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Study on Synchronous Online Learning through In—depth Interview
with College Students
— Centering Around Advertising and Public Relations Courses
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Abstract  This study explores what factors influence college students’ synchronous online learning
satisfaction and what advantages and disadvantages exist when it comes to taking synchronous online
learning courses. In—depth interview results suggest that advantages of synchronous online learning are
convenience (no need for travel, no limitation for study place), saving money, and no worry for
contracting Corona 19. However, disadvantages of synchronous online learning are instability of online
learning system, lack of interaction between learners and educators, difficulty of instant
communication, low education quality, and unfairness of exams. This study found that college students
taking synchronous online course think that synchronous online learning is more appropriate for
theory—based course than practice—based courses in that theory—based courses are lecture—oriented
while practice—based courses require interactivity between learners and educators. This study provides
educators a baseline understanding on how college students think over synchronous online learning
and how to enhance students’ satisfaction with synchronous online learning.

Key Words : online learning, Corona 19, interaction, satisfaction, theory course, practice course

+*Corresponding Author : Namhyun Um(goldmund@hongik.ac.kr)
Received February 16, 2021 Revised March 31, 2021
Accepted May 20, 2021 Published May 28, 2021



AF
=

throl

o

=

o|&=

FAE

]

o

&2t

-y
—a

1

A

e

T Zﬂl9——ﬂ Zﬂ{’_)

M

il

S
)

58 q;q%%f_-'l—

e
gELZ
1Loél_ﬂ
ma%ﬂoﬂo <
PR = ATs o3
Otﬂﬂ.aﬁl WﬁaowmwMﬂﬁLt1A
J%m@%.ﬂ Xy A P%ﬂ?@ﬂr&%
eREat %@qw%@qm&ﬂma% ﬂ@ﬂ
< A A r I , o) Zo o
H;EM%. a@m%%%wwww¢@ﬁw MWﬁ%w%@%ﬂl
.w@ﬂoﬂodr xJN?neﬂAT J|xu;omﬂmmﬂﬁﬂa iou?%1__%or Xoxodar
A I B o~ T X AR 2 T T N o N il
. B ® M LﬂhonJ ﬂ%&%gmg iaﬁoﬂ#zﬁg_%%bamﬂ
dl%r_uOtAVﬂ_Al ony Xo&r7£ﬁ7‘mﬂiﬂ/ﬂ,mﬂ,oﬂ_mﬁ,|o1__/l Mr_l,l‘_ﬂﬂ,oleﬂﬂaATLunﬂullL.Hﬂﬂo
@2@5@1 et ﬂr%MzTE%o;o]xrmﬂiu.ﬂ.i RW%%%%M RN BE T
4%@%1& P2 uHHW@MEﬁgﬁwwmg]Aefﬂah%awﬂh7&54
MR G i Hano%aw ommﬂm.om_JmmEﬂﬂu‘ﬂmO%Edmmﬂ%HH
LEERZE 7ﬂ@nm%%7@a@ TeRfrEiiLs sEE i
izl 7 qﬂLEwﬂH%@%@%@%@M%%ﬂ@%ﬂﬂ?ﬁ%%%
o LMM MH:L;W,NU],HM&IAPL? EEeED;%MﬂJ%AﬂLﬁ‘IAIF o8 o1
W (i = }%ﬁ%%%%wK%L.ﬂ,lElfﬂs 2 DX TN
%gq??@ TR ogn X E TELET R 35%%?%5 T =
i )mﬂanoﬁEﬂ%gsﬂ SR Moo X
@uuwtw%wﬁo ﬂAw1. = i wroio4ﬂu wﬁ.ﬂoo»utLAT.xamu% 3
) B 1 X oLEA_l go © o X xo ERS o -
%%ﬂmﬁxﬂ ﬂm.mﬁﬂﬁg@%1ﬁmﬂiﬁwwﬂoﬂJoiTW%ME#?ﬂ%
ﬁoimMumumﬂ o} 3 ) ! MHEATATOMEP% mﬂﬂwmmuowEVotpﬁuﬂEe].o
< E Etk.E Al _ o W zm drATE_E KL mﬂroa
= 1im%ﬁ%%%ﬂowﬁﬁwmo:TM%ﬂoﬁEﬁmoar%ﬂow[rmw
=0 ~ E K vﬂurm; %ﬁVﬂﬁ]P o~ }ﬂﬂﬂé;f%
ma__mﬂwdroaﬂl} %Lorﬂmoﬂ%%.@%uma?%%?ﬂmm%wﬂr%m#@%EE
%@%%Ewﬂwqgﬁq ﬂqmﬂﬁ¢ﬂ%%ﬁaﬂﬂ§@igmwy
,Jlaﬂ ]ﬂhﬁmﬂ N T g oﬂ_,mn_uu]r}oé@oo;dr.o R
hmmwiwwwy.%ﬁ?g@% o o Mo - Rl RS
V]Uﬁoﬂo _rﬂ_iu_.ogwdi%uT oo Mﬂo,g ' o T o o
al = H 7 = o ¥ noup £
J.@%ﬂiﬁaﬁﬂﬂ%w«ﬂmw« 2 E D ool kT 2ol
%Tiso%ao%%ohma%Mﬁrﬂﬂ urmmwwm%waﬂouw@mﬂgmd% o
]Moowr], ™ oy =X i = < _lO] = —_ X R
%@éwusﬂﬁgﬂmr%wmw% yﬂga%ﬂ%z@omﬁg% wjmwwvff
%mcgﬁggmw%¢@1m m%Mﬂ&zW%%%ng WorERIDE
(ol ],_1Lhn_ M.xdumdl N uLnﬂ7geu]cT ]o,oﬂu oo wm o m B
Zqul_aﬁﬂ_.AELZ7o#0Amﬁ %61} m.uoﬁbtoﬂﬂnno 4 oo @ i
1ﬁ%%mmc_oﬂ+3%ﬂma1ﬁﬂ%% %%wfﬁ%_ﬁEATQE%%QQ ﬁﬂ@ﬂﬂmﬁ%%
%Hﬂ%ﬁzﬂ%y%iﬂmw Mowwm%%wrm@owﬁdr.ﬂ;a O{L%M%Q@%H
1ﬁﬂzoipoéi$murm5 S oo B AgﬂEoELﬁ%}v B szcoyﬂ
o zt]7ﬂoa H = ]uwoﬁﬂrﬁ& b_aﬁ]HLﬂ_Eu ol o o=
Ry 2o ,xﬁllﬂumiﬂ ST 2 16§4e o uw%ogég%
Lf%armﬂfzwﬁmwizggog Eﬂonomﬂ%mﬁmﬂﬂow.ﬂﬁo%%@ dﬂoguw,%aﬁar.
w@@%m;_wﬁ?%g%ﬁ%ﬁ e#ﬂﬂ;ﬁ%ﬂmﬂb%ﬂ%ﬂ Wﬂmhir,?%
Ur%wlffzmqiu@imjmﬂfﬂﬂ mq@woWH?ﬁmEMgﬂ(ﬂ ﬂﬂmuamﬁml
i%ﬂiﬁﬂlﬁi@ﬂﬂﬂﬂ ﬂ%1ofaﬂ ﬂovﬁ%%ﬁ %_d_zﬁﬂa
W rXgos .AWﬂﬁ%wi%oz%%a«@ﬂ?%a? g@#ﬂ%oz;ﬁ
mﬂmmwm“ﬁ,WWM%%&Lﬂ]oMﬂM%&%m%%mﬂﬁ:c%ﬂ g%ﬂﬂimmﬂﬂ
z%%%%ﬁ%%aﬂﬂ@%??@ﬁ%%ﬂ@m%%ng 1icz3252
#EMEWﬁﬁﬂgﬁ%@wgﬁwm%m%%, WWW%E@QW
=0 E O R ,oIL,olL&lﬂo1T|;,mmlJlﬂoMamaﬂ_mﬁm 4ﬂ__wﬁ,mao_6ﬁ,o|ﬂﬂh
iy 1oﬁx1A¢.uuu}A T 2 nE e B
Mool = I o R ATS.TLE
MEﬂﬂ%.#ﬂoa;ﬁim@ﬁﬁ@wrMﬂm%
%m%%zm%%ﬂmﬂﬂ%
o %dr._FLMMmamM‘EIﬂH
AENERONE



