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This study was performed to investigate health care system satisfaction and reform need
using the data from the ‘2019 Health Care Experience Survey’. For 8,349 data with
experience in medical use, health care system satisfaction and reform need level was
analyzed by t-testing and ANOVA by characteristics of the study subjects, and multiple
regression was conducted. Research has shown that health care users' recognition of the
health care system is relatively low compared to reliability and satisfaction. It is necessary to
promote policies and health care systems for senior citizens, low education levels. Since the
reliability has the biggest impact on the satisfaction of the health care system, government
should establish policies that they can trust, and in the process, they should gather
opinions from the public and secure credibility through social consensus. Medical users
were sympathetic to the need for reforms in the health care system, and felt the need to
support vulnerable areas and vulnerable groups the most.

Health Care System Recognition, Reliability and Satisfaction, Health Care System, Reform,
Health Care Experience Survey
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[Table 1] Socio-demographic & medical use
characteristics of subjects
[ 1]HCHALe] dukd £

Variables Category Frequency Percent
Gender Male 3,633 435
Female 4,716 56.5

Age(years) 20-29 601 7.2
30-39 904 10.8

40-49 1,245 149

50-59 1,916 229

Over 60 3,683 441

Household | grade 1,520 18.2
income/month Il grade 2,030 243
(10,000 won) Il grade 1,292 15.5
IV grade 1,784 214

V  grade 1,723 20.6

Education Elementary education 1,496 17.9
Secondary education 4,192 50.2

Higher education 2,661 319

Occupation Paid worker 2,816 33.7
Erer'fp%;‘gr'oy‘fd' 1448 173

Housewife 2,407 28.8

Student 225 2.7

Unemployed, Others 1,454 17.4

Region Urban 6,057 725
Rural 2,292 275

Health status Poor 1,120 134
Moderate 2,552 30.6

Good 4,677 56.0

Chronic diseases  No 4,612 55.2
Yes 3,737 448

Unmet medical No 7,585 90.8
need due to costs Yes 764 92
Medical use OPD only 7,848 96.0
Admission 501 6.0

Total 8,349 100.0
2.1.2 QA & A 74Z-2|=0l8 §4

8 BoRA T QR=, HFT Y HE 23T
AT GH B4 @ A% mel§ 549
2 HAEAL QXL M 9 W aF
S0 5ol Wig ANE PEe [H2-3)3

2}

‘HWAEAE QAL HFS 30701, ‘v

AAZAYAE AAE 283, A=t A

AAE 2929 ‘BAgEAL 2 E'E 374,

‘BAJEALE VHEE'E 37602t}
‘WRAEAE Wi a7 %'E 351031, ‘@

SHHAZ mAAGs HaeA 384, ‘On

- 121

https://doi.org/10.22961/JHCLS.2021.9.1.117

F kAo o5 U3 HaA 389, ‘FF
271 ) % 715Ast e 388 ‘o :H
Hongzta Fe4 371, ‘g SALF
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7 &Rl ExEWR ‘HAYEALE JAL'E
@A, 30-594l, 25 w&FFe] BE4E ¢
FoEA) AGY-ugT, F2 A7FH, WA
Aglo] gl A, ggHREHoR 913 o Fol
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FEOl ETFE, dFEAG 499
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(p<.01).
‘HAYEAE AT ‘BAgSAE v
T'E 604 o)A, =%

A, W d kAt

o &Age] §le AFHlAA frolstAl E=A
EFsE T (p<.01).
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Folg Agho]l gl= Al AM felstAl =7

2.1.3 HASRHE MEE, HEE

2

e} 27=0 FES 0)2s 29

ChebeTHp<.01),
HEEe BAYFRL B 30494,

FEug o4, wAAY, AUt nE ol

A, wg Al g AgelAA fFelsl A

ChebgTHp<.01),

[Table 2] Health care recognition, reliability, satisfaction by

[E 2] Yuty EM

=1 | o

o E BHARAE QAAME, M=, UEE

‘BARARE AlEE
,‘BAdEAE WEl @7 43S w
89 oty 98 tFIARHE AY
A= [E 419 2T

general characteristics

: Health care chronic disease Dementia Liability ~Health care  Health care
Variables Category recognition management System g reliability satisfaction
Gender Male 3.16+.875 2.89+1.081 2.98+1.096 3.74+.683 3.75+.666

