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The Effect of VDI Technical Characteristics on
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B Abstract ®

Recently, many organizations are actively adopting VDI (Virtual Desktop Infrastructure), an IT-based business
system, to build a non-face-to-face business environment for smart-work. However, most of the existing research
on VDI has focused on the satisfaction of system service quality or the use of IT resources and investment for VDI
introduction. However, research on effective management and utilization of factors according to the characteristics
of VDI technology is urgently required. This study is an empirical research study on how VDI technology characteristics
affect interactions and work performance by identifying differences in utilization factors between general organization
members and T managers, presenting standards for business utilization and management.

This study proposed a model and hypothesis that the system technology characteristics for VDI use are mediated
by interactions in which users respond to functions appropriate to their work. In order to verify the hypothesis, a
questionnaire survey was conducted on 188 people of companies and institutions that have adopted and used VDI
through a questionnaire survey. Data analysis was performed with partial least squares (PLS), a structural equation
modeling (SEM) technique that uses a component-based approach to estimation.

As a result of the empirical analysis, the same environmental function for performing work, N-th security, and
remote access function factors for non-face-to-face work have a significant effect on interactivity, and IT managers
have an additional significant effect on the management technology characteristics of resource reallocation. Has been
shown to affect. The results of this study aim to minimize trial and error due to new introduction by presenting
considerations for future VDI introduction through case analysis.

Keyword : Interaction, Smart Work, VDI, IT Infra Management, Security, Mobility, BYOD,
Resource Provisioning
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