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(81.6%), “QUTH7} 357 (18.4%)0] QITH(Table 1).

HARIe] Z24AE, S
ZsAD NI

Ao ZE4de 538 W S BhEA 2.0420.735010
I, S GelAe dojd Z22 288411370 7P =34,
1 TR0 AAA 9UF 2.19+0.997, AHA Z 1.46+0.70%

2olgieh. ZeAMLS 57 o]

g 2.7120.79%0| 1

shgl ool dE AAH Ado] 3.10:0.8680% T £, 1

g0 AAA JA 23940917, AE)A Ad 1.7240.858 &
olltt. IEErEHS 53 o] BHBH 3.62+0.4970] L,
ol X TAA dielo] 3.83£0.50 0% M =9k, 1
theo 2 ABEA mE 3.71+0.517, AE/1E HE 3.5440.594,
AskA WE 3.53+0.724, 7124 wE 345+0.628 Zo]ich 7t
SYFTE 5 ol BHEA 3.7240.5490]%01, S Y
oM tEAFFY 520] 3.81:0.58H 02 7Y =%l 11
68+0.664, 7HE AT42 A} 3.66+0.70

A, 7o JF53 H 3.65+0.617 40| THTable 2).

w

(Table 1) Difference of Nursing Performance according to General Characteristics (N=190)
- . o Nursing performance
Characteristics Categories n (%) M=SD vF O
Female 157(82.6) 3.7240.55 0.07
Gender
Male 33(17.4) 3.72+0.50 (.938)
>20~<30" 123(64.7) 3.60+0.52 1422
Age (year)' >30~<40 39(20.6) 3.80+0.52 (<.001)
>40° 28(14.7) 4.16+£0.46 ab<c
Marital status Singlf: 145(76.3) 3.63+0.52 -4.17
Married 45(23.7) 4.01+0.52 (<.001)
College® 35(18.4) 3.70+0.57 4.07
Education level University® 137(72.1) 3.68+0.54 (.018)
>Graduate school® 18(9.5) 4.07+0.44 ab<c
<1? 14(7.4) 3.70+0.58
>1~<3" 58(30.5) 3.50+0.57 7.69
General clinical career (year) >3~<5° 52(27.4) 3.70+0.44 (<.001)
>5-<10¢ 20(10.5) 3.68+0.44 b<e
>10° 46(24.2) 4.06+0.50
<1? 21(11.1) 3.66+0.51
Clinical career in the emergency =1 716374) 3.5840.59 497
+ >3~<5° 53(27.8) 3.76+0.48 (.001)
department (year) p
>5~<10 24(12.6) 3.76+£0.47 a,b<e
>10° 21(11.1) 4.15+0.44
Staff nurse® 163(85.8) 3.67+0.52 8.64
Job position Charge nurse” 17(8.9) 3.89+0.65 (<.001)
Head nurse’ 10(5.3) 4.34+0.32 ab<c
Very dissatisfaction” 5(2.6) 3.28+0.43
Job satisfaction in the emergency Dissatisfaction” 21163) 326204 >38
+ Usually® 96(50.6) 3.65+0.52 (<.001)
department ] .
Satisfaction 53(27.9) 3.99+0.51 a<d
Very satisfaction® 5(2.6) 3.7240.60
Type of emergency department Local emergency medical institution 59(31.1) 3.85+0.57 2.15
Local emergency medical center 131(68.9) 3.67+0.52 (.032)
Protocol for incidence Have 168(88.4) 3.75+0.54 1.83
of violence No have 22(11.6) 3.5240.57 (.068)
Experience of education for Yes 155(81.6) 3.76+0.43 0.28
violence prevention No 35(18.4) 3.72+0.56 (.780)

TScheffé test.
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gl Qe B4 F ARF-1422, p<001), BB
(=-4.17, p<.001), WLLZ(F=4.07, p=.018), & YA (F=7.69,
p<.001), LFA ZRAZ(F=4.97, p=.001), ZQ|(F=8.64, p<.001),
SHA IFUEE(F=5.38, p<.001), 334 F3(=2.15, p=.032)
o wet Ao ROt olg Uehgrt. 71 E1E AR 1]
oA XA SFRAIE A TRk AL A0S
FolRr BN 2ESHE AR BT el
RO, AREEA Ao A 40t o4 1kEAPE 207 9 309
AL Hek, A4t o|4J9) 2kEA HESHAL 9 B} 2k} B
o, 104 ool PAAE 1ksAPt 1| ol 39 migke] gl
730

=2 ‘o QAR RS
S He, SaA 2] WSSk AP S5 S5
S Busdl A B AsdREat fofstAl w30

(Table 1).

