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The Influencing Factors and Moderating Factors on Intention
to Continuously Use Car-Hailing Mobility Service
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H8: z2tF o & nl2 ZPFo st A8+ AHEE 3t WA, A7 A Fo]AdA =)
2127} ‘}%@%fﬂﬂli-‘d A &AM = 2 E] Au|2zo) gigh o) E A Aidl Fo=2
o PIX= FEFE e Fodel JojA i H B AFA ZANRE 2SS 2 E A
o ICT AT =& A5 ¥ 1§ 27} o’ Z1A] SEANEC] ¥ &3] olsfste S
7 Zpol 7 & Aol o}°i°f'4 AFsE B A2 o] & 75‘%‘0]
NEAE A Fs)e] BIAPA = AEoA AL E
V. A7 WHE =% sk
AT HF B8 = 218134 ojH, EE 9
4.1 HO|E & EAL <% 159 7§FJEJ°1 2 AFoX=
E38] e EAqu 2 o] & Wl COﬂ LEJrﬂ‘r T8 AT
2 AT Zd S A58 Y3k, AHsE = HEE9 i ghe Zol7t gleAE BAHEA
W2 AHIAE ARSS] & HEo] 3le 200 ©] (ANOVA)E 53l AAstda, #4437, AMulx
el RS Ui g AEZAE AT A o]-§ ¥k T1Fol wet xfol7t fle RS Fels)
TEAL AE7 ST RS Tl 28] A Atk old, 218W HA AZ dlo]E o thsk £
oz Ao, 20219 7€ 22U FE~7¢ S AASES T
(E 1) Z29| EN
T HE (3) 7234 (%)
A =2 108 495
o 110 50.5
20tH 56 25.7
30 61 28.0
A 4031 60 275
50t 41 18.8
158 £ olF 31 14.2
o o j;ﬂjx if— 11551 669.93
_ ornl &= .
T ol 9 o1 2 96
A 102 46.8
AE3 23 10.6
TEY 9 4.1
FAALL F) 16 73
A4 /9 A/IHEAY 2 9
AN () A o 3 AY) 20 9.2
AY T 22 10.1
o) 13 6.0
71} 11 5.0
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(E 1) Z29 S4(AHSH)
X} HE (3) T84 (%)
77t Al Gut 186 85.3
= e 7}7}0w 22 22 10.1
*1;?&— %Fr Tl EA] B 3 14
UTHEA| ((?)El““ E2R)) 6 2.8
71e} 0.5
62 1~23 51 234
32 1~23] 52 23.9
A8l stk 1~23] 90 413
ol& W& UZ o] 1~23] 16 73
s = AU 3~43] 5 2.3
e e SESE RTINS 4 I8
2A 6A-2F 94 13 6.0
. 3%} 94_9,% 64] 57 26.1
= O]*%‘ 3_?— 6/\]—5’_?— 94] 40 18.3
Az L% 9A-2% 114 50 22.9
AR 2 0% 22 10.1
AAEA 36 16.5
19+ o]3} 105 48.2
15 4 17hgl~21rg) 87 39.9
o]-&
Qzme 2ukel~55ke 24 11.0
57H~109H 2 0.9
42 E3ET A8 T A3, A A 2 A AIRES
2] 8919 4 o, AArE 9 e Aeld
2 AFgM e 7IETTE Fxeto A o tigh IAH o] o2 =4 = ATHAcheampong
FES A, SATES =2t =2 et al., 2020, ZR1A], o] FF, 2016). =74 &=
T8 FBEFE Fxoty 2 A7 4 T AARE AFSEAH L o] A BlE H3)
(Context)ol] Z+A %%’3}04 TS e 54 2l e, Az A Tl tig A"
S

FEEL PAEL

2 AT XA 3 H2 Acheampong er

ojFo g Z=ALJYTHALS, £E 3, 2018; ¢HA
o F=A 3 2017).

