Journal of Korea Port Economic Association
Vol.37, No.2, 2021, pp.107-118.
https://doi,org/10.38121/kpea.2021.06.37.2,107

gt

HIFEA A4S S5 4489 Fosd BY AT

ﬂ.‘?‘_"g* . 7&}:}%** . ]i]'_fi**:k

A Study on Selecting Factors of Container Shuttle Carrier by Logistics

Companies in the Port Hinterland

Choi, Boyoung - Kim, Sangyoul - Park, Ho

Abstract

This study investigates the strategies that are important for selecting shuttle carriers and logistics
warehouses, In container transportation, competitive pricing has become an order qualifier due to
the establishment of the standard freight rate system. As a result of this study, it can be seen that
both logistics warehouses and shuttle carriers place greater importance on the partnerships with
companies and employee education, Besides those two factors, the punctuality of delivery is found
to be important for the quality of transportation. Therefore, companies must continue to increase
their competitiveness. As customer service of the shuttle carrier, resolving the loss or damage and
claim handling part is evaluated more importantly in the logistics warehouse than the ablity to re-
solve unexpected event, The future strategy should focus on resolving the loss/damage and claim
handling factors so that companies can be competitve in the future. Based on research results, lo-
gistics warehouses and shuttle carriers can establish different marketing strategies to maintain a firm
position on the market by securing competitive advantage within port hinterland.
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