1, 344 2 -

L

[¢)

1.

z
4

=

Aoz A

p
L

st et oh AARkS U

S

CEEE:

=

=

g]

w
ol
T
A

o/

]

=R
y T,

NEEREEEE BESE)

i

AT Fell A o

A 84 s $ReHo]. 1 Sl

bjo

)
™

L

[e)

olgh= ARdE B 10]. B v AellA

shi 254 0.2 S

S

371 Al

8

He 7P AEHTI. L2491 el

o] Alx > (Cisoco WebEx), &

=] =
Ein=y

o

o}

It

iR

i

he
gul

3} 5

1
7+ (Internet self—efficacy)

g

L

7+ (academic
[e)

L

[¢)

T4 A&
°2 YR (17, 18]

L

[e)
7+ (Web self—efficacy) &= <2}l 42

<

3
74 A7)

1.

°
o

]

il

T4 77)
e, Sl Aol AT sA )

o

AelA
= 8
HellA]

L

PN

%

13
=1

self—efficacy) 2}

PN
T
-

1 AEM A&
[e)

9
A7)

7

ok gEich

)]
|

<

F83 8%1o 2 YEPTH16]. F5FH AR

o}

7 s

]

A

O
=

58 AT HY 10047k

[¢)

L

(Google Meet) 53} 7

A= 7]

Z

]

2 nE
=

L

[e)

(Zoom), T
e 7]

A

]

)

