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Effective education for the prevention of violence in the
emergency room
Ye-Eun Kim' + Chul-Tae Kim"
"Department of Emergency Medical Service, Konyang University

=Abstract =
Purpose: The purpose of this study was to investigate the educational satisfaction of trainees in

implementing violence prevention education by workers in the emergency room and insufficient
education.

Methods: The participants of the study were 65 emergency room employees in S area.

Results: First, education was helpful if you actively participated in education, and if you did not
actively participate in education, education was shown to be of little or no help (x%(p)= .000
p-valued.05).

Second, formal education (53.3%) was identified as the problem of preventive education currently in
place of education, and statistics show that the biggest problem with applying emergency room violence
prevention education at worksites is a lack of active support (41.7%) from the police and hospitals.

Third, 48.3 percent of the respondents thought that the education methods invited experts were
appropriate for emergency room violence prevention education.
Conclusion: The problem with the current emergency room violence prevention education is that it is
necessary to establish a connection program between hospitals and police stations and give lectures by
experts in violence prevention education to apply the contents of the educational curriculum in the
workplace with one time and formal education.
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Table 1. General characteristics of the subjects (N=60)
Characteristics Category n %
Male 23 38.3
Gender
Female 37 61.7
Doctor 6 10.0
Nurse 27 45.0
) Emergency medical technician 6 10.0
Occupational category
Security guard 8 13.3
Medical examiner 7 11.7
Others (office job or non-medical team) 6 10.0
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Table 2. Differences in perception by each agency on whether to provide violence prevention
education in the emergency room (N=60)

Treatment Non-treatment

Variables Category profession profession X D
(n=39) (n=21)

Education is not being provided.  4(10.3.) 10(47.6)

Education is only for medical
Whether to provide  personnel. 6(15.4) 0(0.0)

education for the

prevention of violence Education is conducted for 13.464 0.004
in the emergency medical personnel and first aid 3(7.1) 0(0.0)
room WOrkerS.

Educationis conducted for all 96(66.7) 11(52.4)
emergency room employees.

3. 324 =8 o uxgo| Fojzo &

=
g2 Zy 72 o AFAFE 0 °
saA A W&o AT dAdaEo] mle S Ae o] W S0l =
I o2 gl mt ASEHE FHH - -
th7F 3% (75.0%), ‘28 =&°| k7t 193

=3z] ol Axe (Table 37 72t) 34
(25.0%) 0.2 F&o] Mubdog Zgo] Hr}

ZY du 38 ok A RS HF

Table 3. Effectiveness according to the participation of the study subjects (N=53)

The degree of help in violence prevention education

The degree of active o T Biucation is  Education @ »
participation in education Education is Education is , n%) z
very helpful  helpful hardly ~ doesn't help

helpful at all
Very actiye participation 3 1 0 0 4
in education (75.0) (25.0) (0.0) 0.0)  (100.0)
Active. participation in 0 19 12 1 32
education (0.0) (59.4) (37.5) (31 (100.0)
Inactiye participation in 0 4 8 4 16 25.865
education (0.0) (25.0) (50.0) (950)  (1000) (:000)
Very inagtive 0 0 1 0 1
participation in education 0.0) 0.0) (100.0) (0.0) (100.0)
3 24 21 5 53

n(%)

(5.7) (45.3) (39.6) (9.4) (100.0)
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Table 4. Problems of education for prevention of violence in the emergency room (N=60)
Category n %
Lack of interest 10.0
Lack of systematicity 11 18.3
One-time and formal education 32 53.3
Lack of diversity in education 11 18.3
Table 5. Major problem with the application of training to the workplace (N=60)
Category n %
Lack of professionalism in educators 5.0
The reality of the education workers' work. 21 35.0
Lack of awareness of the problems of the educators 11 18.3
Lack of active support from police and hospitals 25 41.7
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Table 6. Necessity of strengthening education on the prevention of violence in the emergency

room (N=60)
Category n %
Education programs should be very strengthened. 20 33.3
Educational programs need to be strengthened. 28 46.7
Training programs need not be reinforced. 11 18.3
Absolutely no reason to strengthen the contents of the training. 1 1.7

Table 7. Matters to be strengthened in order to more efficiently provide education on the

prevention of violence in the emergency room (N=60)
Category n %
Various educational materials improve the understanding and interest 19 920.0
of educators. .
Guidance will be strengthened through connection with related
specialized institutions, such as organizations and police related to 29 48.3
violence prevention.
The operation of the counseling office will be activated to prevent 7 1.7
violence. ’
Violence prevention education will be actively organized and 19 920.0

conducted in the employee education course.
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Table 8. Appropriate education programs for emergency room violence prevention education

(N=60)
Category n %
Emergency room violence deportation campaign (in-house campaign, 7 117
signature campaign, etc.) :
Operating a hospital-to-police program. 26 43.3
Operation of emergency room violence prevention programs 18 30.0
Program for consulting employees 9 15.0
Table 9. Adequate education methods for preventing violence in emergency rooms (N=60)
Category n %
Training through visual and auditory data 18 30.0
Simulation (training with situational play) 13 21.7
Professional invitation lecture 29 48.3
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