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An Exploratory Study of Healthcare Utilization Process among
Patients with Multimorbidity
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Purpose: This study examined: 1) what it meant for patients to have multimorbidity 2) how they manage their iliness using
health care facilities, and 3) what contextual backgrounds exist regarding the health care system. Methods: This
qualitative research obtained individual in-depth interviews from 22 patients. Participants were selected by purposive
sampling among those who saw physicians more often than the national average from the 2013 medical-claim data. The
transcribed data were analyzed using Ground theory. Results: Multimorbidity patients suffered from "chain-like serial
symptoms" and "pain without a breakthrough". They expressed themselves as "indeed patients among patients", "my
body is a general hospital", and "an incompletely normal person". There was a demand to resolve the anxiety arising from
the situation in which the body keeps getting sicker without showing any signs of recovery. In a state of reduced social
support and a lack of trust in the doctor, their desire to be healed led them to receive a temporary relief through dependence
on medical institutions. Conclusion: This research recognized the desire of multimorbidity patients to seek temporary relief
through dependence on medical institutions. A more patient-centered directed care plan, specific to the needs of the
patients with multimorbidity is required.
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*» Persons who used the outpatient clinic for more than 150 days in a
year based on the data from the Health Insurance Service in 2013 were
selected (Residents of the city of G of K-do)

*The persons with two or more illnesses from the primary diagnosis.
* Patients who has mental illness, dialysis patients, and cancer patients

were excluded.

* The targets receiving bedside physical treatment frequently,
using various medical institutions/clinic for other causes was classified
and selected in descending order.

* 18 persons who agreed with informed consent at the branch office of
National Health Insurance Service were introduced.

*The 4-users of the social cooperative clinic were additionally assigned.

Figure 1. Stages for the selection of participants of the study.
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Figure 2. The structure of the use of medical service in patient with multimorbidity.

Vol. 28 No.2,2021 167



1, Q1T X7 MOPAE AR, it 24Zo| x5
272 F3) BUVAABAE o|Ro|8L T 2

3}, B3hubA ARRE A gloiA] A ko] AYEHA) B
o2 AZE77HA 7H MA A Anty 2
& Ao A3 ATk A7) REE R E2E. <)
2] 2o SFEE A o] WA AT ATelRe] 4
Ao} WAl ITh2 Boste] Sejua Qlgich AR
FL T o gor ESUYE A, T 4, 714
AR 7HE AR Qg 928, A H 0.2 7HA 1 Y A
AL, FAk WA B, 281 B TR o
2 oAl 3 £314 o vhE Elw A A2 A%E
2 e2lo] 57 Yek=ul, BAZHA olof A= Hgle] mek
o] & bl A3 gtk ol et 7hed) AZE B3 A7)
& R ARE T30 A S5, 3242 ol 2
73t o] Raxskebn WY 4 ok B3 Ao
S sk bS] A S v A
sho} 4}, TP B4R Aol AP 0.2 WA stE 9l

1310 AR A& FR oAk W o RA )
9], BE Ao FALE ATAR A A 7P| e
S i3 1ich. 19605 thet 197061 Th o] A 9 4347
AT Arortol HE ATtelR SR QoiA THAel A4l
o] Q9IS £7] K 3 AHALY] A4 FAIThE S1at HAl
2 577k olefet A4 5 A 4Het] 6914 £718 A

3= Aot

Lol HojAer|Hets, ddle W 4l Aol AE
A5 o)FA HHE i Aol8. HsHA| Tahd, e o=
Al TEol TRl 1A, 2o oA 13 A= <)
A ot o] aFo] A|A A5 LATHA] eh3hLt o
A Azto] S 8. (A73eIAH19)

FoAso Aaett Ar2 i e EdHgAeRr) ogol
25 37 H& Ao EA Ao 2 Yehts Bt At
% H ofrle FAUN e A A2l tete] E3t
&Aooz Byl gt 1E, ‘A AFSE AL