0

—_—

o

W
M

[t

{|n
Tor

&l

s

(computer self—efficacy)¥} W27+ (teaching

presence) < AA|



e

T A9 A5

il

3
2|

E-n
=

i “
3 =
(&}
i3 2 33t
0 anmaec.
- RE: m_...,.m"w ¥
T HHEEEHENHE
o & 5 R oW
= T 2 | 0 ol
oy © = |8 o %H;a{ﬂojx
EJE 5 |28|5” ] iﬂ_,lﬁ_&lnﬂuoilr
oo 2 | & o w = N
TR T rw ﬂiyLaulag
;Hﬂu T R AR = =l ﬂLmoﬂ]mﬂNmﬂm N QF
Eﬂ] o SRR T %o W 2 = Aamﬂmuﬂﬂdﬂdr.
o o7 AU ] ﬁa mah‘_mmOo]ﬁE:imﬂungHUATOtMHMM 5
oia_. 3 |3 [ JJ ATmMaﬁﬂmooﬁ_éJAL R ,ATJ AT150A
p g |3 = G LAgiluAé%J? AR ey
i 3 |57 1 —_— ﬂ.,ohom.ujlq . HTLIB] 0 7Lz.:.ﬂ.ALC]
hAA ms iy z#ﬂﬂﬂdlﬂ?7ﬂ/wdr0f 7oo ﬂlh‘_NJLMMoLHﬁ
ol of m_u.dm il bl il B ,0|L ‘mir.._ O*Lﬂﬂuiolrﬂimmwedﬂaiigo QLW]%EJEI}MH&u %0
) e s ﬂ11j}ﬁ5i5éwﬂﬂﬂoﬁ R .ofﬁh1
& ; Ko @Mmﬂwwm7£@r.%ﬁﬁﬁ¢ﬁ @rﬂhwﬂ of 2 =
- M Sz ~ ﬁ;é#ivﬂ%u.lhwrmﬂﬂﬂ Mﬂu.&%%ﬂur_ oy
m e = |B[« < M@1m3%ﬂw£w_wﬂeﬂ ﬁﬁwﬁMEﬂ%ax o
o .P.vt,Br_D ‘.J._IO R ﬂmU,_‘H il ‘7| —_ =
e 2| ~ ﬂhﬂzie?m%ﬂom&;wax @,AMTQ%%H ik
& ofJ Li=% _aﬁ@rqﬁ & ok 11Eoé1 cl o
774 oA — Pooue 1AX_| Mﬂﬂi%)qﬂﬂ]]xﬂw@mﬂt o
s }LVOL.XLLHo»oiﬁd.ﬂ]&IAoJ.oMH o_#oiﬂo =
° VMQ,DFAeﬂ/IAL} o’ ﬂoquu i HAT iy
i W uamv%mﬁmag&wsﬂ_mmﬂmjo%T%i%wg_gﬂ T
B o o ] ] or oy w A N Lﬂﬂo o}, o e
) = T
= e Wt 1gﬁﬁ@%%%ﬂﬂﬂfﬂﬂmazmmeawzmi S
J X o] o < M- o = ﬂmAmano,wuﬂUZotmﬂLé%uxJ =
! @L oo o Liﬂnﬂ% »AM.nau = ﬂL_Jl L]odrqoL:
m‘.# ) = 0 K 9 OME — G O# ﬂ_ol h OME AT T o 1 ra— FLE OME X OME = T =~ 7o
il o z:uTﬂH muawjx %ﬂé%1ﬂ4%i}mﬂoyﬂmuumquano
meﬂﬂz mh,%o;w Afzﬁygél mﬂm@eﬂ%ﬂgmmwmmﬁﬂﬂmffhﬁmﬁ
ﬂwmurmﬁw% %@Mmm ﬂﬁ%%%%%%ﬂ] %ﬁwﬂmm@MEM%?&MWWHM%
= = T = = =3 . _ T do N = 3 R { o
mm%oga@ = B2 MELC@é%]%ﬂ%ﬂEmgﬂ v mﬁ@c%ﬂzﬂfh o &
mamann %__%,_Loa EEH X o A}ogg - o O11ur. A e
T ¢.z QOM,L o dr.arq 113%&_% <o W xﬁoajmg chlﬂ
JfAT N 1%1_?70 &vz#dr.mal xﬂzoolZAﬂ mu]x_., EL.U|J| Z o
N & o ATOMAT wlﬂfégmﬁgmﬂe1uwl moxﬂﬂavl el ”
ﬂLov%éﬂ. ﬁﬂ%mjﬁ %maﬁmwr?au momﬂsmm%a _Hmﬂuvmwﬁmo WP °E *
NS N o ;o]_ )
uomﬂr%?ﬁ%ﬂ;ﬁo o 4 ﬂm@fc;ﬁo?TQ Y %13%05 W
el < 5~ AR T Blf] o M o B = o W o X —_
Lfaﬁﬂwﬂér;h E;i%%i% -2 E Eeﬂo%qﬂL T rops
— AthoLNJH/wﬁ ﬂvwﬂmﬂuawrﬁ@]u_.xﬂlﬁ} _z,_dr.oE,mEo D 304[1 L
= & %1ui o By Eu:i7éﬂzo_o7 Vi q_ﬂ mﬂ%kmﬁdr@ﬂmwo
g ® émﬂi% ?%émmﬂmﬂLﬂﬁ?ﬂourmH E}m%nmﬂraa moyuﬂLémMavﬁlmmL
oz s X £
TR S @m.ﬂowedjmmwmw@mm?@?w,rww mﬂmﬂoﬁuié ?mﬂ%mﬁgeﬂe
R S 27 Eg_%m%u E%og_zé c_o}ﬁiogt B S k;oﬂﬂA_E
% S Lo1moo z__%ﬂm b ma_nmourm ~ T & & @ddr.aﬂ Hﬁu?
Iy il HVoaﬁﬁwztﬂuﬂoEWquAﬁ% mﬂﬂmm,_ommoo ko(r\ﬂhhﬂmﬂ L.du
B s _,Toutuk%} }Aﬂﬂ.wﬂ'T ma.mogozo} P 0 %O o %E.E
B 1&11%]7%?3 V@]% oy T o S E]Lcaixﬁw?ﬁ
obﬂo@o%MﬂLow%mmamw?mMmew@%%1 gj&ﬂm@ﬂﬂo@%
2Jzot?xmuﬂ@mﬂ%mﬂﬂév6weﬂﬁ ﬂﬂ}mceﬂﬂaﬁﬂmu
o N R -+ X hZ}Onaufu,JmHﬁ I+ = A g <
AxA@]T = . X f71.d_¥1 z 05(11@05%
Tﬂ%%}ﬂypl,lzo%ﬂm@ﬂd e owq?éxg_o]1
AE}L‘/LET;OL@_M,A‘ND ZHT_MﬂUrLl ‘m‘mLOLdI QO
U,AI]ﬂLI_ <N Lfﬂh‘_o OinJ orHHZuanhm]rﬂVl
o]n,Dr EoT] EALm@EoE mﬂa }T.Xu Tor
o = = ]OMHWEE,.; lem L.(V\n_AIZh JEOt
%@&01Mﬂzwwa ﬁ@ﬂ@mﬁw.ﬂ
Aahﬂo%méﬁw @%@Mf%o?@ré
ganm.a 5@%%waw
x%%drﬂe_kdr E:..si.a
B oﬂmkeﬁwaﬁ%
o = oo 2
o ..%Un_mouu
ﬂuﬂm
=



