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A Study on the Relationship between Smart Work Adoption
Factors, User Innovation Resistance, and Turnover Intention:
Focused on the Moderating Effect of Organizational Control

o

=
Al O] 2

—_ =

g
2N

(Young Kwak)  3H%F
(Minsoo Shin) SHek

BG4S MR
ESS P ES RN

34l
3l

1

A A =}

=

R TR
1T A 228

D=

w4

(R
ot
s

B

X o o2 2 fu
ko{u
o
oX,

m rroox r o
o wd,
>,
24
o
o

o
=)
0
iy

b
jinss

fu
QJQH
rz

Mo
ol
ol

4 o e
o?,i i

ICT 719 714 W+

o}R| a1, o] &H A4 o]

¢

1o HMN 2o 1N oM
O
off WL

Zoof ot 4y KOS oax > [F oo
402(11—4
1>f

:.C'L_"
ot
o

e
2

(<0
24
lil

A 2,

S E*El‘
S s A
o] sFETHE A1) rﬁ%‘—%_i
A9k 229 we] FAl o
of gk galadlz JAAY
Age] Al 229 Halo] Sof
3t 2 A2 T A

o
&
A
E¢

Z3o
=0
.

H

AL 92 W FAAGe] Frhske Ao etk ¥ A7
MEE Qo) tie 18 ARE ANse] A7 =S A

o
I

EERPUAEER
1 ohd 7147 dlatel 94 o= gl

W
a #d 7E

Pl A sl o

W3 7HE e A 4
=90 thate] JA o)H, AR

¥25E JAAG $F0] FolHE A

1=
4% w

(o] 4
=)

2 2450 Ynt 2ohE g
4% o)

ATEL 7S5 GRPNN 2rlEY T Yoz

gl

JIRE : 2 EQ T, AXAGRY, o]Fx, HgF o]F, YFIGH, oJ&EFAY, A&
57, X EA
[.A & 53 A 4o 238 @ =T A S sk
dsh= W2l WatE FHEA = 7 Bk
2000 T A~vtE Q] A /98] ek Bl 39 2F21 93], 2011). o] F ICT 7]&9 ¥Ho g Fe
oA 2ulES A Fito g FIAT BdE 58 S, VDI9} 22 A28 ICT AR 7|&0] 247

2021. 11.

23



2 5o 2 M EAY, AN B BEE
27), o145 1rasl B BAE )T & ke

SEE 28t o)l mEo R fF 884 %
A TS st o, Badd gt
2 4, g Al s EF4 A, A=F
ZA3 pAoE 7Polyt
F28 HZ JAEA &
. FEH-=4 VDIS} Zo| Aol ok
AET} 7bsst AufEY T &

7] A8 Bl
gl A&t x

N
4, ooy
=,
R
)
>
>
12
l-fO
0 4=

N
-z
ol
o
e
te, P

QL T3] ICTA 2

ot
1> P ye

E ox
l.j(_q
2z it oo oo |

ot
> to

=8 el itk ol2igh wiste] i3t
PFES A AR ARE o] PR A
o Aot 22 ~PESA Y47
A A7t AA A Hirs o] Itk
A%, 2014). HEZH O T $7 2 o|H
shar tiigAe] 39S dashs g
3he AvtE A ARARSAA AL B8 3] @
ABE B A7 SoIA Zolol=

= Fows T AHRSE, AW 4, 2017). 3
T AmEY A #E AYATE diERRe] Ve
AN 2rtESHT B0 AN B 8
o] FHTE AAAT7L b= V1Y
CT AJ2=dlo] 22 == Us o 22474
°of =7e HAAZE] wAe 229 FA
ARl EAG R =l REETh o
TAAE 2 FASA HdE A
Sl 9l ArtES A Ui 7leg

i
rl

o ofn
=
I

= 2
=
<

ry
T 2
oz
]

o £

N

o4 OF"

rob i

X

o I & do (o o 4y X

f

&
2
=

o o

A5l g 79S| Wsk Agadled sy
52 gato] 2(Rogers, 2003)2 414 o] 2 (Ram,
1987)& 2718ke] A7-staratk g
w3 22 A S 71 A
Edell g Al FAA
oA FHLE et 2AFA P 2H57
£ A5 BYsit= e Asdth €A, 7le
TE&oA o] ofuzt A BHAN =T
3¢ 71 AHE BES 249 Falo]

rfe
e
-
o fir
oo

2
Yol
tlo
2 |r
2
o
QL
rir
-
BN
2
ro
|
o
U we J

5 JEEL
2 sHgsfel e dzo) et YA S AF
Tk ZHolt) o] B3l 2vhE g as] 434
Q£ S AGAY Adele e AT

. o]27 wj7
2.1 ADIEST

srlEg At D48 2544 Fed 2

2ol Aestn ELHY YRE & 5 w3
o

o4 SAksh AT B A4
she W4jolx, 2phE
Aot A A%l 9413
2 vjaE wEe) AR

S}, AnlE Q¥ Ak w

e
[
-

41
fr
e
ON

ESNURCI
o
=
e
4
R
9‘£

40
i
g e

ot T &

% e

>~
ol

41 o

QL

rir

poh

tlo on
o ma |o

,

jud
=)
e,
N
N
il
>~
=
o
ofs
ol
a2

%‘—l
(Sh=r o g A A4, 2011).
2utEQ A= IT7E i 25y A4
o] dal= F7b o] ofye} ‘U7t ddke Fitol

Information Systems Review, Vol.23, No.4



AnlES|T E9f 2013 AFSK} SAIRE U ofZlelE 7] Tilol Chet 917
(E 1) ~0lE93 88| Yol Y ==}
3 2 SR =9 53
A2 4 |[9%E0 2 Ba A4 g s AgeT 715301 887}
oA 8LA o x}5) 3)A 0 Hco =Rt
/\U]-E o‘]iﬁEi ‘?’]E-}Q_]_Ei i‘l’;a gl oj’]' Tl’/\]'ﬂ' Ji:_]' o—-i U]’%“a El:l:—-"] /\]'TOZ_}.'O]]/d %E—]E‘ 7_13]@_51\_
o1 = E0A, A&
sbE 9wz | ALS | Faol WAl Y 2ok A $TAL BEI Fe| T oo
A2
ARold AdoR BRAAL fARSE W 2014,
Holtt. Z, 2hE A9 BHEICT JRFA] Rogers2003)E 31210] A13] A A2] T4 A5

=< 7IRkeE A2 #2174 7 2] (Distance)
A8 M EQAZ Adste] thest T/ 4

A2 9] 57 &8, 7 A EA8lE
of 22 =5 584 MAE FF3E] A A
o] th(Suh, 2012).

o

N
o
Jo

ilgtol2
&} 2}Fo] Z (Innovation diffusion theory) &
Bk 8, g @ 7] 3PS zHHo
2 HEsh= oo AT 4 AUthRogers,
2003). ©] o]&& x7d| 72U ALE A 2 75}
A A DAL 2 A7} A E ] Qi)
2147] 9] ICT7]& 2 ARA|2E So] ug
shaba) Ay 2 237 7|8 FH RS
AZdhs ol2r Ty doga Jg] 851 9

JE N
ks r

Al

o) A E= AR HAAS AA, A5, A4,
T8, g219 sTHAR AT 53] gl <l
A" EAo] Al Fite] 71 Fa83 adlolegtar
FASHAA A o] H(relative advantage), 3}
*J (compatibility), &7+ (complexity), 218754
(trialability), #+27}5 % (observability)s 1A H
t‘sﬂ/\] E/\%Q ol\;}(<j_al 1> i]-Z)
732 o] (relative Advantage) Al7]&0] &
H| 2L A 3 A= 747} 7189 7]EE‘:} 3
o2 §sithal A 7bE = & 2 Rogers, 2003),
Jrl71E0lg MRIAE o] g 2H = 4 g)
oeFet Fejo] 38AQ AX7E 71EY AP
et ¢ 7k =& Ao Qe xR
A o]t %= 9)tHSchiffman and Kanuk, 1991). 2
*J (compatibility) & 821 7]& 2L AH] 227} AH| A}
71E &8 W2, 718 7R, BAY B

hva t‘sl-s} =1

H

<
s T

ﬁo_uo_u_rlfjﬁljﬁ_,

i . 92290 .o 2~ = -
CHAI-Rahmi et al., 2019; &5, 2016; YA 5, 219 & Sof At X ZEE Jxolt}
Communication Channels
r T 1 T 1
Prior Conditions v u v v v
1. Previous Practice
2. Felt needs/problems Knowledge Persuasion Decision Implementation Confirmation