S AT AR 9= A g
Ago] & l shgulae Abe eha B3kl BehA e A
3 Y= S EHE BAREAT:

168  Korean Society of Muscle and Joint Health

e AP K 07 o) FEL s, ol el 3
ez EAck Aol g1gMe] w Yol gu
2 R PR Aol 4] 48 v el (AT
Aol 9)

oA S oA WA Ee] Ao nn A&HoR A
2 EURT A E5L AR v ol g AL @

A BT AT AT 5 i ST A 2Mo] Hol A
Sitt. ofo] BT UAAEL 4K 02 ST o] B

o] Ho]x] gk T1B-& FWSH glgick. 123 o] efat wh A
2 s 2skuA N 25 BoIA E The FFol A7e

EEYEERAETIED
24 o A28 2] Ueh HE el e

A7a)8 0 Brhe-S A7 WA 271 = st

=54 Uelq ) 22 AWshuA ofd Auzke o Fu
2] ol el Aol vl8) o e AR WA YAL
BkE sfo} sh gle] that Huzho 2 ofojx]7] tolglct. &
IR} 12 A4 A9 whgASe) Mo R A4 A oR X
29h 548 vhE o} gehs AHAle] s A 27t ek
itk 53] P LB olehs Boj ALg3tH 45 e
o 71 B A EART

ob5o] & ¥ ofzul Lpake] oA ¢l o]t} of of
ULk o} B2 7 o9 o o] 13l ThZolok.
W UL U dol= B WA QA 27t L o} 3
% 9] do] (A7 12)

o
r_‘,:L
O—Ll

ATt B AGES A &afof s FAbA Al
2] 2707}, Y7ol o] dojuhe F24 %
A AR7F EA AT U S-S Sl o
FAEEElY nhe WY R s sk By, @A) A=
EA o2 AAFFAY A&FH o2 BEslr| R}
PSRl YA A YfF2 o] FofxITkaL o}
of, g2 Pl 7h= gt 2@
A7} 3L TEA] B2 o2 HYL oyt HFP9|n}
Aeg o SYANRS 197HF P3| YA ZHEA]

'I_[\ll'fu_\‘ﬂ,_ll-n:

Ql et _[\I > rll"

ﬁoﬂ

o

M rr g M jo o

—‘ O
5

3:8



QSkeh. SHAIE QAL o) B2 AT A 02 A SRR
XS H5HA G A A FA02 WL A% 28 A
2 Ak 42004 GRA ML AZ ] (451 Ygich. B3
A73tol4 3L ThE e ThE AaTiel Agelste v
of 22 SHe AL olop|SheA W elo] o5]e Ahe 2
ke st gl

(o)) ARe BRI e A Zota. WA |
A op=d A% 2.2 07| ok A 77HA 3 A 2] 1 77
o] Ba)x) 2 W B A4 FrE 1w 4T ol
A Bhei7h o 7k 718k et o i) e 3
ol Aol 5t 7 Aol 2 (AT 3)

FARIbE ol H Uzt Y EY A YA 3
PO BAE AAHOE B G RAH|L AF-L o] 2o

_|\1

A|A] 3L i’it}. ol &o] 29y G| 55 F3 e
‘e TEE AR A AT A F = o] AA] gh2 Aol
A S Ao AARE HAS HeHEt 429l AgHo] F

| RAE S| Aol stz =7l E of thet 24 gt 7}
olEE=AFTEHA &I A
4. MER oY RX|e +H2EMO| 2|R0|8

AR} o Rolgolets AE thRaL 243}
S8 AREShe A2 YRR 9] FE o2 A9 ool o
k. AFHARE 2 AAH L2 Ee FAIH o2 o)
oFZ2] 7] $I%t O RA F2 A R7|H o] olFk= A

