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Abstract

Purpose - Digital trade, which started in the early 2000s, is showing a sharp increase due to the
recent pandemic. However, despite this proliferation, users' acceptance of innovation is very slow.
Cloud services are at the center of digital trade activation. This study aims to contribute to the
spread of digital trade through empirical analysis of the resistance factors that hinder the use of
cloud service-based digital trade using the innovation resistance theory and the status quo bias
theory.

Design/Methodology/Approach - In order to achieve the research purpose, this study was conducted
with 171 entrepreneurs using cloud service-based digital trade. Structural equation model(SEM) was
used through empirical analysis.

Findings - As a result of the study, it was found that the complexity of technology, perceived risk,
compatibility, and trust in service providers had a significant effect on innovation resistance, and
policy trust did not affect innovation resistance. Also, security concerns and institutional trust were
analyzed to have a significant effect on the trust of service providers.

Research Implications - This study is meaningful to help the rapid diffusion of innovative
technologies through empirical analysis of factors that lower the intention to accept cloud
service-based digital trade.
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1. Introduction

st 7] HEAe] FE5Pd felusle FEAGC 7 JEE JSee, 1 Ay FHuy
F AA 799 AATFEZ GEET. agla ?ixﬂ vt A AAl %E%*V]%(Information
and Communications Technology; ICT)¢] ¥d-g Mxalx ot H2Z AREA 7)< w2 sty

HlZzY2 4L 34 dslsial ok, o]#gh ICT7 &9 BdE 43 AdEHolA 71 a3 848
22w 3kar 1o m, Pandemic© 2 <13+ Untact, Ontact H]|ZY29] Z7}e} grEg] ool tjR|d3l=
Alsla Qlth(lee Won-Jun, 2021). ICT7|&S 3§ 2 Av] 53 2o Agd#nt olyz} §5AM 0%
w27 gikEa ok, =3, SAFGY BHE =4 7, T, TY AN 580] 7|Ede g2
WAoo 2 ulfe] 7k ok, ARFA|Ee] LAY FE9E AFEY 282 5 JAEA, 7,
ANk IAFE] Wk ot 229 A AEY 22 b= mdo] k] B Fofoi] E8E1
tH(Baek Eun-Young and Oh Keun-Yeob, 2020),

Aol e o= H MA B2C A HATE v 22kl nplE &3 Ar}t 2RISR HE2
20193 9F 21. 7%= AY= hH] oF 4%)e] S 7|=E3FcH(Mira, 2021),

7194 o] - Wstel AAe] Al Il 7|gEL Wste &4 wEA A-8317] YA

Galg Azt lon, 53] ZAF oA = 7eFAF oo st Hgo] v|E Ao daxziow
A28k oL, H ole} #HHE A7t AL ot AN o} F] tAEF-HH AHE AFAT7}
wol ¥ Aoy, yRE Ry} AHE /30‘3% AlE-slst Oﬂ——rLqu v~ =& th(Ignatova et al, 2020).

gAEF93 #dd A7 T2 voly ¢ JE HAH FHA AT} I AxpPd AR 9%
wete] thek A7t F5 o FaL loH, o]F F=3 Yr|HgE Eﬂf‘L A7} i F-E-oloh(Kim Hong-Ki,
2018).

53], gAdF-Ae] FEojwe} #ilste] F2 §el4 5 0]&(Theory of Reasoned Action; TRA),
AgE qFo]&(Theory of Planned Behavior; TPB)9} 7]&4=8& =9 (Technology Acceptance
Model; TAM)S &-83 gil7]ee] Foxo AdH Q&S A+3la Jrk(Mira and Rodrigo,
2020),

< ICT7]&9] U&7} PandemicQ 2 Qlete] 7|HES] 8ot #1 glo] yAEF o &8u|&
o] 712 Al F718kAL dsdlE B3k, olof 22 FalViEe] AF gdd ek e FEIA &2
Ao},
ole] & A7+ HAEF-9 GASE AAATIAL AsfEte o] fE AHEAFY BN ATt
‘:}. o] 7]E?ﬂ AT 27 IS 9ate] B 7= §alAgo]&(Innovation Resistance Theory)d}

A (Status Quo Bias)& o]-&3te] tAE o] Siks A QAT 89S HEskLA}k gt

rﬂ ot

ol2 =%
L bAEFY

1990 t] QlEullo] BAS}t A Hx} F7dEs §ol2 THe] FtellA FEAE B A=
AetAY SR AF ol9) #HE AA & EFAE2Ye] st o9k 7L°] 719 37 }01]"1
o|FojA= H7} 7He] BE A WS yREFE-Holgka gt (Mira and Rodrigo, 2020), ICT7]&2
W2 L o]F &83k= JNlelA B ofu g} IAR-AS W3k VPEAAE N2 FH et
AZHA =AUk FAF A YA = FAHGS Fste 7IGEAIA AR IS 29T F 2
7185 ATstHa, #EE g A3 9 5849 ALE Fake] 7IgelA AT He AAE

AZeA HAAE o] ol =, fEuetE XT3 Azl FUHEL Vel UAERY9S 45 &8
F JdeE Aerd 2YS d Yok(Shamel, Christopher and Jaime, 2020).

ot o rr mlo 1o
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ST tAE 7o 245tE
gy ddd Adojg T3 dAE yAssta gt

olglgk tAE R Alste} §-of FARMA Aefunt ofuel, APFRAL, sl A X o et A8 =23
o 4% 7o e ARE wdsty glon, IA1A TFI dHE VHxAEY 24 DA YREs)
7} o]Foj=|a gltk(Normaz, 2020).

