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Abstract

Purpose: The purpose of this study, we will evaluate and analyze the importance and performance of Seongnam Football Club
visitors using IPA analysis to present new marketing strategies and improvement plans based on the basis of the audience's per-
ception of the team's priority, low priority, and excessive effort. Research design, data, and methodology: In order to achieve
the purpose of the study, the survey was conducted on 120 home spectators of Seongnam Football Club, and the analysis of the
data was conducted using SPSS Window Version 21.0. Data were analyzed via frequency analysis, exploratory factor analysis,
corresponding sample t-test, and IPA analysis. Findings are as follows. Results: First, the first quadrant showed The convenience
of access to the stadium’, ‘Parking lot convenience’, ‘Tournament schedule guidance’, ‘Providing information about player’,
‘Providing information about the team’, ‘Ticket reservation method’. Second, the second quadrant showed 'Players' fan service’,
‘Cleanliness of toilets’, ‘A player's level of performance’, ‘Team's level of play’, ‘A match against a rival team’. Third, the third
quadrant showed ‘Indication of facility guidance’, ‘Seat comfort’, ‘Team's Star Player Possession’, ‘Various participation events’,
‘Gift recommendation’. Fourth, the fourth quadrant showed ‘Player-related promotion through media’, ‘Promote match schedules
through media’, ‘Entrance convenience’, ‘Ticket Price’. Conclusions: Based on these findings, Factor in first quadrant, fourth
quadrant should be kept. On the other hand, factors in second quadrant should be improved as soon as possible while factors in
third quadrant can be improved through new marketing strategies in the future. Future implications were discussed.
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probability sampling)s Ho|BEEFZEH (convenience sampling)2 &3l & 130 2| 4 EX|E H{XZ35t0] 0|F 122
o|=3tRUCH HE2X| FOM SEER L= EGHSH SHBH M2l =7 HO{TICtL BHEtE|= Atz 2 & st

120 R2| A2 & AT E A0 ALESIAUCE AT CHeAtel LN E42 <table 1>1F Z L}

Tablel. Demographic characteristics of study subjects

Division Contents Number of people (person) Frequency (%)
Gender Male 91 75.8
Female 29 24.2
10’s 5 42
20’s 46 38.3
Age 30’s 43 35.8
40°’s 16 13.3
50’s 10 8.3
1~2 times 38 317
3~4 times 17 14.2
number of visits 5~6 times 14 11.7
7~8 times 8 6.7
9 or more times 43 35.8
Elementagﬂ\él(l;lidle/ngh 5 42
A college student 26 21.7
Job Office worker 52 43.3
Self-employment 7 5.8
Professional job 12 10.0
Etc 18 15.0
2.2 ZAIESR
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2 dF0ME HEANZES A0 HYHHSO AHRZ AOIEY| Qs 52k UHEZE 242 23t HEXE
0| &35t om, Xt7|H7t7| Y (self-administration method)S %3H Aot & Sttt @=2Xl= Jang and Won
(2016)2] ZE2XTZ7| AT ZHEL0I0] Lt ATQF 2016 Z2AEX XN P ALE 1A (Korea Professional Sports

(
Association, 2017), Kim and Kim and Kim (2012)9] ¥ & EEHE e N BRI JE| W& Ete e
(content validity) A5 2 MSNMS W 2 Bt M St AP A 1 Hap 2H

X
CHeRtel 2Bt E42 Moot 2212 5F Likert H=2 FISIRALE. HEX| 2| LHE2 <Table 2>2 ZLt.

