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ABSTRACT

As the COVID-19 situation continued to spread to the local community along with the spread due to influx,
each university had to conduct all online classes and partially online classes. The purpose of this study was to
investigate the satisfaction of learners with the content and lecture contents by paying attention to online
non-face-to-face classes according to the change of the class environment in the Corona 19 situation. Satisfaction
survey on online non-face-to-face class major subjects was analyzed using questionnaires from June 1 to June 11,
2021, targeting 2nd and 3rd year students in the Department of Radiology at S University in Daegu. As a result
of the study, satisfaction with content and class content was found to be an average of 3.78 + 0.75 points, and
learning satisfaction was found to be an average of 3.00 = 1.14 points. In addition, when taking online
non-face-to-face classes, the correlation between students' class attitude and content and class content satisfaction
was the highest (r=0.555, p<0.01), and it was found that there was also a correlation between content and class
content satisfaction and learning satisfaction. (r=0.331, p<0.01). I think that satisfaction with non-face-to-face
online classes can be improved if the quality of content is improved during non-face-to-face online major classes
as well as more active interactions between students and professors.

Keywords: COVID-19, Online, non-face-to-face, contents, satisfaction

ol wheh e A7t 254 Aol ot T4

[. INTRODUCTION Aoz {1 7|Wk e HIFH 71d i, ol ul

F2H9 AFe gAdoR Alg B Ax, Ax 0 FoE AT F AHPl 2l WS fA U
m oo olugl B3 m HolAw =2 Eake of B ARFH R AE, #F 2 AV o5& Fd g
J18ka 9lom, o]& ol wS Hokoa me Aol o] etk A Ad W ARE FHishs
2% WAS EQSe Aadel Hn Aol mz  BEIN ;Riho 4] Ful e A
Lo Ago] A& wit wsdgdas g A @A AGAEIRAX ] AlEE o
W oeekel 9, ©E(Teams) ¥ FZOOM)S g FHErbHh dm EEel 9 8 pEer Sul
g AA7F RS B o] B W So] g e Ao st Addo] AT o] =
olzr® Bzbw 3 glom, o]yd o o)z Wz  WFEX T AP gl FAVE LA FE
% 3 A e Adste] £ ¢ogol dgstm F O] S ZE= N oA, 2dx A9S
AT Qate $9 £ 9 afsy g g T =E FUE sy e mE H=
|2 (Teams) 2 F(ZOOM) 59 FE|wrjo] mg,  (Teams) % F(ZOOM)S &S AARL 44 3
Y gy, 2Aads 8y S wso] ZxHL e HHE Sl FYe w9 dnk 5
9l AAo|tHH o]z el Lol wse Agle & o, FAEHE AN wesd = T Y
* Corresponding Author: Hyon Chol Jang E-mail: jhe@sc.ac.kr Tel: +82-53-749-7105 519

Address: 15, Dalgubeoldaero-528gil, Suseong-gu, Daegu, Korea, 42078



Satisfaction Analysis of Online Non-face-to-face Classes in the COVID-19

A, AP A W) e we A
do) Laseh, E, SRl LeHS B @
8 AT 2 ATE A g A0
O] Yﬂﬁz‘sﬂqﬁ] 6]—!:;]_%% 23 739 ]%L.‘% o

(LMS)< <& JX} g, Sl BER ol
3 th N 2AES T8 32 A, FAAE, AN
&, A, AR, 4 Y B 58 F F UAES

Gl ol Ag mihow g &
&

Aoy A8 g Lol Azt A Wk &
'z g 7o) gl ek shEatEe] el vl
W el ek A Fastrar & 5 Qi o
of # Aoz 2kl g FYdd F53
HAMA S ATAES ddoR 2kl HgH &
A Al 2= g g dig sEaEe] 9
Lol e dolr izt sl

II. MATERIAL AND METHODS

1
WA 2021 68 195E 69 114744 W
AL a2A S thekal WA sk Ak 2, 35t
Hdow diAE olgste 22kl Hitid
A aabso] tid Rt 2AMS AT &
8ol Al AeAE wiaEsiglon, diA et
13985 AT 678 S td ez i3t

als rL
¢ 2 o

H]

3}

Qe A¥F £ F =
of gk FRl= ¥+ W& MFEGE), A
Fo) g3 g5 vErGEIhE FAST 7
e YAE 53 HEE AFESA TS 2
574, 2%t 44, Bgolt 34, 1% &t} 24,
T8 otk 1), AEA WE Al dg

al E_- '}[: )\}]\q

ot

B MHF =9 Cronbach alpha #< % H=
0.907, Zel= 2 F=AY-E W 0.880, SH T
= 09522 A e

f

Table 1. The questionnaire analysis contents

Classification Items Cronbach alpha
Learning attitude 3 0.907
Content and lessons 5 0.880
Learning satisfaction 3 0.952
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III. RESULT
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Table 2. The questionnaire analysis contents

Variable Classification Frequency Percentage(%)
Male 44 65.7
Gender
Female 23 343
Junior 32 47.8
Grade
Senior 35 52.2
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Table 3. Online non face to face survey contents analysis
Classification Question contents m + sd
I was completely focused on the class. 345 + 0.89
Learning I took an active stance in class. 3.54 + 0.87
attitude I enjoyed taking part in class. 3.40 = 0.87
Out of 5 points 346 + 0.80
The 25 minutes of content learning provided was adequate. 3.73 £ 091
The level of content provided was appropriate. 3.72 £ 091
Content and The amount of tasks provided was adequate. 346 £ 1.07
lessons The instructor explained the contents of the class in an easy to understand manner. 3.90 + 0.81
The instructor enthusiastically explained the contents of the class. 4.09 + 0.84
Out of 5 points 3.78 £ 0.75
It is better to learn through non face to face online classes. 296 + 1.21
Learning Learning through non face to face online classes is valuable. 296 + 1.14
satisfaction Learning through non face to face online classes is valuable. 3.10 £ 1.23
Out of 5 points 3.00 £ 1.14
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Table 5. The questionnaire analysis contents
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IV. DISCUSSION
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