al.(2020) A5 x5t -@7334 e =4 212 W F =atolHel tigk Alg]= o] &3
o g Fidte] AL =74 FgS o B g EAu 2] EdtolWr g A
A st AN MR FAHJT 44 al, oF&S & o Adwkzow A= vk
Fee AFeEAH| 2 o] &5 T3l iﬂ%@é} el A2 S EAHMa et al., 2019). ZHF HI
$EL A T Foll gk AREAe] IAE o]H o AF e AFEEAR S FHEFC] AHEAE AH
2 574531 Acheampong ef al., 2020; FEH 5, SHAl tiskal EHEe] P AE rhsstal FRE
2017). =74 g T AL FFTEAH = HP=7F 9S vt 2] 502 SA 5 UTHLee et
o]& Al Hsl= YA7HAY olsg HatA A9 - al,, 2018; Ma et al., 2019; ©]- 23, Z52l, 2018).

[N



(F 2) AT o =ZtA F o
AT WS 237 A9 Az 74
. A5 E TP E MulA Aol BERTH WA o]
3| o))
737 & Slcha SAFH= Ax Acheampong et al.(2020)
2] 4 AFsE ZHYE Myl ALE Al #HEld o]Ho] St Acheampong et al.(2020),
=pA | 0 | dAsE A Z WX, °]%F(2016)
EE AAA s E R E AHIA ARgo] HE g A1 ok SHAA | FF5, £235(2018),
N olgo] glta dAEE A% QbR FA)1F(2017)
cglolHol tidt |AFEE ZHE Aus ZolH(RAAhHE Lu AHE 12019
43 Witk AAshe 3% Ma er alGO)
AFeE TRTE Myl ZPEF tigh HAE NITE | Lee et al(2018),
ZPEZ g AlF)| vEste Aoz g AMulx ZPFS "I AFE Ma et al.(2019),
oaltly QR EE A% o] &7, F51(2018)
S A4 ANZE 7= 4 Al /*1H 25 Bt} 3o 7 428357 A3 | Agarwal and Prasad(1998),
e Byx &= A *% Rogers(1995)
ICT Ba4% 2ok QlEyly Ao } Z 9 s gFoz & &83 4= =| Acheampong et al.(2020),
° A= olof 2], ¢HE Y (2016)
AFT A | FFEE ZUYE MRAE doRE Ad AMESlaA} = |Ma er al.(2019),
Aol gE | oAt A B4, £25(2018)

g

o
R
2l

>
S

o]al Al&Esl= Jd‘ﬂxbﬂ EHOHH Zﬂﬂ D}
(Agarwal and Prasad, 1998; Rogers, 1995). ICT &-&
AEE 2nEES B30 o Hut B Holt}
d o a1, AtEE 5 2k 71719 AR 87
222 BRT 5 dEAs 2id eyl s
Fe2g A5 o4 5 e

T =

=7 = %A tHAcheampong et al., 2020; o]l 2],

&1

o A e to
fo
ok
2
3

O U o < T
of |
(]
9
)

Ho. o
(o
fu
ki
o
Sv
k)
[
il
B
I X
2
o
fru
B
B
o
o

2 o

V. 24 23
5.1 SHET A3

B A= PLS(Partial Least Square)E AH8-3}<]
SAHAET] BHES ASsAth SAgE
HelGA 2 AFA BAS 93 8918 907A
(Confirmatory Factor Analysis, CFA)S =33} 1L,
SmartPLS v.333S E3l o|E AZ3|y &9
72 2 d(Structural Equation Modeling, SEM) 7]*{
< Adshe PLSt SAETY B§AS ARk
=7 2dof gt A5y W] H2 4 “”ﬂ‘?—.ﬂ%
Ue= 72 230l tig 435S Al &
UEE A FTHChin ef al., 2003). < 3>0] or
CFA 3 2%} o], B ZJYPEEY F
Z A X|(Loading) 7k°] 715 X]Q] 0.6(Hess et al.,
2009) oo & UENHIL, BE WSS W FE
2K Average Variance Extracted, AVE) t°] 0.5 ©]
ol XE WHFE9] B4 E(Composite reli-
ability, CR) %ko] 07 o4 o2 veht +Het3dA