Table2. Questionnaire configuration content
Division Contents Question

Demographic factor Gender, Age, Number of views, Job 4

Facilities of the stadium, Situation of the game, Information on the game, Use of

the supplementary facilities, Promotion of viewing 20

Viewing factor importance

Facilities of the stadium, Situation of the game, Information on the game, Use of

the supplementary facilities, Promotion of viewing 20

Viewing factor performance

2.3 X2 X2

2 97 E Q8| SPSS Window Version 21.0 2 O|83%l0 2|¢&l HEXE IfEHEl 6}0“:}, I:H*U(fgl ety E
% 2

248 Q8 BI=2Y (Frequency analysis)2 A A|SHACH L3t A2X|
MEEEH (reliability analysis)S & AISICE @2X|2 4 EIZE 52 /6l E:.W.”&' 2021&4A (exploratory factor
analysis)= &AISHACE 222010 ot SR L TS O] X10|E & QI5t7| 2|310] t-test A5 S TIASHRALE OX| L2 2

= = (=] =
IPA 7| &S 2830 SR UELE BISIUCH 0| IPA HEHAE 3 =ASHIRACH

ol

24 AMz|E Y EEE HF

N Y EIHE 4B S <table 3>Ib ZO| HMEN QogM2 TN, aoFsYHomL
ES =

ME

[

JEEMHY (principle component analysis)& AFESIZICEH 29 S|HYHOZ
o b o

o
= £ 2 Zt5| ™8 (orthogonal rotation)
% 2| WA WS AL SEQICE D] K| 240] 1.0 0|4, 292 MXYX|7t 0.5 | Aol 2EtE0H MENSIQILE (Seo, Lee & Kim,
2018). Matd ™ X9 KMO 22 906 2 05~1 ALO|0f| Zetk|of BE MAst=H A0A HEsHg &ola,

10

[mm )
HEX 20 ¢ 29| L§Y o] ME|Z=H £ Cronbach’s = .800 ~ 925 22 Nunnally and Bernstein (1994)0f| A
HAIE Z|&EXQl .70 2Ot A LtEtLE A2|H S St ST

Table3. Exploratory factor analysis and reliability analysis result

Factor Information Facilitie.s Situation Promotjon Use of the sypplementary
on the game  of the stadium _ of the game  of viewing facilities

Provide information about the team .857 .225 .183 .092 .169
Provides information about player .814 133 .262 .126 .160
Player-related promotion through media .804 241 139 277 .023
Promote match schedules through media .800 181 157 .248 .057
Tournament Schedule Guide 743 .275 .160 .088 .287
Convenience of access to stadiums .219 773 113 .130 -112
Cleanliness of toilet .246 754 .203 .081 171
Indication of facility guidance .243 731 .143 .255 141
Entrance convenience .238 .658 .168 132 .238
Seat comfort .169 .641 .373 .102 227
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Parking lot convenience .022 .632 .395 233 213
A player’s level of performance 217 .200 .874 .080 .049
Team’s level of play 173 .200 .874 .077 .078
A match against a rival team .206 .345 .726 .168 .085
Team’s Star Player Possession .190 .159 707 .303 132
Various participation events .257 291 .218 .813 151
Gift recommendation .245 179 .168 .812 274
Players’ Fan Service 404 312 .384 .543 .100
Ticket Price 173 .190 107 221 871
Ticket reservation method .408 .284 178 .229 .662
Eigenvalue 4.130 3.734 3.391 2.189 1.693
% of Variance 20.651 18.668 16.955 10.944 8.465
Cumulative 20.651 39.319 56.274 67.218 75.682
Cronbach’s a .925 .879 .896 873 .800

KOM=.906, Bartlett’s test of sphericity test =3670.487, df=190, p<.001

deABlz2= e HEHSo| Rl it RMefl A= <Table 4>2F ZO0| LiERECHL 24
SHAUZZSTCH AT Q0I0 2ot TRE= F7|E H2o us HEld(4.358), 8ol 7| £F4.350), M= ™
MHE|£(4.350), =2 B7] $F(4.333), =32 AL (4.275), 87|28 2tL(4.242), 2t0|E Eate| F7|(4.225), EOf
Chot §2 M3S(4.217), =0 CHet & M S(4.183), FAE2| Haleh4.167), EIZ oojg #4.158)2 Bd SR=2L}
=4 LIEHReH =2 =0 ASS LIEHHCE B, STl Hal$H(3.992), EIZ 7+4(3.933), EHO| AEHds
2.5(3.925), ChYst &0 HAK3.857), B2 FH(3B.683)2 X2 =2 AX[st U= AOZE LIEFRCE