o B M X %mﬂﬂ@a:cﬂﬂewﬂ%. = N T ok T ooy X
— = U m o = ;bu BB ol oK = o A Ko MY ,1&! al7] ) woup o e
© ﬁdr.ﬂﬁ HZ;ﬂEHWWHEEEEAﬂﬂaq R E g .%EATATEH&O
N LI TR G - ol T R S S W 7, W
Il T b AHp D= NBETL L ® T o
oy oo o Nr N 7T = O = MW R E ny HH [ P T Mo ~N O o— o
A [ ST - = — W ° o L OO SICI <
T AT HgrH o X/ — =1 ) R B B X o SN
dll_lﬁe — o L ol oﬂn}w,.r juting . oy T Wr
= N R P G R D Er gty BRSO
< e o B X_l,lﬂVEAMH,uAIdlﬂuLoEﬂﬂ7 o nvnA o o W T ™
- ST PIT P TV eI ROy T L E S KT
2l FERXCE Ry X ¥y Pxodypl Shxkgw
W T oI LN gy WrXew HEITTT
7| KgBEE SEaRTHGLRERA g FEI P XX ow
ol ¥xLH W.]mrmm%%@r%@ﬂ.ﬂ%mca_ﬂmo%%%m%@uﬂw.s.m_wworﬁ@r
BlOA Ly ,%ﬂ,ﬁ%E@LATMMMﬂ%i@%%ﬂqﬂro%@E&W%W%
jating _= — ; - oo o T = = 9
2l I x w%ﬁ#%%%%Zcmmﬁhicmgf A L ¢
ido — 9By N LTI s R T
A o oo XMy T e TP Y gy BT e Wy g
G ﬂum%%a&ﬁﬁwmﬁaﬁo#w%&umoﬂﬂﬂvﬂJ.Wmﬁ,mﬂmﬂ%%@ua,?%iﬂmﬂﬂ
| 2ot R r LETE T DR A DT 5 i ook gy B e A T
H EerT xR R s RN BRSBTS pn OF
5 oo om B .,Ul;oMﬂEAL ,U|7QEIUEHﬂW1_,muoT,%.JOtMIHUI o o
W T " m AR FTERPRXHETTH o) %o R I C
NI
& ,
R T m o =BT TE ST T E M T HoT o T
3 Mr o T — ol o OB o A B R = =y B T o)
LA ) X=X EE Nl ! o X KY N T o 4] T ;._U 0
wu uﬂ_%%ﬂ_ﬂwﬁ%ﬂ ﬂomumc_oﬁdr.ﬂ&%@mm hom e W%AT%
x -y e el AN so T3 TR T ooy Ao T T AT
ol 2T LT 2 FEETdELe PR rEEel ToBE
| g EieEpR Tl d A Zew o THET Gwm o wmRaA
| RZLETE o lEgvmdeiohy STezal Hhd]
ol Taxhige AL ETLT yRAgE YRS . Ta%a
op Z N o rE NN T o W — e ER oo B o b RE
o = BEYE AT PG T = R oo Mv_]ﬂE
Mﬁ ﬂo.ﬂﬁuﬁuu JlﬂAﬂlo#ATmuﬂuto#oTAT Euﬂmﬂﬂﬁge ﬂA,Htmr._
gl 2259 L ﬂomﬁbc%.%ouexo@r@%ﬁoi =S Sy
S| TLEEIR FEEdrlmarcarsTrslTeipies
) N IS _9F X9 ol N o o O o B R | | G
B BREepE ZR PURER lAkg PR R LT IR TR T
— o K o A = 1_l,|‘_¢u2£o I O =% —
np o AP g ) S P ol -9 o g XX E = N He ﬁ M T LRE® <
WO P =T TR A Wb R R — W o T a B o
il - X o - B ol - T - o M
™ E_E%ﬂﬁamwu#mﬂﬂgw HTHTHoﬁ47u oo %o WO LR
P TRt m TR YUY T gl T Hea s g g T
| TrePzPETcirpbs il ewowlidrsr Sd gy
w|l ThHET T oM T WE I gt P oW g R @b
A m moAnowe B OH MM R T MDY M T ~N N RE N Moo A

]
3
=

]

2 glo
Sl=g
3

i}
=
B

=]

Gis
=

19
o}

]

A

o

=4

4

|

AlZko 2

=

Al
51 s = o]} 4] o] wol

=
=

1

kel
=4

3171

oha A7 Qolu o)

KR

ek Az

=

3L

L

L

L (43hd, 254, @A)
o]
A A5

o}

|

=

o
=
o)
=)
H

2

T —

ok o

]

FA

S

2L A o A

2~
-

i

2
°
o

o)

2ol AE 9170

ofue} szt Eitol S|

2o
7} oA 5 ol

el 8 =&

a7h =715 gk AA7r

5

o
[1x
3}

i

| W)-go] dopEuy.

mL

o]

R
o

]_

3|
AA
3!
T‘_;j

o] &
95
= ARk
o]

L

]

=

Zge, ¥
]_

°©

EA

o4

L

O A
F (28hd, 244, &4)
A 7HSL A

fich
o 2

a7k H71%= gy

MM g=e]

aA <
o]

