2ot
Table 5. Concentration validity test result
— ——
(=S 2;1':'?; 7;;717; EZQA} t AVE R
HMA Aokelgt — 1.000 934 - -
QIR|A A2t gt — el s 0.856 899 043 19.967*** &0 o3
o|=lo|z 1 — 1.000 893 - -
o|=lo|z 2 — o|&le|= 1.007 873 .051 19.815%** 736 893
o|=lo|z 3 — 0.921 806 .053 17.315%**
M nzd < 1.000 795 - -
Ha — 2T 0.981 826 073 13.520%** 505 742
AdEsH dL — 0.438 448 061 7.158%**
**EpC.001, AVE=EHEMFE, (R=7HEAZ =
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S27|Y MZAMICH Z2Xte] M2|H A|efe|gho] o]

ol=of O|X|= &gt : 2 Faglel o7zt

teos AAE 24 g fsy] 9is) 273 7
A% el A4, B 34 gte] 2719 ape) 424,
HAAE R AuRA L) R, So7} BAke] £A) o Rg &
olet Az} BA7F Q1 2oz HoEA iy {iéﬁé’?{ i
/ N
C. F=EY =24 e 7
Aokt ¥o1= 3080
FERYH ZARYL AYE A4s AFE A 2 o
TARYPOR AYPE 7|ES T AoE Adsta, F B 1. AR EXE A2 AS
FEY AT AAen. FERde] B AR Fig. 1. Standardization path coefficient between latent vari-
pL0019] FFA EAZ R §-23 Aoz gt} T ables.
ZEPY AZAGT £ AF= I8 1 2 63 21}
FEEY B4 As) Jeld Aoksiuto] o) oo H(+)
A FFE WA E A O® YERSTHy=328%%, p001).  po0l). 5 A2 A Aefgiute] E&4% Hrazl w3 &
o= MY Acksiute] EL5E oA H(HH GF  okAE Aotk ARAAE oHme] (YR Fo
& 1A= A= 1A T FFE U A= 22 GRASFATHB=.583%**, p.001).
A A e ATaAY BANA FAGOR  F FFaylo] BL5E oHE EY Bop i Qo
F(H Feldol 9 oz FANYUThy,=T14*,  vhehgt}
E6. 2xERYe| Z27% 24 21
Table 6. Analysis of path factors in structural model
— —
ot 22 d=nt mEok SR
7Hd 2™ Alefelgt —  0fFleE 345 .079 328%**
7td2 E|H Al —  ARaF 734 .067 T14%FF
7443 ARAZ - 0lFex 597 .086 583%**
**%p¢.001
7. 224z o7& AH (bootstrapping)
Table 7. The mediating effect test of job burnout(bootstrapping)
2= - . 12| F2H95%)
lower upper
A2|H Alofe|tt — A FAT — 0]F| 9= 345 .09 126 523
ab= Of7& 3} FHXK|, S.E= EZ A}
H 8 dA47td 43 Adxt
Table 8. Research hypothesis verification result
AT 7t 4z Z2at
741 A2 Alofe|HH2 o 2lo|=of F(+)A el ke HERd Zo|ct RHEY
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