W, HEARZRsc BEASo| BEolo) ot BEEE Eof (e e HE(3.750), EIZ 7HH(3.750), EIX
oo (3742 FAEL| Wa|F(3725), E7IYH QHH(E725), DICIOE B 27| YW BR(E608), AT W2
W&o Ma2|d(3.600), A=0f THEt YE HS(3.600), EYUT2 Ha[H(3B542)2 Hd BELE BLt 52 =915 KXt
ASH, M40 A7| £F(3.400), CrLsH &0l HAK3.350), BF FH(3.308), 2to|d EtO| ZH7|(3.275), ZtA 9|
Hoteh(3.208), Hol 2B BR(3.167)2 SHEHCE W2 UEZE B0z A2 LIERCE
Table 4. Priority results of importance — performance

Rank Importance Average Rank Performance Average

1 Convenience of access to stadiums 4.358 1 Provide information about the team 3.750

2 Team's level of play 4.350 2 Ticket Price 3.750

3 Players' Fan Service 4.350 3 Ticket reservation method 3.742

4 A player's level of performance 4.333 4 Parking lot convenience 3.725

5 Cleanliness of toilet 4.275 5 Tournament Schedule Guide 3.725

6 Tournament Schedule Guide 4.242 g  "romotemaich ch;d“'es through me- 3.608

7 A match against a rival team 4.225 7 Convenience of access to stadiums 3.600
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8 Provide information about the team 4217 8 Provides information about player 3.600
9 Provides information about player 4.183 9 Player-related pro(;?;)tion through me- 3.575
10 Parking lot convenience 4.167 10 Entrance convenience 3.542
11 Ticket reservation method 4.158 11 Players' Fan Service 3.433
12 Player-related prodr?;)tion through me- 4.125 12 Indication of facility guidance 3.425
13 Promote match scgie;dules through me- 4117 13 Team's level of play 3.45
14 Seat comfort 4.058 14 Cleanliness of toilet 3417
15 Indication of facility guidance 4.058 15 A player's level of performance 3.400
16 Entrance convenience 3.992 16 Various participation events 3.350
17 Ticket Price 3.933 17 Gift recommendation 3.308
18 Team's Star Player Possession 3.925 18 A match against a rival team 3.275
19 Various participation events 3.857 19 Seat comfort 3.208
20 Gift recommendation 3.683 20 Team's Star Player Possession 3.167
Total average 4.130 Total average 3.501
3.2 MHAUZ 2R TG B0l Bl B SRES} UFE B4
A RZ2=E 2MSo| HQI0| e St BFRLO| X0 24 A= <Table 5>2F ZLh &7
HEQQl ZI|IRAER0, H7IAMEQ BAXTQO Rj0|2A0 e F2Eet UEL 7ho| Xo|AS At
ME2QIS 7to] R0} BISZoNE ROHO|S(EIH7HZ)S X% 20l BE CF oI3 K0|(P<.01)7t Yt Ho2
LIEFGEL M52 M MH[A=9.791), d+S2 87| +&(t=9.727), 2to|g el &7|(t=9.605), H2l &7
TE(t=8730)0M t 20| &2 ZtE EO|H CtE 2E QQASECE X017t 2 A2 =2 2Hol[RACt.
Table 5. Validate the difference between importance - performance
Division Importance Performance i 0
(M%SD) (M%SD)
Provide information about the team 4217 £ 812 3.750 + .748 6.018 .000
Provides information about player 4.183 £ .850 3.600 + .844 6.553 .000
Information on Player-related promotion through me- 4.125 + 903 3575+ .941 4903 .00
the game dia
Promote match scgieadules through me- 4117 + 936 3.608 + 853 4864 1000
Tournament Schedule Guide 4.242 £ .799 3.725 + .767 6.175 .000
Convenience of access to stadiums 4.358 £ .807 3.600 + .902 6.792 .000
Cleanliness of toilet 4.275 £ .850 3.417 + 922 7.242 .000
Facilities of Indication of facility guidance 4,058 + .892 3.425 + 914 5.058 .000
the stadium Entrance convenience 3.992 + 845 3542+ 829 4366 .00
Seat comfort 4.058 £ .823 3.208 + .878 7.422 .000
Parking lot convenience 4.167 £ .892 3.425 + 914 5.058 .000
A player's level of performance 4.333 £ .752 3.400 + .834 9.727 .000
Situation of Team's level of play 4.350 = .752 3.425 = .847 8.730 .000
the game A match against a rival team 4.225 + 912 3.275 + .820 9.605 .000
Team's Star Player Possession 3.925 + .989 3.167 + .882 6.376 .000
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Various participation events 3.857 + .941 3.353 + .869 4.787 .000

