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The Effect of Service Quality of Social Welfare Facilities on Facility
Reuse: Focusing of Multi—Parallel Triple Mediation Effect of Facility
Image, User Loyalty, and Facility Satisfaction
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Abstract This study studies the effect of social welfare service quality on facility reuse for users of
social welfare facilities. The purpose of this study is to study the effect of the parallel triple mediation
effect of facility image user loyalty and facility satisfaction. To this end 219 users of social welfare
facilities were analyzed using SPSS 23.0 for Windows and Process macro. As a result, first the variables
of service quality facility image user loyalty facility satisfaction and facility reuse all formed significant
positive relationships. Second facility image user loyalty and facility satisfaction had multiple mediating
effects. This study presented a new model using multivariate in response to social welfare facilities in

pandemic situations.
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Fig. 1. research plan model
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Table 1. Correlations Variables

Variable 1 2 3 4 5
1 1
2 64953 1
3 L6143 JURTGE 1
4 665k 585w | 62Tk 1
5 64653 (608w |69 Lwk [ 653k 1
M 3.799 3.702 3.846 3.779 3.797
SD 675 746 634 781 767

l.service quality 2 facility image 3 user loyalty 4 facility satisfaction
5 facility reuse
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