& ARg3HT

ST NA QoA =7 d 2L WS &
Fp7| Hoks S35 29It o3 RIS Ad 98
o2 Auistar et AFreirtsolAl =7l
B2 EATHHE AT} o= shbe] A3 Y ool A,
714 02 Aol A AL ofm s Fo AL AT
9| A HAE At ke daelslth

ﬁ

(2 9ol) 4714 0.2 7hz. 240l BAglo]. 7] 1A
o] 0|87 5. of~olmrizl M om oA ozt
7Aooz A W, 471402 o g ol gl o
Fo]. LYY WILE thE BE A Sol. A7k Pokd 7.
oE SolA ¥, BE A B FAAHE 23, e, & o
o o]dl A= 371 Mo AAES S HYBAAE

3 gl b o} 2 Sfok 93, HEA FAAEE 1
23 BE o] H71H08 & 4 el gt 13 AY
(@7l 14)

ATl 14ER 47|40 2 HAES BN AR
ATHE ST ofS Xt} 7 QI hAgk )29
o] BE AL 3% 4 §lrks A2 WA He 2R EE 2
e e sk HA omolge] £ O 285
WA, 23] R0l A4 AHAl)A Boluhs BE AA)
A 52 AN WSS Belel g2 saste she B g

St olefet Abae] Aol WS Tht S H 02 ol
o)tz T E 24315 W FelAHE-L AU A7} o
£ 15 3 Aojeh of7|w Lhobd 4= gitkn Shast et

& W7HA = el 9 A 22?2 Folk 7]
do2 o= a8 A g2 (A% 19)

AR 199] ARt RN AY Polzhs Fae S
7] A7 Q] HAR o2} = w3 *}”Ml—rﬂ}?ﬂ 4]
Aol P 1A T AP ARES] Holh = o
A re)of ol A A s] & RES XpR)5kaL ek Bt
AATAE qor o dgelME Yee =s dF
nhg ol Beol o I A7 E7] o EE
gsntl °H7IH‘21E}.%JELVJ 3& F—@Xﬂi J9E A%
ot FA3CH

& 9 H PGl 1

HELE_E A9EEe BawsREaEdA 245
E3 APy A7) WshE Svie gk, BT RS
of 2] 7H4 ThoRet AL 7HA T Gl AL B B0 B
A, E BN, B P Fo2 BT gt

SYTHAIAEE SVt B WL WolSo]
A A A AR obEolt ZolyAIgo] ¥t
I HFH 02 £857] % shick. 9% AU
A A Ae] YR oS ol B3] A2 X e
Hoich. AT 108 W4, FEEFL 7T Gl A4l
of mgolA] BE Wto] oto] AHA 9lon] 1 mgo] vz
A 3loleka ERYch

tm lﬁd%r[r
oo my K
oﬂl'm I
n\lp

AC)
EH
ﬂio%
9*;
ﬁ%z

o}
ﬂ1°ru$L
°lﬂo=
o N
g_

r(r o)
ST

OFH e

LHE(8ol) v BTk A2l kst @A) it
A3 BN olA(RHALE 7hel7le) W AHale] A g
1= A O AUZKES) o B gl BE] S, 1

Vol. 28 No.2,2021 169



oA
-|-|-—|—c<§'

Al ol . (AF+3Ee#} 10)
DX R ME R 2|, 7HE /AR K| K|

3t dgirte] oz olg Ao Y vA= FAA
2% BB AEA TA 'S THE/ AL A A A (FHE A
g EAAAY AA) Gt A7 FAZA A ol A A}
7h o Atol| thsfl EAISHA = Ap4lof| A AetE AYAEHE -
S| Et= A2 AW S dEdar|a s 2
Tttt EX S St thA| of 8t Hekolst 55 'Y
Sh= Y = Z9HE

A o] LA QI YJate] mG-E EH AN E ‘=u7]
A 22 BholA YALE FHtstA ThuA Bl A=l A
A= 2ol ¥Rl 435t S Ton YEdte =t
S oA Bl 2= AS s EHol2tar AlAsH= oA
& =0 ETAESAES A o] WA g Aol sl
OJAtofl A Z3o] Qlrhar oS it QJabof| A )lo] S 1A
£ Ao| 7P 2 A FolA} A YJolear ofZitt.