3. Innovation Iy 7Y

4. Norm of the social systems H ,

1 1
1 1
1 1
Characteristics of the
Decision Making Unit
1. Socioeconomic
Characteristics
2. Personality variables
3. Communication
behavior

Innovation

2. Compatibility
3. Complexity
4. Trialability
5. Observability
IR (KAt R,

(T 1) LA oA EY

Perceived Characteristics of the

1. Relative advantage

—— 1. Adaptione———» Continued Adoption

RN Later Adoption
.7 Discontinuance

-
-

L———» 2.Rejection PEAREEEEEN

N
’

Continued Rejection

ZX, Diffusion of Innovations, Fifth Edition by Rogers, 2003)

2021. 11.

25



AL
Fogeaas

]

(Ram, 1987). Z, FA1 221 AL&A7F A4
7128 7 HH AL B ¢ ey
Fisie Aoz e 45, £ 4
H|2}e] 7| &7k 9F HA L FY e AH|Ate

7ol Agalrin AEE AEE oo o
ZF 5, 2019). B34 (complexity)& HAIA| & o)L}
AMBIZE o] &8 W 1 753 58S oF s}y
AE A== JT 4= I tH(Alba and Hutchinson,
1987). &, o] &A7} AlAFo|g AMH 25 A
o A= ofolt]of(F a7t T H o= o]
0 Ao ofRta SR E A2 S
_g_o] o]\:]. ]z‘ﬂ 7]_1:)\4 (trialablhty)—4 A} ;(H s zHEﬂ
A} AL ARR e A e AEg
oJ ] gHthRogers, 2003). A1E 7Hs 3 SA1S A2
& AlFolut Aulz=o AlFS g7 Wolsols A
oz B Ao A&T AFEE 7] A
ERT AE7FsAS o FAIske Aol it
#2715 A (observability)> 7§38 2] ZA37} EFRI
ol Bole Y=z HolHTk Al ket B2,
A%, AT Y o]l zteol7t i, AbE A

Sol o8 Aztse SAle] e B F5ae
AN g B+ @A ATk o] ol 7t

3

o -1110 B2

A 8918 Hae] 4AS PRI SHOR 27
Q5] o] S50t A4 Pl el

re

TFollA 2] BeFE ALlo] w3k ofel e

o W3 2229 Hrigy & F Ut
(Bandura, 1977). M2 Z 273} = Y309
A7 553 45 738 FHolAM AHEE BRE
z—lﬂ-x% o7 E]—/\ﬂ O}_ﬂ %—Qo]-o% /\-] 33,?_] %L%g
Agsta Fd & dvk= A7 #dEn
(Ellen et al., 1991).

oo w} A FAYLES MER 7]l thsh

oA oldn A, A7 ES S A A4

il

|

= W B34S U AAESE A2 7)E
of th& Aot 58 7Fsel FolAE AL

2 5 SAthRogers, 2003). 53] AHEAIS 0] A2
7140 sl Al E o193 AR BA A7
$E GAAFE Tashe wic] BF4L B
A2 g2 HAAGe Fopltke 20| hRam,
1987, 443, 23 pe

HEET, 2010). A2
H| 2 g=gof] gt 7§91 A S
HHE 4= AARE AP A A 7jQ
4314 FthRogers, 2003).

olof] ZAT} B Al e HAFE 2ol A
N2 JF-8HA 7ol E9dE o] ARRStaL Y=
SAZ, =Y oA A= Abd AR AlErt
AT HATFSAAES AL A o), A4
2 BT AR A4l ARl A ES S &
MEYI =Y ¥4 5407 Atk

W

O
rlo
e

>,

5444 =24 el

A

zZZoly g 7l& AFEAIA 7EA Y

AARHN AL e S1%

o] 7]&¢] 7]&d Bl3] | Ram(1987)
= 599 HARE 9n| Rogers(2003)

oW Hale] AAA >

A9 71 EAH, AAR,
F8Ae a7 59 dXFn AN A=

28]3 7% 84l | Rogers(2003)
2193 5(2019)

PO AAAhEE A%

old galo] gt sl Jhz oz olaf = At AH-H 7] o] Tkl | Alba and Hutchinson(1987),

Rogers(2003)

7hRle] o1 Agadel A

87E= ojH YPFL
AR 3 2226 )k Ao B3 s

S drly Z 4388 42| Bandura(1977)
Ellen et al.(1991)

26

Information Systems Review, Vol.23, No.4



AnlESE £

o) Q01T ARRRH SAXE U 0fFje| Zhe] 2| Chet 17

AL HalAde v E Ade] Aol
ope} =g lolA o] Age] Adoz HAL
23 FALE B me HAH A7)E
of gk gHalatA] e 74, AF e eI} e
JE JUER ¥2" 4 Aotz FAchRam,

1987; Sheth, 1981). F K A| 28] Fofo] oo A
AHEAF A A2 ARA|2E FHI AR
H3lo] gk AFE-AF] ¥EZH(Kim and Kankanhalli,
2009), 33493 (Hirschheim and Newman, 1988),
AZE Al2=Elz FAE 71919 S tist vkg
(Marakas and Homik, 1996) 502 7|3 8}5]o] ¢t
ohEMEE, 2435, 2014).
lolgte Q4e AHEAEN 21 373
Ao g A7 e 1 F&Ev QAT AL AjE 5]
= Ao E WolsoZthE Ao th(Rogers, 2003).
o= z]u};‘qﬂ] A Faka} 28 ZAo] BHPo T
galaglo] ofE B85 AA A=A o tish
go] 7ot ARE A2 7]s
”“&Q* J’V“ﬂ’ﬂ Helu+= A4 A
M A2 A siA et &4
FoHKleijnen et al., 2009). O 71} A 2%
Eoluh gale tisf o} & glo] destAY
X A Addte AFgER AET SA
S 1HFRA] Gt Ao A -] A EH
THA 714, 2015). webA] A2 FHA|2H)
2 71E BAE sk A2 S5
AR BQRgto 2 Q8] AgS 3,
Al & } A= &
42 =g 7}
d 7 Fake) 7ido) of
d *)F%ﬁi 7}% J’Véii % ;8-7} At

o
[‘

Z:
o
o

>
>~ fr
i
-z
r-[m

9
>,
r‘°l' é_(uz = o

b 2

< %

O ok ofr o N o J

o r o

1o
)
)

ol

N
4
e

(e]

2.4 ZRER|

= E@E}(Flamholtz 1996; Merchant, 1985; Ouchi,
1979). ZAGAI= 22 TALe] 22| HRGIS
ek uig A s A5 o] F ¥ F e VeE
sl H=d 24 oA FALES FAE F
U WAL AR ARl o] ofg} thakst
WA 07 o]folA e v A TAMAUES 7t
A 31 Q7] W) &o]tH(Flamholtz, 1996). Z 2] 32
A A 1382 AR ATy el #EE
X33 NdoE B 3 FE A (activity control),
A 2}% A (output control) L8] 1 Y &5 7| (capabil-
ity control) 2 T-&-3}] A 5} %1 tH(Challagalla and
Shervani, 1996; Jaworski, 1988; Ouchi, 1979).
P FHAE 2ATFAELY P s &
© A9 WSAH S FxekaL Aol A e
U= P 9IE A8k A o] th(Henderson and Lee,
1992; Merchant, 1985; Snell, 1992). F5 A= ¥
Thel By FRdel Ao Qg B, A
= 5ol i3S AsAZ 4 AUthBehrman
and Perreault, 1982; Jackson et al., 1983). 23} 5|
© 2T LY AFAFS FEHAE 24
o o]elo] H& A} thek JAEIH S} A B
FE AT A AT 7)3E &8
skl o SakA] K3k 91Rs 9] fal SUs
22 718594 P5e & 4= ) thWilliamson,
1982). GHZFAT MNAH A-F(ski)H 5
(ability) 9] 7MdHs Fx2shes AOZ, 7o) B
ot 3= Al e TEFTS ARk, o] o