ar

>

_q
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(# 3) THEEY 9 M2y EAM A1
g Z243= Std. Loading AVE EZEEET:; Cr‘;‘;sz:h’s
ENBI 0.817
ENB2 0.813
872 ¥ ENB3 0.765
(ENB) ENBS 0804 0.661 0.921 0.897
ENBS5 0.875
ENB6 0.757
COB1 0.866
A4 COB2 0.907
(COB) COB3 0.885 0.754 0.939 0.918
COB4 0.807
COB5 0.875
ECB1 0.794
BA% ECB2 0844 0.596 0.854 0.772
(ECB) ECB3 0.775
ECB4 0.663
=etol o] that 212 DRI 0209
(DRT) DRT2 0.864 0.743 0.896 0.826
DRT3 0.814
PLTI 0.898
LY £ 3t 212 o 0.5
®LD) PLT3 0.872 0.758 0.940 0.920
PLT4 0.891
PLT5 0.821
INO1 0.902
- INO2 0.882
('}N“O;’ INO3 0.894 0.790 0.950 0.934
INO4 0.903
INO5 0.863
ICT1 0.889
ICTEEA T ICT2 0.917 0.817 0.930 0.888
ICT3 0.905
CIT1 0911
CIT2 0.914
P BRI R4 CIT3 0.913
0.807 0.962 0.952
(CIT) CIT4 0.891
CIT5 0.870
CIT6 0.887
2021. 11. 113



o of 2|

21878 710l 7383 THGefen et al., 2000). 2&
W5 9] Cronbach’s alpha 3t FE3F 0.7 o] o2
SRR o], & AF-e] STl tigh A=
A3 FEElG o] SRESY BEEA HS
AT A, <3 4> AAE ] Q= A Zo] A+
H70] AVES] Al gro] the Mo
T HE B BT 2 Z1o2 g0 IhHEIGA
o] 34 = th(Fomell and Larcker, 1981). =3k T}
HeElGA A5 &9 9138, HTMT(Heterotrait-

Monotrait ratio of correlations) x-& 71402 8l
st HIMT-S 7370 W9 aA 5o 74
N 48] AB/ATE HES S5t AEET
A& AS3= A E (Henseler ef al., 2014), HoF
HTMT ko] 0.85 == 09 .t} 2O H(Gold ef al.,
2001; Kline, 2011; Yusoff et al., 2020) ZHHE}FZA o))

(E 4) d2AIT &L AVES| HES %

= Ak 2 AgoA o]&
BA3 A} <7 559} 7o), EE HIMT o] 0858t
Zrol IpFErdol TAI7F fle Aol ERIH A
F7HH 0.2, U534 A (multicollinearity) ©]47
7F A=A g1ty 938l 4 A 4(Variance
Inflation Factor, VIF)ol] thal] &4 Az} ZE ¥
FE9] VIF o] 1474~2.068 Ato] 2 JER} 10S
AA G502 taddd SHd A7 fleol
301 5] A tH(Chin et al., 2003).
o|ZH B A7 AT ANl AFH

Atk
5274 A% Zx

B A7) 7hd ASES 98, SEM 7S AL:

W ICT ECB DRT COB PLT INO ENB
ICT 0.904

ECB 0.188 0.772

DRT 0.376 0.531 0.862

COB 0.563 0.482 0.658 0.869

PLT 0.436 0.587 0.711 0.730 0.870

INO 0.544 0.330 0.376 0.479 0.556 0.889

ENB 0.121 0.607 0.503 0.407 0.549 0.294 0.813

- WZH gk 7 gl Hi@ AVE AFE gl
- ICTACT#$3%), ECB(AA4), DRT(EetelMe] e 41z, COB(RA), PLIEAE i Az,

INO(5417d), ENB(&734] dd)).