AR 275 o)) A HAE ICT7 &S &83te] Agshsnl, 7189 FAFS Z2A| 29}

lon zte AAAE 2 ARAE 5o AR} Faxte] AT Ao AFEHIL, AT

S wkz] ¢k= Exlo] ¢tk (Mira and Rodrigo, 2020),
JE-718] 24E QlF, Al B S1gFe F98d JgAE e B, A4 T EEHeR

slahel vl e} FolA e )ul e Ba HEVA Tl
=31
H

e 71del A FaE Botel ZAHS FRT 5 U = P Y
uhE, 27] Qle} FAT ubsolol Sk el glom, el BAvt 43| o) FolAA) g
AA71el Bl AelgRZe] A8} Zols 4 k. olel tleldE Fte] A=A Ago] St
ofef st

Table 1. Literature Review on Digital Trade

Theory Item Result Author(s)
Perceived Risk, Cost barriers and perceived
TAM, . ] ) .
Resistance to Complexity, Lack of risks as resistance motives Huili Ye(2018)
. information, Validated with the highest
Innovation .
Resistace factor

Security, information
satisfaction, and system
satisfaction 3 variables

Unified Theory of Information

Acceptance and Satisfaction, Kiran and Hiren

O @ Sec.urlty,.System added to the antecedent and )
Technology Satisfaction . .
independent variables
. Perceived self-efficacy, cost,
Perceived .
. trust, ease of use and Guanxiong and
Self-Efficacy, Cost,
TAM2 Trust Easy of Use usefulness effect to Yuchen
’ y " acceptance intention on (2020)

Usefulness digital trade.

Relative Advantage,

Risk, Service Relative Advantage, Service

capacity and risk effect to FOIEED &l

Innovation

Diffusion Theory Crrpraenay, acceptance intention on ULLCITE)

Acceptance . (2019)

. digital trade.
Intention

i t . .
gzzl\jsiTlence’ Cost, Convenience, Security, Cost Manfred and
Rasch Model Acce t;/rywce effect to acceptance Sebastian

p. intention on digital trade. (2021)

Intention

1) diel ey AISEEIE Folg Al FHOIIEIAARIRE BETS) £2Y At A 93 BEHow ofFold
5 Qg velrolAAsn 2 AR REAA § Beke Folere] A ke FE3] slste] wstolo gt

2) FAANREANBANE AUZCFAN A @ AT D182E 2, B 5 AREATE Fahe] sashs FoiA
(ela “AAeAN e Feholke) 75
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2. THFE AMujx

1) SR MH|A

Ze}-9= AFE(Cloud Computing)S £21¢l 144 dlolg] AlElo nlg] #AZ o] e A=
AZEJ, FHES FoAFd ad wF AHEE F e AHIEE v, ZEheE AHl
(Cloud Service)gh= &0l ICT7 &l Hag AYS ko] gtold=E FufetA] @a Fad vhEs
QNEHA AN F A= Hl2Y2R DS AIsHaA Mg AFHS-EATH(Theodor et al., 2019). o]+
Qe NAAAYZE Hon v|E FAL 95te] w3l on, TAPAL ol u]4AdA7e RAEH
H}, o]gfE EdE Zoli] FEeE AMH|ae wWE HS 5lla, S2Y YRERY ZYEQ] opnfE
1 Mu|=(Amazon Web Service; AWS)E AA| ofulE dg o]9le] ¢k 90% o] x}AsaL
(Pranay and Prashant, 2019), ols= YAEFHA 7|4 3+ AFUA oA & ARFT R AARIS R
o]Fojz] A&t AEAAE St Ao FAFORE UREFALAYSE fleixe SeheE AH|2] =Y
o] drHolghs Lo M & & vt F, FEhe= MulEE Al 4 2F A4 $A Bk s
3t glon, 7199 dAE YaE dFel 84 otH(Kim Jong-Seok and Kang Jin-Won, 2019),

ST AMHlEE HE A2 7ol obd 71EY] FRAIEY V)es ufgo R oy AMu|2E 283t
A 3= 71 oltH(Theodor et al., 2019). & ZE-9-5 AH|2E ICT7|&] L il whe 232
HlzU 2 Bdo] shdke] wpal A2o] AFEHIL e okt & 4 Qo ole 719y A BH
7190] ZRlstadt sl ARE Heo Ve F5 gjlo] EYl dZrvtew o8 £ gl Waelth

71&¢] ZFE 7} On-PremisesAH] 25 AlT38laL SlE A& 7|EH R sho] oje} 22 Fehe-= AH]
25 ATt e AR WHeld w IaaS, PaaS, SaaSE EF3c),

TaaS(Infrastructure as a Servise)©= ITAHY T 2E R, Aujet & AA F77 AF35taL, YR
R AR} s dateiof shs Zlola, o|Hth 27 U] E WFE AZE S R 5 Qe AMEA
Ao} ZWES A|F5= PaaS(Platform as a Servise), WAt o2 AL&27} 88k Ho|e|e} AT E 0]
=2 JEYIFN BF A= SaaS(Software as a Service)= T3, Fig 1. 3 2},

o} o] 7P YoM Hro] W&ol Fa glo] ol HRE L8 F Yo E W& S
3 AAEE g1 & F Uk

Fig. 1. Type of Cloud Services

SaaS
(Softwear as a Service)
Ex: Google apps

PaaS
(Platform as a Service)
Ex: Windows Azue

laaS
(Infrastructure as a Service)
Ex : Amazon web Services

Note: Reconstructed by the author based on literature review.
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2) 2TURE MH|A 7|8 OXE 2

= T7

Fehes Mu|2 7N YA" Foel, Sk NEE A8t e A e HeS

Hate], LA Be] thekst, dEste] wE B4k FEE vpetstar &8sk 213 BgHola AAA
o] WkAlolth(Ines Willemyns, 2019),

g, A dgvlse g9 7 oy &8& SR s FR4.085 9 vl

, FEHEE 283 537 &35 AT vEYZ deE §9 ARES AFstn

. O1E ol 7PEL S AR, SRR, e 5 229 vl &0 Fed HJRE

Fig. 2. Digital Trade based on Cloud Service

Embassy
Domestic
Insurance Vendor
Trade
Icc Information Portal
DB
p— Market
g & Researck
Overseas
Vendor

Note: Reconstructed by the author based on literature review.