pos

3



D (28
—115_, 22/\'", oq/\_])
o

e

il

o
25|

-

Uﬁ@wﬂL
o B Nl
2 23 =
@Lﬂ%maa ¥OE
ﬂﬁo(ﬂl% = UlmﬂAq
w A T o N = oy
m Al s ooy B Az wH o =
ﬂmﬂmmyﬂ. muumaljéﬂwﬂ mmu?iﬂ
o — ol =~ oy J —
ufww%&ﬁmm. Ariwdr@uhiz_v z_vmaﬂgm.ém,ml
N.LHMUH,%ULJI M%,._ﬁﬂvlﬁommemwnkl ,ﬂlﬂmwwﬂdl ooo T
~ — X of L 1.6 n
Wﬁ.oww.ﬂ &raﬂzmﬂ%__%ﬂwﬁ HE%E%%QW ﬂ%ﬁﬂ]
ﬁorﬁiﬂu ]ﬂN]Eﬂﬂao» mnuzo n_tuHL]_io w- ° X o
B o5 N 0 om.ulr q_.ﬂavﬁ L ~o ]ATLLH&I_E
_a;ff}t ey e B meﬂ,z%AE oﬁéﬂmef o %
1¢.§r7: %?zoux - c]%]dr T Mo 3017ﬂ
5 ﬁh Az Ja:ua oroTﬂ.EMEOJ éo@_ow 1}51,_@
¥ B T 2 W W g 3 N w 3 g = TR 7 Jp 3N )
0 X ) — B X i Jl_nnoJI o — o e ;
5 %oﬁm.% wﬂaw.wg%w,gz\,y %mwmuw,miuﬁﬁ & ﬁmambm N ) N
O#LWﬁLMUﬁ ‘HIIMHMM;Oiouw.._.e%nvlﬂo&_uAT%l:ii B,nU!,I ﬂﬁ.ﬁL%AMHE AT%,ﬂlMﬂng,l
mm_sﬂﬂﬂm %?ﬂfggmmmwuum;ﬁowolewf%mﬂ MWMWHM ﬂammuwm
. [=1 ]]] N I —_ A N .] 1_|U
el wmmwwyﬂamwMﬁA%$w¢ TEilEE mm%ﬂm
— ¢ { S5 = IR al K = ;
omun_Al%ﬁdrnﬂotﬂﬁﬁﬁkML&UZQﬂAuEmﬂﬁH%m %ﬁoh%ﬁﬁﬂ_ﬂm AﬁzﬂluT_o.
Y E L (EJ_%%V Tlﬂ,léémigz z T ooyl X %mﬂlof@r
%TulEiA] Aﬁo@]h@] . mo%dr.@ .o ﬂ{:a%ﬂ A~ ﬁwwaowﬂ
A xQ%MJ%afdﬁmuﬁwmwsdjﬂu‘wﬁ Mofﬂﬂgeucuudrmoﬂioxuﬂ%
oo ﬂﬂu&%ﬂ@%hm%@ﬂ&ﬂ Zﬁoééﬂ@nvwﬂﬂ.ﬂg 5
otOM:.L 3 ﬂF]E%L]ma,o . brﬂl.iw:ﬂﬁu],E]ﬂdrmﬂmM
}ﬂugﬁiA g oogﬁﬁwlaaﬂﬂ .kﬂlﬂdr%@%ﬁ%mcﬂﬂl
7Lﬂma&£1ﬁﬂé1 N murﬂdraﬁ,%z@ulmﬁ@u@u%ﬂu%ﬂm
Wﬂ#éﬁ»mﬁoﬂJ quulﬂgzww#muw%gﬁl, L Ex
v f1f¢@,@1iﬂﬁw.§@l o&frl%G@ﬂmmﬂmwmwﬂﬂwmﬂ
T T g T B oo B & W Cc o =R G e s H R o 55w o
5T Ko N oo e X (3 oy TLxz o= TEE R
cﬂo,_Ot 6L1raﬁ§o1r_alr1ﬂn$ 1) % = o TH T o
%u&ﬁ}&ﬁmoo_ ey ._oﬂzﬂl o H o T % R el o (B
oﬂ@QOﬂﬁm%agglww Tiuz Pt LEES 53
o 3 < N J X y. D o ﬂ_HJI
N A SwEels v oo =057 25 %3 W T E
ZHTATE mal_EAomxmama?weP W%maﬂ éﬁugﬁdm]v_,umrmaﬂw
mwgomﬁfﬂxz.ﬂﬂf g R R = Hﬁyﬂé .
=l AE#ATE ﬂdl.dl,ﬂ A 0o X i lrow = < ol & oT,|1r 1 T
ux@1ﬂﬂ i bl Aﬁﬁu]rﬂo1 : o]% o X ™ A oouL druﬂnaﬁ
1@2&%0ogﬂ@ﬁ@ééwoﬂré@r R jm_a@%ﬁﬂﬂ PR
mrﬂug1é%§ By o . TS S Luggeo.ébcﬂ TR
X]%o.ﬂéi‘_ivqﬂﬁﬁﬁQ%ﬂ%ﬂu T Al g uogemﬂ% ﬂﬂnoi ﬂﬂ_dm,m_wﬁ
T o ol g Koy x® N 5 ¢ Nl PR 4 B g ey
g ERED G 2F NN @ 5 L o mE g %5 LW - DI
z#m%ma%s ATH4 Eedrglrxiﬂomzéé o o & AF = W o8 T &
N o W T X T R > o 7 CRp - R oMo 2 T &
) ogoao@r1§1 oTE%EgE of 0L @ 7}051&i Vo J
momaﬁtﬁ%n_rmoﬁwumv%ﬂm@&ﬂ%l@rP Hoﬂjm,u:gwﬂuﬁﬂ oLﬂwuNﬁ
<@ AF ﬂﬂlmmmﬁo7uuaﬁWEMLCW&WﬁﬂeP, dlﬂoﬂogeuhmagﬁdxu B o
,|Lfnno‘ul;,|01: f,lcl_ —_ LIZE. ~— fTﬂnXATﬂrﬂ] o.rA}i
oL,DrB 1oo] MH_EJEEO._O EWIJN.A ﬂ:,_m.uﬂﬁ_.lr 0 ﬂo
g < = M E7A H;.Lﬂ.u, A7~r 3 o = 2 Py S B
xi]maﬂﬂ A:. > o zugoiﬁ» Lﬁliﬁﬁn ] < oo - uuuwl
oATnvMurrAuumﬂtiEuthQMﬂﬂfEﬂZ@ﬁﬁJﬁ].ol@ﬂw% AoEATﬂIHL
oéﬂ@roﬁﬁﬂuATLﬁaﬂ@ﬂéymwmﬂfﬁ @Mﬂmﬂofﬁ.
LemuLeMﬁAgﬁdEA7ﬂmﬁwmﬁmuﬂ,urm_|%zt%d| W,ﬁuorﬁow
n o B uwgegﬂ:1¢ww7:fmoﬂ méﬁéa
ﬂ%ﬂ&(%hhégmﬂl. @ s Y
uLﬂLzBﬂx149_0%%@3@0%“2
o @u%urmEﬁ.wm7ﬂJmuﬂo@
ﬂ}l%a .ogovw# R
o =
qA+a:&mMﬂ,\Engﬁ&
oELCCﬂ%ﬁﬂﬂl
mokﬂ
<

1 (3%
—115_, 24/\'", IELA‘])
o

Yk

=

A <
A =7 1EfA]

A

o] E4=0]0] A%
A5G urt o
whE
_ —

o] o
Hol| A%
2 ol| A e

<
T

_3F
S}

]

RS

o] o]
/\/\O'L‘OL o
. 2ge



of

M_u

o, kel W Y &

L

- Ok
e

L

B (18hd, 214, 914)

"

pj

K (48hd, 234, JA4)

C (18hd, 204, o4)

7]

gl

juriy
o

=

~
il

o

ol 8. wZel ¢

oA i nt o] Wojxitt. Al

B
7

Al

=

A

of, &
o] ohl, A&

AERE IR RRRE IO

°©

W1 wom el Aelest &
ge

0

om Ut @A) A P
o]