@Il 428 G 908 W 1A

2 Agn A ez vet vsa A
W3} Ao thLawler, 1990). o]= Al8-x}o] gk
W 8RR 24 ] A% F7)%lE
BHog 2o £318 Woske sHoR
Fg5o] & A7 WYk 2ARSA 223

27



3 FF5A

o2 XA3

ro to
3@ o
i
=
ol
X
o
BN
N
o
Y
il
re
-

o

2.5 0|59z

Tt 9TH0E R0 FRAE AL Do @
A Wy Grsh THAo RN AR 273
10 AR 2H08 7K Ao Jud

THAllen and Meyer, 1990; Iverson, 1992). ©]& ]
gk d Y Hoe Ity oz ggFsiAl Al s
AL Ao, B A Yoo Jfdor
Ptk Zoj g SF, ulA], A, 23,
g Fo] EFEE= ALSAA Y FAHASEA Y
2t & 4 AtK(Price, 2001).
ZRH 531320 B

>t

[0 ox mt X
O
(o3
=
o oL

B on
I
it
BN
N
(o

o N
249 Ao U3 FAS EFTH(Mobley,

wo] e At

m. A A4

3.1 ¢i7ay

2 A7E 20tE AT E5 Q1% 53
e 242 fYoR AnEYT 5989 5
AR} A EAE FAs) g8 A)E PR
Azde) B40) BAE ATES wEo R 7]
£82 2902 Jrd o4, AWA, BFA
AEABAY AN EE 2202 AR,
JAAY 29E B uEEE PR,
2ABH WFE 2454 2902 A9 B4
o 4% FAE NoR thgw o] ATEY
2 AN

(ag 2) A7 =¥

3.2 ¢177IA4

sAlxgol 2t
HAA GRS T
=
bl

= = 0 «

k1
T,
o
S
>,
=
i
ro
o
I
o
§2
tlo
-
hu
1o

3
o
ol
B
)
Y
lo
A
o
=t
2

2 o] 5o WoldrE LA 7
429 Ao 7 o =39tk
Ao Fol EEFE AT 7

Ay o] FESFE YA FE2 SIS
oL AT, 2016, A, AlE S,
2010; o9 3, 2017, &%, ¥, 2010). 12}
r7)Eo] 718 Azdn 9} BitelA] gAY
2] A1 AR T A A9 Bty A g A
T, ol 71 Aol wx)A] £ b= 5 FAl
Ao 2 wotd Zloltk ~AntEL| A Y73
7 EY A BolAY =49 $HFo] 92 E AL
B S TAY et AY 718 o ==

Information Systems Review, Vol.23, No.4



ADIEQ|T £9) @0Inh AFZAF SAIKE U ofFjelx Zhe| Bl chst o7
Al2=o} dett ZeskE Yehlle AE2A] 7 &S vE Aol
4 A3 ol =S5E gAY 7 H1-2: A3 Axghd F()9 9=
2 A4 RAo= oS3k n & Aolth.
EJA4Y ol FET5F LA At H1-3: o] &E5JA-E FalAate] H+)9 3
AY FF0] 2575 AT 2 ST S v Aok
i AAEHATHAEEE, H, 2009; ¥ Hi-4: A7) &7 A Adtd] B2 4
2016; £3A], 77 H, 2006, FHA, AF 35, 2010; S wE Aol
F5%, 2013; ©]H &), 2017, F-&3, BFET, 2010).
a2y dukF o g LAl V)& A S o 3.2.2 ZotENe] =1}
fetal xsste] ArE FAAA AF &LHA ARFAE #YA7L Q55 T3 w94
NA F&He £57F Skl Rl o Hohar 22 s Aste 4l Loy Al A3 el 22
A2t D55 AR o] YAGTHEI A, A, Z2o] gAslol & HAEXE FHse SAW
2006). Z=PFE 9] JF-8HA o] o]alistr] A, Hl Holt. Zo5Ale AP Aoz At 7153t
7] A5H, GA Azt A g4A 782 3 o wet 229 FF B 7)s Tt g
Aol A gk W2 7|&2] B34 FFo] =S H w7} 7hssith ol 2AFALE] 2282 F
& e 3 VeSS AA dFE5 AHEEH 7134 StEA ERE 2487 s A
olHTA AALTFE LAY FEL Fokd S & 4 )X "HHenderson and Lee, 1992; Snell,
Ao R o F33nh 1992), ZHAlo Al 713 = 2Hg-ah= gt dd st
A JRFa el g 382 Hrt S 218 94T F e 98-S T 5 Qi A"
A7 8578 ARl olelyoE =Edtal & THAE gk Aol ARFA T4 e
A4 FANAE 7HeA FozN 2AHAS = TR AHH £2973-E SRS
A A ALY =8 S o] Yed #4lH ZA GF AR FRAN dFS FE = F
 ds sk YaldEe 7|22 e 5 AL 3 THKurland er al., 2002). o] 23+ A A
21 THBandura, 1977; Morrison and Phelps, 1999). A} T2 ulgo g ~nlES T £ 2950 Al8A}
28] Ao ti3)] FHHoE A7tehe THE o] Al g ol AHFAQ FES nA = o] =
71E A=y #YS A BV HTE £ A5A 9] AHFAF 2H a7 Jgo] A=A
o= HJFE Fdsta FASE T AEol =371 A8 g 2o 7HES AASA
YAARI ARE gt=t FRiE e 9ES 2 3
718lal Apale] TS A Ao zH H4ld H2: 7194l 9 AREAE HAI5A o] AR
o TEE T AHEAE T, FB 4, 2009). o] o @3S wx=d o] A FAY A
2o MPAFELS g oz AnlELT &Y 7] A 2HERL S Aolth
& 2 A2 Y2l 85| FAlAE AR A H2-1: A3FAl= A2 o] 4l 3e]
FES VA=A HFs] A8l v 22 7HA HAE 24T Aolth
< AAsHAh H2-2: AoFAle 283 AR 34
& Z2HE Aol
Hl: 2rtE S A 7] 2 AREALE Al A4 H2-3: Z3-FA|= o] 857447 A3}
goll ggs vd Aotk BAE 24T Holth
HI-1: %3 o] gAlxgdd F(-)9 3 H2-4: A3FA= A7 8577 4439
2021. 11. 29



PBEAE 999 B T 4o W
e TRk H3 = %9

$1E TAISH= Ao tHOuchi, 1979; Peterson, 1984;
Snell, 1992). FEFA= Z2ol AR Aol A=
eraz% &8s AT F 9 01,]. ZAFAHAEL
ARLE 2] A7 S BH2 A4 3
379l 9TL & S Ao FFHAES A8
& 739 olhe BA7 AHhoz Bz 3
o7 ARSI} Lolupaka 1 ASP9AE vt
2RE FAETEA A=US A s @
the Aotk ueE 5o 2rtE A £-84
A2t} D71 2ol B3 A7elM YA
2AEL gl Ao ugkw, J4F, 1A%
Q00E HEFAZE AGZT A Foho} B34
o BAE AR Ao BTk o|HF Y
TE ulgo 2utEsla B9 89150 AHEAY)
SAAZ P FFL v Qo] 2HEA
o PEEAL 2AES G| YEA #ZH]

