Journal of Digital Convergence
Vol. 19. No. 7, pp. 79—-85, 2021

ISSN 2713—6434 / eISSN 2713-6442
https://doi.org/10.14400/JDC.2021.19.7.079

T2~ HolH wlo|d& T3k viE S9E Fojxje] Abs] A
2~ 1
ol4 A
wpal o] @2, o]
lAA e Froied A4us, *AAetn Frstyd AAaA, dAetn AR tfstd wg

Exploring Social Issues of On—demand Delivery Platform
Participants

Soo Kyung Park!, Hyeon June Lee? Bong Gyou Lee*
'Research Professor, Graduate School of Information, Yonsei University
Graduate School of Information, Yonsei University
SProfessor, Graduate School of Information, Yonsei University

(S
ols
L1

a)
[o & @

o,
> M
©
b
Jn ©
o o

o
=
i)
i}
)
d
e %

LN

sy E_EE
p‘l
o

i
)
(i
o,
rlr
=2
o
4zt
A
ol
o)
o
2
re
4

r2
oy
=
0%

e
e
4r
[>
i)
o
o
=
=
o

i)
[
L
=)
%)
ol
o

5

>
toty
2
i
1o
N
N
it
i)
_0|L
k]
_|>i
B~
)

A
o,
=2,
it
Lo
u
il

o

(e <
o
als
e
e

N

e
L
=2
2

24
>
ofr
ol
38
)
==
(e
AN

i

N

=

e

v
N
-0,
2
2
X
fu
gt
=
ol
2
r_gh
o
o
=

Hrox N
o

o ofURU S U o fo
o,

i
2
S
n)
Ho

N
2
2
=
v

Abstract After COVID—19, the number of individuals participating in delivery platforms has increased.
They are using the participation of the delivery platform as a means of creating a new source of
income as well as a means of sports and hobbies. This phenomenon is related to a social phenomenon
called ‘N—jober’. However, there are still few studies examining this phenomenon. Therefore, this study
intends to examine the phenomenon of individual participation in delivery platforms and their issues.
Text mining was performed on news data from January 2019, when COVID—19 started. As a result,
social issues related to the increase in individual participation in delivery platforms were derived into
5 topics(Introduction to the Phenomenon, Characteristics of Participants, Participant’s Income and
Fees, Characteristics as a Job, Concern about Potential Risks). This study has significance in that it
expanded the perspective of academic individual

discussion on delivery platform business to

participants.
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Fig. 1. Ecosystem of Delivery Platform Business
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Table 1. Results of TF—IDF

Term TF-IDF Term TF-IDF
1 | rider 2033.75 | 16 | part—time job 799.33
2 | worker 1384.91 | 17 | support 788.67
3 | coupang eats 1196.16 | 18 | corona 787.12
4 | platform 1113.70 | 19 | self—employed 785.11
5 | job 1035.65 | 20 | insurance 770.83
6 | labor 968.83 | 21 | employ 768.27
7 | order 923.00 | 22 | government 746.43
8 | delivery 911.14 | 23 | employee 730.25
9 | youth 870.72 | 24 | fees 726.59
10 | baemin 869.09 | 25 | motorcycle 726.25
11| person 869.07 | 26 | sales 723.95
12| time 859.36 | 27 | customer 699.85
13| company 844.55 | 28 | food 680.48
14 | accident 803.30 | 29 | market 672.82
15| service 803.20 | 30 | join 662.04
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Table 2. Results of Topic Modeling

Keywords

people, social, distance, rider, order, operation, part—time job,
1 |Seoul, situation, stage, food, corona, service, start, worker,
operation, store, self—employed, coupang eats, time

part—time job, corona, people, worker, rider, platform, people,
2 |employee, think, start, senior, youth, market, self—employed,
company, coupang, time, firm, service, employ

rider, platform, coupang eats, order, service, driver, fees, food,
3 |time, worker, consumer, delivery fee, delivery, income, possible,
work, baemin, partner, delivery cost, company

operation, corona, job, part—time job, support, employ, consumer,
4 |service, government, sales, startups, service, measure, plan,
delivery, self—employed, sales, business, restaurant, work

rider, accident, time, part—time job, vehicle, insurance, police,
join, job, person, Seoul, employ, order, operation, corona, driver,
university, start, platform, government

1

Table 3. Inter—topic Distance Map and Topic

1 Introduction to the Phenomenon

2 Characteristics of Participants

3 Participant's Income and Fees

4 Characteristics as a job

5 Concern about potential risks
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