}

ks]
o

TEY, A2

el
=

A4,

A

TENADAS

D (23hd, 224, o4)
ol

o 7|71 %4,
E (28hd, 254, ¥4

°;

1) ApAel o

=
=]

s

)

o] 743} nf

©

wE
o4

=
o

Aol &

o]
.
=

o]

-
7]

=
=

dl of

FebaL gt 1

dl 3lo] Hk=A] Fhe|

QI 7elsh F7) The ol §U]

]_

°©

3l

0

oln

F71ell of e

L (43hd, 254, oJ4)
[s}

olEgle

p

L

]_

S 915 AT A Mol Te] A}

ol=L& ths}

o Az,
7} gloid

Mol g ol
4.3 AAAZF

°©

o)
N

]
o

)
i)

g}
A

oy

=
=

A |

<)

¥

4

7
!

z‘ﬂ—x@ %o]

3L Aglel o] 3k ol

el A

<
T

F (28hd, 244, dA4)
H (38hd, 234, oJ4)

A2 Aze] o} Al Q)

o

pu

=

=

7hellt

o

A (181, 204, &4

4

7

olnr} £akel 59

22371 o] He Al v

ool

3L



T A199 A5%

&

64 dA=gR

2!

B (13hd, 214, 914)

A

i

= ezl =9

ki

S

127k vheha Az o,

9]

Jo) o

SHA
S}

A7

i

Ho
o}

712l =4 o

]
o

N
il

w

)
iy

s

i o7

9]

¢

=

o}A]

3

& sht ol

Sl o

oy
o8 o
A oo
AR
o T
‘_L.Qﬂ TloH
S
w M
w2
=
Tz
~ B
_ 4
=
STy
T 2
I
o9
o 5
= <H
WA
= W
ﬂ
oy
<
0
—_
0
He
)
4
%H
UL
o
oa
e
e
X
o
~
Gl
E;c
0
T T
wj
{| mn

T (43hd, 234, 91X

C (18hd, 204, o4)

A 7

9]

-

2
144 5 Sk A

[
.

Al 7
,

i
ol o} )

KR
pu
A
R

s

3y
o -

pal

o

%o 42 ko] 2

D (23hd, 2241, o4)

=

Foll A

o]
A

it

K (43hd, 234, J4)

A

2Rl 4

B

o}

=13
s

F (28hd, 244, d4)

A AUz 28R

5}
5)

2 &5 Ak o

=
=

A TS

of
=
Mo

L (43hd, 254, &A4)

L

5

=38
=

gl

4le] Aol

R

o1

G (33hd, 224, ¥A0

A

TR

o 57

KeX
=

of 22kl 4

Uz

p
L

I
o)
=0
-
;OT
00
oy
8

—_

Zro

ol

4.4 AAZE

F Qe AT By,

e

¢

o)
o}

i
—_

B

o
i

)

B

B!
)

=

27

i

HiH

=7lo] =U7}kQ.

o
T

Ytk tiwglo] E4 o wol i

& =g,

Az7rel o)A

[ (33hd, 244, $4)

A (1814, 204, &4

ek W )

1.

7E
w

fuy!

7

pes

=
==

=

HojAl= =go] B0l 7]