S8l e 2 Aae ANGU:

r{r

O:

c

H3: 71&82 2 ARA FA54 0] AT
of 9T vA = glo] 2HFA PF
o]% 7

H4-1: P&

WES B Qo pHdh 71E ATAT
oJspa 2H o) h3 FHATY AT H

3 THChawla and Kelloway, 2004; Judge et al., 1999;
Wanberg and Bannas, 2000). ¥ 3}el tjgh F7 4
s 240 g3t 244 2= 7148 4 9

ol ﬂ%d THLES] **E—X*OL EIHL
22 AENEo] JFe v Bor ozl 97
A AREAM dF, A5, 49 *

Ao s w3l

> -1 6]
At Aol AFd7E &9
&% th(Judge et al., 1999). W 3tel] tigk 484
Hob WskE A|A[ske skA| e 240l "ol
A gode YEH Aol 279U o9
EE oSk Addaddo] A7H A Chawla
and Kelloway, 2004). |23+ HPAFE nfgo =
2PtE YA =9l it HAAF o] o] Aoz
AHAY &S VA=A ASE] Ash v=H
22 7Hde AXsat

Ha; 22} 9] 2] 9
ol Aol B P2

e rz

>z 9
V., 554
4.1 Eio| Quiy 5o

B AT R AT EATH 4oz Jd
Aol 81.6%= 568%, oJ/do] 18.4%= 128
A8k Aok AE L 2007} 13.8% 2 961, 30t
7} 35.6% = 248%, 4007} 39.1% 2 2727, 507}
115%Z 807 0.2 Yelth A4} -5 1021 o]
37} 6.9% 2 487, 1178 ~499 o] 28.7% 2007, 50
H ~99™ 0] 6.9% = 4874, 10078 ~299% ©] 11.5%

807, 3009 ©]/Fo] 46.0% 32018 0.2 UEeRdth 4

KR
R

o
=

Information Systems Review, Vol.23, No.4



AnlESE £

2 QoI ARSA} SAXE H o|Xe|x 7He| ZHAlof CHst A7

TSI RBRE
ol 115%= 80
AE Al

o] 103% = 72

A)el 51.7%2 3609, Avl/ 5
W, B/ g 0] 115%% 80
i, Azl 9.2%

2 647, 714 Y0] 34% 2 247, 7|E1UF0] 23%
2 16W o & UEhytth
(% 3) ¥2 #4
T = Hl&
I} 568 81.6%
44 o2} 128 18.4%
A 676 100.0%
20TH 96 13.8%
30th 248 35.6%
ik 40t 272 39.1%
50tH 80 11.5%
A 676 100.0%
1091 °]3} 48 6.9%
5091 o]a} 200 28.7%
10021 ©]3} 48 6.9%
A -
30021 °]3}k 80 11.5%
30091 °]4 320 46.0%
A 676 100.0%
IT/ARE4 360 51.7%
o/ 5 80 11.5%
LRy k= 80 11.5%
qnE AE-8t7)e 72 10.3%
Az 64 9.2%
a4 24 3.4%
71}k 16 2.3%
L2 676 100.0%

9o A7 B o] JAET F& HES
A 51, 1T/ Hg 2, Bvl/f%F
FYHoNM 2rtEY A BHS ?%;h A
3 =99 300 o]

ZlE RS TEH} 91%

B2, 1739
o 111 T

4.2 NN U EEY 24

w2 740 oo aFRde A4 2 g
ZFA] 2448 Fornell and Lacker(1981)7} A A] 3F
md o] A4 BB 24R8S 8314
o™ F7}12 0 F PLS(Partial Least Square) T2 o]
A 83} Dijkstra and Henseler(2015)7} A A|
3} rho_A(pA), Henseler et al(2015)°] #|A]3F
HTMT(HeteroTrait MonoTrait ration)5¢] T2 &
L5 o

WA LA AZE= ZE8HsHS 3K (Cronbach’s
alpha)} Dijkstra and Henseler(2015)7} A A| &+ = 9-
&iktho_A) 1213 FAJAIZ =(CR, Composite
Reliability) 2 37}tk AFEEES Q207 4
BAFE AF ko] HTEASZX|(AVE, Average
Variance Extrator) ZtE.CF 22 49 ZF Q217 ¢
2 Q1 540 Yehd eI SR A7 §L
= Aoz #A43HA "ot HFEFGE(Convergent
Validity)= 2|52 2] X|(outer loading)”} X422
20632 o1 A5 AR 5 AT LnbH o
207 o)Fe F2 &&3sta U

<# 4> QAAA A<} A 2 B A
A AFnkstdvi(a), 2-5-93Hrho_A), #4
A E(CR), FHEAFEA(AVE) 25 7]53]
weh A e glo} FARIES) A4 B
EI3AS A3 7184 97218 BF S53e

Ao e,

M
a1

B

3 AbmmbA|

O = -

HI

Fornell and Lacker(1981)7} A A8 ShAE}GA]
EAUHL 207t ABAS 3 AVE AlF

o
=

¢

H W3 }01 AVE AlFo] 4a8A|4 1Bt & 790
o S FH3HA HEd <F 550 A -
=4 Zjiﬂr AVEA|#9] 718 22 3ho] 061602
FBEAFY 7 2 39 035620 2A YERY
39 B 03 2o g8% W] IHE
2 R o Yeyith

2021. 11.

31



Bl 8 A2y 24

AA] 4%

°|4

A%
A

rho_A

CR

AVE

At H o] A1 0.870

0.055

) d o] 42| 0.700

-0.004

) & 01 H3| 0.809

0.095

) 2 01 H4| 0.779

0.04

0.809

0.846

0.87

0.627

A1 0.460

0.138

0.441

0.202

0.46

0.166

0.851

0.903

0.899

0.75

2241 |-0.063

IL:
o5

0.151

e

0.012

-0.016

-0.085

0.1

o

0.037

-0.009

-0.03

O T A R
i)

0.186

0.851

0.863

0.894

0.628

U?J_‘Ul-lkwl\)

)
N

2| 025

0.145

N
o
N

0.28

0.146

N
Y

0.462

0.171

N

ofr [ofr [ ofr | ofr | o | o | o | o

S
N
o | | ot | ok |

o
sy

0.383

0.264

0.818

0.925

0.877

0.642

]
oot
=

-0.187

0.142

odk
\]

-0.122

0.103

ot
Y

-0.151

0.194

ook
W

-0.036

0.226

0.792

0.796

0.865

0.616

2

0.109

0.389

0.123

0.423

2| 2
NI

0.139

0.5

0.718

0.79

0.834

0.627

2
p—

0.06

0.861

0.076

2
¥

0.803

A | A | A | oSt | oSt | oSt | gt | gt | gk | ok

2
=~

0.043

0.929

0.835

0.907

0.9

0.75

o

[

0.119

0.408

[\

0.066

0.342

O

0.046

0.354

lo| fo| o | Lo | ol | ol | ol | ol | offt | ol | XL | 2| 24|

ki l:g bt | b

DU | | B B Rl | ot | ol | | > | e | e
B

o
== ==

O

-0.026

0.301

0.873

0.881

0.913

0.725

lo <

IFZko] 50]4o]H o}
2 #g3ta g &

32

Information Systems Review, Vol.23, No.4



ADIERT T 2013 AFSAL S{AINE Y o|F|o|T Zto| ThA|of| Cist oI
(# b) = Ejety EA Ao}
ST Awa | wae | UL |asea | enea | wane [ daas | vie
A Aold | 0.627 1.699
294 0.261 0.750" 1.582
E34 0.001 0.001 0.628" 1.359
ANESH| 0203 0.131 0.066 0.642" 1.607
F5FA 0.024 0.005 0.059 0.014 0.627 1.75
ATEA 0.004 0.034 0.010 0.050 0.307 0.750" 1.681
EERE 0.024 0.023 0.339 0.040 0.134 0.047 0.616" 1.58
o] 79w 0.003 0.003 0.242 0.001 0.356 0.166 0.316 0.725" 223
* AVE
4.4 JpEAA 2utEL A o tig 7= FF o] H