3. gAA%

A = ES Q*W‘ﬂ 71 % 12skaL FAal7led et g FAstaL o8 483 Wie dde

2 Aol A4l g Aeofstar ltk(Roger, 2003). o]#g oA THle] Zh= i 7-A]

AsHAE Aol st} &, YA AL FalVle &3 gk AHgake] Adeleta &
ek,

BAHoR galrled gk A8ake] g el H 71A] 81l /]75“3]' ol AHAPE AlVES
HEtEE 34, 284, A8 g AEA TR EEY, AVes 8kt tg a3
8 4o]tk(Bae Jae-Kwon, 2018),

53], FEheE Aulay fAE TG 22 Yalvled digk AREREe] HAle8-S 7 icle] Halgd

vl DA BAE AARE, AREA; BFT} o] B2l HoR 78R ¢on, olE & Atk

olgo] HaAgolRolth, HAAFE A% 7145 B Q= WG A&l 2AF Ha71%0] wEolA
2, oleldt HAleEe 2AVIee] BRHANE B3 AlsHo e Byt 3, HAAgelEe

A2 a7l e ARSARe] Aeld ARgtol 7hsde ofvlsh=d], ol9t Zz“’ R 17]5 0l &k

T T
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AR AEE ARS Fa AdS Aistuzt sk o]2o|th(Ines Willemyns, 2019).

Sheth(1981)& Hx=Z YA Felete &ol5 AH AL AtFstalon, HAlxFge oJs& feir=
7HRle] Agtel] #& Helde g olsistelol dvkar FAAE . &, Al a4 Al AR
A B Aed BEte 3 Lol doh AREAbe] A whdsty] flste] ZlER e g
83 AAE AFY MEE Hgstofok it

gk, Ram(1989) FAlA g 1lo] ofr|sh= Watel| tigh AujAEe] Aoz}, sl sl Y
W kil =7 AR Aostar, FalA o] ds] 483 Sake] vk ide] ofyzt Bl Jid el
), o] FEE u] B2 o] dojuh= Ao B, A F=gou} e MPste] YeRE shie]
Fprgolgkal FAaEt.

ilo] 71& AR gt S wle- AdolatAu Haldl ogk Eehagh a9 B85 d3t 9 1Ad
o] & A AREAY] Agre] a7+ AZYH(Peng-TingChena and Shu-ChenKuo, 2017).

ol9} Zro] HAAF ] Ak AFEL SAlFite] e thre] AFEe] Falo] B T8 H ol T
of AR 48 e Agdrte AL 71 7o R dka Sle YAl 8S vty HalAe
Mde FAFe] F23 a2 A ZH(Ines Willemyns, 2019).

Rammile and Nel(2012)& 7]&9] AHAI2H-E AMSSIE ABAES JHE A2 AgA =Y
AREol ol ek ATE FHFAL AHEALY] B AR Al=Hle] 8o st A FRFeRlen
sttt 22 dAFelx] 71E o= vkl thg A7t el o] ghEolA] glom, 483517
e HEE Ao AR hFetal e S vldstdon, 71EY A% FHE 7], AF, vl
AR EFS ol FE&orRe] 44 wstdAga Ayt

F9ERTe o wEE AFolN AdF oldF B, A B2 FAFE A 3ol
= Aow BuHHGuanxiong and Yuchen, 2020),

Table 2. Literature Review on Innovation Resistance

Contents Type Author(s)
Requires a change in existing habits and real life with low .
. Habit
risk
High risk and inability existing habits Risk (51*;‘;")
Existing habits and high risk perception Dual
Do not involve any risk and does not affect existing habits Causeless
The new product is no benefit Rejection
. . . - . . Rammile
Understands innovation and give positive evaluation, but waits
for acceptance Postponement and Nel
2 (2012)
Rejection after using innovation Opposition

4, Status Quo Bias(BAA-A| A

S d-FA & (Status Quo Bias)elgh, 2 7)qlo] AFEAS el glo] AR dE e FAE A=
AR S Lottt B ow ARFES Al duieh BH dieh AtoldlA JAtE AA s A4
R A tieto] o U2 AR e RSk Fel= Eelal 71&e] AelE fAlstele gAEaS s
Eth(Adrian R, Camilleri and Sunita Sah, 2021), 7159 JxIEAFA A el )= o]2jst P&
AFFAEFelgkar sha, Hden|ge Fo, £ 3y, AR o3 Ao e §)

(Samuelson and Zeckhauser, 1988). @d-FA UL T2 48|A} PFolH BA= FAE 2 wE )
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oz o B3 Aol FgE e, HIde ICT7|&S e g e galr|&e 83 Ads e,
AREALE ] BT o] o it A&} FHE ATolA] Fo] ARl glth(Polites and Karahana,
2012),

ol AR HalZlge] £8&& ARstEe A diste dwsls MRk Ao]&(User
Resistance Theory)¢} §-AFsFcH(Park Sang-Chul, 2014), & T2 AFoAE Au|xprt Ado] glo]
AV E FAsEE %Y il FE3tEE B=rt T4l verdthal B Elck(Bawa, 1990).

