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A Study on User Preference for Smart City
N on-face-to-face Services:
Focusing on the Cases of Sejong City and Busan City

Yechan Kim" - Heetae Yang

Abstract

Smart cities are attracting attention as a new economic growth engine based on new technologies
and means to solve side effects of urbanization such as a surge in energy consumption, deepening environ-
mental pollution, and an increase in crime rates. In particular, as demand for non-face-to-face services
increases due to COVID-19, the role of smart cities that can provide various online and offline non-face-to-face
services is becoming more important. Therefore, this study defined smart city non-face-to-face services
based on literature research on the concept and underlying technology of smart city, and analyzed consumer
utility for each service using Conjoint analysis. In particular, differences in user preferences between
Sejong City and Busan City, which are currently designated as national smart city pilot cities in Korea,
were compared and analyzed, and based on the derived results, measures to improve the competitiveness

of smart city services were suggested.

Keywords: Smart City, Offline Non-Face-to-Face Service, Online Non-Face-to-Face Service,
Conjoint Analysis, Choice Simulation
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