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Abstract In order to find the factors that influence behaviors for innovative work performance, this
study tried to examine the relationship between organizational justice perceived by SME employees and
IT support for differentiation on innovative behavior through knowledge exploitation and exploration.
A survey was conducted on employees of SME, and the research hypothesis was verified using SPSS 22.0
and PLS 3.0 by analyzing the final 239 copies. As a result of the study, organizational justice and IT
support showed a positive effect on knowledge exploitation and exploration, and knowledge
exploitation and exploration had a positive effect on innovation behavior. Through this study, the
theoretical foundation for organizational justice to influence knowledge exploitation and main search
was established and the theoretical and practical implications for enhancing the competitiveness of the
enterprise were presented through a comprehensive analysis of the two variables, organizational justice
and IT support, which affect the innovation behavior of SMEs. Future research will require to study the
performance part due to innovative behavior using various variables.
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Table 1. Demographics of Respondents

Category N Percentage
male 157 67.1
Gender
female 77 32.9
under 29 years 22 9.2
30 ~39 years 54 22.6
Age
40 ~49 years 125 52.3
50 ~59 years 38 15.9
Staff 43 18
Assistant manager 25 10.5
Manager 40 16.7
Position
Senior Manager 32 13.4
General Manager 45 18.8
over Director 54 22.6
Incheon/Gyeonggi 105 43.9
Seoul 53 22.2
Daejeon/Sejong/Chungcheong 68 28.5
Region
Gangwon 3 1.3
Busan/Ulsan/Gyeongsang 5 2.1
Gwangju/Jeolla/Jeju 5 2.1
Machinery 16 6.7
Communication 22 9.2
Bio/Medical 11 4.6
Electrical/Electronic 10 4.2
Industry
Chemical 4 1.7
Energy/Resources 1 0.4
knowledge service 100 41.8
Others 75 31.4
under W1bil 69 28.9
more than W1bil ~ under W3bil 40 16.7
SALES more than W3bil ~ under Wbbil 33 13.8
REVENUE | more than W5bil ~ under W10bil | 18 75
more than W10bil ~ under W30bil | 21 8.8
over 30bil 58 24.3
Sum 239 100.0
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Table 2. Factor Analysis and Reliability

Items &Zﬁfﬁ; CthTIE’;;h'S CR | AVE
Procedural Jt 1 0.838
Procedural Jt 2 0.892
0.884 0.919 | 0.740
Procedural Jt 3 0.855
Procedural Jt 4 0.854
Interactional Jt 1 0.886
Interactional Jt 2 0.898
Interactional Jt 3 0.898 0.943 0.956 | 0.813
Interactional Jt 4 0.904
Interactional Jt 5 0.921
Innovative IT 1 0.949
Innovative 1T 2 0.948 0.941 0.962 | 0.895
Innovative IT 3 0.941
Market IT 1 0.942
Market 1T 2 0.940 0.938 0.960 | 0.889
Market 1T 3 0.946

Factor Chronbach's
Items Lsmehng Alpha CR AVE
Exploitation 1 0.891
Exploitation 2 0.902
0.898 0.929 | 0.765
Exploitation 3 0.884
Exploitation 4 0.820
Exploration 1 0.879
Exploration 2 0.890
0.911 0.938 | 0.790
Exploration 3 0.907
Exploration 4 0.878
Innovative Idea 1 0.931
Innovative Idea 2 0.955 0.939 0.961 | 0.891
Innovative Idea 3 0.946

NOTE) JT: Justice, IT: Information Technology

Table 3. Results of Correlation Analysis

Variables 1 2 3 4 5 6 7
Procedural Jt 0.86
Interactional Jt 0.62 | 0.90
Innovative IT 0.45 | 0.37 | 0.94
Market IT 0.34 | 0.30 | 0.80 | 0.94
Exploitation 0.43 10.41 | 0.55|0.51 | 0.88
Exploration 0.45 | 0.47 |1 0.45]0.42|0.72 | 0.89
Innovative Idea 0.42 | 0.45]0.41 10.36 | 0.73 | 0.78 | 0.94

% The bold figures in the Table are the square root of AVE.