(¥ 5) HTMT &t

e ICT ECB DRT COB PLT INO ENB
ICT

ECB 0.217

DRT 0.444 0.650

COB 0.630 0.607 0.786

PLT 0.479 0.684 0.814 0.842

INO 0.597 0.376 0.429 0.547 0.600

ENB 0.138 0.736 0.582 0.453 0.599 0.315
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AgsE DUZ|E| Myl X5Z0|8eTol PRl H TE0l AT
G100, SmartPLS v3332 ol 83k] BAeld  UEgT o9} 2ol AAH 1 o) 891

o 71 A% A <1 250 A Ho) 9l

QA9 99 9F 24 A%, 854 A9
Aoy ¥ A =78 A9 2T F9F
o Al Yol fo1 G AL Ao
2 bt o]iMi H1, H2a, H2b 7Hdo] %
Ak g, Serolwo] thg Azt S
Fl 8 A5 Ao £9E FTE oA

N

A2 etk oA H3 1o] Ads|ct
HEol ek N7} AFFEEAH 29 A &AL
Fo)ol Pl A ol EHEAL,
8] AEAT7F 07412 v A YR o] =
A H4 7pdo] A E A §E, B AT =
AAE S AEARR & Tholl STl gt
A7t wi dgs e A7 RE S A
SYE gk A= w7 a3t digk 57 &
A& s 2 23, Ade FHEl o A
ol oJ&f FE vl 7 (partially mediating) = A, 7
Age BREA g Aol s 9 o
(fully mediating) ¥ 122 <13ttt 3747 3
do) 495, ASAHEolEe] AR FoI5 o
S PR A] edskal SEE] gk AF Rt £
g o= RIS
Oeo®, 2489 245 98 ¢

7 EEH) IFF HHL) IES TES, ol
a5 3 AR ‘rrf]/‘q zpolE TACE A8
ok HL 2§ TS BTG +- 05+ EZAA
(SDYE 7|Z(Kim et al, 2012)©.2, M+0.5*SD) ]
FY A= HAFSE, M-(05%SD) o|std 7+

3

Of
J[m

0

gk Algld] vA= FEFE ] A
T 1 7 Aozt YERTE B t‘& B AFME
7} oA fFefstA et BE A 3] A

7] Zpol7t BAH LR oA AF3sH] 4,
PLSO| A A3l o5 1F E4I(Multi Group
Analysis, MGA)S 37120 2 Z=3)5}93t}. SmartPLS
v3339 M MGA o2 E4 A= AF ghol

& 1l BAZCRE Fogt zlo]E HoleA o
gol5l= vt E B 2~ E (Parametric Test)
| 93 (Hair ef al., 2018; Sarstedt ef al., 2011).
OF F AZ AL vlae o8t Yelhd

2o A et Blash= Blo] Snl7t leE g,
A2 AA 7Y sl UrE}Uer R a =

N

o8

AR Aol AFoAA AL}EE SFATHAH S
of, W& 4l 1FolA “3&787%4 e ->ZA
of gk A" AZ AA| 7} F81A °-‘%2§,
g Aee 1F 1 AE AF 3 Ae] vl
ol BA REE 3h. ¥IE S 1§ 3t Exé
2 A 27 audew g #EdsEe

>£ o & O o o}m ) o}L eoofn o

o

1 AAARE

PLSS] MGAE 53 £ 23}

<3 6>l AAE ] e A o] HAA 1F 7
S AR AF kel A7) Atol7t BAX SR
o3tA] sty BAAHLE AHYshd, =2 T4l
Qe ke A 1F bl X" ?ﬂlE“ETJr Z
HEol tist A=) 7+ B2 {FoAde o] Aol