T, 7HEI JAE Zste] Z4HF BY oA Hhbe T
AFFETo] A A A (lay referral network)2] 2| x| &2 3}
ALo] A SR 17 e Kzl thgt A 4
o] o] £oj 2| 2] Z5}th. AARS HIZ3 AT E 91E ¢
HAGG TN A 2|7} 0] F0iR|7] A= B WHE W &
33 HE7 2ol & 4= o, o] SolAl (lol FH X
A ZHE ] A X] F A= gA}e] A o]9} &5 T A7 Te7t &
ol 2] A] ot S22 vl -5 8t7]= 3t
At 2p416] EA o A7t &-50] F3AA & 4= glvkH, &
AL 222 FEshet 2520 HEEES F
3l sjdstel= s B3k

AP ete] M-S Fof A4 o HAgR Y so=
A3l 7HET A2 A A 2|7} S 5 E S wf ol vl =4 2R o
$& A7) S8l Y7 olE 219 YA A7 S Hit A

=2 O
202 Saoka g 22 BT 5 Yok WA 7k

M=

HAARE BARS BY) ARstEA 2EE 02 A
AT,
ofl] wksl, A1) Gl Aejell A AR Abgrol gtk A}
Ao o)zolg-2 AL A7 B S Tl dolA ol 82 5
3 927} Rk o] 2lg Hro) B HYFE AL
AA Sl oA L2 T S A 7] U i oA
23] 4T 27} Yotk A2 e N =714E 275

U

[k

170  Korean Society of Muscle and Joint Health

o
‘I'I'DO:'

P>

At 27 WIS BRI GFA] B A HAN
179 92718 ol § P E THE WIS TH 0k A 2e
o=7)3 ol F7hE 02 4T St sk

-

6. Zat: AL 2ot EIHY LY

ATFCIRAEL BFoIA Holu] 913 920l golei
Soe Aoz} FEFORN GAH AT
AYeS Sshol she AR W YY) 5, FAN
o] APAE A o 27)3 e -3 AH AL, Dy}
QAT AAT o] BIHOR oo AA|k Hks ofe]
Soll BH3hgitt. BT v BASA) Rk Lozt
A okakg Aol e Beko.2 Anziel wkx)7|E sttt
UM ABAE L A4l B4 W2 o] Hi 4

B 9t 9 2le Al
o] o]2o}x 3L gIgIA

[
Yah A AAE B

)
N
o
fu
oz
2
ol
FrF
o!
oo
N Il.m d
lo
Bl
o
o

B ATE BT AR} AR AUIAE ol g5 3y
ehbe ARl o mat Gl F4H

|2 AIA TR0k AT o]EA) A A T
Ay517] g1 27 0] 2] 6CE FL3ho] Aot Bkt
Qg0 B A Qo] B4 o] 2ol 8 ool Batol
ZARFE £23 AT, Yo TES 9] g A
o] A © 2 Ve,

Q0] 24 Aol J5hE, T o) 47t B )
o|zo]go] BolX: Aolebr|nrhs, Bateby Agte] ‘T
HAge) 2 U A5 AAHE 49 0w s 54 A%
T EER EASHE A0 2 et o] AL sk 9a
Aoz YT} BA|, BRI ATAE
Thak T o A 8 4 Qe K=ol
WA ek Azo] A EE T2 AR
S dobuis Tgo] ke 91k B 7] BALO.2 i)
Az Tiol o)z 7)1 ¢ o] o] 20l K| A7 7, of 8 o) =7 %
& S A o)go]go] Z7Iet AT o5& ol eldt Heke