B A7 7 AT RPN A wg
kol AFAAAE E43517] 918 SmartPLS 3.0&
ARg-3ke] T2 MY 2)(Structural Equation Modeling:
SEM)S 2833t

£ AFoA] 83 /M-S 2ArtE A ICTY

A GPRAE FHsEE FAo] rk o]y
& ZeolN FAAGe] JBL PIAE 2rhES

A 71€84 5421 71& A o] H (8 =-0.123,
p<001), 71& FTA(3=-0.118, p<00)S &
Aol F)e] JaFS v|HaL V)& o]& BRA
(6=0434, p< 002 FH FIFS VA= F
ot A#rt yepgar, AR 5411 AV 553
(8 =-0074, p < 0.035)& A F(-)] J&
S v Aolgte AHE YEETh LrtEYA

T 3702 wsletir AHEAIES A2 Al
o} A|2Ee] Ze-S g ukEt) o] A o)A
AT Azt 2L 7]1&9] ARTES w9
= AgEs =7e B4 dlste Ao=
Uelgtow AlEAl Fo171 3ol A 875 E o
| P5S iyt & 7P Ao tis 2~
220 g 2ldo] Gl daFs vAE A

o2 Jepsith

~

AR BANN ZHEA FEEA(S =
022, p<0001)7} fro 29l 2H AR} gl A
2 UEREAL 719 o] 853 AT &
Al A 225 A 9] AH-EA|(3 =0.152, p <0.001)
7F oA 2AaH IS AR YEETh
ol Z2HFAE B3l WA= A olHel ul

F7] SeiMe FEEA FE2

TTo=E

BN
»
Lo
:;l
i
N
(R
SR
BURSIE
o=
offl
ek
oft ot
::1

Wt ot

oo BN

o >
o

=}
-

X m
i o

L

rr Ho

O,
o
1o
>
2
ol
o
o,
oty
ofs
ol
N
do [
%
>
>
ofo
D)

°
X

&
o A9 d&s vE A

(o3

0

rr

N oo

X

lo
tlo oY fo,

o
lo
ol
o M
o0k [
%

AL WS A AF olo] o5
A Eo O3 FYW5 FhH o)W 23
W50 BEEAY HAAG] e 2PEAE
EEELRREE-E

2021. 11.

33



AL
RIS

e

(£ 6) 7td Z2 A5t 7td 28

! 7 A= AZAF T P%k 73
HI-1 &t A o] > 21 A 3 -0.123 3.426 0.01" 2!
H1-2 FFA -8 A A -0.118 3.319 0.01" A e
HI-3 SR i = R 0.434 15.24 0.001"" A=
H1-4 A7) 85> 21 A 3 -0.074 2.112 0.035" ) e
H2-1 Fl Ao A x A BT A —->F 1A & -0.065 1.870 0.062 717}
H2-2 JFA P x A FA->H A 0.066 1.735 0.083 71z¢
H2-3 o] EF I x AT FA>H A3} 0.152 4372 0.001"" el
H2-4 A7 E 5 x A FEA - ANA G -0.018 0.443 0.658 712+
H3-1 ’Fdl A o] x Y FF A > 21 A & 0.220 5.253 0.001"" A e
H3-2 JF-A <P 5T A >N A -0.084 1.941 0.052 7)1z}
H3-3 o] & EF <Y FF A >N A 0.062 1.706 0.088 712
H3-4 AN ET* YT T A>T G 0.061 1.551 0.121 717}
H4 A Ao F o & 0.562 17.846 0.001™" &l

<19 4> 2AET B0 AAF vieh 2ol
719 AU o4 AFEA, 71%e) BT
AEANA e Hek 2o A Hu43
o g 3ol FEASE 8= Ueha
flo 4RI BAA EASE 0
sk olsh tiao] A EDe] AH 2718 2
Fahgieh 2] 27\ FEAE Whe) ®
9 A9 9 AR RS B 2AEY
o 2718 BT 5 9ov] et Be 4L §
s =dadte] 7190 e S8 THCohen,
1988; Selya et al., 2012).

(O3 3) 42 Aot 7Hd 43

30 35 3165
5ie 2,405 2440 30
20 2352 2.5 2,682
1.800
15 1598 20
T ' 15 1626
. 1.0
0.5 05
0.0 0.0
X ini X ini
HEEF ZaSH|
— 45 o3 H — &4 o/F 1 —=TY N — 2R 1

34 Information Systems Review, Vol.23, No.4



2 QoI ARSA} SAXE H o|Xe|x 7He| ZHAlof CHst A7

2] Z17]9] th8l] Cohen(1988)2 0.02 ~ 0.15 &
S| JJr,] a7} X_}Orq 0.15~ 035 94 7

9 73s & 2HdEIW}
—t— RE= **“é stk %ﬁ?éﬂr AN
sA-ggo] gle B9 RS 038622 UERGO.
FETAN 3t FegFo] EA)shs B¢
RS 05072 Ueh} AF5A 0 digt =4

1‘,’0{1

o

o] A7) 02452 UEbton AaEAlY 73
o= 01952 Yehd Fta7]9] Jaae a3
Ae Ao Z et

*MZ# ojFo] F45 FAlATL
AEeIAT 85 SA7F A8eE g4l
Ae A2 eyt ol 7% A<l o
o] FAA TS oA A she F(-)9 G
7} EA AR B Afe] 2 ATl tig Ayt
34 2 PEEAE Telo] HUAZE ST
71E 29107 H83tE Ao Z YEhL o=
HH g7y 2rtEL AR Yehte EA0R
B 2 9=y [CT7)HFe] vltlW 5o A 2 A}
71&9] AA o]lFdS Bl A&AQ AFAY
7FeslARE vitiA YTl tiek #ejzte] -
o g 474 AF %— X vephd
A= ek gk 22 s AUzl 8
AE PtA = ojs AfHo g AT
g2l AgS ol 492 Yehydth 2

e 2vtES Age

& GFAI=H o g i%}%al A A LGS

+4orovg£}o1;2400ﬁ

Ao Aol @

2]
AlA e A

o

2 (m o ot > EE_,H r[r

_|>i
il
S
[
ar
M ¢
__(g
o

s
rr

o
frl
i

¥ rr
ot
of
of
>
lo,
o ooy &
o
2
=
ro
_f.: o Hfr
[d
N
= m
fr = oo
o

o
o
=)
R0

AoR fradr.

o ZHolN 71E Aol ANF 27
B4 BEEA ) A% JUSL HolHE
zAs A 39 ARE BASAY 279 o))
B dAEA ke WHeR FFY 5 ok
(Bimberg et al., 1983; Lawler, 1990). ©&=-9],
2 Ao i3t B4 £ o]A3) e
2 FA & 4 AU TH(Likert, 1967)= AT
¥ Ao 543 g9 gEse drade 8

i
z
> N

0 r
LI RR U
of rﬁ '
é -
fr z2
Ju
)
oo
oXx,
o
ofo
diz
)
oXx,
N
N
it
gi o 37
$ o o e

[™ rlr ol

o fo, W oMo o o & f

N g o 4 > xE o
of
FY
fo
=)
AC)

i

o

BN

X

-4 22

oXx
oo 2

o> o rd

e
I

DU (2
o
tlo
NE T
i
rr
=,
il
3
Og(:",
of
of
Y
o
i)
=2

=
o
Ir
>,
o
) -
[
fo 7
4
e
-n
>
N
T,
(o3
o
ofo
o

b=
$2%
Jopy 2

N -
m: Lo
oﬂ, ]
—lo X

o il
ARV NN
Y =
Y

Lo )

5 fr

N N

i) o

S oo f
N
Koo &b

w or >

o>
o
ft
Y
o,
E

2o} a4 go] v J3ts)
0% et AnEE A B
¥ Eul2 USde BATY 15

hES)T JRA2ES By
1 e AHAE S 4RA
57} Z7l5= Ao Jeh} %3
2327} obd Aalell A 718)2 245
Helsl] B4 % glE WS AR
B 4950 BAR 3 B

= 2490 o

iny
_\}_I‘
ooty M
1‘3 o
D -10
ol

2L ot o
1;

o g RoHHT
[e2

19 > 9 )

XS i
28
w =2
{5 £

ok orlr lo o ok 2 p@ rf ofN 4T ¥E 8t

191 Z@_ﬁﬂrﬂ Ur
I Al =E T o
Bt 7]gke] 2§ ~utE QA Y7 Al ZF

2021. 11.