4ol vjelgek s, e ApHoRE 1
§ RRIA 54 A2 RO% A5, 18
A2 A% R 27] Aol7k BAHOE FelshA

T LAFoE AAE WA T3 thKim A vehd Ao AT webs, B 7HE S
et al., 2012; ©]°f2] 5, 2017). HAIA 15 3+ Aol (partially) AHE} =] ek & 4= Qi) &9, SHUF
Y A<k 6 F2>), =2 JAA aFM= of thgk *1?47} XWE%HHVA A &A=
BE AE7F FosH vEth o, =2 414 o PIAE FFHLe F 1F BFAA FYsH
aFAA AA o] FAF et Al mA e e, %i«l oA SHA zolE B

F e L tvalueZ} 1.701Z A 2F8H(marginally) o)A erok). Lk AZAS gre] =) 2po] A
o]9S BTk ¥, B2 A dFddA e & Ao A 1 A7) Zo|7t BAHOZ foletA] &
A Y3 =74 &g T 34 dge] S k. ololl, H7 7Hd-& 714 H v

ol tigk Ao WA= FEFHo] fFostA] G o2 ICT #8459 2Ha7 F45 98,
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471 A4 O1F T 2 PO R ICT €8 7} SAF SR FolatA vElton, S 4 Y
A7 F O 1EW HOQ) 1FS TSl o A9E AR AF gl A7) Aol frolaA]
TF 3 AOlE BASATE 1F 2 Aol B4 wgth BHAUE Fesu, A d9 5ol
AIE > A7), B ICT B4 1gINE = S9Eo v Aol 0|3 dFe) 2 el
€ A2} FYeH YEhd v, B2 ICT &8 el JolA F & 7F Abol7F YRt skA|Rh
agNE B4 dd F 444 dde] FAE BT ARHoRE T OF BRI 54 47}
of e Azl MAE Pl ok A RO Ao, 1F 7 A2 A gl 77] Fol
et ol%, 47 44 a5 3t vl A<} BAACE FYstA LA YEhd Hlo] AT
Zo] PLSS] MGAE 53l ICT €8 15X #9 webA], H6 712 F-E(partially) 8= ok
StAl Uebd A= Alg kel 27 Akel7t BAA g = Qi) g, EFAE dish AET) Al eE
o foldA RAGGTE B4 AT <E ol Azl ASAGIES HAE FPYE Fe
A=l e A 2ol ICT & 1F 7+ “HYA ICT &8 253 92 ICT &8 1F ZFA4
—ZNEo| Uit Al A= AL g =7 2] frolstAl Yetd, 4 A2 o4 SHdlA
oIx| &l 8%
H1: 0.148**
SHAH o= ﬂﬁ; %ﬁ;ﬂ sazof o3t He 0741 [ iars o i x

e . M| x|%o0|golE

POERH Y | (%= OFA) (R?= 0.626)

i i H3: 0.290%

; ! =ajo|i{of Chz

:_ _________________ a: H5* H7(ns)

H6* H8(ns)

(' p<0.05 **:p<0.01, **p<0.001, IcT
ns: not significant; two-tailed) 19X
HE8™E

(aE 2) 7Hd 45 21 (WA 2= i)

(% 6) ™ H/L OF 2+ &o| 24 Znt

O AZAF F 2 A2 F94 a8 7 AEAS #& =27
i _ polo] EAF FolA
7 =0, & Al A] =2 ko, & Al A] =
3 =(Path) ==(H) i}‘\‘] & Lw| =) j}‘\‘] & 1w = t-value of parametric
(n1=65) (n2=65) st
S 42 Y-S F g AF 0.243" 0.156(ns)
HYA-ZYF g 413 0.393"" 0.527"" 181 vs. T1E2: 0.952(ns)
BAAN-ENE g 45 0.202° 0.137(ns)
SYE B A3 B B
A E A Aol 0.648 0.702 181 vs. T1E2: 0.469(ns)

f<p<0.l, *p <0.05, **p <0.01, ***p <0.001; ns: not significant (two-tailed).
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Wale| MElA RiZ0|gEe YEeel U THL0l 0

