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The Effects of Intermal Communication, Techno-stress, and
Task-Technology Fit on Intention of Continuous Use of Enterprise
Content Management System
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ABSTRACT

Recently, organizations are making significant technology investments to build a centralized
content management system. However, high—quality technology adoption can conversely
create techno-stress in the user and cause negative behavior. The purpose of this study
is to suggest the negative effects and mitigation directions of enterprise content management
system(ECMS) related techno-stress. In order to verify the hypothesis, this study conducted
a questionnaire survey on employees of organizations that adopted content management
technology and conducted structural equation modeling. As a result of the analysis, ECMS
related techno overload and complexity decreased the intention of continuous use of ECMS.
But, internal communication activities reduced ECMS related techno stress and
task-technology fit moderated the relationship between techno-stress and intention of
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continuous use of ECMS. The study has implications in terms of suggesting a strategic
direction to minimize the negative causes of the use of content management systems.
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(Table 2> Result for Construct Validity and Reliability
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Reciprocal H1
Communication <0..
Intention of
Continuous Use of
0.015_--" 1)?0’3‘5,' ----- ~029- -~ 0,030
| Gender| |lndus!ryl l Size | I’o(]s(i)lli)on
ECMS
Techno- H2
complexity -0.197* i p<0.01
R2 = 0.452
(Figure 2) Results of the Structural Model (Main Effect)
(Table 4) Results of Main Effect Tests
Path Coefficient t-value Result

H1 TO — ICU -0.344 -5.034™ Supported

H2 TC — ICU -0.197 -3.060" Supported

H3a RCom — TO -0.386 -5.735" Supported

H3b RCom — TC -0.403 -5.766™ Supported

H4a FCom — TO -0.345 -5.152" Supported

H4b FCom — TC -0.342 -4.945" Supported

Note: RCom(Reciprocal communication), FCom(Formal communication), TO(Techno overload), TC(Techno
complexity), ICU(Intention of continuous use).
“p <0.01.
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SFGITH22). w3k g A5 AsAEE dgth= o8 F 14 A3 24 a3 24
Ag mdd 38 48 B9 e B sk 2o UeRdthE = 858, p < 00D,
wele M@ FAAS itk 9P-71% ol 9R-71% A3 24 mukE B
Aehdel 2483t =& A= <Table 5>t IR I L e R X
2}, (<Figure 3> #%). 24 Aye 71& H4-319
ATH Bt QRIIAEAERY 1% A%H o8 ome] UE HAH do] A
43qo] T Tz 7% el 19 ek AL Hsgo, 7% FET Be
ZHzHE AEH o] & o 7] BAE = A T 977 4380 =2 FdolA A
(Table 5) Results of Moderating Effect Tests
Path Coefficient | it /| g2l AR2 | B | Result
t-value
No TO—ICU -0.107 / -1.681
Interaction TTF—ICU 0553 / 8681 0.3
Hoa T(iXICTUT F TO-ICU | -0.106 / ~1.732 0.061 | 33583 | Supported
Interaction TTF—ICU 0554 / 9.020™ | 0.446
TO x TTF—ICU| 0.246 / 4.848™
No . TC-ICU -0.130 / -2.042° 0380
Interaction TTF—-ICU 0.543 / 8640™
H5b TC_)XI(;[{JT F TC—-ICU -0.129 / -2.092 0.043 | 23.090 | Supported
Interaction TTF-ICU 0543 / 8876™ | 0432
TC x TTF—=ICU| 0.207 / 4.034™
Note: TO(Techno overload), TC(Techno complexity), ICU(Intention of continuous use), TTF(Task technology

Intention of Continuous Use of ECMS

fit).
"< 0.05, “p < 0.0L.

4 High
TT fit
-
3.5
[
3
2.5 .\.
2 Low
TT fit

Low overload High overload

Techno overload
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o 45
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=
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O 25 -\.
=

]
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g

€15
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Low complexity High complexity

Techno complexity

(Figure 3) Moderation Effect of TT fit (H5a, H5b)
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