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Analysis of Differences in Satisfaction with Remote Learning

between Two-Year College Students and Four-Year University Students
after the Outbreak of COVID-19
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Abstract

The purpose of this study is to analyze differences in satisfaction with remote learning after the
outbreak of COVID-19 between two-year college students and four-year university students. The
analysis results regarding differences in satisfaction according to the types of remote learning were as
follows: first, male students had greater satisfaction with the hybrid type of in—person and non-contact
lecturers than female students: secondly, two—year college students had a higher level of satisfaction
with all the types of remote learning than four-year university students; and thirdly, there were
significant differences in students' satisfaction with the hybrid type of in-person and non-contact
lectures according to the grades in a four—year university. The study then analyzed differences in
satisfaction with the management and content of remote learning, interactions with professors, and
exams and found that two—year college students exhibited a greater level of satisfaction than four-year
university students. No significant differences were found in satisfaction with remote learning according
to the grades both in two-year college students and four—year university students. The findings of the
study demonstrate significant differences in overall satisfaction with remote-learning according to
college and university types. That is, two—-year college students had greater satisfaction with remote
learning than four—year university students. It is critical to take into consideration the characteristics of
students according to college and university types in the development process in order to raise the
effects of remote learning based on these analysis results.
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mEssels] 3.53 3.75 3.46 353 576
ASER (1.176) | (1.129) | (1.008) | (989) | -
MEC
Ay 3.75 358 343 347 4
AE oEET | (894) | (894) | (B63) | (977) |

+p(.1 *p(.05 *p(.01 ***p(.001
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