Female 3.01+.984 2.79%1.112 2.88+1.118 3.74+.699 3.76+.677
t(P) 7.798"" 4,147 4.403"" -.502 -1.132
Age 20-29° 3.03+.895 2.69+1.104 2.82£1.110 3.59+.679 3.67+.670
30-39° 3.23+£.858 2.8741.120 3.00+1.091 3.67+.676 3.71+.664
40-49¢ 3.20+.836 2.89+1.104 3.02+£1.076 3.69+.683 3.72+.651
50-59¢ 3.21+.828 2.95+1.068 3.05+1.072 3.72+.703 3.72+.694
Over60° 2.93+.972 2.77+1.102 2.82+1.133 3.81+.689 3.81+.666
Scheffe a.e<b,c.d a.e<b,c.d a.e<b.c.d a.b.c.d<e a<b.c.d<e
F(P) 48,933 12.001°" 18.542"" 19.984"" 115187
Household | grade® 2.82+.995 2.63+1.100 2.67+1.138 3.78+.708 3.81+.683
income/month || grade® 3.02+.945 2.81+1.097 2.87¢1.117 3.73+.690 3.74+.674
(10,000won)  |ligrade* 3.15+.889 2.87£1.109 2.99£1.109 3.73+.697 3.76£.675
IV grade® 3.16+.857 2.88+1.086 3.01+1.071 3.74+.679 3.73+.664
V grade® 3.22+£.822 2.97+1.082 3.07+1.071 3.71+.691 3.76+.665
Scheffe a<b<c.d.e a<b,c,d<e a<b<c.d.e
) F(P) 51.638" 21,0127 33.649" 2.343 3.267"
Education Elementary® 2.73+1.027 2.62+1.175 2.61+1.134 3.83+.710 3.84+.672
Middle® 3.09+.891 2.87+1.095 2.93+1.095 3.74+.684 3.75+.663
Higher 3.24+.825 2.90+1.097 3.07+1.060 3.69+.692 3.72+.683
Scheffe a<b<c a<b,c a<b<c ayb,c ayb,c
_ F(P) 157.349" 40,263 80.860" 19.033" 15.103"
Occupation  Paid worker® 3.21+.849 2.91+1.092 3.02+1.090 3.69+.668 3.72+.662
Self-employed® 3.19+0.863 2.91+1.114 3.02+1.105 3.77+.689 3.78+.664
Housewife 2.98+.937 2.77+1.096 2.85+1.124 3.78+.692 3.78+.672
Student’ 2.99+.894 2.64+1.089 2.80£1.122 3.59+.746 3.65+.753
Unemployed, Others® 2.88+.990 2.73+1.088 2.78+1.118 3.77+.725 3.79+.684
Scheffe a.b>c>de a,b>cde a,b>cde b.c.edad adc.e
4 F(P) 44.986"" 12.686"" 16.629"" 10.359" 54117
Region Urban 3.07+.882 2.80+1.069 2.89+1.079 3.71+.692 3.73+.661
Rural 3.10£.992 2.92+¢1.173 3.00£1.184 3.82+.687 3.82+.698
t(P) -1.379 -4.148™ -3.664" -6.186™ -4.992™
Health status Poor® 2.61+1.006 2.49+1.105 2.524#1.115 3.73+.766 3.72+.746
Moderate” 2.96+0.898 2.80+1.057 2.89+1.097 3.73+.695 3.74+.675
Good* 3.25+0.848 2.93%1.103 3.04£1.090 3.75+.672 3.77+.652
Scheffe a<b<c a<b<c a<b<c
A F(P) 266.903" 76.028™ 105.038" 307 2.984
Chronic No 3.15+.874 2.83+1.106 2.96+1.093 3.70+.689 3.73+.673
diseases Yes 2.99+ 954 2.84+1.091 2.88%1.128 3.78+.694 3.79+.670
t(P) 7.9117" -.359 3.394"" -5.163"" -4.258""
Unmet o 3.10+£.903 2.86+1.099 2.95+1.104 3.76+.685 3.78+.661
medical need
due to costs  Yes
2.82+.982 2.61£1.080 2.70+1.134 3.58+.747 3.54+.738
t(P) 7.524"" 5.862°" 5.683" 6.264"" 8.653™
Total 3.07+914 2.83+1.099 2.9241.109 3.74+.692 3.76+.672

