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[Abstract]

Undergraduates’ Satisfaction of Online Classes
: Focused on differences between Colleges

Kim Seong Ju (Kyungnam University, Researcher)
So Yeon Hee (Kyungnam University, Professor)

The main purpose of this study was to examine the satisfaction of online classes of
undergraduates who have experienced sudden online classes in college because of COVID-19, and to
analyze the differences of the satisfaction of online classes depending on colleges. The participants
were 1,380 college students. Descriptive statistics, one-way ANOVA, and Post-hoc Scheffé were
perfarmed. Undergraduates were highly satisfied with online dasses in cultural subjects and major
subjects, whereas they showed low satisfaction with appropriateness of the assignment. There were
statistically significant differences in online class satisfaction between colleges. Students at the
College of Education were highly satisfied with online classes satisfaction, while engineering students
were less satisfied with online classes satisfaction. There were statistically significant differences in
students engagements between colleges. Regardless of colleges, students displayed low satisfaction in
e—class server and teaching and learning infrastructure. These findings suggest that we need to
provide autonomous support and make an effective online learning environment such as server
expansion and e-class improvement to enhance undergraduates’ self-directed learning. We also
should come up with effective online classes guidelines.
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