3b



I
2
r>
e
4>

)
>
2

%
o

i

ry
=)
fo
p‘h
v
=
o o
4
9, Lok
0

AN wr 4o
::l‘
rr
=
o
N
=
0
T
o
~

o 2 5 o o

[T NN
N e

df Hy ro N
N2
4 2 -

o

2 W
offt
X
N
N
s
)
-,

froox & O %o X
Mo ox T N o

i)
2
4
e
A
%0,
o

5

>
rae
rr

>.

h=

Il

(e}

[

bl

ins

o Iy
3

e
o
K
=2 g
o

et
2
re
o |
e

[
el
I
=
o

s
1 o
&
X9,
rr
ko
0,
tilo
H
e
okt
£
r U
2
)
2 o

=2,
>
of, 2,
>
=
ol
2L
=
0, I
rr
“ s
=2,
R
Lo,

W i
o
k=l
>
QL
307
v
P-t
ot
o
ol
H
=
N

o
)
(m
Jo o
bt
1A

2
gy w2

e
F

o Lo lo @

=R
N
_>~L4 j—l-’f n?‘
= (o
0 Y nJ{o
ro,
e
-d
rigt
E
tlo
—U
Hy
ot

A
[t
1o
iy
r (
ol
=2
2
—{1:1
rE
N oy
K
)
ok
~
>
op
>
lo,

l‘Z
2
o
to
HU
rir

= A28 71E = 3739 4
2 o]A, A9, ol &5/, AVES
TE39 L, o] Y3 FEFAA A o]S -3}

o= E 71%4 ﬂnﬂiﬂ A2Hl F BET

-{n (o

e o

ar o S e [ 4y X @ NN
¥o,
rr
>
>~
>,
ol

e g@ cuue 7w 2 A58
SHERNE 54 Jlé A ol A,

NEEEe SAAZ RO FoT JFL vl
Ao w3 ol R AL BAAD) Al F
o FPBATL AFALT. FAAFE o2
2ol el FoI8 L VAL Aow A4
J3ith BEFAE FhA olFd FAAZ B
ANA §el4Q) &R} A Ao ekt
1, ABEAE ol BT HAATe] wo)

A #9149 28aR Y Ao tehgeh

o3 e A3E wigos ¥ AT 2

H A NEE A e} 2
A, GAAGe] HAD AP L )R

122 AwlAbge] e 4B ATEolA
45_ 1:010“ EHE]_ 7]04 =
o2 & 972 #4st)

ox
£ 8 M
(o3
L
o >~
% ob
o X
il
o =
g lm

ol 8EA, A Es 3t

dz 32 o
o G5 o
T
>
=
m
o
u
b
jinss
rJ
e e

AN
v
1o
S
e

fol rr
)

o Mmoo o [B ¥ £ W orlo o
offt o aﬂr
o
ﬁ o
e
2
o
¥
AN
L
Hir o
tlo
&
[
of
N
ind

L
o
2l
2
ot
(<3
j>
N
o |
c
=
2
ko)
53
r
>
=}

> 4o o
iy

Ok f&t}. *MH, éﬂ}E JEL W%M e }%Ol
PEEAE stds Wl AHAEY FAAF ] F
7Fehs 2ls & o Uk Bt A7 3ol tig
Yy AES FAIE Feta, A" 239
e, dF el v 2449 Ba 5o dF
5ol gk TAE IS o 2rEL A &Sl
gk A o] Eobd otk AntEL]A 87
M 71E A G5 BAfo] Hat RigiH e
wglste sAhd #ejabs 2EAE BEEta B
Aehs WAl #3tE ZefsiA EtiHoulihan and
McGrath, 1998). FE5217]%9] F4 ¢ WL o|3)
2PtE QA @730] 75l wet 25A #elE

A Ao ARFAE FAHLE YFEAA &
HE A oK, 54, 2011). o]H T AT
Ais ARFAVE] W] EErks o}
A 25 AlSEITS E9lehe

ATl aazelA] S T vk 7IE
(Ayyagari et al., 2011; Ryu et al., 2013)2 243
u S g A A} & Sl S, AvtESA
= gt 43 4S5 seR, “U}Ur A DS

Nl

K

¢

36

Information Systems Review, Vol.23, No.4



AKX} AIXE 9l o|Rle|E

Zhe] Bl i3t o1

= o X

dranE A oaz AsHEAS) G At
g A9FozA AHeA
2 AANA GBS
5 QA ATE HED
3} o) 5|2 o] o]

SEREESEREE
71459 820 o) Westel PEele o
S 49| Wle] AGATH L) e 247}
o Helol frolF JFE VA o2 ety
9 24 BAARA SRR ] Sapi
28 YFB7 st thstel AHgAEo] =7
= o1He Hr} BT HBF BFAS 4
A3 o) AT BE 4 9 27 Bl

Basid s

o

[[‘:,:

_1

23t 2 % A FARE 71
B g5 97 APPFe i ok ), w2

o W2 Aol7} BAsy] W] B
7190 @A el ek Bashek B, 2
9219] efe) f3o] EAlste] A AY

7, SohE AR, ot s 2
& 248 st FATT 5o T 2l
92 §r50] ZATAT ¥ AFAAE 20 ES

3 ZEYe o wE vu AT} o]Fo) XA F3}
Ak o] E ATE EYjg AntE A 87
oA GFallel it AF5Ho)a dHE Fe<
A7t R1d = ofok sttt AR, TE U)o tﬂﬁl
e AAT § Aok E A7 2AHES A

(2]

(3]

[4]

[5]

(6]

[7]

(8]

9]

[10]

Txd

7MY Rt A3, ~ntE YA 2495}
%— 14ek ®a1, 2011
A7V, v EEY < 2uEG o] 8o g
A A, Sk lE Y HSE, A, Ales,

2015, pp. 72-108.

71.9,.;} _,4 oﬂ “IPTV ]-_0,] /;jlg]x% x{s(;. o
of B3 A, HEEIAT, A=F, 2009,

pp. 163-191.

A8A, A%, B, S, ol

Hcio] ol §ARA] AP B3 AT,
St o128l A56, A4z, 2012, pp. 439-464.
H]—}b]-zr_,ﬂ 232 “AQ}E 3 A A ArlE
717] B8l whE ARSAF A} 7§ el
w3 A5, JHAISH G, A3, A3E,

2014, pp. 143-164.

HLOJzJ xqaﬂ/\q RSl “«2~ulEQF G-8-A
Azt G-71g 250 w3 A9, dhle]
§}3] 7). 3} ¥ AR, A9Y, A2,

2013, pp. 109-131.

‘11'7\‘_]"?*, “ARHTV AR 2 Q0ly) o]&
| o] FAP, shXAREISFseEA] A1,
A|8%, 2016, pp. 801-806.

.1_7(4/\ O]:.JJ/\% “7\1‘:’ ].

4
[‘_,

7, “4d

go] A7) &7

ZAAN G vA = G, IR He]

97, Al163, 2009, pp. 111-130.

$384, 71747, “wnlA A Mu)se] Aet

a8l», gLl 2], A4, A2z,

2006, pp. 111-134.

A3 A, “FerE A

HAEA, Hax2Eg 27} HAIAY 9 -
l-?‘ A

S5 rA= 9% vF

2021. 11.



e

AL
RIS

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

o727 XA FY A7 A20¢, A2E, 2019, pp.