(B2 7 ICT &8%k H/L O& 2t &lo| &4 Zxt

288 ARAS & 2 fo4 T8 & BRAF & A7)
2lole]l EAA S oA
73 Z(Path) o oo o= oo S to1o] FAH F214
E:L(H) ICT%O :L'ET 7<1__(L) ICT%O j_-g 7‘5].%_: t-value of
(n,=70) (n2=56) parametric test
8737 el ->ZYFo] g A3 0276 0.274" 121 vs. T1E2: 0.018(ns)
A J->Z Lo gt A3 0.382"" 0.664"" 181 vs. 182 1.983*
A R-Z AL g g 0.280" 0.032(ns)
FAE gk 415
s EAH A A EALS o 0.711 0.714 71 vs. T1E2: 0.033(ns)

p <005 “p <001, p < 0.001; ns: not significant (two-tailed).

Zpol g ®olA] gskth 9, s AEASF 3
of A7) Aol w4 AN 2 A7) A7} A
Aoz fofstA] Fgtth olell, H8 7ML 714

At
FHH o R, AR g d/AdEE
SEA I AEARE- ol AFe]7t QA
TAHEHANOVA)S B3l 24 A Be Q)
<1

>
TEAGLE TFNN Frelg Aol ekt o

R0
ot o

V.4 2
6.1 &2 o7 L0

2 A7 A0, A%sE 2UE Az
& A8 B34 ddo] FeE) B A=
ZAAE Ao AR ol B, A7}
89 WAAZ UL E) Hu2E AHGFORA
E49 2EER, 07109 5 29 BANS
2ol olge] Itk A4sHE AlEe] mule
B AHlz E9EC] U 35A Bgo] gtk
AL & 5 otk EH, 484 Z0e] =74 oY
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o
o
=2
i)

SATT} e Aol AA g g
frofetA] A Uebsth ol #4147 ICT €4
A7) $re Alghe] 749 ICT 7]6ke] Astd =
H2g Auj2o] Hegto] i vz &
AL AT, o] AHIAE Fok A
ol5o] A& AAHL] EEAFS =Y F U=
Aol thgt AR A2lo] HlwF dria &
Atk AA F7HEA AF Aol w2 15
A 8747 Fele Hat 3h4.6333) 2 FAA
&) H 7k@4.7615)0] A A o] e 189
N B EE(3.9359, 4.0962) HT} H& Ao
e T
6.2 AIAIA

B AN E F5E ZRPE Au|29] A
EAME T g FEFRNS A/ =TA 3§
g3} Sefo|H/ZRF g ASE FHeRE &
Mgt 53] 2 A7 4489 ICT &84 %
of wetA o5 g IAVF 2 5 A=A

ZHENE %%446}925}.

A2 ZlEE Auzas 237) AHz g,
Az H e s TR FAlol B 9 A
E, ol Sol, SAAR fle Asuiak Aulz,
7IAF 3 VIP 9 A, tErE HakA o] &
& 5 3l tE 9A] MElE Fol AlFHaL Sl
=g, AEA V)eo] HEE APEAALA Fol
o% B3tEe 5 AF5E ZeE Anzg
ST AA el glo] WeEgo] v FdH
ATh AA & A AFelA o2 7HA dY F

A% B AW AFEol g BA 94
ST g 22 ¢ 5 Atk B ICTEED
2 B £ oo} o] A& A2t 7
Saha ol Bakud st JAF ANE Al
of 1|2 BAAAS o AR ALS L 5
Q= oL 1CT 71w 0 2e] Awlze] ol
o] AT FolX 2 BT YT HolFH
.

