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Influences of Workplace Bullying, Social Support and Resilience on
Retention Intention among Hospital Nurses: The Mediating Effect of
Professional Quality of Life
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Purpose: The purpose of this study is to examine the mediating effect of professional quality of life among hospital
nurses in the effects of workplace bullying, social support and resilience on retention intention. Methods: A
descriptive and cross-sectional study was conducted on 414 hospital nurses who worked for at least two months
at a general hospital in the Seoul metropolitan area. The data were analyzed using IBM SPSS 23.0/AMOS 22.0
programs and employed reliability verification, descriptive statistics include frequency analysis, confirmatory
factor analysis, structural equation modeling, and bootstrapping. Results: As a result of the study's structural
modeling verification, workplace bullying had a negative effect, social support had a positive effect, resilience
had a positive effect on professional quality of life, and professional quality of life had a positive effect on
retention intention. Also, workplace bullying, social support, and resilience did not directly impact on retention
intention. However, the professional quality of life had a complete mediating effect in the relationships between
workplace bullying, social support, resilience and retention intention. The study results verified the mediating
effect of professional quality of life affecting the retention intention. Conclusion: In order to improve professional
quality of life and retention intention, strategies to prevent workplace bullying and promote social support and

resilience are needed.
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Figure 1-A. Theoretical model of Compassion satisfaction-Compassion fatigue.
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Figure 1. Theoretical framework and hypothetical model of this study.
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Table 2. Confirmatory Factor Analysis
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bullying Work-related bullying 64 0.71 006 1248
External threats .66 0.60 0.05 12.74%**
Social support Supervisor (boss) 54 1.00 .75 51
Other people at work .68 1.22 0.17 7.39%**
Family or friends and relatives .56 1.00 0.14 7.11%%*
Resilience Hardness .85 1.00 .90 .67
Persistence 91 1.05 0.05 22 .87***
Optimism 77 1.14 0.06  18.39**
Support 54 0.71 006  11.40%*
Spiritual in nature 32 0.49 0.08 6.34***
Professional Compassion satisfaction .86 1.00 .97 92
quality of life =~ Compassion fatigue 1 92 0.88 0.03  2597**
Compassion fatigue 2 .90 0.84 0.03  2531**
Retention It is my intention to continue with my nursing .85 1.00 93 .69
intention career in the foreseeable future.
I would like to stay in nursing as long as 92 1.26 0.05  25.16***
possible.
As soon as it is convenient for me I plan to 81 1.04 0.05 20.11%**
leave the nursing profession.
I expect I will keep working as a nurse. 90 1.23 005  24.43*
My plan is to remain with my nursing career as .76 0.87 0.04 23.42%%*
long as I am able.
I would like to find other employment by .65 0.90 0.06  14.65***

leaving nursing.

***p <.001; B=unstandardized coefficients; SE=standard error; CR=construct reliability; AVE=average variance extracted.
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AU AEelM Aed 4o A2 7He A2 784
© 2 FsHA et (B=-28, p <.001), A W 5ol =
STE AR 4] F2 W2 A 02 wush 4= 9tk AFEH
A Ao A A2 4o A2 7he A2 3HACE FosHA
UERH(B=20, p <.001), AH3] & X 2|7} o2 AR 7] 4]
AT #2702 woish = ek S B et Aol A HEZ] 4o
AR 7he 2= FHHCE {FosHAl UERTH(E=59,
p<.001). % 3|Eetg o] ZSTE ARZ Jo| Ar =2 A
© 2 gk} 4= i} o] 24 71 1-12 e e gich

THE A% W AE5Y, AHRA A7), 5 oA A= 9
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ZA3}= Table 3
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& 34

ance Extracted, AVE)2 Z43} %t} ER2 7= AR o5k Yol AR oo A HF o 2= &
T W IES YA 07 O, BREA  oR S AR EoHe ASE B 4 5ich o]l 714
E%;M 0.5 ool +HEF =7} Hrhal 342 k=t 12714 = 3l
2], BE B4 712X E HPelgone, B uge - 723 AR 4 el A A w2 T ARl 37
HEFET} 5 A2 T QT (Table 2) How Gofal) Lereth=.60, p<.001). 5 HEH o]
ol FerFAYAd=E 22 A2 Bud = 3o o=
() B W 744 29} 3.8 el =] gict.
WEENS=E A5 A, A et 2ieEat
Table 3. Analyzed Results of Structural Equation Model
Direct effect Indirect effect Total effect
Pathwa B SE SMC
y (B) () ®)
Workplace bullying —  ProQOL -0.23 0.04 -28 285 0.87
Social support —  ProQOL 0.23 0.07 .20 20%**
Resilience —  ProQOL 0.66 0.05 .59 Roloiiad
Workplace bullying —  Retention intention ~ -0.21 0.12 -.09 -17%* -26 0.81
Social support —  Retention intention 0.02 0.21 .01 2% 13
Resilience —  Retention intention -0.31 0.21 -11 .35%* 24
ProQOL —  Retention intention 1.55 0.23 .60 .60%**
Workplace bullying < Social support -0.13 0.03 - 407
Workplace bullying <  Resilience -0.04 0.02 -12*
Social support —  Resilience 0.08 0.02 32%Hx

*p<.05, **p <.01, **p < .001; ProQOL=professional quality of life; B=unstandardized coefficients; SE=standard error; SMC=squared multiple

correlation.
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X1=external threats; X2=work-related bullying; X3=verbal & nonverbal bullying; X4=family or friends and relatives; X5=other people at work;
X6=supervisor (boss); X7=spiritual in nature; X8=support; X9=optimism; X10=persistence; X11=hardness;

Y1l=compassion satisfaction; Y2=compassion fatiguel; Y3=compassion fatigue2; Y4=It is my intention to continue with my nursing career in the
foreseeable future.; Y5=I would like to stay in nursing as long as possible,; Y6=As soon as it is convenient for me I plan to leave the nursing profession,
Y7=I expect I will keep working as a nurse; Y8=My plan is to remain with my nursing career as long as I am able.; Y9=I would like to find other

employment by leaving nursing.

Figure 2. Path diagram of structural equation model and fittedness of hypothesis model.
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