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Abstract The purpose of this study is to investigate the level of verbal abuse experiences,
emotional labor, and health-promoting behaviors of nurses in small and medium hospitals and
to identify the relationship between them. Participants were 138 nurses from 2 small-medium
sized hospitals. Collected data were analyzed using t-test, ANOVA, and Pearson’s correlation
coefficients with the SPSS 20.0 for Windows Program. As a result of the study, 82.7% of them
experienced verbal abuse, and there were differences in the degree of health- promoting behavior
according to gender (p=.032) and department (p=.009). Besides, it was found that emotional labor
was related to health-promoting behavior (p=.039), and spiritual growth (p=<.01), and stress
management (p=.028) as sub-factors. Accordingly, this study will be used as basic data for
developing strategies and customized programs to reduce emotional labor,

health-promoting activities, and contribute to the stable securing of nursing personnel.
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Table 2. Verbal Abuse Experience, Emotional Labor
and Health Promoting Behavior

11 1%‘(804%),9_E 71 we v]gS A5k Variables Categories M£SD or n(%)
Verbal Abuse Yes 114(82.7)
Experience No 24(17.3)
Table 1. General Characteristics of Subjects Frequency of emotiol
3.44+0.61
General Categories n(%) tabor
Characteristics or M#SD ) Attentiveness to emotional 31240.62
<29 78(56.5) Emotional Labor display - 1o
30~39 35(25.4) Emotional dissonance 3.03£0.80
Age 0 p—— Total 3200.59
” 225 p Health responsibility 2381047
Vale 16(116) Physical activity 2.26+0.61
Gender . | 12268.4) Nutrition 2.2810.42
emale .
Single 97003 HPLP-II Spiritual growth 2.58+0.42
) i .
Marital status Married 41297) Interpersonal relationship 2.8140.41
o Yes 54(39.3) Stress management 243+0.44
eligion No 84(60.7) Total 24510.36
1~<5 71(61.4) HPLP-II=health-promoting lifestyle profile II
>5~<10 31(22.5)
Working 215 164 33 UK E4, 10}Z2 B0 M2 WS Y
period(year) >15~<20 9(6.5) 17k 510
747 =X|3l
>20 14(10.2) HgSTde
125743 k] £47} elol=e] o] mE HwE
General Uint 76(55.1) 7(]-%%_0 _?4]1:__ Table 3_‘4‘ 7 q. EH}\J—Z]-"] %1_ ;_(j' _E_ (—)]
Type of unit Special Uint 32§23.2; q] tq_% 714_7(}% 180 H‘g‘ @-‘l{‘i’_‘ﬂ Aé‘g(t 2. 4 2)
oD 30017 ‘
Staff nurse 111(80.4) FA(E=4.90, p=009)°) et EAHOZ £ L} #el
- 2 Bk 2 YAo] oA A=A o}
Position Charge nurse 15(10.9) s Hi% 3 | i A A7t =5k
EAH Q
QOver unit manager 12(8.7) a, S5 /\-17]' E']-]ﬂ—ﬁg%ol]% QEHEQ’ 747]- %—_gﬂ

Special Unit=Intensive care unit, Emergency room, Operating
room; OD=Outpatient department
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Table 3. Differences in Emotional Labor and Health Promoting Behavior according to general characteristics
and Verbal Abuse Experience

G | Characteristi Catedor Emotional Labor HPLP-II
enera racteristics ategories
ot o M£SD o) M£SD o)
<29 3.22+0.65 & 2.42+0.41 &
Age 30~39 3.24+0.50 (.;506) 2.51+0.35 (_'41 6
240 3.07+0.54 2.48+0.16
Gender Male 3.03+0.61 -1.20 2.74+0.53 234
Female 3.22+0.60 (.230) 2.42+0.32 (.032)
Marital status Single 3.22+0.63 81 2.45+0.41 -32
Married 3.13:0.50 (415) 2474022 (.748)
- Yes 3.20+0.60 -.01 2.49:0.31 093
Religion
No 3.20:0.59 (.994) 243039 (.354)
<5 3.16+0.67 246044
>5~<10 3.26+0.51 149 2.44+0.33 o8
Working period(year) >10~<15 3.44+0.40 (.2-08) 2.47+0.26 (.-988)
215~<20 3.28+0.39 2.42+0.21
220 2.93+0.59 2.49+0.36
General Uint” 3.25+0.64 2.39+0.39 490
Type of unit Special Uint® 3.13t0.51 (55835) 2.62+0.38 (.009)
oD 3.16:058 240017 acb
Staff nurse 3.20+0.61 15 2.45+0.39 o
Position Charge nurse 3.34+0.50 (319) 2.45+0.29 (987)
Over unit manager 2.99+0.57 247+0.14
Verbal Abuse Experience ves 322:061 110 245:0.38 -0
P No 307:051 (269) 2461023 (983)
HPLP-lI=health-promoting lifestyle profile I
34 AR HUSTIA 7F 2t HEeEY W (=-175, p=.04)7F EAH R oI5t
Rtel AHes P AREARY o) A F AIWPIE 2o,
. A=Vd oy Al =2 AME
© Table 49 2t} =B ARZIHL(r=-.180, 7d 3SR ohradld J %ﬂle o E,
S| ZH = /\ EL =
p=039)9 EAH0R ot 2o AwPAE wylry. M BB=-244, p=COD), Hel(r=-191,
— S =
Z LS50l WesE AREAYPY} 2o Aow p-.028)7} SAHCR ot E«I *JL%P%IE Ha.
Uehdth Z3wE 191998 JUnAS A

Table 4. Correlations between Emotional Labor, and HPLP-II

Emotional Labor Frequency of emotional Attentiveness to Emotional dissonance

Variables labor emotional display
o o o) o
-.180 =175 -.159 -.143
HPLA (039 (046) (070) (104)
- -0% -.091 -.050 -.09
Health responsibility (287) (301) (569) (261)
Physical activit ~055 -4 -0 018
¥ Y (538) (0%) (701 (892)
Nutrition =147 -.164 -.103 =121
(.094) (.062) (.244) (170)
- -.244 -173 -.224 -.235
Spiritual growth (009) (049) (010 (007)
o -.150 -.080 -.182 =131
Interpersonal relationship (087) (361) (039) (130)
Stress management ~191 ~168 ~19% ~148
9 (029) (.69 (025) (092)

HPLP-lI=health-promoting lifestyle profile I
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