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A Critical Review of ‘Digital Divide’ Research:
Trend, Shortcomings and Future Directions

Kim, Mun-Cho*

C Abstract-\ The ‘digital divide’ is regarded as a latent dysfunction that impedes the intrinsic role of information to
& ) contribute to social equality. Therefore, it has drawn great attention inside and outside of academia. The
growing interest in the digital divide has been driven by the realization that it can create a serious crisis that threatens a social
system compounded by existing economic, social, and cultural inequality, rather than being limited to an uneven distribution
of information. In this paper (1) studies on the digital divide published since 1970 are reviewed, (2) studies noteworthy of
discussion are selected to assess their academic significance, and (3) the tasks and prospects of digital divide research are
explored. Although meaningful achievements have been amassed through continuous interest and efforts of the academic
community, two limitations are raised; the gap between pure research and policy research that hinders the working of
synthetic imagination, and the intellectual lag falling behind a rapidly changing society. In addition, it is suggested that the
operation, curation, and augmentation gaps would emerge as new agenda for digital divide research in the intelligent
information age.
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Inquiry
(Nature & Typology) >

Application
(Coping Strategies)

(I8 1) BEAR} 70 MK 2
(Fig. 1) Developmental Stages of Digital Divide Research

. A+ LiZel HEQL B}

1. HEZRO| 3 TIokS 9J3t 917

ARAZ Ao W FYS A7 ARES 5T
B, ARaAns 22 A% 4, A9, A9
47 Ao o) wEHE A0E LA St

(Park, 1996; Kim & Kim, 2002; Schiller, 1996;
Thomas, 1995; U.S. Department of Commerce,
1995, 1998, 1999, 2000; Hoffman, Novak &
Schlosser, 2000; Evers, 2002). A4 2= QA
Aol A 9] A2 AAZ2A Rt EF 4T 2 IR A
A 2R Aol A2t 23 RAIAC A= F3t
T ol Ay} 11 ofsh He 7] A 7MY £
A0 & WEFh Ad Ao g4 49 4
2, 53] 71Ad yellA e A AR 9 04*3 o]
ASHE, AdiE A7 st Ald) ol A= 2lE
UZ of3e ARE 483 HEAD 2 A54 4
AL A oA ARt 719AH 7S] A7 2A
=dth A9 7 ARl BAI9 5E, dEAI FA

6 2021-A2

EARk] FESAH, NG uste] 43t Axo] o
o 24 ol E folud A% 2AHHRyu,
2000).

o] Z+2 7} NTIA(National Telecommunications
and Information Administration) AR LA
Falling through the Net Series W-&3}% tA4|4 0
Z At o714 AR EAE S AFE]Ql e
[Rlo] oJet FEAZ ZALA Fr|EE Aol A7
of W& W3 JEAA Y| Waliolt}. &, Defining
the Digital Dividegt= §A4| ool 1995H ¥} 1998

WEe) Ash BFE AU B2 olRE vud
§ LA B7H 1 A9 Guo 257
2 RE3 AAHASNE BT £, LESE,

A, 7}%%&1(-%-%%7%0@ 747 o wEE A4, o

Q17te) AuAAT} 48 M= ALY 03
2 AsE gk 1250 e 284 19984
12937 20009 10¥9] A& B4 20019% &
TAOIAE AraAolel 4ol @Aa| Lol
A8 Ao, Qe A%e 27 8T 9o,
Bz Yolx] AASE 48} 28] SojA 1 9tk



= 92 Aol AAIEIL JTHU.S. Department of
Commerce, 1995, 1998, 1999, 2000)

FARRE FA= 2000 o O]-r FEE A
T AFEERHE AT & =

o] A9y, A9, 4 7—3?}% A&H 1L

‘Tﬁl A5 T3H HFE FEAY] F-ojw| gt
o]0 7 AFol1 S ds] 1 Ql=d|(Mosshberger,
Tolbert & Gilbert, 2006; Seo & Lee, 2006), ©]
23 @4 AAET E7]8]oF & 2 1 Efot=
AEEA o, a7t BETWHES] &, HHY
< &85 AntE 717]19] g4t SNS9| g8t 5ol &
= A-ME FLe FA7F &3 Aol
H(Council of Economic Advisors, 2015; Vogels,
2021; Yung, 2017).

ghH, 20009 2FH 76| B2HE o]t Al
2 249 AEAA oI, /W1 A -oF upk A
Z 7 Y& 7ol 2739 A7 2yl 9l
o= Aolth. 23700l AlA Age] &A= <
EYl A ] 90% ool A= HEEof s
7t & g =A9 AHTL of ezt AA Y AHE
o W Q)d 2oz x7A 290 AHAZT} o
ot AZRRE AQI7FE FAIAZI A she ©EA A
H7F otk 2y AAE Atmo] 2AS Hln A+
7t 450 w7HE, A9E JEARTL AR B35
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“A Multifaceted Dynamic Model of the Digital
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“Literature Review: Understanding the ‘Second-
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T 5 AEHFSoITe HE FRPADY A 5 ARARY AF w2 A% FF AT AT
&5 AT A L:rli*i(Yoon et al, 2020; Jang A, AA &0 &= H97t gt W, A
& Sung, 2020), ZEALS]9] Agolte ARHE 2] A Jdoly {yoiet 22 HJE AR dA SH
TS GAG o5 AFE BA EsolFe 7€ Y U FE FRE She 2 470 olAMe
A 7)1z g P71t ASE Aok AqdHY |4, o|E4 Ho] AHjAleld. o] e A
(Yang, et al., 2002) (Discovery)” 939 7|2AF Y HZEo] A&AZ
a AT By, 7|2t Sk Agehe Yol
4. X HES Tt L 7149 o7t dEste A BFY 2o
A3k B9 71402 AgEojof 42719 HHHE 7]
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(P A o Ha 8 s AAAS 471 S FHe 9 dSotEe =5 ans
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(@7 2%, 429 L 97 JN @ D2 AY o4 G &' 2PoE FHL 4 Uk & g2
SHAH. A9 7714 A @A Al S ARslaet o
B 1) Yu25 670 IH El 54
(Table 1) Characteristics of the Stages of Digital Divide Research
Stage Purpose Types of Approach Forms of Research
Analysis Fact Finding Quantitative, Empirical Basic Research
Inquiry Nature & Typology Conceptual, Theoretical Basic Research
Application Coping Strategies Suggestive, Evaluative Policy Research
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Analysis
(Fact)

Application
(Coping Strategies)

Inquiry

(Theory) Basic Research

Policy Research

(18 2) 24, 32 2 38 472 H9I2H

(Fig. 2) The Trinity of Analysis, Inquiry & Application Research
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Kim(2020)9]
L A AR o] Bt 92 BANL 5 9k o) 9
L Ak oA,

HAEIE 22078 3t 237 ARAS]E QAHYUS
7|8ko 2 3+ AAYALS], A 7)5-S A2 AUlE7Y)
7]9] 81 EX 07 st= ANLE ALSE AA A4
A Atdelwy o] 9] A sARRl R WA E o] %E}(Klm
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