Yarle 78 e HE sgd den) 8o gk =9 g R AEAES] YalriEd dg
S dotry] fgt AFeXE R VEFE e FFAAT)ES TS dTFEHE AAIEE
GrH(Kim and Kankanhalli, 2009)

2HRL A HAVleS F8eke A did B8o] HEET At AA HHE fAskE
deld i EAE & Blolvt, vHAE, FA H fAol wE & &4E 2 &4
AAA Q7o ot i AR S FFAIAEFolRtaL FiT)

Table 3. Literature Review on Status Quo Bias

Theory Item Result Author(s)
Unified Theory of L
Acceptance and Sw!tch!ng Cost, . Swiching cost has a
Switching Benefit, R Lee et
Use of significant effect on
User Interface, . al.(2012)
Technology, Status . performance expectations. :
' Experience
Quo Bias
Self Efficacy, Analyzed that habits and Polites and
Status Quo Bias Attitudinal Beliefs, switching costs can be Karahanna
Normative Beliefs factors of inertia (2012)
Switching Benefits, .
Switching C Self-efficacy and peer
witching Costs, opinion effect on switching Kim and
. Perceived Value, cost. .
Status Quo Bias Uncertainty Costs, Switching cost and switching Kankanhalli
. benefit significantly effect on  (2009)
Self Efficacy for .
perceived value.
Change
Rational choice and status
i B K
Status Quo Bias Rational Choice quo b_las oEctiiatiihefsame awa
time in product purchase (1990)

decision making.

slatel, HAAR ol&3 @HAR ol

UAERY ALl mHE AbgAe] AL AFRA
4 g3te] ATRIL AASA. TG AFY

A 5]
7t

S1%

ARG FS Abgate] FAAE s Ve EFA(Complexity of Technology), S1A€
(Perceived Risk), AF&A}S] $=Q.0) thet &4l

o &k A= (Company Trust), TR

Hebol| thsk $-2|(Security Concerns)e} A=4 AlZ|(Policy Trust)E 713418 (Company Trust)Z
AAE A, ATFEEF L Fig.2.¢F 2t}
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Fig. 3. Research Model

| Complexity of Tech }\

H1

| Perceived Risk }\

Innovation Resistance

| Compatibility }/

| C‘ompa;éx Trust }/

HZ HE

| Security Concerns ‘ | Policy Trust ‘

Source: China Foreign Exchange Trade System 2014, 2015, 2016, 2017, 2018, and 2019

2. @ 23

S 180 £ 5 A Sl 25 - B30 Dags I, OE ool 45

o ABATL A% F8aAT Wk AgaY] ST Aeld A AEE evat ICT71%4
/‘F%Sl—c ARG BR8E Wol JIAIEFE AFS 7%11 ARERIEE oA 2‘*4}01 HoA o]Folxl
th(Rogers, 2003), al7]& ARR-o] Bk A= Salv|ee] F8oret 2 HAATAAT JoH, A8
o] Ae) g Bolde &A%t wobAA =W, witfo] Aol Aed A7 oj=rt AAA drk(Song
Hee-Seok and Kim Kyong-Cheol, 20006).

S, FAl7so] Bl Ve AE RlEr) wolxm SalgAitd BAFA S wXA Hot.

sdob e HAATE vos B ATE oo s Agaiag du,

1

HI B4 UA9re Ahgae] J04%e S/

ISy

Zoltt,

AR $18 (Perceived Risk)2 BE AR8AE Feldolgtal 7HstaL, A8AE §al7|es AS-sl
a 3]'—5— 35 FalVle AFgo 2 QlE HAske AAE B8-S A3, ARl mE $1E ] 28]
2 BSole galrEs FE3HAN, a7l Aol mE de] AAA H8S 3 Afole
AMES AR BE Ttk A9skal lth(eon In-Suk, 2015) o]9} o] ARgxle] A&l i3t H=E
At 71EI A oA Asta e Zo] QA E YF o|E(Theory of Perceived Risk)o|th(Xuexu
and Park, 2019).

ARgALe] 9o HAal7e AR gt T2 B8t o gk Ao FEgo] v AS
Ha71&e] £82748 FHs Aok HEdo= o]y A 0} /\F%Z]—— o]e)& =tfis} O}—— A Rth=
AHRLS HA3) st gy Ade 34 Iri(Suh Moon-Shik et al,, 2009), wehba], EA1x3} 4 o5t
8Rlo2A AAH 82 wle F83HH, iVl FEHA A /\}%7(}«1 QA E -rlﬁdol =S5
YA G Eob@rh(Ram, 1989; Sheth, 1981).



a3, AXH Aol FAAGNA FF3] T35 AE AX L YA Tdde] 82l ofyr,
t}H(Xuexu and Park,

N,
i
Lo
o
]
hi)d
1)
tlo
rE
1)
>
N
&
rr
o
e
2
>
ki
L
o
2
2
oot
o
o,
r o
o
i)
=
X
)
o
&
30,

2019).
ole} Zro] o] AP ATEA AAE Y82 HAALGE S/ 8de 2 2A83S F4359
I, B AFME AAE Y8 AAFS T 9o Ha uge] 7S A3

H2 31AE 9382 gALF ARAte] JAARS 7412 Aol

234 (Compatibility)& & a17]&o] AMgALA == ATE Jelln, ol FAlVle ARl
A WA= e 71Ee AR 77 T8 A-&dth(Venkatesh et al,, 2003).

YalZlee] AR8ARE 7lso] ERldA AdstA fvhal Adstd 85 314 &=t} Schiffman and
Kanuk(1991)& 8217]se] A7 HaAa Atoldls &) #AVE Agths 42 ottt =

2 dFAE ARAEE P8 Bot A ¥ WA gks vtk F24kaL vk (Ram, 1987)

Yalrled gk Agdel dge AHgAke] Falxge] FE aQlor Agditte AT A= ot
(Venkatesh et al,, 2003).