= =¥ -0 0o X
SR M Zio] Az

d
o7 Foft A AAAA (=62, p<00)E Ho, HHH
g R4, R0l 2 E NI AT =AU
Hbo], Z2gAn e dole $AXCE ROt 4
A7 JEPYA] LQkthHr=-.06, p=.398)(Table 3).

(Table 2) Experience of Violence, Response to Violence, Resilience, and Nursing Performance of the Subjects (N=190)
Variable Mean+SD Range
Experience of violence Verbal abuse 2.89+1.14

Physical threat 2.19+0.99
Physical assault 1.46+0.71
Total 2.05+0.74
Response to violence Emotional response 3.19+0.86
Physiological response 2.39+0.91
Social response 1.72+0.85
Total 2.71£0.79
Resilience Relational pattern 3.8340.50
Situational pattern 3.71+0.51 1-5
Professional pattern 3.544+0.59
Philosophical pattern 3.53+0.72
Dispositional pattern 3.45+0.62
Total 3.62+0.49
Nursing Performance Competency 3.81£0.58
Application of nursing process 3.68+0.66
Willingness to improve 3.66+0.66
Attitude 3.65+0.61
Total 3.72+0.54

(Table 3) Correlation between Experience of Violence, Response to Violence, Resilience, and Nursing Performance (N=190)

Experience Response - Nursing
. . . Resilience
Variable of violence to violence performance
o)
Experience of violence 1
Response to violence .25(.001) 1
Resilience -.03(.622) -02(.741) 1
Nursing performance -.06(.398) -.20(.004) .62(<.001) 1
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9 dekd B4 F FOgt Alolg Bl 9%, A€ dH, 185 W73, §84 274, 8 73, 54 IFUEE
& & IA1Y, v 25744, 49, v 2SR, & w2t §o%E Zpel7h ey 2R g whE AolE E<Ql Han
A F35 guHes ATste S3HsE BYsilth =4 S99 A, A%, AEAH, 274 1E Aels Hel
o] otk SAEA TS A =Y WaeE Y A Yoot Yu [20]9] A, AF, AEUH, wsrE, A9, IH
AE EAste] W 1 ds3Ade SARHAIY E4EAacl 2o wet 2olE Hel Parkﬂ} You [21]9] @+, AF, A&F
(Variation Inflation Factor, VIF)gt-S AESH 23} 7] A4S Z A9, o34 ZRAY, SFA 1RUELo| mE o)
UEHY= Durbin-Watson SA4)3F0] 1.892 7|49 EA= ¢l HQl Jang {119 A+ FEHoE FARE 435 YeEyith
AT, BAWAL 12~83, BABMPRAVIZES 12~8012 ol ¥9| Fuif §aof ufe} elms|mel 2oz, 242
dEEAH] SRl g Ao Ueht siReae AN o dedlel 9 SAueh MEd, R84, JUBRe) FEE
S S{19] ZEBlo] Slo] Tk W} Rl dae
HAHoR Wrse Folol AT SH4 BeAe) 45 F: Aow dakE 4 Uk e 934 18Ae] 15¢]
AT AARFL SAKCE FOISHPA(F=8.98, p<.001), RATE I FAAE SEUNEE SPstE YR
2% B9l JPRUOTL HREUMF-055, p<00l), B2l ojg UEE U JE s v Bl AEE S4L 7
HES(=-0.15, p=008), 10 olFo] G4 <7 (8-0.20, sto] WekS mhedshs ko s HAIsioR & Aotk
p=0IT0I900, of% 37 Wt $FA 7EA] 2HEITA 2 A7olX S sAp} Azt B ARS 57 W
35 49% o5 ekt A0 UeRtTTable 4) BEEy 20ME0R ZEAAI R4 UIAE o B
Jeong} Lee [9] A4 20633 $Ae Ashg vheht ojd
L 9| 5] SFAHNA FFshe AR Yo =EH0 U &
T Ao E9t S5A oAt 71‘%?_ Z9 FoolA= Aof3]
2 A7 SuH A e ne] Jaglogi Zo] 7M #A U, o] AYATH9,11,22,23]0149] 2
EZ78Y, ZS 9 I EEGS gofstol, FF A&HoR ol FARSIGIH. of7]A lojA 2 widd 84 5O0= 9
o] LEEo] e IFEHNA N2 PFE P e RIS Aol 9 e S 9 HoAte] HE AFHET oy
SEA oA Do dRAgTE FIAE - e B ok 2 S5 A0l 710sk= Hl 24412 A, SRk ook
Ste H 1 2AE SES] flste] Al=shRith S E aTE, I AEHY] A 2 AAE= AX SOl L