% W
LR
o X_lm w e o) o
s romrgh,%,%druil
4+ éaﬂAATATmMEouw
g Lrﬂ/.um_ou% imbmmMﬂuMﬂwﬁmﬂ,ﬁ
TM HEHEUHT}ﬂgHﬁﬂWWUO_L‘HﬁLCIr
h oiﬁﬁ 75045§a1iavf:
K mﬁlos wa% ) %ME%AJQi
2 mwﬁwwg%mﬂmqqgﬂﬁﬁgm 5
: %::;wiﬁwﬁmﬁi £33
il id%d@ﬂﬂ%f%?%ﬂrﬂh%%é Nﬁﬁmﬁ}%ﬂu
& zﬂﬂﬂéwﬂ o @?uoﬂiﬁ }ﬂlwﬂLE@ﬂ
o Voto,ﬁo.f DWOTATM.ﬂMﬂ _Jn___oﬁOE,I.AE ) OL,AIZ.AO B
) %}Mﬂ 1Rﬂﬂ.i :.Eoﬂo ﬁogti1% TERS
o 0| = X Hooz}ioaﬂh‘_@ e Ho}ﬁxauLmﬂATaanﬂ}
5 t —_~ = N |2~ J| I - 0 s e (0
B »:g%AATﬂﬂo A %ﬂuxz]oﬂi@ iflonaﬂﬂ}iﬂﬂumlrmﬂe
B Mw = Bk Ho DE e ® W pl F 5% T e o R = g B o z Mo d T H
[ ﬂﬁ.s_]rﬂuﬂ_.JEaﬂx-oﬂﬂ_%_rn_hﬂﬂ{ﬂudroa.mm.ﬂ_rTH..wﬂu}AaémMTx_.al
i+ iﬁﬁozﬂsfoﬂﬂﬁiﬁzﬂ%nvu oiloldjﬁlg1ﬁ17r»1huﬂ.ﬂpa
a3 o W 5 T o T AEATﬂAoo:aeo AT:.L rX TX,%.A__%AE Lli
ol o 5= X = PIRCR LB & £N # n < s S
5 ) iy _qlmAjv @rnoT 41Lﬁ£mozmﬂ%ot1ﬁ¢ﬂ or,og :
7Aimﬂ@4,1r = _511]mﬂ@ oL,_oa}Jll Hf]#drlué__r Lmu.:,_ﬂobodr
H 7 m° - B R o)~ N BT " Al e > X N 2 = Uy T R
i3 agﬂimqm;mg4avhwaq¢.qm.wﬂ;h&aquwzyx
- " %afﬁnfﬁﬂmxwt@ﬁﬂ @ﬁﬂfﬂ?ﬂLXO%xﬂoa&&z;ﬂtow
i fo s o T g2 . o1 o U oy Lo a o < + P E i
& = é]uL @4__%05 IRy hATimu,_ﬂeTﬁooﬂr]ﬂ)nn ;odr.wmﬁ
~E T 7WE1&I,,A|.I1|ZAT. é. il Z.:uﬂn,l ..,oEo;o_\.maL.oﬂZLHUﬂ
ooszz . ga%%ug@wqaq¢gogi@ﬁyﬂ gzyim
oy LET Yo W M% Tmaumogﬂﬂlhm dﬂﬁ&??%@ﬂ ;HVLM&
o) = 2 YN e 3o 5 o0 E = T e o T o i X = B oy = W 5 = n
- ﬂ,l].l UEHLC,HI ot‘IELIZ,.rHT_o*MH,EI E.EUEHH.#], c.e,m.u AEOE,AI
N LFMV = w5 MA._OMQ?LAT1§1LH iomrc_o, r hlls
— JILU dl.,m:;o > IM,A|1LUEH - 0 OZ]._AI ~q MHAT,HIPLA]
me E%mﬂ HH% uu}c#owﬁ w EK@%%@%ﬂﬂ%?waﬂofwﬁ
]WMﬂ Aﬁﬂ7 Mm_%_/umﬁ.ﬂ o.MEM_&AUATM‘GJEﬁo(ﬂﬂLAa&lma%&ﬂu
o =% N 2% a2 50 S o T o o = Uk ety
il .UEHLU,7| S = K ,..:l,CH;l‘LIC = ﬂVIOAJIOLm‘_ﬂUW: E]d.ﬂ,lﬂu
S =4 wa %MLDIHOM fwﬁagﬂ%owﬂwg
ol i_rn_:‘_ 7_;_1_mﬁqA| ]JLI_rAT M\m = ioﬂ%]ﬁ]ﬁlﬂi
= ﬂoTAﬂ =0 = Mnﬂho el - ¥ 3 = ﬁ_&hnﬂm_.o._omautg
5 X O ozia Mu._hx% Eﬂﬂzﬂmh
mloo = o5 J\u/:.eo#dr.dr. ~ HWI W mm mw_q._ www .nmm o) /T ﬂ]m
ufﬂ} Aomﬁwww oveﬂai% m o D4t
o @ﬁ% T I L o g w Ho ) T 4
o= G = b or aﬂiﬂg W T = .uko,m m.mwrm.mm = B 4,dro =
i o Z H@,ﬂ = e 3 = uﬁJﬁuw
o Len_tuEdr.%ﬂ'mdrﬁrqufmygo 3 a-a-mm 23 VLW:L_QMM@EE
Ao H@?H ,%@@gﬂ, Tﬁx > < fgalf: - ET.}MAT?%
<0 ﬂﬂﬂ%ﬁum@s é?ﬂomuﬁﬁ T T _ [-m-t orﬂsmML@aj
ﬂ}ﬂkéwl ?2%%%@ 5 ;qu.,nmmm ﬂulgf,g@
.squAfsoZoaay 1EETA 5 ch ﬂooﬁT@o%ﬁ
1@..;0%M5mawwaﬁma§@r.m@r. . gm ﬂ%ﬂraizéw
¢H anawm%ﬁwzw minmmﬂmﬁm o @mw;iﬂ%
ﬂ%@(f%&WH £ m 4 %#R%@ﬁ@
LaﬂuLﬂNJﬁdﬂiﬂﬂ 3 2,k e = = E = X xﬂiuv
= W a i R - e . oﬂ]?#awﬂtl
Mﬂw@ < | £ Lo iﬂﬂhﬂ_gom
s 5 53 =5 g5 3 s
te#lu 2 fE% hg Mﬂﬂomge%%
- wwaAwo@s
?MW%&?W
g |2 §E°6 o £ @o HW@MM
=2 5 6 A_ﬁ gozaﬁi
3 |2 ,_okliﬂrLﬂ
: utmmmAw @_]‘ﬂ
ztﬁ.]»oLmoMﬂu
ﬂﬂLuwiLlo,DrLc
11:A0 ‘MMMH
PAu_l‘mWﬂVlo‘I.mﬂA
N T o
%‘%&Lﬁos
:ahb%
£

=
2~El

=
=
=

Z=0]0]
4714

o

=

=

o]
4

|

R
-

RS

22520
st

p

R

f*oﬂ 7ﬂ Z—“ :‘g‘ﬁ‘]_ mH

=

O]E
27|74
] 20201‘% -
—1711-?_Ei
Q.
‘——E}O

<



66 CYAGEFEIAT A19HU A5

o &

[ oS
fincs

» o

119

o

o3

o

o

O 9 g0 )y Py

o2 rfo
o
w2y

O
fr
:
4
g:._?‘
s
+
e
e
g
H
@

)
N
X
o,
it
k)
2
o
rhy
2
:(|)1:4"
[
o
e
By
ki
w o
o)
T
[ opet
2

1 rlo

o % 2
ro

o
€ U on

£ oo

Ly N
o2 R
A
AR
oo
")
Bl S
y Iy
A
>~
—E‘ =
0%
ok
o %
2N
o o

t
2oy
of n:(S)i ro

Y

4 Wy oo o W &

A3 glek, E4 A P, 299 AY, 54 F
o 217 3} o7l WIS Ly
o= Ve 1o

A, WEApE) %am

o
ol
o
I

2l oo
2

i)

2
>
)
T
{o, ME
ﬂllﬂl Y ‘1)‘

Tﬁl

Hu

é

>,

1,

;sz

o

i=)

B9

J

o J

il

o(‘

N

> =,

W H
>,
N

i
Hofle

TN
iy
_&
k]
¥
ol
ol
Ir
e
(o}
oL —
Ty
3
X Bl ro
)

Enﬂ
g
yo &

e a&f—a, WA £ 1 5 2
ofH A% QIR HelAHE o] &t
= o 9le AEshe Ao ek,
st @A oSt sz 4RS00
Idoleh ARk B9k 2ekel 5418 Holok

AQBEANAE 6% Hselel 1A go) SlElf
e} SISIE, €2 shds] 17 ol o1 ot
£ A9 ves) A4E g 1%
1a}~ CREEE S EOESES
1