E A7E 99 22 ABATES vE R FAlV|so A FAAE g v TS
drgstarat gt

H3 A2 gARFo AHAbe] gaAds dard Aold

2o} AAE b ATl At e |9 FEHAAY AEE SAe =TFEA 7199 7E,
7199 =Y 9 RS ARl 9o, ofd tigh Agrte] W] AEE Z4srH(McKnight
et al., 2002), Al7|&e A7l et ARgAle] Hgo] 8ol ZFAQ] JS nHvhe thre
A7 deh(Liu et al,, 2005; Pavlou, 2003).

HAal7|ee] ARgAke] Hal71E AlF7Idel Uish 2Ele gAlVlE AR A lo] vile- Fash a%lo
2 283t (McKnight et al., 2002).

Ao} 2o AYATE vl o2 B AFAE FalVle A7y AE=e) kA g gk o
g A3t} st

He AZ719) gt AeEs AT AgAe] FUAFE 72N ek,

Ao 3k AlREe F7he] AREISHAY S A 53k obAF A ) AFEAF wlE HATS
etk (McKnight et al, 1998). Fe}9-= AlH|2~ 2 (Ag 792 28102 AJle} ZA|7} o]FoiA]7]
ol ole} AHF AREAFe] APF TS Fol7] HaAe AEF AF7 SR Hojof gt

oje} Zo] 2l AMH|2= A Ui A=A Ao 52 Fxo st &As BA(Sructureal
Assurance)®} A2 el Aa(Situational Normality)ol] gl ¢12]¢] F 7} 2oz FA L,

Tz Uik B gk ARSle] HES XS Al A BEHS @45k QoA FH A
2hg-51A) ek Aolghe ARS FAYES 42 9u|gtti(Shapiro, 1987). & Eo] ¢ AH| 2~
ARg lo] Fxoll it A=V 22 AREARE AR T 22 Had dHE FA A
S Aolgtar A7 Hrt, A3 el ek Q122 SFEReE Anjaet 22 FAlV]Ee] AR 30|
org#ola & Au|Eo] iz AlFolt, d aclo] gl Ay} &4F FFeE Mu|AE 83
dFEA ol A7 1S Folgtal AZstAl dck(Shapiro, 1987).

B AFox= o] de] AddTe] ARS EUE A=F Al=e} FAlAg el gt tha2] 7S A}
A} gkt

H5 A4 Az tA9re] Agae] §a48e 3and Zol,
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Awo thak A= wal 3 B2 7)%0] L&A} Alold] s NFHE Z7IAA
A= At SUrEE EE S vHE Aoz dTEI th(Kim Seung-Hoon and Kang
Hee-Teak, 2007).

SeH¢-E A2 7Eke] YAE o EHif_ Aed N7t 28 F H| 22 A 23)
SAA Y vve A

rir

= A el
HYATE o theel pae AN dt.

¢

H6 A=A AlZEe vz Algridd dek 2=ls S/ Aot

Ha71% AHlz AE71de) AFEE ueks) ulg A A Hol k. WA BAY
27] AP E BoHEAlh 7)4de] AR v Bsh) Adse] Qlof olF WAl AREe = AZ1e]
ofgitha shar glek(Pavlou, 2003). B3, AAGANS Fo a2 Holst HRR B FAH

FF= A2 8o A Aol vk FH% glth(Rammile and Nel, 2012),
ol¢} Ze APATE Edi2 Eebeele 719als] 1 vl 7S AAskaLAt it

H7 B3tel] tfgt ee Ml Ag7|de] A=E 2ard Aot

E oA AFEA ] TdAS 9J3fe] ﬁa}%‘: Auz 7 ORE 98 835k Qe 719 Ay
2b - AERE Yde g 2021 99 AERAE AAEIYeH, F 171%9] AES At 831

2 Q7o) #48 Wt AYATE iz Adsdon eAE 53 g st 24
Zeh9s A= 9 TAY Folo] BES Table 4.9 2ol FAsTh 2 WAE zhe] s

Tetstr] flshe] F20A ‘E_@(Stmauml Equation Model; SEM)& &-83t3loH, d74% =
sk AMOS18.091 7|25 AM&-3dct.

o
[ o

tlo

Table 4. Measurement items

Construct Item Ref.

CPX1 Difficult to use
CPX2 Difficult to understand

@ CPX3 Difficult to learning function
CPX4 System is complex
RISK1 Generally dangerous

@ RISK2 Have a bad effect
RISK3 Become problems later

CPT1 Fit my life style

CPT2 Need to me
CPT3 Fit my tendency
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CT1 Able to lean become problem
@ CT2 Trustworthy
CT3 Have a Solution
SC1 Concerns generally safety
SC2 Concerns safety of process
®
sC3 Concerns that personal data used for other
purpose
PT3 Sufficient safety
PT2 Protects me legally enough in case of a problem
® PT3 Feel safe enough
PT4 Generally safety
IR1 No intention to use
@ IR2 Not interested in use
IR3 No word of mouth intention

Note: MComplexity @Perceived Risk @Compatibility @Company trust ®Security Concerns @®Policy Trust
@Innovation Resistance

B ol &89 HFE 7he| JA@AlE Table 5¢) 2t W o] FEIAI= AA R Folv|sh
FHAHATY JE Aoz BAHeH, 53] QXHE 3 (Perceived Risk)o] JUlF oz = JHAAE
Hole AoR FA QT FAAF 344 3 vd A2 FHE Al Ve BT A=
AL dAF oz =2 JHAAV JE Aoz ENFHAoH, HAAF| FGH g3s v Aoz
FAE A1 HAAAH 716l gk AS® m2 AHIAVE e AR EA AT Fua 3.9722
719 B0 Ad =4 Yo, 71 W s AH| 2 AT Gl gk 2lE 2 3.2542 Ve
ot A QIAE $1Fe] 83322 7MY E4aL AH)2 ATl the AlE7F 7012 7 Skt