o

N

re



A& A FABHHEA, Ao T A o2k AM S olEo]
e L A7t ofehE A S-she B vy 3
= A A7 S ASH o2 ST = Qirt o
AEA S Ha e Aoz e

olggt A2k FEluh St ARt A
ofl 3101 27t 2| Ktz o Zolg-of Bk A FH o 9=
ofulgtet. Fuict ) ol A Bk A e AR S
&7 (Duguay, Gallagher, & Fortin, 2014)0]| 4] 343
3R U ol B, Yol G AL Bxke B
E5k], o) 52 e T Azl kg gl A
= A} pelg o) zolgutE Fask Azt
2 ofleRe A7k Thele) g ko] Btskld At
bolg moiz it
E 9] %] 9)(General Practitioner, GP) S ]
3 A ghol Bt Ao BT
A9 A7 ol Qlof of 32 o] x| AeRpA Het
AR50 YAl A iA] “HE e o] 2
Al Ast ok =& 5 1) 1o (O'Brien, Wyke, Guthrie,
Watt, & Mercer, 2011), 4 Ao AFSRES
T8 4 9l FEA Aok Kek Bas Hia RolcHWal-
lace et al., 2015).

BT AT o R0l ol A Wk 2, ol
o} hahste] T’ )3 AbS)E 2|7 7 S E gk T
o] e)Ag 5ok Fel B ATH ARUA oI HL
2P bzt AR AN BEL SEeks AT Y
o0, ko] Aol= 2HHe FaL 1AL v faslow 2
8319} (Lee & Choi, 2018). BA-S| 2 AR 7 b5 A

=

=

|o
i
Mt

NS
o)

[e]

ek oft rlot ok

ik
30 L
32
£ ow

o,

ol 3% 7

ol

oo

ru
LG

ol

HEWAS TE5t0] A2 THE BEES AYST AH 4
Fo| A AT A4 H 02 o LA EE 7|2 Ful B

AE B47H: ol Bag Roltt

3, 2 AR S 2ANAE T AA T B
Husk B el BPUY AR B2 WY
shok sh Aol ek 57 A1 Ho] his Aol 4 1k Ao
ofsA AZ(ES o12)9) FEIL B3 ABE 3 o]
chpstn B 4 AP B T YRS St
A A5k X 2 2 718 BN B S e A
o] o]2& 4= ick(Lee, 2018). BHTHITAZS 412 5
Aol LpobA] ) b Aol B H o] thE Weol NS B
Qglol F 7 F L B 4 gk BYAY AR S|
2719 9251 o B] el that Al o]31E 41}
7] 91814 115 R AR ool Ak YHRRNA B T

A2 ABoF Prh AR FAL SAAES AP,
Ae] 278 WA shershs B A3 QAT o] 3
28 el
AL O o] Rof AT oleiet )
olge] UNTH'E Ao LA HE TAY Bt
A AEIR o)z 2 A F o) Afska gk ol
32 GF BARAAY AAES Folo] Holxeh

Y A% P27 R BAA 1 9 AWS AAE 5
Sl ST 8 oja halo] $HA| Hlojot & Rlolek. B
2} 927183 B4 YRS F45t0] 92 2 AL AT
oF01T 4 G A4H RS XFFafor & Aol

£ ATE 53} BT AV 0| S AL A, o]
o] 4 FAI 7HA He BT AR ] A
B9 SARE OJ5b 2| Al3t 1k Ao ol m itk Wejehe
oL oW 4717 ABE B WAL Y
A3kt Al W17 Mg stk e 3 F4go] ot
1 BAHE A7) DB 8912 A0 Ao S5 2
22 Sk YWY AR S| AAH 15 B A2l
T o] 277 Eo] JE A A Slore WAL B
2 4t g, B FET 5 gk AP Py o
ARGHE o8 4 =S FF oI5 B FYALBY 1
%9] 7o) Al olof & Role}