*p<.05,**p<.01
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[Table 3] Health care Reform need by general characteristics
[Z 3] Lutd EMo| WE BHo = HEl 27T

; Need of Need of ) Reducing the  Decrease
Variables ealth care  Support for  Support for Public Health ‘ndividual patient
Reform need the vulnerable vulnerable Enhancement burden concentration in
persons ares large hospitals
Gender Male 3.53+.825 3.85+.730 3.89+.702 3.89+.708 3.70£.792 3.79+.764
Female 3.50+.817 3.84+.753 3.88+.717 3.87+x.711 3.71£.795 3.77+.782
t(P) 1.318 935 452 1.319 -.746 1.227
Age 20-29° 3.52+.762 3.72+.759 3.75£.751 3.76x.716 3.64+.757 3.67+.773
30-39° 3.59+.779 3.87+£.705 3.94+.734 3.91+.717 3.68+£.812 3.83+.789
40-49° 3.60+.802 3.87+.737 3.89£.682 3.90+.716 3.67£.811 3.82+.760
50-59¢ 3.54+.802 3.80+.752 3.85£.698 3.89+.718 3.70+£.773 3.77+.788
Over60°¢ 3.45+.849 3.87+.744 3.91£.711 3.88+.699 3.74£.798 3.76+.766
Scheffe b,c,d>e a,d<b,c,e a<b,c,d,e a<b,c,d,e - a<b,c
F(P) 11.701" 8.138" 8.469"" 5.025" 3.564"" 5.337"
Household I grade? 3.40+.901 3914770  3.92+749 3.93+711 3.76+.830 3.74+.787
income/month ;-5 b 3.50+.813  3.82+716  3.87+702 3.87+685 3.76:.777 3.78+.753
(10,000won) lligrade® 3.51+.821 3.80+.775 3.89£.695 3.86+.716 3.70£.789 3.78+.746
IV grade? 3.58+.792 3.84+.717 3.88+.683 3.861.723 3.68+.778 3.82+.765
V grade® 3.56+.772 3.86+.748 3.88+.726 3.88+.720 3.63%£.792 3.76+.814
Scheffe a<b,c,d,e ayb,c,de - - a,b>c,de -
F(P) 10.946"" 5.023" 1.074 2.245 8.978"" 2.364
Education Elementary® 3.35+.891 3.91+.757 3.91+£.735 3.86+.715 3.77+£.822 3.69+.808
Middle® 3.53+.808 3.82+.751 3.87+£.704 3.89+.704 3.72+£.780 3.79%.756
Higher® 3.58+.785 3.85+.720 3.89+.707 3.87+.716 3.65£.796 3.80+.779
Scheffe a<b,c ayb,c - - a,b>c a<b,c
F(P) 38.693™" 8.372" 1.601 1.047 12.030™ 11.792™
Occupation Paid worker® 3.56+.785 3.82+.717 3.86£.699 3.87+.711 3.68£.785 3.79+.763
Self-employed® 3.52+.849 3.85+.763 3.90£.718 3.88+.704 3.69£.819 3.80+.772
Housewife® 3.49+.821 3.83+.757 3.90£.718 3.90+.698 3.72+£.795 3.77+.784
Student? 3.45+.773 3.65+.827 3.67£.791 3.77+.705 3.63+.745 3.66%.798
Unemployed, Othrs 3.46%.858 3.92+.726 3.94+.694 3.88+.733 3.76£.785 3.74+.755
Scheffe - eda,b,c,>d e>a,b,c>d - ace -
F(P) 4.804"" 8.202" 8.519" 1.880 3.320" 2.509"
Region Urban 3.52+.803 3.84+.715 3.87£.685 3.87+.692 3.70£.780 3.79+.754
Rural 3.49+ 864 3.85+.811 3.93+.774 3.89+.755 3.73+£.829 3.74+.825
t(P) 1.319 -.590 -2.978™ -1.304 -1.394 2.2157
Health status  poor? 3.34£.895 3.85+.801 3.86+.765 3.83+.740 3.73+.844 3.63+.812
Moderate® 3.51+.805 3.88+.750 3.91+£.723 3.91+.727 3.72£.790 3.78+.814
Good* 3.56+.804 3.82+.724 3.88+.690 3.87+.693 3.69+.783 3.81+.737
Scheffe a<b,c b>c - a<b - a<b,c
F(P) 31.014" 5.806"" 3.392° 4.966"" 1.667 25.400""
Clhronic No 3.54+.800 3.82+.739 3.87+.714 3.87+.707 3.68+£.794 3.80+.755
diseases Yes 347+843  387+747  390£707 3.88t713 3.74+792 3.74+.796
t(P) 3.831" -2.747" -1.905 -.468 -3.569"" 3.272"
Unmet medicalno 3.51+.818 3.84+.742 3.89£.710 3.88+.708 3.69£.792 3.78+.775