£ AFold SF4 EAe g e SH A aRloz A8

N

of BaEd 372808 PIBAE HLE 3 Han, Parkd} Z5° 2

Hc2425), et 56 ol Eeiof ol -
A 25AE 98 AdRsT e APe ot

Cho [19] AFIA 3.68%, §54 T3AE 22 T Jang, @sto] 7—%%% SHA A 1gS Haststolor &
Lee, Song¥} Kim [1] &7-oflA 3.6083 FARIHAL, Tt R+ Aoltk. & Aolld SF4H TEAR] EuEEE 53 who
95 SR B ABYTEY S0l Y A ek a2 B %‘ 4 271708 834 1eAE TR ¥ Hwangdh
P 5ol 7 &4 UeEhd Jang S{113 Yoot Yu [20] Han [ AFoIA 2,654, SFAT FEAA TIARE tdL
AToAe] ATl SAIAT ol SFA BB IR 2 @ ongJ+ Lee [9] QAolA] 281793 AT w3k =
R BE ol Szold, B3 $F BAztiel wAiE 9F o a_% oH‘ﬁ‘”‘OML AN wrSo] by ol the] Al
2ol Wash AT 14S 25T S EAEA g3 WAT(10,11,1426]9] ATHE RS ol SFA 7HEARS
= sl gelFor el e & o Utk B S HE $Eor Zof tigh whE-2 stal 1L, 37F il 25}
(Table 4) Variable affecting Nursing Performance (N=190)
Variable B SE B t p
(Constant) 1.27 0.27 4.69 <.001
Clinical career in the emergency department (year) (=10) 0.35 0.14 0.20 2.40 .017
Response to violence -0.10 0.04 -0.15 -2.60 .008
Resilience 0.60 0.06 0.55 9.53 <.001

R*=55, Adj R?=49, F=8.97, p<.001
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Influence of Nurses’ Experience of Violence, Response to Violence,
and Resilience on Nursing Performance in the Emergency
Department

Kim, Kyung Eun" - Yang, Nam Young?

1) Head Nurse, Seosan Medical Center, Chungcheongnam-do
2) Professor, Department of Nursing, Kongju National University

Purpose: The study aimed to verify the effects of nurses’ experience of violence, response to violence, and
resilience on nursing performance in the emergency department. Methods: The participants were 190 nurses. The data
were analyzed using descriptive statistics, t-test, ANOVA, Pearson's correlation coefficient, and multiple stepwise
regression analysis with the SPSS program. Results: The nursing performance of nurses differed significantly by
age(p<.001), marital status(p<.001), education level(p=.018), general clinical career(p<.001), clinical career in the
emergency department, job position(p<.001), job satisfaction in the emergency department(p<.001), and type of
emergency department(p=.032). A statistically significant negative correlation was observed between nursing
performance and response to violence(r=-.20), whereas a positive correlation was observed between nursing
performance and resilience(r=.62). A total of 49% of the nursing performance was explained by response to violence,
resilience, and clinical career in the emergency department. Conclusion: Based on the above results, I have adjusted
for tone in order to improve the nursing performance of emergency department nurses exposed to violence, it is
necessary to both strengthen resilience and respond appropriately to violence, as well as to provide better
management of skilled nurses.
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