B FAH B O B Aol o
4 ol e wek Sof tjste] SAlstaAL ket B
SRS T8 & HEH F2Q garelstot mAlo)
2 AE7E0) A 414 Boftt A o] 2Ro]x M 2o] Fel
2 B AL F4l0] Fof o] 5] AR L BAlsto] Exal|
Flertho 2H BF BNEA S8 NS TAT] o] 1
AR A 7] ot

B AT A7 D o] Rol o] TolSHe Y 2,
A Tl 29, Wg 52 BT AN} 9 gl Aol
oprRhEolu A o) X] b BRIk 8 4= 9l 7] B
shubg A Bo] B Teka B2t a0 wharo] Aol 7
2, 0] 20]8-9] 310} 22 oFA Ao X|F5to] BAEwA
st} ool 8- BANS AT Bam A st Ba A7
Geo] oJstd L AEA o B ool 4 FHH o o]
Sox|% Ro] ofe} ol A 1A, Ak, Al8l 4 5
o4 o]0l Aok & Aot Halury AR ool g7t

Vol. 28 No.2,2021 171



+9g -

A2 AN BER AT 0278 0] §-2 FAISAL A5}
7k, ol o] o] 2ol-& 2|43 Sl gl WekA] a9l

2 ofsfsts WO 2L AESHE AT 2T A&H O
EREEE

£ Ao BT AT O 2ol§-2 AT 4 Ak
20w AN 7, £ ol 2 481 A 22l )
A Bt N T2 S B AR FRE &
0| 28 st el Yol Al

Ko QI3 olA|x] k= A E Aoke

[l‘

R = e}
%ﬂ@ﬂiﬂﬁﬂﬂﬂﬂﬁ%ETE@°iﬁﬂ§¢ﬂ%
Qol7)7} AR $HH B8 2209 S ol AR} 2

23}tk

CONFLICTS OF INTEREST

The authors declared no conflicts of interest.

ORCID
Yu, Soo-Young https:// orcid.org,/0000-0003-0862-7687

You, Myoung Soon https:// orcid.org/0000-0001-8228-4825

REFERENCES

Bae, J. Y. (2014). The study on the relationship between the burden
of medical expenditures and health-related quality of life
among the elderly with chronic diseases. Journal of Social
Science, 25(4), 109-129.
https:// doi.org/10.16881/jss.2014.10.25.4.109

Cho, B. H. (2015). Sociology of disease and medicine (2nd ed.). Seoul:
Jipmundang.

Duguay, C., Gallagher, F., & Fortin, M. (2014). The experience of
adults with multimorbidity: A qualitative study. Journal of
Comorbidity, 4(1), 11-21.
https:// doi.org/10.15256 /joc.2014.4.31

Glaser, B. G, & Strauss, A. L. (2017). Discovery of grounded theory:
Strategies for qualitative research. New York: Routledge.

Hujala, A., Rijken, M., Laulainen, S., Taskinen, H., & Rissanen, S.
(2014). People with multimorbidity: Forgotten outsiders or
dynamic self-managers? Journal of Health Organization and
Management, 28(5), 696-712.
https:// doi.org/10.1108 /JHOM-10-2013-0221

Jung, Y. H. (2013). Analysis of multimorbidity in the elderly: Fo-
cusing on outpatient use. Health Wellfare Issue & Focus, 196,
1-8.

Kim, C. H., Hwang, L, & Yoo, W. S. (2014). The common patterns of
multimorbidity and its impact on healthcare cost in Korea.
Health Policy and Management, 24(3), 219-227.