Promotion of Gift recommendation 3.683 + 1.029 3.308 + .877 3.707 .000
viewing

Players' Fan Service 4.350 £ .895 3.433 + 877 9.791 .000

Use of the Ticket Price 3.933 + 1.051 3.750 * 812 1.549 124

supplementary facilities Ticket reservation method 4158 + 820 3.742 + 815 4640 000

MEARZ2R 70 HAE0| TR0 &P /et UHREE M| 26 IPA 7|HE ALBSIICE IPA
E=ZA ZIb= <Figure 1>, <Table 6>1F ZCh IPA HEZAE 4 BHOZ TS0l X H2 UHEL, Y S22 TER
LIEFLHQICE a2 4 2HE LHE7|RIe 7|8 42 SE9 Bral(4.130), HEE9 HHuB.501)22 5ty 0|
ZHOoR WXEES HHGD IPAHEHAE ML (Martilla & James, 1977). IPA 7| ES AMESH0] 2445H ZAqt
A, =2 S22 HEZO| 1 ARHS AHARX|Q QOIE X1 Aol Z7|F 2o ngol He|ld, FAEQ
He|g 4] 23 oL, M=o Cie HE A3, o tist e M-I, E[Z ofof wEHar 20| 6 7hX| 2E 2012 T
HEZ 7 EHOX|X| A K& RRISHoFe HaTlt UL =M, £2 FLE R HFEEo 2 AHRHE HE/HMol o0&
ZERID QUCE M| 2 AHR RO fIX|Stn Ue M52 W MH|A, stgdel AR, M9 A7| £=F, ol 47| =F,
2to| Y Elnto| Z7|Qf Z0| 57tX|e M £4E TE 77| ol =sof Stoh A, 3MEHS B2 5259
2 MHETE LEILM S 40N Mo na{stX| ots 2 £ME0|0h Aol QHLHEA|, ZtAM o HOtg,
Blo| AEM4 HR, ChYSh &0o] WAL AE FHO| ULCE U, 2 52 52 UHELE LIE = 4 AHRHE
oA XYl o0|E 1 QUL O|C|0jE &%t M= 213 &, O|C0|E 83 27| €™ 52, =+ Held, 2
b0 oist M2 2 Ro 2 MEHiStD SXf RISt e DHES| 2 UFEE FX|6H| ol - =Hslof St}

2ol Hatel 271 Hauel3ds

® o HEHAS

3.40 50 368 _
3.40 e ArpEzEe 0 HIYHEER
Ao SHLHEA|

B
iz
To
2
)
o3

AEHLHG E|2 742
L]
CROSE 20 AL
]
Figure 1. Matrix analysis of viewing factors
Table 6. The factors for the analysis results matrix
Division Contents
The first quadrant The convenience of access to the stadium, Parking lot convenience, Tournament schedule guidance,
(keep up the good work) Providing information about player, Providing information about the team, Ticket reservation method
Second quadrant Players' fan service, Cleanliness of toilets, A player's level of performance, Team's level of play, A
(concentrate on here) match against a rival team
Third quadrant Indication of facility guidance, Seat comfort, Team's Star Player Possession, Various participation
(low priority) events, Gift recommendation
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Player-related promotion through media, Promote match schedules through media, Entrance conven-

ience, Ticket Price

Fourth quadrant
(possible overkill)
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