Ash, A% WA Sehole]
FYEAN o A} BT 9 2
=4e S5 AUAEe el

Felshe =ejolu)

9] 2zt Hu]/\sﬂr 2R3
w5o] A o] HAA| & 4 Aok w
] Al ARIARE L olo] tiF a2
EREIAC TR u} =, 2

°f| A1 x}%@gﬁﬂ 122 Xl

"é_
07 *1 N8 R, ohag 428 olFs
3, BAE oS PelgromA el
pZs

2l =1 9] NﬂE(Jarvenpaa et al., 1999) L F&
3}

S PAN7ES sob & Aok

414 9 1T BERE] ZAEA U ¥
QA7 Aol A, $2143} 1T FAES e 7
g4 A Slde) FFeo] S5 Bk,
3] ¥ g agde 344 e 3
FelahA) ek o8 B9 AL, e
Al MR e oA dik tfESelA H
Moz o ojge] FRAJAY, 844 Zuin
A Sl A ZE AEs ALl o] 5ol

ke AL (% 7]4-8 A Early Adopten)t} 412}
(Innovator) s 0] 0}‘4) gl s ]74] 2o o A

st e, & %
Avizsel rﬂd e aﬁi} B4l 237
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gs AR FAskAh B3 o5 3
o430 7hele] §A1433} ICT 284 =0l et
b 5 dss AL, TIEATA BT
92 g 5] aQlEel E A5 84S
Bl e AFAUtE U = oofrt ok
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Abstract

Mobility services are rapidly developing along with information and communication technology (ICT)
innovation. Recently, the on-demand mobility platform market is growing, and an environment is provided
in which users can call services more conveniently and check the connection status in real time using
smartphones. This study investigates the current status of users’ perceptions and experiences of car-hailing
mobility services such as KAKAO Taxi and UT Taxi, and it analyzes the factors affecting the intention
to continuously use the car-hailing service, focusing on environmental and instrumental benefits and
trust in driver and platform. In particular, this study examines whether the significance of the relationship
between influencing factors and continuous use intention could vary depending on the degree of innovativeness
and ICT utilization. The results of this study showed that perceived benefits (environmental benefits
and convenience and economic instrumental benefits) and trust in driver had significant effects on increasing
trust in platform. It was analyzed that the higher the trust in platform, the higher the intention to continuously
use the car-hailing service. Furthermore, the influence of perceived environmental benefits and economic
benefits on the trust in platform was different depending on the degree of individual innovativeness,
and the influence of convenience and economic benefits on the trust in platform varied depending on
the degree of ICT utilization. Referring to the results of this study, mobility service providers can better
understand the current status of users’ perceptions and trust for car-hailing services, and implement service
promotion strategies suitable for individual characteristics.

Keywords: Car-Hailing, Mobility Service, Environmental Benefits, Instrumental Benefits, Trust,
ICT utilization, Innovativeness

* Assistant Professor, Department of Business Administration, Sangmyung University

124 Information Systems Review, Vol.23, No.4



Az E 2L|E| MH[A X|H0[S2o| JE¥2el W ZERQl AT

OM X210

0| of 2| (sharon@smu.ac.kr)

KAISTIA "3 A AFo g AAEIE S, AMtshuoelA JHE/\]/\EgﬁL
USRS AS ST KTo| 2Rahes 39t A4y a7 4
a9l B4l A ook AGSHHMIS 2%) 142 214 Fo]h Information
& Management, Computers in Human Behavior, Internet Research, Behaviour
& Information Technology, Journal of Global Information Management <]
T8 sreAd =S AASAT 58 A+ #AEok= Digital Transformation,
Social Media, Business Intelligence, Big Data Analytics, Information Security
& Privacy 5°|th

==8+e 202149 088 05¢ AZHEEY - 20214 108 12
1At &Y 20214 098 15¢ 2AH Y 1 20214 102 05Y

2021. 11. 125





