) OPEN ACCESS

AR AR e s @
SHIEAS Euje 9 AH)2 e

A Study on the Development of School Library Mobile App Service
Based on User Experience

Bt A 2t (Sora Park)**
o) 3 (Mihwa Lee)*™*

AR BN 25 24 8 EARRFRALALG] BT 5 s B 9 AT} AR AT,
o1gA4e] 78 MY Wus718] BAS Leld AILE AFAE R k. ol B A7 SasAB
0187 £7o) W SWEA T Zakd @ Au120] G Pore BASLA FUAT, S EA % Trhed 9 Al
A R, S} AL Hukel An)2 ASR 3T £ 42

Bk Ap|2e] W4T 2 A ek vjis) ,
A B 2Y 9F A4, AL Fol7) 913 70 EAES F7beh, 20l E B B AR,
gAE W ENIS AT AT, SFRE, & 1AV ASTIR, AR B3t o] 22
AHE S TS AT, 3RANAE AR DAE P BN FUOE Ao 59 B /15 ATHES
AQKIIT) B A7 SEARS 1% Faled @ A2 o] B8 F 2 Bk el @ mHal 9 A2
W3 AE 488 & 9L Roltk

ABSTRACT

The school library provides a mobile web service that allows access to the library catalog system, and
provides services that reflect the needs of search and consider the characteristics of mobile devices. Therefore,
this study conducted a literature review, an analysis of the current status of school library mobile web
services, and a survey of the mobile service user experience of students and teachers to find the contents
and service plans for school library mobile app services that meet the school library mobile needs. Based
on the survey, the contents and design plan of the school library DLS mobile service was prepared. First,
the steps were reduced from step 4 to step 3. In the first step, solution of screen clipping errors in registering
as a member and various login platforms for accessibility are needed. In the second step, integrated search
and detailed search, provision of materials for use and reading education, post-booking activities, guides
and announcements on the use of the affiliated school library, inter-loan, and e-books are provided as
main menu. In the third step, it was proposed to provide related functions such as reservations as well
as the display of the detailed screen of the search results of the collection. This study can be used not
only to develop dedicated mobile app services, but also to change current web-based mobile services.
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