59-86.

FEA, 2HF, “Al7)E 80l oA A

AL oA FoiE 83X I8 #H o] 2(Touch

Interface)ﬂg SAo=Z”, eIl A|23
A, A33, 2010, pp. 37-52.

o_o__v,_ XHU:]/\ “27\1_/] d/\]HJ,]. /\}&;(} E

go] ZrtE ) AREAL A7) WA= FE,

3ha728) 7] 2818l =], A18, A4S, 2017,

pp. 191-200.

S5, “AEUE Y I HASNS) 1A

o,
sol) e AT, AR A139, ABE,

AR SR T

2013, pp. 331-360.

ok, A4, “nkE S 2 B Bela
9 EA|G3o] U AEuEg A

ol WA= I, SF= R ]2 Sl 3]
=7, 2011, pp. 179-211.

o[ g, “AATV Hlo|-&A}e] 41433 o

SoEol A3 AT Al o] 23 F41A|
Frds FA0 2, QE YUY H 33 ],

184, A6Z, 2017, pp. 101-112.

ol &f, Vu ﬂtﬂiﬂ “3DTV & A3

= itol &3 A

k) 7&?& @%ﬁ 7 7HE 3, 2012,

pp. 78-111.

O‘ZH% olF, A%, “A7E Fhkaglol

A F wet A" 71t WA=

Foll gt A, S F Y YL I e

3]=FF, 2014, pp. 788-808.

AEE, W, “rholAZER e tid AlE

I HAAE] o F a0l #EF A5, Enrue

o3

Journal of Information Technology, A103, A1 Z,
2011, pp. 41-52.
3%, U5 NI A A

2E @27 & ArA ol mx)= ek T

3 A g&%xﬂe} ZeEHl R 2H A
& TALE, g0 E =, A274,
Al43, 2020, pp. 63-83.

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

(28]

[29]

PR RAATE, “97 2olES] 2 @Y
& A, LE=FF, 2011

Alba, J. W. J. and W. Hutchinson, “Dimensions
of consumer expertise”, Journal of Consumer
Research, Vol.13, No.4, 1987, pp. 411-454.
Allen, N. J. and J. P. Meyer, “The measurement
and antecedents of affective, normative and con-
tinuance commitment to the organization”,
Journal of Occupational Psychology, Vol.63,
No.1, 1990, pp. 1-18.

Al-Rahmi, W. M,, N. Yahaya, A. A. Aldraiweesh,
M. M. Alamri, N. A. Aljarboa, U. Alturki, and
A. A. Aljeraiwi, “Integrating technology accept-
ance model with innovation diffusion theory: An
empirical investigation on students’ intention to
use e-learning systems”, IEEE Access, Vol.7,
2019, pp. 26797-26809.

Ayyagari, R., V. Grover, and R. Purvis, “Techno-
stress: Technological antecedents and im-
plications”, MIS Quarterly, Vol.35, No.4, 2011,
pp. 831-858.

Bandura, A., “Self-efficacy: Toward a unifying
theory of behavioral change”, Psychological
Review, Vol.84, No.2, 1977, pp. 191-215.
Behrman, D. N. and W. D. Perreault, “Measuring
the performance of industrial salespersons”,
Journal of Business Research, Vol.10, 1982, pp.
355-370.

Bimberg, J. G., L. Turopolec, and S. M. Young,
“The Organizational context of accounting”,
Accounting, Organizations and Society, Vol.8,
1983, pp. 111-29.

Challagalla, G. N. and T. A. Shervani, “Dimen-
sions and types of supervisory control: Effects
on salesperson performance and satisfaction”,
Journal of Marketing, Vol.60, No.1, 1996, pp.
89-105.

Chawla, A. and E. K. Kelloway, “Predicting open-

38

Information Systems Review, Vol.23, No.4



AnlESE £

=]

ol Qo|7]

P ARZAL Salxe 3 ofZ|o| Zhel Aol Chst o7

[30]

[31]

[32]

[33]

[34]

[35]

[36]

371

[38]

ness and commitment to change”, The Leadership
& Organization Development Journal, Vol.25,
No.6, 2004, pp. 485-498.

Cohen, J., Statistical Power for the Behavioural
Sciences, Hilsdale. NY: Lawrence Erlbaum, 1988.
Dijkstra, T. K. and J. Henseler, “Consistent partial
least squares path modeling”, MIS Quarterly,
Vol.39, No.2, 2015, pp. 297-316.

Ellen, P. S., W. O. Bearden, and S. Sharma,
“Resistance to technological innovations: An ex-
amination of the role of self-efficacy and perform-
ance satisfaction”, Journal of the Academy of
Marketing Science, Vol.19, No.4, 1991, pp.
297-307.

Flamholtz, E., “Effect organizational control: A
framework, applications, and implications”,
European Management Journal, Vol.14, No.6,
1996, pp. 596-611.

Fornell, C. and D. F. Larcker, “Evaluating struc-
tural equation models with unobservable variables
and measurement error”, Journal of Marketing
Research, Vol.18, No.1, 1981, pp. 39-50.
Henderson, J. and S. Lee, “Managing I/S design
teams: A control theories perspective”, Manage-
ment Science, Vol.38, 1992, 757-7717.
Henseler, J., C. M. Ringle, and M. Sarstedt, “A
new criterion for assessing discriminant validity
in variance-based structural equation modeling”,
Journal of the Academy of Marketing Science,
Vol.43, 2015, pp. 115-135.

Hirschheim, R. and M. Newman, “Information
systems and user resistance: Theory and practice”,
The Computer Journal, Vol.31, No.5, 1988, pp.
398-408

Houlihan, M. and P. McGrath, “Conceptualising
Telework: Modern or Postmodern?”, in P.J.
Jackson and J. M. van der Wielen (eds), Telework-

ing: International Perspectives From Telecom-

(391

[40]

[41]

[42]

[43]

[44]

[45]

[46]

[47]

(48]

muting to the Virtual Organisation (London:
Routledge), 1998, pp. 56-73.

Iverson, R. D., Employee intent to stay: An empiri-
cal test of a revision of the price and Mueller
model (Doctoral Dissertation), University of
Iowa, Iowa City, 1992.

Jackson, S. E., R. S. Schuler, and C. J. Rivero,
“Organizational characteristics as predictors of
personnel practices”, Personnel Psychology,
Vol.42, 1989, pp. 727-786.

Jaworski, B. J., “Toward a theory of marketing
control: Environmental context, control types, and
consequences”, Journal of Marketing, Vol.52,
1988, pp. 23-39.

Judge, T. A., C. J. Thoresen, V. Pucik, and T.
M. Welbourne, “Managerial coping with organ-
izational change: A dispositional perspective”,
Journal of Applied Psychology, Vol.84, No.l1,
1999, pp. 107-122.

Kim, H. W. and A. Kankanhalli, “Investigating
user resistance to information systems implement-
ation: A status quo bias perspective”, MIS
Quarterly, Vol.33, No.3, 2009, pp. 567-582.
Kleijnen, M., N. Lee, and M. Wetzels, “An ex-
ploration of consumer resistance to innovation
and its antecedents”, Journal of Economic
Psychology, Vol.30, No.3, 2009, pp. 1-14.
Kurland, N. B. and C. D. Cooper, “Manager con-
trol and employee isolation in telecommuting en-
vironments”, Journal of High Technology Ma-
nagement Research, Vol.13, No.l, 2002, pp.
107-126.
Lawler, E. E.,
Organizational Strategies and Pay Systems,

Strategic Pay: Aligning
SanFrancisco: Jossey-Bass Publishers, 1990.
Likert, R., The Human Organization, New York:
McGraw-Hill Book Company, 1967.

Marakas, G. M. and S. Homik, “Passive resistance

2021. 11.