SAWTe] AR BEAS ER1E F de 4
Bl EE H7behes 53412 = (Composite Reliability)
0.919~0.962% R UAIA] 0.70]40 2 EA5

1, A EAEE(AVE) S 0.740~0.8952 <1AIA] 0.5

WO S g UEhllel S4% Arnae) 59 B
o] SR EQula Al 2= Qlt}) mEla Ag ue &

ATrE & T2 7 Ade J57t HolA= WHES
A1 (Discriminant Validity)< Table 33 #o] Z}z} &
=0 Al BT Tl ol 2% AVES] Al
< grol AA A E o] WHEN I SEE QAL Ak
g 5 o

4.4 7V431S A}

TR AES HojFal

kS YRl Sk Y (R )2 A2 &2-g-0] 37.6%,

A AErAo] 26.6%, A T

3 66.5%7F A= Aow A E
Ao 7HEAE A 4

7ol A(+)9] G mA



170 —OAE§5EAT A194d A7%

[IT support for competitive strategies]

IT support for
innovation
differentiation

IT support for
market

differentiation

™ o

Justice

Interactional
Justice

(]
I o310~

R
il

knowledge
exploitation
(R2=0.376)

Knowledge
exploration
{R2=0.266)

[innovative work beha\nnr]

Innovative
idea
realization

[organizational justice]

#p<0.05, *#p<0.01, *#+p<0.001 (One—Tailed Test)

Fig. 2. Result of Structural Equation Model Analysis
N 3 FANGE A FA199] Aol A
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Table 4. Results of Testing Hypotheses

No Hypotheses Coefficient | T value | Result

Procedural Justice
H1 — Exploitation 0.148 1.788+* | Accept

H2 Procedural Justice ) 0.263

3.375%#:%
— Exploration 3.375 Accept

Interactional Justice R
v - Exploitation| 128 | 1.722% | Accept

4 Interactional Justice ) 0.310

3.554 k% cc
— Exploration 3.55 Accept

IT support for innovation

H5 — Exploitation 0.275 2.548** | Accept
H6 IT support for Market 0.188 1.741% | Accent
— Exploitation . : P

Exploration -
H7 — Innovative Tdea 0.516 7.682:%xx | Accept
pg |Pxploitation 0.360  |5.767%xx | Accept

— Innovative Idea

#p<0.05, *#p<0.01, *#+p<0.001 (One—Tailed Test)

ZF WS tel] PEAR] 574 A=el of
A9 w7l EaE A n gk
54 AEAAA R aHe] Fod HES Sl
547 &% (specific  indirect

| A
25497} ITALo] Sl

—

Bootstrapping©]
effect) &S AH&3}

%
)
BN

[exploitation / exploration]

T Qe oA A A&} 2|2 9] UH
MNares A58, dsas 2 ante] 2 vx
3 AEZAF7} 0.053~0.160L.2 Ve, T—value:
1.658~3.152= Y} 221283} ghae] w7 g x}r}h
on] 9= Aoz .gﬁgoa 31, 71 ARz Table 59F 2k
B o] AbgE HERRe] 3k #Alol glojA A
HAaael A22-g 4 X1 AAS w72 g (et
5 om 9l Aoz yehgt)

>

Table 5. Results of Testing Mediating Effect

No Hypotheses Coefficient | STDEV T value | Result
1 PJ2ET—IWB 0.053 0.030 1.777+ | Accept
2 PJ-ER—IWB 0.135 0.043 3.152##% | Accept
3 [J>ET—IWB 0.057 0.034 1.658+ | Accept
4 1IJ>ER—IWB 0.160 0.054 2.981#=x | Accept
5 ITI->ET—IWB 0.099 0.043 2.278 | Accept
6| ITM—ET—IWB 0.068 0.041 1.659* | Accept

#p<0.05, #*xp<0.01, *#xp<0.001 (One—Tailed Test)

Note) PJ: Procedural Justice, 1J: Interactional Justice,
ITI: IT support for innovation, ITM: IT support for Market
ET: Exploitation, ER: Exploration,
IWB: Innovative Work Behavior
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