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( Abstract )

The Correlation between Social Media and the
Behaviors of the Supreme Court in Korea

kokkk

Junhong Heo*, Yeeun Seo Seoyeong Lee Sang—Yong Tom Lee

As a communication channel for individuals, social media is affecting various areas such as business, economy, politics,
and society. One of the less-studied areas is the law. Therefore, this study collected various information from social media
and analyzed its impacts on the legal decisions, especially the Supreme Court decisions in Korea. This study was conducted
by compiling information from Internet news articles and public responses. We found that when the negative reactions from
the public got higher, the trial duration until the supreme court making the final decisions became shorter. However, we were
not able to find the significant relationship between social media reactions and dismissal of appeal nor annulment. Our study
would contribute to the information systems and knowledge management research in a sense that the social analytics is
applied to the area of legal decisions, instead of using conventional qualitative study methodology. Our study is also
meaningful to the practitioners because that big data analytical business can be applied to the field of law by creating a new
database for the emerging legal technology. Finally, law makers can think of a better way to standardize the legal decision

process to minimize the reverse effects from social media.

Key Words: Big data analysis, Social analytics, The Supreme court cases, Text mining, Legal technology
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