39



s

]

AL
RIS

[49

[50

[51

[52

]

]

]

|

[53]

[54

[55

[56

|

]

—_

misuse: Overt support and covert recalcitrance
in IS implementation”, European Journal of
Information Systems, Vol.5, No.3, 1996, pp.
208-219.

Merchant, K., “On the incidence and cause of
dysfunctional side effects of control systems”,
Paper
Association Annual Meeting, Reno, NV, 1985.

Presented at American Accounting

Mobley, W. H., “Employee Turnover, Causes,
Consequences, and Control, Addison-Wesley,
1982.

Morrison, E. W. and C. C. Phelps, “Taking charge
at work: Extrarole efforts to initiate workplace
change”, Academy of Management Journal,
Vol.42, No.4, 1999, pp. 403-419.

Ouchi, W. Z., “A conceptual framework for the
design of organizational control mechanisms”,
Management Science, Vol.25, No.9, 1979, pp.
833-47

Peterson, K. D., “Mechanisms of administrative
control over managers in educational organ-
izaion”, Administrative Science Quarterly, Vol.29,
1984, pp. 573-597.

Price, J. L., “Reflections on the determinants of
voluntary turnover”, International Journal of
Manpower, Vol.22, No.7, 2001, pp. 600-624.
Ram, S., “A model of innovation resistance”,
ACR North America Advnaces, Vol.14, No.1,
1987, pp. 208-212.

Rogers, E. M., Diffusion of innovations(5th ed.),
New York: The Free Press, 2003.

[57]

(58]

[59]

[60]

[61]

[62]

[63]

[64]

Ryu, I, H. O. Rho, and M. H. Jung, “The impacts
of technostress on is strain and performance ex-
pectancy among information system users”, The
Korean Small Business Review, Vol.35, 2013,
pp. 121-142.

Schiffman, L. and L. Kanuk, Consumer Behavior,
Prentice-Hall, Englewood Cliffs, NJ, 1991.
Selya, A. S., J. S. Rose, L. C. Dierker, D. Hedeker,
and R. J. Mermelstein, “A practical guide to calcu-
lating Cohen’s f2, a measure of local effect size,
from PROC MIXED”, Frontiers in Psychology,
Vol.3, 2012, pp. 1-6.

Snell, S. A., “Control theory in strategic human
resource management: The mediating effect of
adminstrative  information”,  Academy  of
Management Journal, Vol.35, 1992, pp. 292-327.
Suh, A.-Y., “Factors Affecting Individuals’ Job
Satisfaction in Smartwork Environ- ments”, The
e-Business Studies, Vol. 13, No. 3, 2012, pp.
427-459.

Wanberg, C. R. and J. T. Banas, “Predictors and
outcomes of openness to change in a reorganizing
workplace”, Journal of Applied Psychology,
Vol.85, No.1, 2000, pp. 132-142

William, H. M., “Some unanswered questions
in turnover and withdrawal research”, Academy
of Management Review, Vol.7, No.1, 1982, pp.
111-116.

Williamson, O. E., “Transaction cost economics:
The governance of contractual relations”, Journal
of Law and Economics, Vol.22, 1982, pp. 233-261.

40

Information Systems Review, Vol.23, No.4



ADIERS T It ARZAL SAAe H olF o 7kl EAlof Chgt 7

=

(F =)
) Aul.E °45. 1:%} /\h;Hx%o];‘g]
11 2pkES) S Pu7)ed AHEhe 21 7129 PRyl AHRT Ue] 92 U we] 958 5 A Ao
[2. 20l EY 3 AR7EL 7|& FB7)4 AHeRT e 98 g8802 s 4 YA sk
[3. AulEY T ARV|EL 71 AR7]E AFSRT U] AAdL kAl A71th
[-4. 20t E I FAR7|$E 7|E AR AHEY At
0. g% &8l g 234
I-1. Z2rtEL A AR7E o] &4 7]E JFdinl 4F A Walo] HAsit,
I-2. 2otEQ A AH7)E GFAe] e 71245 st %E‘é}tk
-3 2rtEQ A AR7e 4% A B v dF £3 of &35 344 £
-4 2rtEQ A FR7e 9% A WAL U] 4F s FHstH 0] sl

M ~rlEE o]§ B4

o?.:

M-1. ~20lEY 3 JR7|ES 5 AFAE 715 T o5 o] Aok
M-2. 2rtE I HR7)ES A3 ofHY
M-3. ~rlES A FRV|ES 53 dFAgE B3t
M-4. 2vlEYE AR7ES 53 2 948 TS wj$E Ae ofygy
M-5. 2rlE 2 AR7|EL HeMAS 3lE o] o]&3dle Aol B3,

V. A71&8%5%
V-1. 2PlEQIE 93 N2 FHEV]ES ERIETY UA Az
V-2. 2°lEQAE 93 NZE AEV&S AH83le A Z & 5 308 A 2o
V-3. 2PlEYIE 93 N2 AEVES 3]s A2 oyA Friu AZs
V-4. 2PlEQIE A3 N2 AEI]E] UL et FIF80z ALEd Aot
V-5. 2lEQAE &85t dFAHHE & & 24lo] Utk

V. g3AA-%

V-1. Y= £2rtEY A gF BAE TYste Aol digte] vEAA A4S 73 ok
V2. Y= 2rtES A gF BaS =Yste A tiste ARgo] ok

V-3 v 2rtES A Walo] v AMES G4 FE Aolgta Azt

V-4, Ue 2~vtES A gF 3ale v o] itk

V-5 e AntEY I 4FE st gloja Eokzdo] itk

VI. fsg EE;(ﬂ

VL SAEE A GRWEel BE BAES FAR Fgh

W2 Azl 229 Bl QEAE A2 FEae A 2

VI3, SAHREAE G SRS Ss) A8 9T A hael Bhe d
VI-4. AR RAE Su) ok o ge 4T Folxt

VI A5 A

VL SAYRATL QT WEF BEE yolstn Aol el HelE AT

VI SR AL QT Al e 1943 wUEY

VI3, SR A 4T Astel e 3010 w=ne g,

V-4, SHREAE AR 9EAY @ mut § 948 Wt 2 Asa g

REEE

WL U SVHE 9AE B 9 Aelske o] wA gt ol XS A Hol Ak
W2 e sviE A8 B9 QR Al 9%eA gol o4 neld Ho] Yk
V3, U svbE a8 Be 54 seuge] B ol olE Azte Hol v
V-4, e svlE 9aE B FAYET AFSE Aol o9 o4 wd Ao ot

2021. 11. 41



]

AL
Fogeaas

Information Systems Review

Volume 23 Number 4
November 2021

A Study on the Relationship between Smart Work Adoption
Factors, User Innovation Resistance, and Turnover Intention:
Focused on the Moderating Effect of Organizational Control

Young Kwak” - Minsoo Shin™*

Abstract

Due to the recent transition to a non-face-to-face society, many organizations are quickly adapting
to foster a smart work environment. The introduction of smart work does not simply end with incorporating
ICT systems or solutions into business models since fundamental factors such as forms of employment
and work styles need to be in line with the progression of technological advances. However, previous
studies regarding smart work focus on improvements in productivity and efficiency from a technology
acceptance perspective. Therefore, there is a lack of discussion on innovation resistance from employees
and management control when ICT systems are introduced into the workplace. This study empirically
analyzes the moderating effects of the organizational control method for employees and innovation resistance
within a smart work environment. Additionally, this study aims to identify the structural characteristics
that employees resist from an innovation resistance perspective when organizational innovation occurs.
The empirical analysis of this study suggests that when smart work such as ICT technology is introduced
into the workplace the level of innovation resistance decreases when there is a high level of relative
advantage and self-efficacy, whereas the level of innovation resistance increases when there is a high
level of use complexity. Moreover, this study revealed that the level of innovation resistance increases
when the employees’ behaviors were controlled. The results of this study intend to contribute to improving
business management by suggesting factors worth considering when incorporating smart work into work
places through a thorough case analysis.
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