172 Korean Society of Muscle and Joint Health

D:I
T o

P>

https://doi.org/10.4332/KJHPA.2014.24.3.219

Korea Institute for Health and Social Affairs. (2013). A study on
effective chronic disease management plan (Issue Brief No. 2013-
31-19). Sejong. Retrieved from March 17, 2021,
https://www kihasa.re kr/publish/report/view?type=rese
arch&seq=27593

Korea Institute for Health and Social Affairs. (2019, December) A
report on the Korea health panel survey of 2017 (Issue Brief No.
2019-43-01). Sejong. Retrieved from March 17, 2021, from
http://repository kihasa.re kr/handle/201002 /34640

Korea Institute for Health and Social Affairs. (2020, December). A
report on the Korea health panel survey of 2018 (Issue Brief No.
2020-33). Sejong. Retrieved from March 17, 2021, from
http://repository kihasa.re.kr/handle/201002/37343

Lee, J., & Choi, M. (2018). The relationship between physicians' pa-
tient-centered communication and the quality of life of pati-
ents with chronic diseases: Focusing on mediating effect of
health behavior. Health and Social Welfare Review, 38(3), 279-
302. https://doi.org/10.15709/hswr.2018.38.3.279

Lee, S. (2018). Industrialized medicine, commercialized health and
marxism. Marxism21, 15(2), 40-66.
https://doi.org/10.26587 /marx.15.2.201805.002

Miller, W. R. (2010). Qualitative research findings as evidence: Util-
ity in nursing practice. Clinical Nurse Specialist, 24(4), 191-193.
https://doi.org/10.1097 /NUR.0b013e3181e36087

Moser, A., & Korstjens, I. (2018). Series: Practical guidance to qual-
itative research. Part 3: Sampling, data collection and analysis.
European Journal of General Practice, 24(1), 9-18.
https://doi.org/10.1080/13814788.2017.1375091

National Health Insurance Service Health Insurance Policy. (2011).
Method of inducing appropriate medical use of health insurance
enrollee (Issue Brief No. 11-8). Seoul. Retrieved from March
17,2021, from
http://lhttp://lib.nhis.or.kr/search/ detail/ CATXAZ00000
0002497

O'Brien, R., Wyke, S., Guthrie, B., Watt, G., & Mercer, S. (2011). An
'endless struggle': A qualitative study of general practitio-
ners' and practice nurses' experiences of managing multi-
morbidity in socio-economically deprived areas of Scotland.
Chronic Illness, 7(1), 45-59.
https://doi.org/10.1177/1742395310382461

Organization for Economic Co-operation and Development. (2019).
Health statistical data: health care utilization. Retrieved from
March 17, 2021, from
https://stats.oecd.org/Index.aspx?DataSetCode=HEALTH
_PROC

Squires, A., & Dorsen, C. (2018). Qualitative research in nursing and
health professions regulation. Journal of Nursing Regulation,
9(3), 15-26. https:// doi.org/10.1016 /52155-8256 (18)30150-9

Strauss, A., & Corbin, J. (1994). Grounded theory methodology:


https://www.kihasa.re.kr/publish/report/view?type=research&seq=27593
http://lhttp://lib.nhis.or.kr/search/detail/CATXAZ000000002497
https://stats.oecd.org/Index.aspx?DataSetCode=HEALTH_PROC
https://doi.org/10.1016/S2155-8256(18)30150-9

An overview. In N. K. Denzin & Y. S. Lincoln, Handbook of
qualitative research (pp. 273~285). Thousand Oaks, CA, US:
Sage Publications, Inc.

van den Akker, M., Buntinx, F., Metsemakers, J. F., Roos, S., &
Knottnerus, J. A. (1998). Multimorbidity in general practice:
Prevalence, incidence, and determinants of co-occurring chro-
nic and recurrent diseases. Journal of Clinical Epidemiology, 51

(5), 367-375.
https:// doi.org/10.1016/s0895-4356 (97)00306-5
Wallace, E., Salisbury, C., Guthrie, B., Lewis, C., Fahey, T., & Smith,
S. M. (2015). Managing patients with multimorbidity in pri-
mary care. British Medical Journal, 350, h176.
https://doi.org/10.1136/bm;j.h176

Vol. 28 No. 2, 2021

173


https://doi.org/10.1016/s0895-4356(97)00306-5