Table 5. Correlations Among Constructs

CONSTRUCT 0] @ ©) @ ® ® @

) .843

) 597 .854

©) 314%x .502%* .868

Q) 197+ 329 191+ 91

® 237%x 287 .306%* .387** 867

® 312 302 299 352 281 xx .903

@ 297 xx 299 NAVASS 299 269 319%% 891
Mean 3.972 3.879 3.788 3.254 3.289 3.997 3.641
Std D 745 833 .781 701 817 723 J41

Note: MComplexity @Perceived Risk @Compatibility @Company trust ®Security Concerns @®Policy Trust
@Innovation Resistance
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3l7) Y3te] BH¢lz @ 9l&-4 (Confirmatory
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Factor Analysis)& 2r18t9lon I Ad= Table 634 Zt}, Table 6olA] B ule} 2o] HA t3ho]

17.344 o2 2 BE SATEF] AZFE 099%A frojnlgt 4y 2t Ao" M0 &3t

g 21F=(CR) 2 0.7 o]’dolil Ha A2 (AVE) 342 0.5 oldo|7] ulzel 24 ¥FE 54
=

gl Aol B Aow EAEJI(Oh Sook-Young, 2017).

Table 6. Confirmatory Factor AnalysisConfirmatory Factor Analysis

Construct Item Factpr Std. Error Stq t value Cronbach a CR AVE
Loading Loading
CPX1 1.000 - .875 -
CPX2 .983 .047 .883 19.885
@ CPX3 979 049 .848 19.593 07 981 N
CPX4 914 049 874 20.977
RISK1 1.000 = .856 =
@ RISK2 1.022 .048 910 21.775 921 904 .893
RISK3 1.123 .047 .839 21.321
CPT1 1.000 - 782 -
©) CPT2 999 .095 .820 19.788 932 .981 .843
CPT3 946 .092 .788 18.211
CT1 1.000 = .861 =
®@® CT2 990 .067 .865 17.765 .868 901 .892
CT3 1.012 .067 834 17.713
SC1 1.000 - .941 -
® SC2 .986 .045 .938 17.344 .879 934 .851
SC3 .994 .042 932 17.447
PT3 1.000 = 876 =
PT2 969 .049. .897 20.133
® PT3 998 .048 .901 21.101 & e e
PT4 .984 .049 .821 20.997
IR1 1.000 - .798 -
) IR2 1.002 .069 812 19.845 917 941 799
IR3 1.102 .065 .809 19.471

Note: MComplexity @Perceived Risk @Compatibility @Company trust ®Security Concerns @®Policy Trust
@Innovation Resistance

4, 7V313%

& e Fig. 30l ANG A7EFE Y A S Heke] AMOS 18 0= 5"%5]'39\5}. 7P RS
UM AAE ATEIHY 2¥ A 24
24 Ateo} AHE J)E gholl FAHE A= —Er/“E]MD}(Lee In- Seong and U, J Park 2016)

Table 7. Model Fit Index

Index 1df GFI AGFI CFI NFI IFI RESEA
Std 3= 09< 08< 09=< 09< 09< 0.08>
Result 2.79 .92 84 .94 97 93 .06
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7Vd ASAI= Fig. 49} Table 84l AA|E vle} 2o}, SAAd}e| JF& X A F 7P 9FE
o] & W4 A3 (Compatibility) 22 - 501(p(.01)9] o= EM =), ol FAalV|&e 447
neks} TR Aol sl A Bl Ile] ARG AT A HA714S FEUT
= APATE sk 223 9x3cH(Kim Seung-Hoon and Kang Hee-Teak, 2007), Th& o2
AR A7 186(p«.01), 7I&9] B .182(p (.01 AMu2= AF7gel gk 412 - 141(p(.05)=
A= 7R, 72, 7HE3, THA47E A= Sl
Fig. 4. Results
| Complexity of Tech }\
| Perceived Risk F -
) Innovation Resistance
| Compatibility },_ R2=517
RZ =249
| Company Trust }/ _
052
2571 332
‘ Security Concerns ‘ | Policy Trust |
Note: *p<.05, **p<.01
Table 8. Result of Analasis
Path J6] p-value Result
H1 Complexity of Tech — Innovation Resistance 182 .000 Accept
H2 Perceived Risk — Innovation Resistance .186 .009 Accept
H3 Compatibility — Innovation Resistance -.501 012 Accept
H4 Company Trust — Innovation Resistance =141 .000 Accept
H5 Policy Trust — Innovation Resistance .052 298 Reject
H6 Policy Trust — Company Trust 332 .000 Accept
H7 Security Concerns — Company Trust -.251 .003 Accept
ol 71%e] Bapd, AXE 1%, AN, A 2AFVIGel e Azl A D cdzkol
fee U 9lge thEit

=]
Hhd, gal7led ddE AeR AEs AR foldt 9 vAA

wahe
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7P5E 717 HAdt, ol& whEA dHshE alv]ed Ugk A=rt AAld] o]& Sk 3R] K3k
7129 ATE gwxlslE AZolth(Rammile and Nel, 2012),

3L, M| o] 821Ee] Hetel tigk -#& AH|2 AF 7| tigh 2lFe] oFedde v FHolg=
768 - 251(p(.01)2] Feoz A= on, A A7t 71GalEel TS v Hojghe 7MT=
.332(p<.01)e] o= el =),

V. 22 9 A

SAE R AR ol 9402 S0 AE N8 sle] sten, A2 COVID-19 A

g U it o el Aad dgeTae 2o B ge

dolol, el 241 A49] 59 5 A4 A0 240 S 0. # S e Al

ol A Ael BHAl Fson, duddel JFE AL BASE dUATlE

D aARGelEd] DAl EHNT ool AFEAE st ATRYS BAY A F

Aws Azeh GAAYE HAE S AF UrA E] BF feld gL e How
FAEG o]F 2AR AT AN 5 AT AAS thed 2ol Jstun Ak