L

b

r&_mrﬁf

E
i

> o 8

b=}
r\‘l
—_
o 2

X £

1

Ri%

1:1
&2

H e

T ﬁ

o 1o

RN

2

4
oo ﬁ f

AN

)

Ag EL’

=

oo

2

N

N
Toya _%1 oX

1' O ol

fo T—J 0

o
S n@ o o o

o
>
>

St (self—regulated
learning) & o] THIEL] ¢ TSR & d&S 7]
A& 810 F YERHTHS,23]. W} vl &
22l Y A A= SEAEY gl o X9} HlETt
5 RS AFstaL, o vot 74 RSRdE g
S v Q) wEbA, 2891 Y-S TFEAE W
5L SHAENA A& o2 2] 24 59 T84
S 7}x3 A gr) glon IS AT} 2] 24 &
F TEES 7E F IEF AT YA g

B = A% JET FAog AAATRE H3H
el 1 AdE duksl Al7E AlgHde] s 4

r
)

O
O

il

1o web, B ATl AEEAE B Aok
3 o

s Aske Aeie AR das)

Mo %o

REFERENCES

[1] Jung, K. H., Ahn, S. H. & No, J. M. (2012). Research
and analysis for the formulation of the development
direction of digital textbook. Keris Report RM
2012—2133.

[2] Bach, S., Haynes, P., & Smith, J. L. (2006). Online
learning  and  teaching in  higher  education.
McGraw—Hill Education (UK).

[3] Lee. E. J. (2020). A Study on College Students'
Perception on Convenience in Online Courses.
Journal —of Korean Association for Educational
Information and Media, 16(3), 341—362.

[4] Welker, J., & Berardino, L. (2005). Blended learning:
Understanding the middle ground between traditional
classroom and fully online instruction. Journal of
Educational Technology Systems, 34(1), 33—55.

[5] Hamann, K., Pollock, P. H., & Wilson, B. M. (2012).

Assessing student perceptions of the benefits of

discussions in small—group, large—class, and online
learning contexts. College Teaching, 60(2), 65—75.

[6] Kim. C. Y. (2020). Cheating in online learning again,
YonHap News.

[7] Land, S. M., Hannafin, M. J., & Oliver, K. (2000).
Student—centered learning environments. Theoretical
foundations of learning environments, 1—23.

[8] Choi, J. S., Kwon, M. K., & Choi, E. K. (2020). A Study
on the Instructor Perceptions and Satisfaction levels
of Real—time Online Classes: Focusing on the case of
Korean language program at D University, Journal of
Dong—ak Language and Literature, 81(6), 135—168.

[9] Kim, K. A, Kim, J. S., & Ahn, Y. J. (2020). An Analysis
of Learner Satisfaction According to the Preferred
Class Type in the Online Class. Proceedings of the
Korean Society of Computer Information Conference,
28(2), 595—596.

[10] Lee, E. J. & Park, 1. W. (2012). Identifying
Predictability of Computer Self—Efficacy, Teaching
Presence and Learner Participation on Learner
Satisfaction in Online Realtime Instruction, The
Journal of Yeolin Education 20(3), 195—219.

[11] Kim, S. W., & Oh, S. W. (2011). A Study on the
Efficiency Analysis of the Training Operation and
Performance of the Unemployed in Korea. Journal of
Vocational Education & Training, 14(1), 23—47.

[12

Compeau, D. R., & Higgins, C. A. (1995). Computer
self—efficacy: Development of a measure and initial
test. MIS quarterly, 189—211.



A% QEHE F3 GehAE) AN okl S HEE 97 - BaFu Bd ol U Ak FUL 67
[13] Kwon, S. Y. (2011). Examining the relationships 9w & (Namhyun Um) sled]

among teaching presence, learning approaches,
learners' perception of satisfaction and effectiveness
in online learning environments. Journal  of
Engineering Education, 27(3), 535—560.

-19999 129 : n|= JAE =AU A
FuA el (MAL

22011 8¢ w| = BIALA ™Y
18} (M)

20154 39 ~ @A) 1 Foletn P
TR A

<R - vy o], AL, B

[14] Schunk, D. H. (1991). Self—efficacy and academic
motivation. Educational psychologist, 26(3—4), 207—231.

[15] Kim, T. W. (2010). The Effects of Feedback Patterns
by Instructor to the Discussion Participation Levels
and Satisfaction Levels in the Online Discussion

Environments, Journal of Engineering Education gE A

Research 13(6), 24—32. - E—Mail : goldmund@hongik.ac.kr
[16] Jan, S. K. (2015). The relationships between academic

self—efficacy, computer self—efficacy, prior

experience, and satisfaction with online learning.
American Journal of Distance Education, 29(1), 30—40.

[17] Alshare, K. A., Freeze, R. D., Lane, P. L., & Wen, H. J.
(2011). The impacts of system and human factors on
online learning systems use and learner satisfaction.
Decision Sciences Journal of Innovative Education,
9(3), 437—461.

[18] Kuo, Y. C., Walker, A. E., Schroder, K. E., & Belland,
B. R. (2014). Interaction, Internet self—efficacy, and
self—regulated learning as predictors of student
satisfaction in online education courses. The internet
and higher education, 20, 35—50.

[19] Horzum, M. B. (2017). Interaction, structure, social
presence, and satisfaction in online learning. Eurasia
Journal of Mathematics, Science and Technology
Education, 11(3), 505—512.

[20

Eom, S. B., & Ashill, N. (2016). The determinants of
students’ perceived learning outcomes and
satisfaction in university online education: An update.
Decision Sciences Journal of Innovative Education,
14(2), 185-215

[21

Lincoln, Y.S., & Guba, E.G. (1985). Naturalistic
inquiry. Newbury Park, CA: Sage.

[22

Cresswell, J. W. (1998). Qualitative inquiry and
research design: Choosing among five traditions.
Thousand Oaks, CA: Sage.

[23

Joo, Y. J., Joung, S., & Kim, J. (2014). Structural
relationships among self—regulated learning, learning
flow, satisfaction, and learning persistence in cyber
universities. Interactive Learning Environments, 22(6),
752=770.