need due to

costs Yes 3.52+.840 3.86%.754 3.86+£.717 3.86+.731 3.84+.798 3.73+.768
t(P) -.407 -.509 940 575 -4.759™ 1.893
Total 3.51£.820  3.84£743  3.89+711 3.88:710 3.71:794 3.78+.774

*p<.05,**p< .01, ***p< 001
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[Table 4] Multiple regression on health care

satisfaction, Necessity
[# 4] S7ol=A= MElT,

29!

(o3

=
con

ko (p<.

A

oY
o,

o
z

5

FAE

reliability,

BET vl Lo JE Okl

Necessity of
) Category hgﬁ)@e Qgglsgc%? Health care
Variables reform
B t [ t B t
Gender
(base=Male) Female -001 113 0018 1567 0011 0804
Agelyears) r r
(base=20:29) 30-39 0012 0658 -0003 -0202 0005 0247
4049 0025 1247 0009 0527 0009 0448
50-59 0044 1817 0021 -103 -0019 -0.754
Over 60 0112 368" 0000 -0018 -0025 -0804
Household income - 001 -0695 0024 -185 0013 0872
(base=| grade)
IIl grade 0001 -0.095 -0008 -0619 0000 0002
V' grade 0017 1067 -0.029 -2.101° 0032 1937
Vv grade 0004 023 0001 0046 0019 1137
Occupation 3 ) )
(basepaid Self-employed 0010 0787 0002 0.15% -0.002 -0.166
worker) Housewife 0038 257 -0004 0299 0005 0345
Student 0003 0221 0006 -0.537 -0017 -1269
Unemployed,
Othors 0010 0701 0010 0812 0023 1586
education )
(base= Middle 0047 266" 0027 -1762 0060 3325"
elementary)
Higher 0045 2079 0036 -1915 0055 2481
Region
(base=Rural) Urban 0044 -3993"  -001 -1068 0000 -0.024
Heath s Moderate 0001 0059 0012 0809 0053 303"
Good 0016 0811 0027 1551 0052 2.568"
Chronic diseases
(base=No) Yes 0016 1151 0017 1472 0010 0742
Unmet medical need
dueto cost (base=No) Yes 0063 575" -0058 6.139" 0029 2566
Medical use type
(base=OPD) Admission 0001 0132 -001 -1.049 -0005 -0445
Satisfaction with OPD or admission 0,150 13987 0093 9990 -0.028 -2.510°
Health care recognition 0179 16214 0083 8560" 0.163 14.163"
Health care reliability 0.501 52,981
Health care satisfaction <0021 -1905
Adjusted R2 080 316 035
F Value 32400 161.620™ 13.706™

*p<.05,**p<.01,***p< 001
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