A, Fef Ul ZI AR gl ARE A 2102 el 4, A A,

rlllo

AGAT AMrl= AF71Gel g /‘Jﬂﬂ SAHLRE Fofdt dFS VA= AR ‘ﬂ”ﬂ Aot o] &
e Baa AAE 93 AAATL FAE aclow A8sen z;; u PP ET IS
;H{SL/\ ;]l: z‘g‘/\ x{s]—& 1—_}]\_/\]7]& _gLo] o7 _\;L/\—IE]OJdF

A AEs A AR Fof3k FFE | AA FARE AR AgT]gel et AeE

A B4l A e vAE Row g—a%q. Zeh-2 Aful2 7]k e Fojolehe
S0l ARRANA AgARE Belel the AFS A QU] wheel Aul AF71GS B A

of QS BE We S URS s AR gAe] Fadel FxHT Jes Hehit), 1¥Ee
7193H919] QPR AUl AT RAGA S A2E el PRFAE vhlsks A me Fashtn

& % gl

gz, Aentel Ha71ee) AR FNATE A FaATE Aos EARAY, of ARt
EREES 5_71 ke Sl Fa71%e) HAR] BAeIN ALAT} AEH e A QR
A G2 GRS 27 G Aol FRat. o2 faA LA AN AE AeE AeE 5

o] 1
AE BES Z]%’" aho] LS Folal 710l AR e AHEA T tiFe LR A= AlF
HAE Hele Ao| sasit

Al AR, AR IAsRE Mul2 Z]eo] Hidstal, f1Eo] &5 rIARS S7Heith o=
Yaggol slofx Falvlee] BREFE FilFg STt ot AFZ2HE S8R of= Aotk
(Roger, 2003)

Ao 2 B Bt thgk 2= Al AlFTIHel thek AREAY AEE FAaATIE AR 74
HATh Mul= AF7Idd gk Bebe-27t ZoldsE Al AlF 7 tdk AEr) ol =
A=, Yl Aol Frlel= AHZ oA A €rt,

£ Ad7E FAAEE BA5) Y] s AAskglon, ol FF ATdA £ O B
BHTER FAAEe] d7E Fart S-S JEhdth gt 2 A7 GAARE AWsr] Qg AsE
Aste] Fhe= AR|2E E83 tAETSS 83t e T F471Y OF VLS g =
T8t 7] Wil AT 2o s ¥ %_] Fotoll QlojA] 33dk Fof7) dasity, A2 e]
s}2 flEiAl= Fig 2. ol el e tRE 79 #ld = - €] Vendor, A% f8718, 58 - &
]' T BE BARAY] oS Fete BES e dart o
| S5 AHl2 79 gAY Foo] AleA AFUJL Infra B FF3RE AAH A
T i B2 dRlo] JARE, B AFoxs A7se] AR B olA AR S SA

AP, FF AP == AFodxe Anl= ATA, AU 5 FU vhekg B4 A
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£ A7E Pastthn BeEr,
slo] FAH A BT £ AT} FeS= AUl S AR R olehs HAslEs] 2] St

Hejo] = night},

References

Adrian R. Camilleri,Sunita Sah (2021), "Amplification of the status quo bias among physicians making
medical decisions", Applied Cognitive Psychology, 35(6), 1374-1386

Bae Jae-Kwon (2018), “A Study on the Determinant Factors of Innovation Resistance and Innovation
Acceptance on Internet Primary BankServices : Combining the Theories of Innovation Diffusion
and Innovation Resistance”, The e-Business Studies, 19(2), 91-104

Baek, Eun-Young and K. Y. Oh (2020), “A Study of Technology Trade in The Korea ICT Industry”’, journal
of International Trade and Insurance, 21(2), 67-78

Bawa K. (1990), “"Modelling inertia and variety seeking tendencies in brand choice behaviour”, Marketing
Science, 9(3), 263-278

Guanxiong Huanga and Yuchen R, (2020), “Linking technological functions of fitness mobile apps with
continuance usage among Chinese users: Moderating role of exercise self-efficacy”, Computers
in Human Behavior, 103, 151-160

Hongtao Yi and Wenna C, (2019), “Portable Innovation, Policy Wormholes, and Innovation Diffusion”,
Public Adminstration Review, 79(5), 737-748

Huili Ye (2018), “Research on the cross-border shopping behavior of consumers based on TAM model
and perceived risk’, Advances in Social Science, Education and Humanities Research, 15(1), 1-5

Ignatova, T., Alexakis, C,, Ivanova, D. and Dudukalov, E., (2020), “Assessment of Modern Global Trends
in Digital Trade and Finance”. Advances in Economics, Business and Management Research, 139,
363-366.

