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ABSTRACT

An academic library is one of the largest information sources for international students to obtain learning
resources, which have a great impact on their studies. However, most academic libraries currently have
not provided adequate multilingual services except English, which makes it difficult for international
students whose mother language is not English to perform academic work. Accordingly, the present study
defines the customized services for international students as the ones that have been supported in Itiple
languages among academic library services and aims to examine their effect on user satisfaction in academic
libraries. Furthermore, the study has compared international students’ satisfaction with academic libraries
- one that provides appropriate customized services with the other that does not. The surveys have been
conducted with Chinese international students in two different universities and a total of 138 responses
were analyzed. The study found that the customized services for the international students influenced
their satisfaction with library use. In particular, multilingual services had positive effects on satisfaction
with services such as brochures/signs, access to and use of resources through the homepage, and user
instruction. The findings of the study suggest practical insights on how academic libraries provide effective
services for supporting international students academic tasks.
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4.5 71843

7l EAjsl= BAE Fetshr] el Fols
A7 B2 (Pearson'’s correlation analysis) U] AR o] A= (7 8) 3 7t} 3|9
S AP e 1 A= (& 73 2k A 2o Fak 63292 (p(001) 2 EAZHO R
ZA3A B4 Al w2, QR0 7+ fFolsk Ao g Yehton WolEe] Auye
& 89107 Fod HIE BT 0019 ol F G5HAE(FAE £ =640) otk ¥4 A3}
oA 07018 ABAGTE 7H =2 A of W=, o] &AREPYAH| 2 Hel(p= 197
IAE HERAL Stk 22 2Rl 2 FolX] < AlQgt BE E§wQlo] 19191 TSt
%2 HRIE FolMT MRy ZAH T A tigh AukE <l T kS A=
L9} EHo)R] olf LV 7P w2 A Ao Z Yeiydt & A+ FoRlso] AK/F
IA(r=753, p{01) & YER L Stk 51 o] Algshs M (=Y, SEET) o o
919] ‘o] TIE'o} HPHOlES AAIAE & =o] HW/FEE(B=.189, p=.023), EA&
AHEHE 7P 22 AAAAE Hol= Wl APA(QI AR 225, HERTe] AgH] o]
EHo]A] o]& T (r= 732, p¢.01)o]H ‘<t < olgsh= Aol disl A H7EE(B=.233,
WAzl A TR (r=710, p{01)7F 1 p=.038), 13 e Fo A g3k &
HE o) 9 AAATT 7Y W Wl 59 AT 2 o] (EAMH FHoAE F3 A}
o] ‘o]l&at W& WEE (1= 526, p(01) = 05 5 AT ol AR dE/vhd) ol =A H7t
ol de] AT E 7HH7] Wl SEHRE B G2 (B=484, pd.001) HH=AF o]
T FE5HAY tA =2 A E THeS gk ARbAQl I =2 A0 2 et
(E 7) HolE Zte| A 24 AL
e | EE
wel 1 2 3 4 5 6 7 8 e Ee 3
1. AX/A9Y $95Y 1 368 | 792
2. AP/AR SHEE 7531 375 | 818
3. ShhAzl, EAH 6674 | 6417 | 1 354 | 779
4. Bgntjo} AH] o]& 6047 | 587 | 702 | 1 353 | 811
5. Eo)A] 2B /o1& | 6207 | 609%* | 735%* | 669%* | 1 353 | 757
6. A7 thE/uhgd 518%% | 552 | 669%* | 643%* | 756**| 1 360 | .790
7. ol u& A39%% | 4617 | 608%* | 577 | 538** | 436%*| 1 355 | .839
8. 71E} MH|~ B515%% | 569%* | 6527 | 590%* | 598** | 580%* | 710%* | 1 362 | 741
9. AT o] WHEL | 593*F | 645** | 710%* | 655%* | 732%* | 703** | 526** | 605** 365 | .818

*p<0.01
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WSEA B TRl WER Mul2t FFA G549 oA BEE 1)K

(E 8) AT J1M 39| 3| 2M AT}
R = 656/ 449 R = 645/ F-value = 63292 / 4218&(p) = 000
v gF3} A 23} AlF ) 3444 SA
%?_]_ o o] g]_a
B | £294 WE} ¢ TAE ) VIF
A 022 241 091 928
AR/A L] AEIA | 189 082 174 2291 | 023* 452 2213
AT o] & 233 111 209 2100 | .038* 261 3835
ARH L/ 014 484 096 428 5016 | .000%* 356 2.809
ol g REF AU A | 106 082 095 1297 | 197 482 2,074

FEHRL: A el tigh Ak R
K001, *pC.05

(Z 9) A+ JHd oo =glZ= T-48 23

3 AEH BEH t
o A¢(EZTAA) | AHEZRA) ’
oy
AR A | S0 3.72(.817) 3.63(.766) 691 491
SHE= 3.81(.870) 3.70(.759) 778 438
A A ole Shf 2l EA T 3.41(.802) 3.69(.733) -2.133 035*
v ° | dgue] ) 3.41(.845) 3.65(.759) -1.762 080
42 42w og [TAIE TR AR /o1 | 338(757) 371(724) -2.628 010*
AE &/ 3.49(.824) 3.71(.739) -1.638 104
ol e A A2 ol 4TS 3.30(.867) 3.83(.714) -3.935 0007
71E} Au) 2 3.41(.784) 3.84(.621) -3.559 001
et o] g TEL 349(.815) 383(.791) -2.465 015*
#1X0.01, *p<0.05
J J J 38 x
wEha 7HA 1, 7H, 2, T8 7 32 A 5 BEE 1;.; ;_3%
R, 7HE 4= 717 A
7Hd 59 tieh SHEE T-H4As s 2 = I5uE 7)H0 2 F3E o= 9=

= (GE 9o 2tk T-77% Al u=H o frepdEol gt tiet gk sl Z st

A # ol WEE(t=-2.465. p=.015) 3

F=0l AHIAE TR Alg s Bk
T Felakg el MR Hato] ol A

2 AFEE ATl A7 i)
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