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Abstract

This research investigates the pivotal role of Al-enabled technologies in vitalizing the local economy.
Collaborating with a leading search engine company, we examine the direct and indirect of an Al-based
location search service on the success of sampled 7,035 local restaurants in Gangnam area in Seoul.
We find that increased use of Al-enabled search and recommendation services significantly improved
the selections of previously less-discovered or less-popular restaurants by users, and it also enhanced
the stores’ overall conversion rates. The main research findings have contributions to extant literature
in theorizing the value of Al applications in local economy and have managerial implications for search
businesses and local stores by recommending strategic use of Al applications in their businesses that

are effective in highly competitive markets.
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