Ines Willemyns (2019), “GATS Classification of Digital Services — Does ‘The Cloud’ Have a Silver Lining?”,
Journal of World Trade, 53(1), 59-81

Kim Hee-Woong and A. Kanakanhali (2009), "Investigating User Resistance to Information Systems
Implementation: A Status Quo Bias Perspective", MIS Quarterly, 33(3), 567-582

Kim Jong-Seok and Jin-Won K. (2019), "An Exploratory Study on Priorities of Facilitators andImpediments
of Firm Innovation Activities Regarding the Fourth Industrial Revolution", Asia-Pacific Journal of
Business, 10(3), 153-171

Kim, Hong-Ki (2018), “An Analysis on the Concept of Digital Trade, and on the International Discussion
of How to Develop It”, Asia-pacific Journal of Multimedia Services Convergent with Art,
Humanities, and Sociology, 8(9), 1-11 Kim Seung Woon and H. T. Kang (2007), "Analyzing the
Relationships among Intention to Use, Satisfaction, Trust, and Perceived Effectiveness of Review
Boards asOnline Feedback Mechanism in Shopping Websites", journal of the Korean Operations
Research and Management Science Society, 32(2), 53-69

Kiran ]. Patel and Hiren ]. Patel (2018), “Adoption of internet banking services in Gujarat: An extension
of TAM with perceived security and social influence”, International Journal of Bank Marketing,
36(1), 147-169 Lee Dong-Gun, S. ]. Lee and B. ] Choi (2012), "An Empirical Study on Intentions
to Use of Smart TV", Journal of Digital Convergence, 10(4), 107-118

Lee, In-Seong and U. ]. Park (2016), “A study on the Effect of Export Support Policy to Export Performance:
Focusing on Small-Medium Start-up Enterprises in Gyeonggi Area”, Asia-Pacific Journal of Business
Venturing and Entrepreneurship, 11(5), 141-151

Lee, Won-Jun (2021), “A Study on the Untact Channel Service Satisfaction in the COVID-19 Pandemic



328 Asia-Pacific Journal of Business Vol. 12, No. 4, December 2021

Era” Journal of International Trade & Commerce, 17(3), 379-392

Manfred Elsig and Sebastian K, (2021), “Digital Trade Rules in Preferential Trade Agreements: Is There
a WTO Impact?”, Global-Regional Realignments in Trade, Finance and Development, 12(4), 25-36

McKnight, D. H., Cummings, L. L. and Chervany, N. (1998) "Initial trust formation in new organizational
relationships", Academy of Management Review, 23(3), 473-490

Mira Burri (2021), “Towards a New Treaty on Digital Trade”, Journal of World Trade, 55(1), 77-100

Mira Burri and Rodrigo Polanco (2020), “Digital Trade Provisions in Preferential Trade Agreements:
Introducing a New Dataset”, journal of International Economic Law, 23(1), 187-220

Normaz Wana Ismail (2020), “Digital trade facilitation and bilateral trade in selected Asian countries”,
Studies in Economics and Finance, 38(2), 257-271

Oh Sook-Young (2017), "The Empirical Study of Various Item Parceling Methods on Multidimensional
Scales in CFA and SEM, The Korean journal of Educational Methodology Studies, 29(2), 313-345

Park Sang-Cheol (2014), "Users' Status Quo Bias in the Mobile Application Context : From the Myopic
Loss Aversion Perspective, The Journal of Information Systems, 24(2), 189-208

Pavlou, P. A, “"Consumer acceptance of electronic commerce: integrating trust and risk with the
Technology Acceptance Model,”" International Journal of Electronic Commerce, 7(3), 101-134

Peng-Ting Chena and S-C Kuo (2017), "Innovation resistance and strategic implications of enterprise
social media websites in Taiwan through knowledge sharing perspective", Zechnological Forecasting
and Social Change, 118(3), 55-69

Polites, G. L, and E. Karahanna,\ (2012), "Shackled to the status quo: The inhibiting effects of incumbent
system habit, switching costs, and inertia of new system acceptance” MIS Quarterly, 36(1), 21-42

Pranay Dutta and D. Prashant (2019), “Comparative Study of Cloud Services Offered by Amazon, Microso
and Google”, International Journal of Trend in Scientific Research and Development, 3(3), 981-985

Ram, S.,(1989) “Successful innovation using strategies to reduce consumer resistance: An empirical test,”
Journal of Product Innovation Management, 6(1), 20-34

Rammile N. and J. Nel (2012), "Understanding resistance to cell phone banking adoption through the
application of the technology acceptance model (TAM)", African Journal of Business Management,
6(1), 86-97

Rogers, E. M, (2003)“Diffusion of Innovations,” New York: Free Press

Samuelson, W. and R. Zeckhauser (1988), "Status quo bias in decision making", journal of Risk and
Uncertainty, 1(1), 7-59

Schiffman, L. G, and L. L .Kanuk, , "Consumer Behavior," Prentice Hall, 1991.

Shamel Azmeh, Christopher Foster and Jaime Echavarri (2020), “The International Trade Regime and
the Quest for Free Digital Trade”, International Studies Review, 22(3), 671-692

Shapiro, S. P. (1987), "The social control of impersonal trust" American Journal of Sociology, 93(3),
623-658

Sheth, ]. N, (1981) “Psychology of innovation resistance: the less developed concept,” Research in Marketing
4(3) 273-283

Song Hee-Seok and K. C. Kim (2006), "Resistance to Mobile Commerce Services", The Journal of Society
for e-Business Studies, 11(2), 111-134 Suh Mun-Shik, J. W. Ahn, E. K. Lee and D. Y. Oh (2009),
"Purchasing Avoidance of Digital Convergence Products: Focusing on the Customer's
Psychological Factors and the Innovation Resistance", 7he Journal of the Korea Contents Association,
9(1), 270-284

Theodor Borangiua, Damien T, André T. Paulo L. and Jose B. (2019), “Digital transformation of
manufacturing through cloud services and resource virtualization”, Computers in Industry,
108(3), 150-162

Venkatesh, V., Morris, M. G, G. B. Davis and F. D. Davis "User acceptance of information technology:
Toward a unified view" MIS Quarterly, 27(3), 425~478



geher AAE 259 TAERY AeAe] FUAGl BE AF 329

Xuexu Piao and Sang-Moon P.(2019), "The Effect of External Attributes of Eco-Friendly Product on
Perceived Values, Perceived Risk and Purchasing Intention : Focus on Organic Milk Product in
China", Asia-Pacific Journal of Business, 10(1), 55-72



