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Convergence Influence of Ego—resiliency, Organizational Loyalty
and Organizational Commitment on Emotional Intelligence among
Hospital Administrative Staffs
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Abstract It is necessary to investigate the relationship between ego—resiliency, organizational loyalty,
organizational commitment, and emotional intelligence of hospital administrative staff and the effect
of these factors on emotional intelligence. Therefore, this study investigated the relationship between
these factors and emotional intelligence and identified the convergence effect on emotional intelligence
in hospital administrative staff. The subjects of the survey were randomly selected 212 administration
staffs at 19 hospitals selected from the J area. The data collection was conducted for about a month
from May 1 to 31, 2019. The form of the questionnaire used structured anonymous self—administered
responses. Emotional intelligence showed a positive correlation between ego—resiliency, organizational
loyalty, and organizational commitment. According to the analysis, efforts to enhance ego—resiliency,
organizational loyalty, and organizational commitment are needed to increase the emotional
intelligence of hospital administration staffs. The findings may be used as basic materials for hospital
job management and industrial health education that will raise the emotional intelligence of hospital
administration staffs. Future research needs to investigate additional factors related to emotional
intelligence and various emotional factors of hospital administrative staff.
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Table 1. The normality, validity and reliability of scale (N=212)
Sl - . Normality ‘ Valiiii'Wty _ ‘ Reliability
Sub—domains o Tanee e Min Max Skewness Kurtosis >)TS CME\;/DB >.p05 I\f; gb; iLgl R1\</1.SO};A Cronbach'a
Ego—resiliency 14 14-56 39.74£5.74 25 56 .58 .86 .99 .888
Organizational Loyalty 12 12—60 40.83+6.70 24 60 .40 41 .99 920
Organizational commitment 9 9-45 30.68+4.96 12 45 -.05 .87 .98 .894
Emotional Intelligence 4 18844321 9 28 .38 12 .79 922
Self emotion appraisal
Other's emotion appraisal 4 18.82+3.55 10 28 .53 -.10 71 .890
Regulation of emotion 4 18.78£349 9 28 42 —.05 .99 912
Use of emotion 4 18.43+£3.83 8 28 43 .06 .84 .897
Total 1616—11274.85+£12.52 48 112 .61 13 1.13 34099 .99 .99 .02 .958

9 : NFI(Normed Fit Index), CFI(Comparative Fit Index),

TLI(Tucker—Lewis Index), RMSEA(Root Mean Square Error of Approximation)
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Fig. 1. Theoretical model of this study
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Table 2. General characteristics of subjects (N=212)

Variables N(%)

Gender Male 83(39.2)
Female 129(60.8)

Age(yrs) <35 148(69.8)
35= 64(30.2)

Same occupational period(yrs.) <2 61(28.8)
2-5 50(23.6)

6= 101(47.6)

Position General staff 176(83.0)
Manager over 36(17.0)

Total 212(100.0)
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Table 3. Correlation coefficients between model factors

Variables 1 2 3
1. Emotional intelligence 1
2. Ego—resiliency 490™ 1
3. Organizational loyalty .505™ .283™ 1
4. Organizational commitment .498™ .366" 629"

* 1 p<.05, #* : p<.01.
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Table 4. Model identification

Model Fit
¥’ = 10.133(df = 9), ¥¥/df = 1.126, p = .340
RMR(Root Mean square Residual) = .020
AGFI(Adjusted Goodness of Fit Index) = .959
GFI(Goodness of Fit Index) = .987
RMSEA(Root Mean Square Error of Approximation) = .024
TLI(Tucker—Lewis Index) = .997
NFI(Normed Fit Index) = .988
CFI(Comparative Fit Index) = .999

Absolute fit
index

Incremental
fit index
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Table 5. Structural model of endogenous and exogenous variables

Coefficient of determination

Error

Exogenous variable

Endogenous variables

S

Ego—resiliency

Organizational loyalty Organizational commitment

.083

.079

.2897

Organizational loyalty

.048
.024

2077

(.585™)"

Organizational commitment

447

327"

267"

9 : Squared Multiple Correlations(SMC),

Emotional intelligence

. Standardized Regression Weights

" p<.0l,

©p<.05 ,

®
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Fig. 2. Path diagram for structural equation modeling
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