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Impacts of e-Grocery Consumers’ Shadow Work on
Mobile Shopping Avoidance and Switching Behavior

Sang Cheol Park - Jong Uk Kim

Abstract

In nowadays, Covid-19 has transformed patterns of consumers’ behavior into a non-face-to-face mode.
As the patterns of consumption have been digitalized, it has become a daily routine for consumers who
perform so-called shadow work, which involves unpaid jobs that they have to do by themselves. In
mobile grocery service context, consumers’ shadow work could lead to shopping avoidance as well as
switching toward other shopping channels. Thus, this study is to examine how consumers’ perception
of shadow work affect mobile shopping avoidance and switching intention toward other shopping channels.
This study collected 283 survey data from online respondents who have experience on subscription services
for ordering groceries in online. We also tested our research model by using partial least squares. Based
on our results, this study has found that the perception of shadow work had a positive effect on mobile
shopping avoidance as well as switching intention. We expect that our findings could contribute to relevant

research on shadow work and suggest practical implications for digital platforms dealing with subscription

business models
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